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HOUSE JOINT RESOLUTION NO. 72

Dinecting the Bureau of Indurance of the State Corporation Commissdion

to study the feasibility of peamitiing insuhrance companies 2o
§ile and use neadable policies and of the General Assembly
mandating such poficies.

Agreed to by the House of Delegates, February 20, 1976

Agreed to by the Senate, March 5, 1976

WHEREAS, the overwhelming majority of insurance policies
are not written in such a way as to be easily understood by the
policyholder; and

WHEREAS, insurance coverage of many types is now a necessity
for almost ail citizens of the Commonwealth; and

WHEREAS, Virginia consumers are rightfully demanding the
products they purchase to be of sound quality and safe for their
use; and

WHEREAS, the General Assembly believes that furthering the
understanding by consumers of their various insurance policies
will benefit Virginia consumers and prevent possible unfortunate
misunderstandings; and

WHEREAS, many other states are experimenting with newly
designed and arranged policy formats and language to further
consumer understanding of insurance policies; now, therefore be
it

RESOLVED by the House of Delegates, the Senate concurring,
That the Bureau of Insurance of the State Corporation Commission
study the feasibility of permitting insurance companies to file
and use readable policies on an experimental basis and determine
the feasibility of the General Assembly mandating ''readable™
insurance policies in the future. The Bureau of Insurance shall
complete its study and make its report to the Governor and the
General Assembly not later than October one, nineteen hundred
seventy-six.



Report To The Governor And The General Assembly
Of Virginia Regarding House Joint Resolution No. 72,
Relating To Readable Insurance Policies

I. Introduction

In recent years many consumers of insurance and
congumer advocates -have expressed concern over the growing
complexity, length and lack of coherent organization of
insurance policies, especially those policies usually referred
to as personal lines insurance, i.e., homeowner and personal
automobile policies. These people argue that the technica
legal language and structure of most insurance policies o
the market today make understanding of the policy by the
average purchaser impossible. This lack of understanding
an individual of the terms of a policy, results in an
inability to compare the coverages offered by differen
panies and to choose the precise coverages that a potential
consumer believes he needs. It also results in fruscra-
resentment and consumex dissatisfaction when a perso be.:
that he had a certain coverage at the time he purchas as
insurance policy, but finds out after a loss that he ~’'s-
understood the policy terms.

One solution to this problem which has received
siderable attention in the last few years is the proposa. =
revise all insurance policy forms eliminating technica: .egal
jargon and reorganizing provisions in a logical, consiste ~
order, thus creating a "Readable Policy." A number of sta es,

companies and other organizations have begun to experiment



along these lines. As a result, the 1976 Session of the
Virginia General Assembly agreed to House Joint Resolution
No. 72 which directed the Bureau of Insurance to study the
feasibility of encouraging insurance companies to file and
use readable policies on an experimental basis and to determine
the desirability of mandating that all insurance policies sold
in virginia measure up to some standard of readability.

This report will summarize the actions taken by
insurance companies to date to introduce readable policies
and the actions taken by other state governments to encourage
the production of such policies. It will then outline the
problems and costs associated with the production of readable
policies and make recommendations for appropriate legislative
action.

II. Status of Readable Policy Efforts and Summary
of Implementation Problems.

A number of states, companies and organizations are
actively engaged in various efforts to increase consumer
understanding of insurance policies. Some of the major activities
presently underway are as follows:

(1) The Pennsylvania Insurance Department has

mandated that all private passenger
automobile insurance policies meet certain
readability requirements, including column
width, size of margins, type size, and

improved language. This requirement was
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(3)
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(5)
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imposed after one year of experimentation
which materially assisted the staff in the
development of appropriate standards and expertise
to review the content of the new policies.
While many believe that these efforts have
resulted in considerable improvement, informal
discussions with the Pennsylvania Department
indicate that it is impossible to accurately
guantify the success of the program.

The Kansas Insurance Department now is
actively encouraging companies to submit
readable policies for fire and casualty
coverages. To date, only seven have been
received and four approved.

The Texas Insurance Department has recently
promulgated proposed minimum standards of
readability for individual accident and heal-
insurance policies, and is trying to de elop
similar standards for automobile and ho—  Tercs
policies.

The Illinois Department of Insurance has
issued a statement recommending the s y e ané
format for simplified auto obile po icies.
Similar efforts are underway in .ew York &
Vermont.

The Missouri Insurance Department has issued

a Report on Insurance Policy Readability, has

approved several readable automobile policies,



6)

(7

(8)

and is now reviewing a recently filed simplified
homeowners policy.

The Florida Insurance Department has recently
formed an Ad Hoc Committee on Readable Policies
to develop standards for writing more readable
auto obile policies, and has issued emergency
rules concerning such policies written on and
after Janualy 1, 1977.

Readable Automobile Policies are now being

used by Nationwide Insurance Company in twelve
jurisdictions. Sentry Insurance Company's
readable policies are now marketed in eight
states. (See Appendix A attached) Other
companies that are using or experimenting with
simplified policies are as follows: Insurance
Company of North America (INA), State Farm
Insurance Company, Equitable General Insurance
Company, and St. Paul Fire and Marine Insurance
Company .

The Insurance Services Office, one of the main
statistical gathering and rate and forms filing
agents of the insurance industry, has filed a
simplified automobile policy in three states,
and has introduced its simplified homeowners

policy in six states.



(9) Blue Cross/Blue Shield has developed a more
readable Accident and Health Non-Group Subscriber
insurance policy which has been approved for use
in Vvirginia. The policy will be marketed on an
experimental basis for a trial period of one
year beginning January, 1977.

{10) The Institute of Life Insurance is preparing a
new plain language booklet on life insurance.

{11) The National Association of Insurance Commissioners,
through its Rates and Rating Organization (D1}
Subcommittee, has established a task force on
Personal Policy Readability. The results of
this task force are due in early December of 1976.

Despite the fact that the desirability of increasing
consumer understanding of and satisfaction with the insurance
product is universally acknowledged among companies and
state regulatory authorities, there has been little progress
in making readable policies available to the public on a
large scale basis. This is due primarily to two major proble=s
encountered in all attempts to make insurance policies readable:
One, the equivalency of coverage problem and two, the c.arity
problem.

In any revision of policy forms it is esse. tia tha- the
coverages in the new forms be equivalent to those prov'ded in
the old forms unless changes in coverage are allowed by aw,
and rates are revised accordingly. Thus, no cc pany should be
allowed to file a new policy form which purports to change

nothing except the language of a policy, when actually it is



intended that coverages be substantially reduced. Even if a
company intends equivalency of coverage, this is difficult to
assure. Many of the technical words and phrases now used in
policies have been subjected to extensive judicial interpre-
tations. They have become "terms-of-art" with precise legal
meanings which are protected from change by the doctrine of
Stare Decisis. Any newly simplified words and phrases used
in readable policies would again be subject to judicial scrutiny
and it is certain that the meaning of the language intended by
the company will, in some instances, not be seen as the actual
meaning ©f the language by a Court of Law.

Additionally, the degree of clarity of a particular
policy provision, phrase or word is primarily subjective.
It is not only possible, but it is likely, that a significant
number of consumers will continue to fail to comprehend policy
provisions even after major readability revisions are made.
Insurance policies are first and foremost legal contracts
which set forth the very complex and numerous rights and duties
of the parties involved. The nature and number of the concepts
conveyed in an insurance policy will require a certain amount
of complexity and length that no simplicity of language or
organization can cure. Aalso, the choice of a standard of
clarity or readability that should be reguired of companies
submitting readable policy forms for approval in Virginia is
difficult to make since all of the readable policies newly

developed by insurance companies receive a low score on the



most widely used objective clarity test, the Flesch Readability
Test.l7

Thus, the proposal to solve the problem of the lack of
consumer understanding of an insurance policy by revising all
policy forms to make’ them more readable may not immediately
produce the desired results even after widespread issuance
of readable policies. Consumer comprehension of policy
provisions, while somewhat increased, may remain low and a
sacrifice of certainty of what coverages are provided will
have been suffered.

Nevertheless, the Bureau of Insurance believes that
the gains in consumer satisfaction resulting from more readable
insurance policies outweigh the costs and recommends that
companies be encouraged to file and market readable personal
lines insurance policies in Virginia. However, the Bureau
does not recommend legislation mandating that all companies
issue readable policies at this time. This type of precipitous
and mandatory legislation would cause severe administrative
problems since careful review of all new policies would be
I/ This test was developed by Dr. Rudolf Flesch, an
authority on language and communications. The formula is
based, among other things, on average sentence length in
words and the average word length in syllables. The formula
is based on a scale of zero to 100. The highest scores on
the test -- 90 to 100 -- are comparable to a fifth grade
reading level. Scores of 80 to 90 are sixth grade level, 70
to 80 are seventh grade level, and 50 to 60 are high school
reading level. College level reading scores are between 30
and 50. The Sentry readable automobile policy rating is
48. The Nationwide readable automobile policy rating is 44.

ISO's readable automobile policy rating is 46 and its readable
homeowners policy rating is 54.



required to assure equivalency and clarity. Naturally the
volume of filings would be enormous -- the policies of
approximately 350 insurance companies would be involved.
Also, this legislation might result in the development of
momentary market shortages while new policy forms were being
developed and approved.

The Bureau believes that encouraging companies to
proceed to develop and experiment with several solutions
to the consumer comprehension problem without coersion
is more likely to produce the desired results without
administrative or market upheavals. As companies submit and
use more readable policies, valuable experience can be
gained. This experience will provide the basis for reasonable
future legislation and prevent hasty adoption of unworkable
or poor readable policies as standard policies.

The lack of mandatory legislation allows experimentation
with other proposed solutions to the problem. For example,
some have argued that a brief, informal, explanatory brochure
outlining the major policy provisions would be a more effective
solution to consumer lack of understanding than readable
policies. This position does have merit and experimentation
with this approach should also be encouraged.

II1. Legislative Changes Required to Encourage Readable
Policies

In order to provide the proper legislative climate in
the Commonwealth to allow experimentation with readable personal

lines policies existing law would have to be amended in two
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specific instances. Section 38.1-363 et seq. of the Code of
Virginia spells out the precise language that must appear in
all fire insurance policies issued in Virginia. Since a
Homeowners insurance policy is basically a fire policy with
additional coverages, this section would have to be changed
to permit experimentation with readable policies in the
Homeowner lines. WNo statutory change would be required

to permit experimentation with that portion of the Homeowners
policy that does not relate to fire insurance coverage.

With respect to autcmobile insurance, Section 38.1-380
et seq. provides that whenever the State Corxrporation Commission
{scC) finds that a particular package of automobile coverages
is used so widely in the state that a standard form thereof is
desirable, the SCC may designate and approve a standard
automobile insurance form.

Once a standard form is designated and approved, it
beccomes the only form providing those particular coverages
that may be used in Virginia. Thus it would be necessary to
amend Sections 38.1-380 through 38.1-384 to allow companies
to issue readable policies containing equivalent coverages to
those contained in the approved standard forms.

Iv. Recommendations

The Bureau of Insurance recommends that readable policies
not be mandated in Virginia at this time. Instead, the Bureau
recommends that the Code of Virginia be amended to allow experi-

mentation with readable policy forms. Suggested changes are
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attached as Appendix B. If this Legislation is enacted the
Bureau will forward the attached draft Circular Letter and
Guidelines to each insurance company licensed to do business

in the Commonwealth.
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YOUR

plain talk

CAR POLICY

\
N INSURANCE
A MUTUALCOMPANY

HOME QFFICE STEVENS PO SE0
‘FYhe Plain Talk car policy wus developed because 11 was one of the
changes you asked fur in our 1974 Seatry Jususance  atiosl

Opinion Study.

You objected 1o fine print and hurd to read isurince policies. So,
wi took the unigue teatures of our ol policy. put them in clearer
lmguage and created 2 totally new design. This hus resubted in
some important changes in your proteetion.

We want you 1o read your car policy and find oul whar you
bought with your insurance dollar. Now you can



YOUR POLICY %Z @ gé/w

Page
Number

Definitions — Back Cover
INSURING AGREEMENT
CARS WE INSURE

WHAT TO DO WHEN AN ACCIDENT HAPPENS

LIABILITY INSURANCE provides you with protection
for car accidents. Under this insurance we owe you
cenain obligation , including the obligation (o pay
damages that  might result  from  your ownership,
maintenance or use of curs.

MEDICAL EXPENSE INSURANCE pays for your
medical expenses incurred during the year following a
car accident — no matter who is at fault.

UNINSURED MOTORIST INSURANCE protects yoir
from drivers who don't have insurance and from hit-and-
run drivers. We'll pay the damages you're entitled 1o
recover  from  an uninsured motorist  because  of
bodily injury.

COLLISION [INSURANCE pays you for accidental
damage to your car when iCs hit by or it hits another car,
it hits another object or rolls over.

COMPREHENSIVE INSURANCE pays you for
accidental loss to your car — other than a collision loss.

RENTAL EXPENSE INSURANCE puys the cost of rent-
ing a substitute car while your car is disubled as u result
of u collision or comprehensive loss.

AUTO TOTAL DISABILITY INSURA CE puys when
you are totally disabled as a direct result of a car accident.

AUTO ACCIDE TAL DEATH INDEMNITY JNSUR-
ANCE pays when a person we insure dies as a direct result
of a car accident.

GENERAL POLICY PROVISIONS contain general rights
and obligations you and we have under this policy.



YOUR

plain talk

CAR POLICY

from
SENTRY INSURANCE A MUTUAL COMPANY
Home Qtfice Stevens Point, Wisconsin 54481

Insuring Agreement

Upon your payment of the premiums, we agree that this
policy provides the various kinds of insurance youw have
selected as shown on the enclosed declarations page. The
declarations page is a part of this policy. This insurance
applies only 1o car accidents and losses which occur
while this policy is in force. Subject te our consent, you
may renew this policy. When we consent to renew this
policy. you must pay the renewal premium in advance. Or,
if you select atime payment plan, you must pay the
required down payment in advance.,

Cars We Insure

We insure the cer de cribed on the declarations page and
any car you replace it with. We'll also in ure any addi-
tional car you acquire if we insure, under this insurance,
all cars you own. But the replacement or addition is
insured only if you notify us within 30 days of its
acquisition.

We insure any utiliry trailer you own or are using except
for collision, comprehensive and rental expense insurance.
For collision and comprehensive insurance, the wrility
trailer must be lisled on the declarations page and a
premium shown fer it.

We insure a substitute car when the car described on the
declarations page, or any replacement or addition, can't
be used because it's being serviced or repaired, or it's
been siolen or destroyed. A car owned by you or a
resident member of yowr family doesnt qualily as a
substitule car.

We insure other cars you use with the permission of the
owner. This doesn’t include cars owned by, or furni hed
for the repular use of, you or resident members of
your fumily.



What To Do When
An Accident Happens

When you're involved in a car accident, you or someonc
on your behalf must notify us as soon as possible. The
quickest way is to phonc our ncarest office.

When you notify us, tell us how the accident happened
and the extent of any injurics. If we need other information
to investigate the accident, we'll ask you for it. We may
require it in writing.

If youw're injured, we may ask that you be examined by
a doctor we select. You must be examined when and as
often as we may reasonably require. We may necd
authorization to obtain medical records and copies of
other records. You must give us authorization upon
cach request.

If the accident involves a hit-and-run driver, it must be
reported within 24 hours to the police or Commissioner
of Motor Vchicles. A statement under oath must be filed
with us within 30 days after the accident has been reported.
If you were occupying a motor vehicle at the time of the
accident, you must make it available for our inspection.

If you have comprehensive or collision insurance, you
must protect the car from any further damage. If you
fail to do so, any further damage won't be recoverable
under this policy. We'll pay any recasonable expenses
incurred in protecting the car. We may require that you
file with us a swom proof of loss within 91 days after
the accident. You may be required to show us your car
or damaged property and submit to examination
under oath.

You must cooperate with us in our cffort to investigate
the accident or loss, scttle any claims against youw and
defend you. You must also send us, promptly, any legal
papers served on you or your representative as a resuit of
a car accident. If you fail to cooperate or fail to promptly
send us such legal papers, we may have the right to refuse
you any further protection for the accident or loss.

Liability Insurance
Our Promises To You

We promise to pay damages for bodily injury or property
damage for which the law holds you responsible



because of u car accidens involving a car we insure,

We ulso promise to pay additional benefits.

Additional Benefits

These benefits are in addition to our limit of liability for
duamages.

We'll pay for the cost of investigating the car aceident and
arranging for the scitlement of any claim against you.
We'll also defend you, hire and pay a fawyer, and pay all
defense costs if you're sued by somecone for damages
because of 2 car accident — even if the accusations aren't
true, However, we won't be abligated to pay for the cost of
any further investigation or arvangement for settlement or
to defend you further afier we've puaid our entire limit of
liability for damages.

If the person who sues you trics 1o lie up yoir property
by an attachment, we'll arrange and pay for a bond 10
release the attachment. We have to limit this, though.
You'll have te pay the cost of the additional amount of the
bond if the bond required is more than the limits of liability
available to you.

If you lose a lawsuit that we're defending, we'll pay the
court costs, If we decide to appeal, we'll pay the cost of
appeal bonds. We'll also pay intere t on the full amount of
the judgment even il the judgment is higher than the
limit of liability, And we'll pay this interest from the day
the judgment is entered until we've offered the other
party the amount of the judgment up to the full limits of
liability available under this insurance.

We'll pay wsny reasonable expenses yow might have for
attending hearings or a trial at our request because of a
lawsuit against you, We'll also pay you for any actual loss
of wages up to $35 a day when yon lose time from work
1o attend 1hese hearings or trial.

We'll pay up to $300 for the cost of any bail bond required
of you because of u car accident or traffic law violation.

We'll pay your expense for first aid to others at the scene
of a car accident invelving a car we insure,

Protection For Others

Anyone using, with your permission, a car de cribed on
the declarations page, or any additional, replacement or



substitute cur, has the sume siglis and obiigations that
you have under this insurance.

Any corperstion yow wark for or any partnership in
which you're a panner bas 1he ssme rights and obliga-
tions that you have under this insurance if it owns or hires
u cur described on the declarations page.

Anyone clse who docsn't own or hire & car operated by
yoru and who may be responsible for its use has the samme
rights and obligutions that you have under this insurance.

Those Not Protected

Anyone protected at the time of the car accident by
an atomic or nuclear encrgy liability insurance contract
isn't protecied by this insurance. The reason for this is
that by law such policics protect all persons involved in
the car accidens — regardless of who was at fault.

Neither the United States of Ainerica nor any of it
agencies is protected by this insurance.

Anyone for whom the United Siates Governmemt may
be held responsible under the Federal Tort Chaim Act
isn't prolected by this insurance.

Exciuded Uses of Cars

While we provide broxd proteciion under this insvrance,
Lhere are soine siluations we don't insure,

We dont insute your cor while it's hired or rented 1o
others for u charge.

We don't insure any car you're driving while it's avail-
able for hire by the public.

We don't insure any car used in preparation for any pre-
arranged or organized racing, speed, demolition or
slunting contesi or activity, or for the event nself.

We don't insure uny cor used in the business of selling,
repairiog, servicing, storing or parking moror svehicles,
However, we'll insure your use of a ear in such business
if you own lhe cur und that ear is insured under this
policy. Also, if yoi're the owner or a partner in such
business, we'll insure your partners and cmployee’s use
of u car you own provided that car is insured under
this policy.



Bodily Injury
Covered By This Insurance

This insursnce covers bodily injury, including loss of
services, sickness, discase or dcath which results from
the injury, caused by a car accident and suffered by
any person.

This insurance doesn't cover your domestic employee
if you are required to provide workers' compensation
insurance and such insurance would apply to the injury.

This insurance doesn’t cover any other cmployee you
have if the employee is burt on the job,

This insurance doesn't caver a fellow employee of anyone
protected by this insurance, other than you, if the injury
is suffered in the course of employment.

Property Damage
Covered By This Insurance

This insurance covers properly damage that results from a
car accident. Property damage means any injury to or
destruction of physical property, including the loss of use
of that property.

This insurance covers propenly damage to the house and
private garage you're renting. This insurance doesn't
cover any property damage to any other property you
rent, own, have charge of or are transporting.

Limit Of Liability

The limit of liability shown on the declarations page is
the maximum amount we'll pay in damages for any onc
car accident. Even though more than one car is listed on
the declaratiens puge and scparale premiums are chorged
for cach cur, or more than one person is prolecled under
this insurance, or more than one person is injured, the
limit of liability won't be increased. When damages are
payable on your behalf under more than one policy we've
issued 1o you, we won't pay more than the highest limit
in any one such policy.

Financial Responsibility Laws

If you're required 1o show proof of financial responsibility
for the future because of car accidents, traffic violations

5



or other state motor vehicle requirements, we'll cerlify
this policy as proof. When we certify this pelicy s proof.
all the term- and conditions of this insurance will be
-amended to comply with the requirements of such luw.
But the terms and conditions of this insurance won't be
umended for any limits of liability in exces of the minimum
limits required by such law.

Medical Expense Insurance
Our Promises To You

We promis to pay medicat expenses for your bod:ly injury,
“ickness, discase or death suffered in a car accident while
occupying a car or from having been struck by a moior
vehicle. We'll pay the medical expenses incurred within
one year from the date of the car uecidens.

We slso pranise 1o pay additiona} benefits,

Additional Benefits

We'll pay up to double the limit stated on the declarations
page i you were using a properly installed seat belt at the
lime of the car accident.

We'li pay a death benelit of $1,000 if you dic within one
year from injures uffered in a cor wccident. This benefil
is in addition 10 medical expen. e,

Protection For Others

Anyone occupying, with your permission, o car we insure
has the same righis and obligations that you have under
this insurance, butl the death benefit applics only 10 you.

Those Not Protected
Anyone occupying your car while ir's hired or rented 10
others for a charge isn'L protected by this insurance.

Anyone occupying a car you're driving while it's avail-
uble for hire by the public i n't protected by this insurance.

Anyone geeupying a car in preparation for any preur-
ranged or organized racing, speed, demolition or stunting

6



contest or activity, or for the event itsell isn't protected by
this insurimce.

Anyone occupying or struck by a car owned by you or
furnished for youwr regular use and not insured under this
insurance isn't protected by this insurance.

Anyone occupying a car used in the business of sclling,
repairing, servicing, storing or parking motor vehicles
isn't protected by this insurance. However, we'll protect
you, your partner or employee if the car is owned by
you and is insured under this insurance. We'll also protect
occupants if the car owned by you and insured under this
insurance is being used by you, your partner or employee.

Anyone protected at the time of the car accident by an
atomic or nuclear energy liability insurance contract isn't
protected by this insurance. The reason for this is that by
law such policies protect all persons involved in the car
accident — regardless of who was at fault.

Medical Expenses
Covered By This Insurance

This insurance covers reasonable and necessary medical,
surgical, chiropractic and dental treatment, professional
nursing, hospital, X-ray, ambulimce and funeral services
and prosthetic devices. This insurance also covers recason-
able and necessary treatment rendered in accordance with
a legally recognized religious method of healing.

This insurance doesn’t cover that amount paid or payable
under any health or accident insurance available.

This insurance doesn't cover that amount payable or
required to be provided under any workers' compensation,
disability bencfits law or similar law.

This insurance doesn’t cover medical expenses for injury
caused by war.

Payment Of Benefits
We may pay you, the person providing the medical

services or the person responsible for payment of the
medical expenses.



When we pay your medical expennes, you or your legal
represeniative must agree in writing to repay us out of any
damages . you recover under the liability or wninsured
molorist insurance of this policy.

Limits Of
Medical Expense Insurance

Regardless of the number eof cars we insure under shis
policy, the limit of medical cxpensc insurance is the
amount hown on the declurations page for “each person.”
When medical expenses are payable under more thun one
policy issued by us, we won't pay more than _ the highest limit
in any one such policy,

Uninsured Motorist Insurance

Our Promise To You

We promise to pay the duamages you're legally entitled 1o
receive from the owner or operator of an uninsured mevor
vehicle because of bodily injury. We'll pay these dumages
for bodily injury yor suffer in u cur accident while
occupying 2 car or, as i pedestrian, as a resull of having
been truck by an uninsured motor vehicle.

Protection For Others

Anyone occupying, wilth your permission, # car we insure
has the same rights and obligatians that you have under this
insurance.

Those Not Protected

Anyone occupying your car while it's hired or rented 1o
others for a charge isn’t protected by this insurance,

Anyone occupying u car you wre driving while 1 avuil-
abte for hire by the public isn’t protecied by this insvrance,

Anyone ecctipying @ car owned by or furnished for your
regular use and not insured under this insurance isn'l pro-
wweted by his insurance,

8



Uninsured Motor Vehicles

An uninsured motor vehicle is a motor vehicle for which
there is no bodily injury policy or liability bond available
at the time of the car accident with at least the minimum
limits required by the financial responsibility law of the
state in which your car is principally garaged.

An uninsured motor vehicle also includes a motor vehicle
which has insurance availuble at the time of the car
. accident but the company writing it is or beccomes
insolvent or denies coverage.

An uninsured moror vehicle is a hit-and-run  motor
vehicle that strikes yow, or a car you arc occupying,
if the driver or owner can’t be identified.

Excluded Uninsured Motor Vehicles

A motor vehicle owned by you or furnished for your
regular use isn't an uninsured motor vehicle.

A motor vehicle that's owned or operated by a self-insurer
within the meaning of any motor vehicle financial
responsibility law, motor carrier law or any similar law
isn’t an uninsured moror vehicle.

A motor vehicle owned by uny governmental authority
or agency isn't an uninsured motor vehicle,

Bodily Injury
Covered By This Insurance

This insurance covers bodily injury, including loss of
scrvices, sickness, discase or death which results from
the injury, caused by a car accident and suffered by you.

This insurance doesn't cover bodily injury if, without our

written consent, you settle or sue to a judgment a claim
against anyone responsible for your injury.

Payment Of Damages

We may pay you, your legal representative or anyone
authorized by law to receive payment.

The amount of dumages payable under this insurance will
be reduced by the amount paid by or on behalf of anyone

9



responsible for your injury. This includes uny amount
paid under the liability insurance of this policy and any
amount paid or payable under uny workers® compensation
Jaw, disability benefits law or uny similar law — exclusive
of any state non-occupational disability benefits law.

Trust Agreement

When we pay you damages under this insurance, you or
your legal representative must agree in wriling 10 repay us
out of any damages recovered from anyone responsible
for your injuries. You or your legal representative must
also agree in writing to hold in trust and preserve for us
all rights of recovery.

Al our request, you must take any necessary action 10
recover the payments we've made under this insurance.
You must do so in yowr own name and through a
representative we select. Expenses of recovery will be
repaid 10 us out of any damages recovered.

Arbitration

If we and you, or your legal representative, don't agree on
your legal right to receive duniages er the amount of
damages, then upon the written request of either party, the
di agreement will be cttled by arbitration,

Arbitration will 1ake place in the county where you live.
It will be conducted under the rules of the American
Arbitration Association unless we or yow or your legal
representative objects. In that case, you'l! select one
arbitrator and we'll select another. The 1wo sclected
arbitrators will then select a third. If the two arbitrators
arc unable to agree on a third arbitrator within 30 days,
the judge of the court of record in the county of jurisdiction
where arbitration is pending will appoint the third
arbitrator.

Local court rules governing procedure and evidence
will apply unless the arbitralors agree on other rules. The
decision in writing of any two arbitrator will be binding
on you and us, subject to the term of this insurance.
Judgment on uny award may bc entered in any court
having jurisdiction.

You'll pay the arbitrator that you choose and we'll pay the
arbitralor we choose. The expense of the third arbitrator
and all other expense ol arbitration will be shared equally
by yor and us.
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Limits Of
Uninsured Motorist Insurance

The limit of uninsured motorist insurance shown on the
declarations page for “cach person” is the maximum we'll
pay in damages for bodily injury to any one person.

The maximum we’'ll pay in dumages for bodily injury to
two or more persons is the amount shown on the
declarations page for “each accident.”

*Even though more than one car is listed on the declarations
page and scparate premiums are charged for cach car,
these limits won't be increased.

Collision Insurance
Our Promise To You

We promise to pay you for accidental damage to your car
and its equipment when it's hit by or it hits another car,
it hits another object or rolls over. We'll pay for the damage
minus any applicable deductible.

We also promise to pay additional benefits. For the
purposes of additional bencfits, a car and attached
trailer will be considered as one car.

Additional Benefits

We'll pay you up to $200 for damage to your clothes and
personal luggage — including its contents — if the damage
results from a collision loss to your car.

We'll pay you up to SI10 for the cost of substitute
transportation in traveling from the place of the collision
to your intended destination.

We'll waive the deductible it the collision is between a

car insured under this insurance and another car insured

by us.

Excluded Uses Of Cars

While we provide broad protection under this insurance,
there are some situations we don't insure.
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We don't insure any car while it's available for hire by
the public.

We don't insure any car used in preparation for any pre-
arranged or organized racing, speed, demolition or
stunting coalest or activity, or used in the event itself,

We don’t insure any car used in the business of sclling,
repairing, servicing, storing or parking motor vehicles.
However, we'll insure a car used in such business if the
car is described on the declarations page, or is a replace-
ment, addition | or substitute car.

We don't insure any car you don't own that's used in
your business or occupation unless the car is a private
passenger auto or a car described on the declarations page.

Losses Covered
By This Insurance

This insurance covers all direct and accidental collision
losses to cars we insure.

This insurance doesn't cover a collision loss of more than
one stereo tape, casselte or cartridge.

This insurance doesn’t cover any loss due to war.

This insurance doesn't cover any camper unit that's
designed for mouunting on a vehicle unless the unit has
been reported to us and a premium charge made.

This insurance doesn't cover any equipment or accesssories
contained in motor homes, camper units or trailess unless
they're built in and form a permancat part of the vehicle.

Payment Of Loss

We may pay for the collision loss in cash or we may repair
or replace the damuged property. We may take all or part
of the damaged property at the agreed or appraised value.

We may seutle any loss either with yow or the owner of
the property.

Limits Of Payment

The maximum limit of collision insurance for losses is the
actual cost to repair or replace the damaged property.
Payment won't cxceed the actual cash value of the
property at the time of the loss.



Comprehensive Insurance
Our Promise To You

We promise to pay for direct and accidental loss of, or
damage to, your car and its cquipment — not caused by
collision. We'll pay for the loss or damage minus any
applicable deductible.

Accidental glass brcakage and loss or damage from
missiles, falling objects, theft or animals is a comprchensive
loss.

We also promisc to pay additional bencfits, For the
purposes of additional benefits, a car and attached trailer
will be considered as one car.

Additional Benefits

We'll pay you up to $200 for loss of, or damage to, your
clothes and personal luggage — including its contents.
This benefit includes loss or damage by theft from your
car, provided there are visible marks of entry.

We'll pay you up to $75 for towing costs and the cost of
labor performed at the place of disablement.

We'll pay you for transportation costs up to $15 per day to
a maximum of $300 if your car is stolen. We'll pay the
costs that begin 48 hours after the theft has been reported to
us and to the police. The payment ends when your car
is recovered or we've paid or offered to pay the loss.

We'll pay salvage charges for which you become legally
liable because of transporting a car we insure.

We'll pay you up to S10 for the cost of substitute trans-
portation in traveling from the place of the comprehensive
loss to your intended destination.

We'll pay you for your reasonable and nccessary
additional living expenses if your car is disabled from a
comprehensive or collision loss. This benefit applics if we
insure your car for both comprehensive and collision
insurance under this policy. The loss must occur more
than 100 miles from the place of principal garaging as
stated in the declarations page. We'll pay up to $75 per
day, not to cxceced $300 per policy period.
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Excluded Uses Of Cars

While we provide broad protection under this insurance,
there are some situations we don't insure.

We don't insure any car while it's available for hire by
the public.

We doo't insurc any car used in preparation for any pre-
arranged ot organized racing, speed, demolition or
slunting contest or aclivily, or used in the event itself.

We doa't insure any car used in the business of sclling,
repairing, servicing, storing or parking motor vehicles,
Howe er, we'll insure a car used in such business if the
car is described on the declarations page, or is a replace-
ment, additional or substitute car.

We don't insure any car you don't own that's used in your
business or occupalion unless the car is a private passenger
auto or a car described on the declarations page.

Losses Covered By This Insurance

This insurance covers all direct and accideatal compre-
hensive losses 10 cars we insure.

This insurance doesn't cover loss which is due and con-
fined to wear and tear or mechanical or electrical break-
down or failure, unless it results from a theft or other loss
covered by this insurance.

This insurance doesn’t cover a comprehensive loss of more
than one sterco tape, cassette or cariridge.

This insurance doesn’t cover any loss due 10 war.

This insurance doesn't cover any camper unit that's
designed for mounting on a vehicle unless the unit has
been reported to us and a premium charge nade.

This insurance doesn't cover any equipment or accessories
contained in motor homes, camper units or trailers unless
they’re built in and form a permanent part of the vehicle.

Payment Of Loss

We may pay for the lo  in cash or we may repair or replace
the damaged or stolen property. Before a loss is paid or
the propenty is replaced, we may return any siolen
properly to yow at our cxpense with payment for
any damage.
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We may seitle any loss either with yonr or the owner of
the property.

Limits Ot Payment

The maximum limit of comprehensive insurance for losses
is the actual cost to repair or replace the damaged
property. Payment won't exceed the actual cash valve of
the property at the time of the loss.

Rental Expense Insurance
Our Promise To You

We promise to pay you for the necessary rental of a
similar substitute car while the car described on the
declarations page or its replacement is disabled as a
resuft of a collision loss or a comprehensive loss — other
than theft of the entire car. Rentat expense insurance pays
expenses that begin 24 hours after your car is disabled.
It does not pay for any mileage charges.

Limits Of
Rental Expense Payments

We'l} pay for rental expense up to $15 per day and $300
for each disablemcnt. Rental expense insurance will be
paid until the limits are exhausted or the di abled car is
returned 10 use or could reasonably have been expected
to be repaired or replaced.

Auto Total
Disability Insurance

Our Promise To You

We promise to pay weekly benefits for your total disability
if a premium for total disability insurance is shown for yon
on the declarations page. Your total disability must be the
dircct result of injury caused by a car accident and
suffered while oceupying or from having been struck by a
motor vehicle.

Your total disability must begin within 20 days from the
date of the car accident in order for this insurance
to apply.
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Excluded Total Disabilities

This insurance doesn't apply to disabililics that result
from any anempr a1 suicide while sane or insane.

This insurance doesn't apply 1o disability thar results
{rom injuries caused by war,

Some work-related injuries resulting in disability aren't
covered, If your work invelves the operatian, loading or
unloading of @ commercial metor vehicle or any vehicle
available for hire by the public, this insurance doesn’t
apply to disabilny resulting from injurics you suffer at
work. If youwr work involves the repair or servicing of
motor vehicles. this insurance doesn’t apply o disabilily
resulting from injuries you suffer ut work.

How To Appl
For Weekly Bangﬁtg

You or someone on your behalf inust give us written notice
of the disability, proof of claim on forms furnished by us
and authorizamon for medical reports and other records.
You must submit to physicul examination by doctors we
select when and as ofien as we may reasonably require.

Payment Of Total
Disability Benefits
— Employed Full-Time

If yow're employed full-time for pay at the time of the
car accident, the wmounm of weekly benefis we'll pay is
based on your average weekly carmings, This average is
the mnount of carnings you actuaily received from
employment duning the 12 months immediately preceding
the accident, divided by 52. '

The amount of weekly benclits we'll pay you is 2/3rds of
your average weekly carnings, noi 1o exceed the weekly
benefit amount shown for you on the declurations page.

We'll pay the weekly benefit during the first 52 weeks of
your 10tal disability while yvu're continuously unuble to
perform every duty related to yowr work. Thercafter,
we'll  pay  weekly bencfits while you're  continuously
unable to perform any work for pay.
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The weckly benefit is payable every four weeks during
your disability period.

Payment Of Total
Disability Benefits
Not Employed Full-Time

If you aren’t employed full-time at the time of the car
accident, we'll puy your cost of obtaining ordinary and
necessary personal services. The personal services are
those which you usually perform for members of your
houschold without pay. We won’t pay members of your
household for performing these personal services.

We'll pay your cost of obtaining personal services up 1o
$12 per day, not 10 exceed the weekly benefu amount
shown for you on the declarations page.

We'll pay the weekly benefits for up to 52 weeks,

The weekly benefit @ payable cvery four weeks during
your otal disability period.

Other Insurance

We'll pay the difference between the umount payable from
any personal accident insurance and 2 3rd  of your
average weekly carnings if youw're employed full-lime for
pay at the time of the car accident. The amount payable
under thi. insurance won't exceed the weekly benefit
shown for you on the declaration page.

We'll return any premium to you which exceeds the
premium for the weekly benefit we actually pay.

Auto Accidental Death
Indemnity Insurance

Our Promise

We promise to pay the principal sum stated on the
declarations page for the death of any person we insure.
The death must result directly from injury suffered while
vccupving or from having been stru k by a motor vehicle.

17



We'll pay if death occurs within 52 weeks of the date of
the injury and during continuous totul disability resulting
from the iojury. If the deccased was not disabled, we'll
pay if death occurs within 90 days of the date of she injury.

Excluded Deaths

This insurance doesn't apply to death resulting from
suicide or any attempt at suicide whether the deceased was
san¢ or insane,

This insurance docsn’t apply ta death resulling from
injuries caused by war.

Some work-related deaths aren't covered. If a person’s
work involves the operation, loading or unloading of a
commercial mojor vehicle or any vehicle availadle for
hire by the public, this insurance docsn’t apply 10 death
resulting from injuries sulfered at work,

If a person’s work involves the repair or servicing of motor
vehicles, this insurance doe n't apply 1o death resulting
from injuries suffered at work.

Persons Insured

An insured is any persen for whom u death indemnity
premium charge is shown on the declarations page.

If childsen are insured, 1he death indemnity applies only
to dependent, unmarried children onder 22 yeurs of age
who dont awn a car and who reside with yor,

How To Apply For Death Benetit

The bencficiary or legal representative nwist give us
wrilten notice of deuth, proof of ciaim on forms furnished
by us and suthorization for medical reports and other
records. We'll have the dght and opportunity 1o make an
autopsy where it isn't forbidden by law.

Changes
A beneficiary’s consent isn't required for cancellation,

assignment, change of beneficiary or any other change
in this insurance,
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Paymeant Of Death Benefit

If the deceased is survived by yow, we'll pay you. @ther-
wise we'll make payment 10 the deceased's estate.

Other Insurance

The maximum amount payable under this and any other
auto accidenal death indemaity insurance issued by us
10 you won't exceed the highest principal sum of any onc
policy. We'll pay our pro rata share of the principal sum
under this insurapce. Well return any premium to you
which exceeds the premium for the amount we actually pay.

General Policy Provisions

Our Right To Recover From Others

After we have made payment under the Liability, Medical
Expease, Uninsured » fotosist, Comprehensive, Collision or
Rental Expense Insurance of this policy, we have the right
to recover the payment from anyone who may be held
responsible. You and anyone we prolect must sige any
papers and do whatever else is necessary to transfer this
right to us. Y ou and anyone we protect will de nothing to
affect our rights,

Transter Of This Policy

This policy can't be wransferred to any person or organiza-
tion without our written consent. However, if the pesson
named first in ltem 1 of the deelaration page dics, this
policy will provide protection until the end of the policy
period for the deceased’ legal representative und those
persons who were protected an the date of death.

Changes In Your Policy

We'll automatically give you the benefits of any
or broadening of this policy if the change doesn
additional premium,
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The only other way this policy can be changed is by policy
endorsement. Any necessary adjustinent of premium will
he made at that time.

!I. al the time of your spplication for insurunce or the
issuance of this policy, our agent misrepresents facts to
u  withaut your knowledge, we won't void Lhis policy or
deny you prolection in the event of a loss er claim,

Territory

Thi policy applic only o car accidents and losses within
the United States of America, its testitories or possessians
and Canada, or while the car is being transported between
their ports.

Cancellation Durin
The Policy Pedog

You may cancel 2ll or any pant of this policy by mailing
(o us a written notice staling the future date you wish the
cancellation to be cficctive. 1T there is any refund in
premium, we'll mail it (o you as soon s possible after the
date of cancellation. The varned premivm will be based
on our short rate table. This means that we'li keep premium
far the days yoi were protected, plus a percentage chacge
w cover the cxpense of cancelling during the
policy period.

We won’t cancel this policy selely because of your age.
<cx. marital stalu , residence, sace, color, creed, national
erigin, ancesiry or occupation.

It we cancel this policy, we must mail the notice of
cancellation to you at least 10 days before this policy is
@ be canceled. However, after all or any part of this
policy has been in effect for more than 60 day or, il this
policy is & renewal, elicctive immediatcly, our right
cancel is limited. We may then cancel this policy only if
you don't pay the prendium when it is due, or if you
obtained this policy throuph manerixl miscepreseniatisn.
or if your drivers license is suspended or revoked during
The policy period.

Under our limited right to cancet this policy. il yor fail
to pay the premium, we'll mail o cancelation notice 10
you at least 10 days before this policy is to be cancelled.
Or, il yon muke u material misrepresentation or lose
yeuir driver’s license, we'll mail a cancellation notice to
you at least 3@ days before (his policy is to be cancelicd.
If there is any refund in premium. we'll mail it to you s
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s00 ps possible alter the cancellatian date, The carned
premium wil] be based on gur pro rata 1able. This means that
we'll kecep premiumi far only th e day 1hat you were protecied.

1{ we cancel, our maiing of notice to your address shown on
the declazanans page will constitute proof of notice as of the
date we mail 1. Delivery of writtea notice of cancellation by
either you or us will be cquivalent to mailing

Renewal Provision

We won't nefuse (o renew this policy salely because of your
age, sex, marital siatus, residence, race, colar, “reed. sanwinal
vrigin. try or oceupation.

ubjc t 10 our cvasent, you may rencw this policy. Whea

we consent (o renew 1hi policy, you must pay Lhe renewal
prensium in 4 oce. Or, if you select u fime paymens
plan, yor must pa  the required down p yment =
d un 2. Your policy will expire if we don't receive the
required payment by the renewal duie.

If we de ide not te renew your policy, we'll mail o
at yoirr address shown on the declarations page.
nolice of non-renewal, The writicn notice will be
to you 10 day before the end of the policy term

B we decide n o renew your policy, our ma
notice (0 your address  Shown onthe declaralions page
comstitute prool of natice of the date we mial it

Out-Of-State Insurance

If this policy pro ides liadility insurance and il you are
traveling in u state which has compulsory motor vehicke
insurance requirements for non-residents, we'll autemaically
pravide the reguired insurance. However, this amendment
will provide only ¢xcess insurince,

Other Insurance

Sometinies two oOf 1nofe insurance policics prateel 1he swme
person or organization for u car accidens. When this happens
, damnages or loss may be payable under cach policy.
Wispraned companies try to avoid contlicls where
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this possibility exists by stating the basis on which their
insurance applics. Where it isn't likely uny other insurance
will be involved, the insurance company usually miakes
ils insurance primary. Primary insurance pays even il
there s other insurance. Where it's likely that other
insurance will apply, insurance companies make their
insurance excess, Excess insurance protects you when
primary insurance is exhausled or no primary insurance
is available.

This insurance is primary for aby car described on (he
declaration page, or any. additional or replacement cor
we insure,

This insurance is excess for the use of any car not owned
by you.

Occasionally there is other primary insurance available
when this insurance is primary. Or there is other cxcess
insurance available when this insurance is excess, When
this happens the follawing rules apply:

LIABILITY INSURANCE — If ihe other insurance
't issued by us, we'll pay only our share of any
damages. Our share is determined by adding up the
limits of this insurancc and all other insurance (hat
applics on the some basis and finding the percentage
of the 1o01al which our limits represenl.

UNINSURED MOTORIST INSURANCE —  Wre'li pay
only our share of any damages. Our share is deter-mined
by adding up the Jimils of this insurance amd any other
insurance that applies on the same basis and finding the
percentage of the total which cwr limit represent, Tha
pereentagea is applied 10 the amount of damages which
does’t exceed thie highest timit of any one such policy.

When this insurance is excess and all other insurance is
ptimary, we'll pay damages up 1o the amount by which
this insurance exceeds the limits of the primary insurance.

COMPREHENSIVE AND COLLISION
INSUR-ANCE — The amnount of the loss in ¢xcess of
any applicable deductible will be shared equally. This
insurance is excess for clothes and pervonal Juggage.
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Mutual-Membership
And Voting Notice

While (his policy is in force, you are a member of Sentry
Insurance a Mutual Company of Stevens Point, Wisconsin.
You zre entitled to vote cither in person or by proxy at all
meetings of our Company. The Annual Meelings are held
in our Home Office in Stevens Point, Wisconsia, on the
third Wednesday of April, in cach year at 9:00 o’clock a.m.

Mutuals-Participation
lause

This policy is non-assessable. This means that as a member
of Sentry Insurance a Mutual Company you h ve no
responsibility for our debts or obligations. Your respousi-
bility is limited to the premium charges for your insurance
Il any dividends are distributed, you'll share in them
according to law and under conditions set by the Board
of Directors.

This policy is signed at Stevens Point, Wisconsin, on
of Sentry lasurance a Mutual Company by our
and Secretary. It's countersigned on the declarations
by our authorized representative,

Donald E. Reutershan, Presidess

EZARY P A

Robert P. Hamm, &
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Definitions

The eems thut are defined below
are in fralics when they appear in
1he teat of this policy.

A cur is a 4 wheel maotor vehicle
livensed for vse on public roads. It
cludes any motor home that isn'
wsed  for  business  purposes  und
uny writity sraifer,

A car wecidenl is un unexpected
and unintended event thar causes
bodily injury or praperty dumage
and arises out of the ownership,
mainlenance or use of a4 car or
other motor vehicle.

Damage are 1he cost ef compen-
siating those who suffer bedily in-
jury or property danutge fron o
ur wccident,

A anoer vehicle s a land e
velicle designed for use on pub'n
roads, It includes car  and il
16 abo includes any other  land
ot vehicle while wsed on publiv
rsinds.

Ocenpying means i, on or gelling
i or out of,

A otilit, trailer s a trailer designed
Tor wse with o war. 1t incledes
furm dmplentent op  farm wapon
while fowed vn public roads by a
cur. I daesn'n include u teailer used
Ay w0 obfice. store, display or pass
enger Wrailer,

You, your, yeurselt means the per-
son muned on b Jeckirations pape
and Uit perses nusband or wife
o tesident o he sae bouseliold.
You, your, yaursekf also ineans a
wember of the tamily who is o res-
Wenl of the W schold and whoe
Juesi’t uwil o oo of whose spouse
docan’t own it e,
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NATIONWIDE
INSURANCE
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Nationwide’s
Century |
Auto Policy

Now — auto insurance protection you can count on

in a policy you can understand

You now have o diffcrent kind af insurance policy. One that's readable, understandable,
straiphtfforward. We believe you have purchased the best in auto insurance protection —
backed by the best in policyholder service. We intend to keep it that way.

Please take a few minules to read and sec what's inside your new Century If policy.

Should you have an accident or loss — and we hope you don't — just call us at once. Owur clams
service starts then. The telephone number to call is listed on Nationwide identification casd &

you may get in touch with any local claims office.
If you have any questions about this poli

welcome your call anytime,
Thank you for relying e"

TERR
Wherz Your Pratection Applies

COVERAGES
Comprchensive
Collisien ...
Towing and Labor
Preperty Damage and Badily ln;ury I,labzh!y _—
Medical Payments ... .

Family Compensation ... R
Uninsured Metorists ... O
Comprehensive Family L::lbnlny

GENERAL CONDITIO S
Your Duties After an Accident or Loss
How Your Policy May Be Changed RSP
Our Right 10 Recover frem Others (Subrugallnn}
Your Guaranteed Renewal ... N
Your Right and Our Right te Cance! ...
Qur Installment Premium Pan ...

MUTUAL POLICY CONDITIONS
Your Membership in This Company ... P JES P,

Company { Home Oftice: Columbus, Ohio

afrof\youl ifgurance program, your agess =
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Nationwide’s
Century I
Auto Policy

INSURING AGREEMENT

Fot your payment ol premiums in amounts we require and subject to all of the terms and cenditions
of this policy, we agree to provide the coverages you have selected. Your selections are shown in the

titched Declarations, which are a part of this policy 1. Subseq premi for rencwal
terms of six months cach must be paid in advance.

DEFINITIONS

The language of this insurance policy in Judes certuin commen words for easy understanding. They
h ve exactly defined meanings, however. In this policy:

). the word “YOU™ and “YOUR" mean or refer 1o the policyholder first named in the altached
Dxclarations, and include that policyholder's spouse if living in the same household.

2, the words “WE", "US”, "OUR", and "THE COMPANY™ mean or rcfer 10 the Nalionwide
Mutuat Insurance Company.

3. 1he words “THE  INSURED™, “AN INSURED", and “ANY INSURED" mean or tefcr to
the persons and organizations specifically indicated as entitled to protection under the caverage
being described.

4, the words "YOUR AUTO™ mcan the vehicle ar vehicles deribed in the attached Declas tions,
5. the words "DEDUCIIBLE" or “DEDUCIIBLE AMOUNT"™ mcun the am unt of Joss te be
paid by the in ured whep a toss occurs, We pay for covered loss above The deductible amount.

6. the words "MOTOR VEHICLE" mean a lund motor vehicle designed 10 be driven on public
rouds, They do not include vehicles aperaied on rails or crawber-treads. Other motor vehicles de-
signed fur use mainly ulf public road are covered when u ed on public road .

7. the word "OCCUPYIN G* mean in, upon, ¢atering. r alighting from a mot # vehigc.

8. the word “EQ IPM T mean anything usual and incidental 1o the use of » mator vehicle u
a motor vehi le. A trailer is nol equipment.

TERRITORY

All coverages in this policy apply only to occurrences while the policy is in force. All co cruges apply
in Caaada, the United tates [ America and it terriluries at possessions, ar belween their ports. All
coverages x ¢pt Uninsurcd Motorists coverage apply to wecusrences in Mexico, if within 50 miles of
the United Stutes boundary. We will base the amount of any Comprehensive ur Collision los in Mexivo
on cost ¢ the nearest United St tes point. Comprehensive Family Liability coverage has no territorial
limitation

NOTE: You will need to buy nuto insurance from a Mexican insurance company — regarutess of
coverage pro ided by this policy — before driving in Mexico. Otherwise y u may he subject
10 juil detention, sute impoundment, and uther lega! comalica fon Ir crve <% ar Lident.



physica
damage

(Atach Declarurions end Endorsemenis Here)

COVERAGES

COMPREHENSIVE COVERAGE  Under this coverage, we will pay for direct end accidental loss
of. or damage I, your auto and il-equipment not caused by collision or upsct. We will pay {or the
loss or damage minus your declured deductidl t. If your Comprehensive nnd Collision cove
erages have different deductibles, the smaller deductible will apply to broken giass. Damage trom
contuct wilk animals or faliing or Nlying objects is paid under this coverage.

Also, il your suto has loss or damuge under this coverage:

1. we will pay for resulting losn of clothing 2nd Juggage belonging 1o you or uny rclatives dlving in
your houschold, Maximum payment Is $200 in total fer each occurrence, We will pay for stolea
clothing or luggage only if your auto la stolen.

2. we will repay your iransportalion eapenses after your auto s soien. Maximum payment is $10
per day — nol 10 exceed $200 per occurrence. Repayable traasportation expenses are Lhose incurred
within a certain time peniod. [t begins 48 hours after you repoct the theft to us and the police. [t ends
when the aule is returned for your use of when we pay for is loss.

3. we will repay you for 1he cost of trunspontation from where your auto was disabled to your intended
deatinaliott. Maximum pay iz $10 for each avcumence.

COLLISION COYERAGE Under this coverage, we will pay for dircal and accidenial loss of,
or damage to, your auto and ils equipment cavsed by collision or upset, This coverage includes
broken glass. Fer cach oceurrence, we will pay for Lhe loss or damage minus your declared deductible
amount, However, we will not subtract the deductible amount:

1. if your auto collides with anciher motor sehicde wasured by us, or

2. far broken alass if you have lul) (no deductible) Comprehensive coverage in force.

Also, if your aule has less or dumuge under this coverage:

I. we will pay for resulting loss of clothing and Juggage belonging to you ar ony relatives living in
your houschold, Maximum payment is $200 in total for cach oocurrence.

2. we will repay you for the cost o transponation from where your aulo was disabled to your intemled
destination. Maximum payment is $10 for each occaorrence.

TOWING AND LLABOR COSTS COYERAGE  Under this coverage, we will pay lowing and Jabor
cusls if your auto is disabled, previded the labor s dooe at the place of disablement.

COVERAGE EXTENSIONS

USE OF TRAILERS  Your auto’s Comprehensive and Colinbon insurance also will cover a Irailer
in the custody of you or o ber of your huusehold for loss that otherwise is uninsured. The Lrailer
must nat be owned by nayane in your household. [1 must be designed for wase with @ private passenger
auto, The manmum amount payable for such loss nr damage i $300. Howeves:

1. we wilt not pay when the Lrailer is used for business purposes with a vehicle thal’s not a private
passenger auto.

2. we will not pay when the trailer is used wilth a vehicle thal's not insured foc Comptehicnsive or
Collision luas under this policy.

USE OF OTHER MOTOR VEINCLES  Yuur auto's Comprehensive, Collision, and Towing and
Labarr Costs insurance alsa will caver cerlain other vehicles

1. It wlll cover n mwotor vehicle you do not own, white it substitutes icmperardy for your autw. Your
aulo niest be out ol use because of breakdown, repair, servicing. loas or desinuction.

2. it will cover a four-wheel motor vehicle newly acquired by you. The cuveraps appliss only during
the first 30 days you own the vehicle, unless it replaces your auto. We provide this coverage only
if yuu ¢a not have ather collectible insurance. You must pay any additional premium resulling from
this coverage extension,
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3. v will cover u private passenger car belonging 10 someone who is not a member uf your houschold.
This proteetiun applics only while such car is being used by you or a relative living in your houschold.
It applics only to policies issued to individual persens (not arganizutions), Protection does not extznd
to losses:

a) arising out of the operation of an auto repair hop, public garage or parking pluce, sules sgency,

or service tation; or

b) occurring while the car is furnished to you or a member of your household for regutar u-c,

COVERAGE EXCLUSIONS

Comprehensive and Collision coverusges do not apply to loss of or damage to your propesty as fullows:
1. They do not cover more than one stereo tape, casseile or cartridge.

2. They do not cover any container designed lor use in storing or carrying stereo tapes, casscltes, or
carteidges.

3. They do not cover a camper or living quarters unil designed to be mounted on or attached to a
vehicle, unless the unil is reported to us, and any required premium paid.

4. They do not cover wear and tear damage, damuge by freezing, or mechanical or clectrical breuk-
down or failure — unless such damage results from a Comprehensive or Collision Joss overed by
this policy.

Comprehensive, Collision, and Towing and Labor coverages do not apply in the following or-
cumstances:

1. They do not apply while any auto is under hire ta carry persons or property for a fee. How ver,
sharcd-expense car poals will nol be considered as catrying persons for a fee.

2. “They do not apply to 1oss to any auto due to an act of war,

LIMITS OF PAYMENT

ACT AL CASH YALUE Our obligation to pay for Comprehensive or Collision loss is limited to
the cush value of the auto or its damuged parts at the time of loss. The determinution of cash volue
will include consideration of fair market value, age, and condition of the property in question at the
time of fous,

We may pay you dirceily for a fos , or may repair or feplace your auto or its damaged pans. Al any
time before loss scttlement, we may return stolen praperty ot aur expense with payment for any £um-
age done to the property.

OTHER INSURANCE If you have other insurance for Camprehensive or Collision damage to
your suto, or Towing and Labor, we will not be liable for more than our prapostional share of the
loss. That share is determined by our proportian of the total insurance collectible for the lo s. For
damage to motor vehicles other than your auto (those described under "COVERAGE EXTEN-
SIONS™), we will pay only the insured loss not covered by uny other insurance.

ASSIGNABILITY

Nu interest in this policy’s Comprehensive, Collision, and Towing and  abor coverages can be trins-
ferred without aur written consent. However, if you die, these coverages will continue in force for the
remainder of the palicy period fur anyonc having proper temporary custody of your auto untit a lepal
representative is appuinted, and for that representative.

COVERAGE
PROPERTY DAMAGE & BODILY INJURY LIABILITY COVERAGE imder this caverage,
it your become legally ahligated to pay damages resulting from the ownership, maintenance, use,
loading or unluading of your autey. we will pay for su h dumiges. Anyone living in your houseliold
has this protection. Also protected is any person or organization who is legally responsible for the use
of your auto and uses it with your permissivn. This permission may be expressed or impliel. Dumages
must involve:
1. pruperly damage, meaning destruction of property or dumage of injury 1o it, including loss of its
use; or
2. badily injury, meuning bodily injury, sickaess, discase, or death of any person.
We will pay j roperty damiage and bodily injury fiability losses up to the limits s stated in the anachd
Declarations. Also, in connection with any covered Hability Ines:

a) we will defend al our evpense. with attor=eys of our chaoize, anv ~o 2uy - sre wheee
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jutisdicrion of the court hus been obrained without reference to our obligatioas in this policy, We
may investigale, negetiate, and sellle any chuim or suit as we think appropriate.
b) we will pay all expenses incurred by us, and all costs levied against the insured in uny such suix,
¢) we will pay all premiums on appeal bonds in defeaded suits, and on bonds to releasc propesty
that has been attached. We abwo will pay a premium of not more than $250 for bail bond required
because of an accident or traffic viclation. Although paying such premiums, we have no obligation
1o apply for er fuenish 3uch bonds.
d) we will pay intereat aecruing on all damages awarded, until such timie as we have puid, fermatly
offered, or deposited in court the amount for which we are liablc nander this policy,
e) we will pay emergency cxpenses incurred by the jnwured (or imperative medical and surgical
aid 1o athess ot the time of accident.
f) we will pay all reasonable expenses incurred by the insured at our request. but not more than
525 per day for loss of carnings.
After the liabitity limits of this policy have been exhausied by payment, we will not be obligated 1o
defend any suit or pay any claim or judgment.

COVERAGE EXTENSIONS

USE OF TRAILERS Your auto’s Property Damage and Bodily Injuey Liability insurance applies
to the use of a trailer, regardless of who owns it, by you or someone else with your permission. The
Iesiler must be designed for tse with b privale passengee auto. This coverage does not apply as fallows:
1. 1t does not apply when the zrailer is used for business purposes with a vehicle that is net a private
passenges auto.

2. It Soes not apply when the Ltailer is used with a vehicle not insured for auto properny damage and
dodily injury liabilily loss uader this policy.

USE @F OTHER MOTOR VEHICLES Your aulo’s Property Damage and Bedily [njury Liability
imsurance also applies to certain other motor vehicles:
1. It applics 1o & metor vehicle you do not own, while it substilutes temporarily for your auto, Your
auto must be oul of use because of breakdown, repair, servicing. Joss, or destruction.
2. It applies ta a four-whee) motor vehicie newly aecquired by you. The coverage applies oniy during
the fist 30 days you own the vehicle, unless it replaces your suto. The coverage applics only if you
do not have other collectible insurance. You must pay any additiona] peemiums resulting from this
eatension of cuverage.
3, 1t applics to a motor vehicle 1hat belonys to someonc who is not & member of your houschuld.
This protection applics only when the vehicle is being used by you or relatives Jiving in your huuse-
hold. 1 applies oaly in policies issued to individual persans (not organizatians), I protects the user,
wnd any person oc otganization who does not own the vehicle but is legaily responsible for its use.
Pritection docs nol extend to losses
a) that involve use of a vehicle in the business or occupation of you or a refative living in your
houschald, excepr a private passenger auto used by you, your chaylleur or houschold cmployer,
b) that occur while the vehicle is [umished ta you 6t a member of your houschald for segular usc.

FINANCIAL RESPONSIBILITY If the financial responsidility law ol uny state or provinge re-
yuires geester Hability limiis than those provided by this policy. we will automaticaily adjust this
policy o comply. This pulicy also will be interpreted to comply with the non-resident requircinents
of any Compulsery molr vehicle insurance low, or similar law, regarding the Kinds and limits of
coverage provided. However, any loas paynient under this exteraion of limits or coverage will be made
valy over and abosve any viher collectible molor vehicle insurance. in no case will anyong be entitled
to duplicate payments for the same hiss,

COVERAGE EXCLUSIONS

This avto property damage and hodily injury fiability insurance does ot apply as folluws:

1. & dows nat caver propeily damage or bodily injury caused intentionally by ur at the dicection of
an insured,

2. 1t does not cover the use of any vehicle le carry persons or property for a lee. However, shared-
cxpense cur pools will ant be considered carrying pecsons for a fee,
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it does cover the mainienance and vse of your aulo by you, 2 member of your houschold, or anyone
associated with or employed by you in such a business.

4. It does not cover dumuge to any properly you own or have in your custody, except a rented
residence or rented private garage. This same exclusion applics to any insured.

5. It does not cover bodily injury to others for which any insured may be held liable under a work-
men's compensation, unemployment compensation, disability bencfits, or similar law,

6. Tt does not cover bodily injury to an employee of any insured, while the cmployec is engaged in
activities of employment, However, it do¢s cover any occurrence invelving a houschold employee who
is not covered or is not required to be covered by any workmen's compensation law.

7. It Jocs not cover any per on projected under a Nuclear Energy Linbility insurance contract or
indemnity coverage, even if the contract has terminated upan exhuuslion of its liability benefits.

8. It does not cover any obligation for which the United States government may be held liable under
the Federal Tort Claims Act.

LIMITS OF PAYMENT °

AMOUNTS PAYABLE FOR LIABILITY LOSSES Qur obligation to pay property damage or
bodily injury liability losses is limited to the amounts per person and per occurrence in the attached
Declarations. The following conditions apply to these limits:

1. For property damage Hability, limits shown are for all legal Jamages in one occurtence.

2. For bodily injury liability, limits shown for any one person are for all legal damages claimed by
anyone for bodily injury or loss of scrvices of one person as a resuit of ane occurrence. The total limit
of our liability shown for each such occurrence is for all damages sustained by two or more persons.
3. The insuring of more than vne person or vehicle under Lhis policy does nol increase our liability
limits. .iability limits apply 1o each insured vehicle as stated in the Declarations.

4. In any loss covered umder “USE OF OTHER MOTOR VEHICLES,” the highest liability Emit
applicable to any one vehicle in this policy will apply.

5. A molor vehicle and attached isailer is considered one vehicle for purposes of aulo property
damage and bodily injury linbility coveruge.

OTHER INSURANCE In any loss involving the use of your auto, we will be table for anly our
proportionul sharc of the loss if there is other collectible liability insucance. That share is determined
by our propostion of the total insurance collectible for the loss. For losses involving the use of other
mstor vchicles, we will puy the insured loss not covered by other insurance. If the insured has more
than one Nationwide policy in which Property Damage or Bodily lnjury Liubility coverage applies
to a loss, we will pay only up to the highest limit in any onc puolicy.

ASSIGNABILITY

No interest in this policy can be ransferred without our written cansent. However, il you die, your
auto's liability coverage will conlinue in force for the remainder of the policy period for anyone
having proper temporary custody of your aule until a lcgal representative is appoiniced. and for that
represealative.

COVERAGE

Under this coverage, we will puy medical and funerat expenses to or for you or any relalive living in
your houschold, We will pay these benefits for accidental bodily injury, sickness, disease, or death
suffered while occupying your auto. Up te limiis stated in the attached Declarations, we will pay the
following: all reasonable expenses incurred within onc year following an accident for necessury
medical, dental, -urgical, ambulance, hospital, and professional nursing care, prosthelic devices, and
funcral services. We will pay regardiess of who is at fault in the accident.

COVERAGE EXTENSIONS
In addition, you and relatives living in your household are covered:

1. while occupying a motor vehicle you do not own, while it substitutes temporarily for your aulo.
Your aute must be out of use becuuse of breakdown, rzpair, ervicing. loss, or destruction.
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2. while occupying a four-wheel motor vehicle newly acquired by you. The coverage appties enly
during the first 30 days you own 1he vehicle, unless il replaces your auto,

3. while occupying any other mator vehicle not owned by you or a resident relalive.

4. as pedestrians, if hit by any motor vebicle or Lreaifer.

Persons olher than you and your resident relatives are prolected under this coverage as [ollows:

1. They are cevered while occupying your auto when it is deing used by you, a resident of your
houschold, or anyone else with your permission.

2. They sre covered while occupymg a motor vehicle you da not own, while it substituies em-

| poranly for your auto. Your auto must be out of use because of breakdown, repair, servicing. loss,

or destruction.
3. They are covered while occupying a four-whee! motor vehicle newly acquired by you. The cova
erage applies only during the first 30 days you own the vehicle, unless il ceplaces your auto.
4. They arc covered while occupying a motor vehicle that belongs ta someone who is not a member
of your household. This prolcclion applies only when the vehicie is being used by you or relatives
living in your household, It applies unly in policics issued 10 individual persons (nok organizations).
This protecsion does not spply lo:
a) use of any vehicle in the husinest o5 occupation of you ar a resident relative, except a private
passenger auto used by you, your chauffeur, or househeld employee.
b} use of a vehicle furnished to you or a ber of your househuold for regular wae.

USF. OF TRAILERS Yaur auto's Medical Payments insurance applies to the use of a truiler, regard-
less of who awas it, by you of somrone else with your permission. The 17ailer must be designed for
use with a privale passenger auto. This ceverage does not apply as (ollows:

I, Lt does nat apply when the traiter is used for business pusposes with a vehicle that is not 3 private
passenger auto.

2. 11 does nat apply when the teailer is used wilth a vehicle not insured for Medica! Payments under
this policy.

COVERAGE EXCLUSIONS

This Medical Paymenis insurance does oot apply as follows:

1. Tt does noi cover use by any insured of uny vehicle Lo carey persons us propenty for a fee. However,
shared-expense car pools will not be considered carrying peesons for a fee.

2. [t does nul sover maintenance or wse of vehicles in an automobile business operation, such as an
auto repair shop, public parage or parking place, sales agency, or service station. However, coverage
i3 pravided for the maintenance and use of your auto by you, a member af your houvsehold, or anyone
ussociated with you in such a business, '

LIMITS AND CONDITIONS OF PAYMENT

BENEFITS PAYABLE  The amount payable under this coverage 1a or for one pesson in one
accident is limile as stuted in the atiached Declaralions, Limits apply 10 cach insured vehicle ais
stared in the Declarations. The stated limil is nol iocreased by the insuring vf more 1han one peesan
or vehicle under this policy. However, the staled limit will de increased 50 percent for a person who
is wearing an approved mator vehicle scat helt at 1he time of an accidenl.

OTHER INSURANCE 1 any toss involving the use of a vehicle you do not own, of being hit by
any motor vehicle or (raifer, we will pay only the insurcd benefit over and above the amaoum of arher
collectible autormobile Meiical Payments or Family Compensation insurance.

OTHER CLAIMS ANBD JUDGMENTS  Any lows payment umer this coverage will apply 1oward
paymeat of gny cliim ar judgment relating to the same loss under the Bodily Injury Liability coverage
of this puolicy. The contpany will require wrilten agreentenl tu this condition before psyment af u
Medical Payments [oss.

ASSIGNABILITY

No interest in this palicy can be trunsferred without our written consenl. However, if yay die. your
avto's Medical Payments coverage will continue in force for the cemainder of the pulicy periad fur
other persons who were cntiticd ta coverage at the lime of your death.
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COVERAGE

Under this caverage, we will pay medical, confinement, and death benefils to or for you or any relative
living in your househald. We will pay these benehts for accidental bodily injury, sickness, disease, ot
death suffercd while occupying your suto. Regardless of who s w1 faull in the sccident, we will pay
the folfowing:

MEBDICAL BENEFIT We will pay all reasonable expenses incurred within one year following the
accident — not to exceed $5,.000 — for necessary medical, dental, surgical, ambulance, hospital, and
professional ing care, and prosthetic devices. If the 3 dis ing an approved motor vehlcle
seat belt at the (ime of accident, we will pay these expenses not to cxcced $7,500.

CONFINEMENT BENEFIT Wc will pay a confinement benefit for cach day of mecessary and
conti indoar confi incurred within 180 days after the accident. The insured must be
under the care of a hicensed physician other than himsell. Payment per day of confinzment will be $5
for any insurcd who has reached his 18th bisthday at the time of accident, and $2.50 for any insured
who has not. Baily bencfits will be paid in monthly accumulations. For any insured wearing an
approved motor vehicle seal belt at the time of accident, we will pay confinement benefits incurred
within 270 days after the accident,

DEATH BENEFIT We will pay a death benefit of $5.000 for nny insured who has reached his
t8th birthday al the time af accident, and 52,000 for any insured who has not. Death must oceur
within onc year of and as 2 direct result of the aceident. Payment will be made to i legal representarive.

COVERAGE EXTENSIONS

YOU AND RELATIVES Also under the previously deschibed hencfits, you and relatives living
in your houschold are covered:

1. while accupying a motar vehicle you do not own, while it substitutes temporarily for your aure.
Your aulo must be oul of use because of breakdown, repair. servicing, loss, or destructinn

2. while occupying a four-wheel mator vehicle newly acquired by you. The coverage applies tnly
during the first 30 days you own the vehicle, unless it replaces your nulo.

3 while occupying any other motor vehicle not owned hy you or a resideni relative

4. as pedestrians, if hit by any motor vehicle or trailer.

DBENEFITS FOR OTHER PERSONS  Persons ather than you and relatives living in vaur house-
hold also are catitfed to certain benefits under this coverage. For accidental bodily injury, sickness,
discase, or death, we will pay any such person os follows: henefits not ta excecd $2.000 for all
reasnnable expenses incurred within one year following an accident for necessary medical, dentil.
surgical. ambulance, haspit], and professional nursing care, prosthelic devices, and funeral secvices
If such person is wearing an approved mular vehicle seat belt at the time of secident, we will pay
henefits mt o excead $3400. These benetits protect penans other than you and your resident
relatives:
1. while they are occupying your auto when it is being nsed by you, a resident of your howsehald, or
anyone else with your permission.
2. white they are nccupying a motor vehicle you do not own, while it substitutes lcmpairarily for your
aute. Your auto must be put of use because of breukdown. repair, servicing, lns, or destruction
3. while 1hey are occupying a four-whee! motar vehicle newly acyuired by you, The coverage applies
only during the first 30 days you awn the vehicle, unless it replaces your avto
4. while they are oceupying a motor vehicle that belongs 1o someone who is tot 3 membxr of your
hougcholl. This protection applics onty when the vehicle b being used by you or relatives living in
your houschald, It applics only in policics issved 1o individoal perons (not arganizatons). This
peutection does not apply to:

a) use of any vehicle in the business or eccupation of you or 2 residem relative, except o private

passenger muto used by you, your chaufleur, or hauschoid cmployee.

b) usc of a vehicle furnished to you or & member uf your houschald tor cogalar use.

USE OF TRAILERS Your auto’s Family Compensation ismurance applics 16 the wse of a traddee,
reganlless of who owns i1, by you or sumeone else with your permission. The trailer dust he designed
far usc with a privale passenger auto. This coverage dogs no! apply s % e
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1. Tt does not apply when the trailer is used for business purposes with a vehicle that is nor a private
passenger auto.

2. 1t does not apply when the tnilcr is used with a vehicle not insured for Family Compcensation
under this policy.

COVERAGE EXCLUSIONS

This Family Compensation insurance does not apply as follows:

1. It does not cover use by any insured af any vehicle to carry persons or property for a fee. However,
shared-expense car pools willi not be considered carrying persons for o fee,

2, Tt does not cover maintenance and use of vehicles in an nutomobilc business operation, such as an
auto repair shop, public garage or parking place, sales agency, or service station. However, it docs
cover the maintenance and use of your auto by you, a ber of your h hold, or any 2330~
ciated with you in such a business,

LIMITS AND CONDITIONS OF PAYMENT
BENEFITS PAYABLE The amaunt payable under this coverage to ot for one person in one
accident is limited as stated in the preceding coverage provisions. This limit is not increased by the
insuring of more than oae person or vehicle under this policy.

OTHER INSURANCE 1In any loss involving the use ol a motor vehicle you do not own, or being
hit by any motor vehicle or trailer, we will pay only the insured medical benefits aver and above the
amount of other collectible Family Compensation or automobile Medical Poyments insurance.
Payment of medical, confinement, or death bencfits under this coverage will satisfy all company
liability for such benefits under this or any other Family Compensation insurance.

OTHER CLAIMS AND SUDGMENTS  Any loss payment under this coverage will apply toward
payment of any cluim or judgment relaling to the same loss uader the Bodily Injury Liability coverage
of thiy policy. The company will sequire wrili¢n agrcement to this condilion before paymen of 3
Family Compensation loss.

ASSIGNABILITY

Na interest in this policy can be transfecred withaul our writien consent. However, if you die, your
auto’s Family Compensation coverage will continue in force tor the remainder of the palicy pesiod
for those persoas who were entitled 10 coverage at the time of your death.

COVERAGE

Under this coverage, we will pay bodily injury damages that you or your legal represeotative are
legally entitled to recover from the owner or driver of an uninsured molor vehicle. Dumages must
result from un accident arising out of the ownership, maintenance, or use of the uninsured vehicle.
Budily injury means badily injury, sickness, disease, or death.

Relatives living in your houschuld also have thig protection, Anyone clse is protecied while occupying:
I. your auto.

2. a motor wehicle you da not own, while it substitutes temporacily for your aulo. Your aulo must
be oul of use becausc of breakdown, repair, serviging, lims. or destruction,

3. a four-wheel motor vehicle newly acquired by you. The caverage applies only Juring the firsi 30
dJays you awn the vehicle, unless it replaces your auto,

4. any other motor vehicle while it is heing operated by you or & relative living in your houschold
However, the vehicle must not be owned ar furnished to you or a relative living in your household
for seguluz use,

This coveruge also protects athers for damages they may be fegally entitled to recaver because of
tuulily injury suffered by an insurcd.

In any uninsured motorists cliim. we will jointly determineg with the insured ur his legal represeniative
whether there is Icgal right to recover damages, and if 50 in what amount, If agreement cannot be
reached with regard to liability or umount of damages, the matter will be decided by arbitration.
Any judgiment against the uninsured of fiability or of Jumages will be binding anly if it was
obtained with our writien consent,
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An uninsured motor vehicle is:

a) one for which there is no bodily injury liability bond or insurance at the time of the accident in at
least the amounts required by the financial responsibility law where your auto is principally garaged.

b) one for which the insuring company denies coverage or becomes insolvent.

c) a “hit-and-run" motor vehicle which causes bodily injury to an insured by physical contact
with such person or a vehicle he is occupying.

Identity of the driver and the owner of the "hit-and-run” vehicle must be unknown. The accident

must be reported to the police or proper govemmental authority within 24 hours. We must be

notificd within 30 days, by a statement under oath, that the insured or his lcgal representative has

a legal action for damages arising out of the accident. This st must include facts supporting

the action. If the insured was occupying a vehicle at the time of accident, the vehicle must bz made
ilable for our inspection

Motor vehicles that are “self-insured” within the ing of 6 ial responsibility faws, motor
carricr laws, or similar laws, will not be considered uninsured. Neither will any motor vehicle owned
by any govemmental unit or agency, any vebicle while located for use as residence or premises, nor

any equipment principally designed for use off public roads except while on public roads.

COVERAGE EXCLUSIONS

This Uninsured Motorists insurance does not apply as follows:

1. Tt does not apply to use of any vehicle by an insured to carry persons or property for a {ce. How-
ever, shared-expense car pools will not be considered carrying persons for a fee.

2. It does not apply to use of any vehicle by an insured without permission of the owner.

3. It does not apply to bodily injury of any insured if he or a legal representative settles. without our
written consent, with anyone who may be liable for the injury.

4. It does not apply to bodily injury suffered while occupying a motor vehicle owned by you or i
relative living in your household, but not insured for Uninsured Motorists coverage under this policy.
Tt docs not apply to bodily injury from being hit by any such vehicle.

OBLIGATIONS OF THE INSURED

1. ‘The insured in muking a claim under this coverage must submit written proof of the claim to us
on company [orms as soon as practicable — underoath if required. This proof must include compicte
inforeination about the nature and extent of injuries, treatment, and any other details which could
bear on the amount of payment. The insured must submit to examination under oath as often as we
reusonably require.

2. Injured persons must submit to cxaminations by company-selected physicians as often as we
reasonably require. Upon cach request the injured person or his legal representative must suthorize
us to speak with any physician who hus treated him, examine all medical history and reports per-
taining to the injury regardless of who has prepared or maintained them, and obtain or make copies
of wage and medical reports and records.

3. After notice of ciaim, we may require the insured to take necessary action to preserve his right to
recover damages from anyone alleged to be legally liable.

4. If uninsured or his legal representative brings legal action for accidental bodily injury against any
party legally responsib'e for use of a motor vehicle involved in the accident, a copy of the summuons
and complaint or other process served must be sent immediately to the company.

ARBITRATION

If we and the insured do not agree about the insurcd’s right to recover damages or the amount of
damuges, the fvllowing arbitration procedure will be used:

Alter written demand for arbitration by cither party, each party will select a competent and disin-
terested arbitrator. The two so selected will select a third. If selection of the third arbitrator cannot
be agreed upon within 30 days, the insured or the company may request that sclection be made by a
judge of a court cf record in the county and state in which arbitration '« ne~din 2 Cic™ mery &ill pay
its chosen arbitrator, and bear equally expenses (or the third ard o't ~thee v onoe =7 arbration,
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Unless the insurcd and the company agree otherwise, arbitration will 1ake place in the counly and
state in which the insured lives, Asbilrarion will be subject (o the usual rules of procedure and evidence
in such county and state. The arbilrators will determine questions in dispule. A written decision on
which 1wo agree will be binding an the insured and us,

As an aliemative to the previously desctibed procedure, if the insured and the company agree, arbi-
tration wili be in accordance with cules of the American Arbileation Association.

We and the insured agree to be bound by the award determined rhrough arbileation. Judgmient upan
award may be entered in any court having jursdiction over it.

TRUST AGREEMENT

To the extent of any payment we make under this coverage, we are entitfled 1o any payment made
to the insured by any icgally liable party, The insured will hold in tyust for us his rights of rcoovery
against any such party. The insured will do whatever is proper Lo secure such rights, and will do
nothing 1o prejudice them, All related snd necessary papers and instruments will be executed and
delivered 1o us. The insured musl take any necessary actien in his name to recover for us payments
mode under this coverage. If there is recovery. the insured must repay us from it for our expenses
incurred in the action.

If payment of un uninsured motorists claim arises out of the insolvency of an insurer, we will have
right af recovery against the insurer ar its recciver, but not its insured. We will require the same rights
the policyholder of 1he insolvent insurer would have had.

LIMITS OF PAYMENT

AMOUNTS PAYABLE FOR UNINSURED MOGTYORISTS LOSSES  Our obligation te puy unin-
sured medorista Josses is limiled ta the amounts pee persoa and per occursence stased in the altsched
Decltarations. The following condilions apply o these limils;

1. Limits shown for any oac peeson are for all legal damages claimed by anyone far bodily injury
or loss of services of one person as a result of one occurrence. For gach such occurrence, the fotal
timit of our §iability shown is far all damages sustained by Iwo ar mare persons,

2. 'The insuring of more than one person or vehicle under 1his policy does nol increase eur Uninsuted
Molcrists puyment limits, Limits apply 10 ¢ach lnsured vehicle as stated in the Declarations. tn no
event will any iasured be entitled to more than the bighest limil applicable to nny vne motor vehicle
under this or any other policy issued by us.

3. Any amoual payable 1o or for the insured under this coverage will be reduced by any omaount psid
by or (or any liable parties.

4. Any payment to or for the insured under thls caverage will be reduced by any amount paid or
paxable under the avto Mcdical Payments caverage in this policy, ur under any benefits cxeepl Con-
linement or death benefits ol the Family Compenaation coverage,

S. Any paynwenl under this coverage 1o or for un insured will reduce the wmount of damages tLhe
insured may be entitied to recover under the Bodily Injury Liability coverage of this policy,

OTHER INSURANCE [ you have other insusaace:

I. For bedily injury sulfered by an insured while occupying 2 molor vehicle you do nol vwn, we will
pay the insurcd loss not covered by other insurance, hut enly up ro the umount of difference between
limits vader this coverage and Jimily provided by the other irsurance.

2. Eagept as stined in the preceding paragraph, in any oceurrence in which other insurange simiday
to that pravided in this coverage is avasluble usder 4 pulicy issucd by another company, we will be
liable for anly v proportional share of the loss, Fhis share will be determined by aur gragortion
of the 101! insurance available, Total dasages in any such occusrenge will be considencd not e
eavcud the highest limits available in any one of #fl policies xpplicahle.

ASSIGNABILITY

No interest in this policy can be transferred withour our written consent. However, if you die, your
auto's Uninsured Motorists coverage will onlinue in farce foc the remainder of the policy period
tar auyone huving proper 1caporary custody of your ouln untit a legal representative is appointed,
and for than represeniative.



compre-
hensive
family
liability

{{or damsgse or injury 10 olners

COVERAGE

Under this coverage:

1. you have liability protection for damages related 10 your premises or personal actions.

2. we will pay cestain medical payments and property damage losses to mthers on yaur behalf, withcu:
regard to whettier you are legally liable.

Relatives living in your household have the same protection you have. So do ether persons who are
under age 21 and in the carc of you or a relative living in your houschold, any persons usi=g famm

implements as an cmployee, and any person er organization legally responsible fur animals or certain
watercraft owned by an insured,

Damages must invalve:

1. property damage, meaning destruction of propenty or damage or injury to it, including !0ss of
its use; or

2. bodily injury, meaning bodily injury, sickness, disease, or death of any person.

Premises means:

I, your residence, even if occasionally rented to others, as long as it is not a [arm or business prop-
erty. Included are other premises uscd in connection with your residence. Also included are ap-
proaches to the resid or other premises if you maintain or are required e maintin them. A
two-, three-, or four-family dwelling, if you live in one unit, and its garage or slable space are con-
sidered premises,

2. premiscs nol owned by an insured but in which any insured lives temporarily.

3. vacant land other than farmland, owned by or rented te an insured, including land on which a
ane- or two-family dwelling is being built for use by the insvred.

4. any onec- or two-family rental dwelling you own, if ownership is indicated in the attached Declira-
tions. Included are approaches to such dwelling if you maintain them or are required to maintain them
5. individual or family cemetery plots vr burial vaults.

LIABILITY OTHER THAN AUTO If an insured becomes legally obligated to pay damages te-
sulting from an occurrence on insurcd premises, because of a condition of the premises, or thTough
personal actions, we will pay for such damages, We will pay up to the limits stated in the arvtached
Declarations.

Also In connection with any covered liubility foss:
u) we will defend at our expense any suil against & person or organization enlitfed tu lizhility
protection, even if the suit is groundless, false, or fraudulent. We will defend with uttarneys se-
lected by us. We may investigate, negotiate, and settle any claim or suit as we think appropriate.
b) we will pay all expenses incurred by us, and all costs levied aguinst the insured in any such suil.
¢) we will pay all premiums on appeal bonds in defended suits, and on bonds to release property
that has been altuched. We will also piay @ premiam of not more than $25@ for bail bané Tequired
because of an accident or trailic violution. Although paying such premivms, we have ne abigation
to apply for or furnish such bonds.
d) we will pay interest aecruing an all dumiges awacded, until such time as we Tave paid. formully
uffered, or deposited in court the amount for which we are liable wider this palicy
e) we will pay emergency expenses incurred by the insured for imperative medical and surpical
aid te others at the time of accident.
1) we wiil pay all reasonable expenses incurred by the bisured al aur request, Bt mon wore than
$25 per day for loss of carnings.

Alter the liability limits of this policy have been exhaustedl by payment. we will nol be obligated to

defend any suil or pay any claim or judgment.

MEDICAL PAYMENTS OTHER THAN AUTO  We will puy 10 ot for the injured person — up
1o medical payments limils stated in the attached Declarations — the following: ull reasonable ex-
penses incurred within one year after the accident for necessary medical, deatal, surgical, ambulance,
hospital, and prafessional nursing care. prosthetic devices, and funeral services. Woe wil' sy 1liese
cxpenses, without regard 10 fegal linbility, as follows:

s'\
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(continued)

1. We will pay for accidental bedily injury suffered while on the premises with the permission of
the insured.

2. We will pay for such injury suffered elsewhere due to a condilion of the premises or adjoining ways,
3, We will pay for such injury suffered elsewhere because of the activilies of an insured, or of an
animal the insured owns or is caring for.

4. We will pay for such injury suffered by a residence employee in the employment of an insuzed,
ar by someone clse becanse of the employment activities of a residence employce. A residence em-
ployce is one whose duties relate to the ewnership, maintenance, or use of the insured premises.
Except far a residence employee, the person suffering bodily injury must be someone other than an
insured or regular resident of the insured premises. However, coverage is provided 1o a regular resi-
dent other than an insured when 1he accident occurs on a pertion of the premises used by the insured
as a residence, office, school, or studio. Coverage also is provided 1o a regular resident other than
an insured if the accident arises om of activities of on insured.

LIABILITY & MEDICAL PAYMENTS EXCLUSIONS Liability and Medical Payments insur-
ance under the Comprehansive Family Liability coverage does not apply as follows:

1. Tt does not apply to injury or d jonally ¢ or directed by any {nsured, except
corporal punishment of pupils.

2. It does not apply — away from insured premises and adjoining ways — to injury or damage
arising out of the ownership, mai use, loading, or unloading of:
a) any motor vehicle subject to molor vehicle registration,
b) any recreational vehicle.
¢) any other motor vehicle, trailer, semi-trailer, or vehicle operated an rails, However, vehicles
designed mainly for use off public roads, or maintained exclusively for use on insured premises, are
covercd when they are oo public roads,
d) any warercraft with inboard melor power exceeding 50 horsepower, or any sailing vessel with
overall length of 26 fert or more.
¢} any aircraft.

However, employment-related injury of a residence employee is covered. except with respect o
atrerafr, Liability pretection is pravided with respect to the activities of an independent contraclor
performing work for an insured which does not relate ta the conduct of any business by the insured.
Also, any insured has liability coverage as a passenger using public leansporlalion.

3. It does not apply to injury or damage arising out of the business pursuits of an insured in a business
ke #wns or in which he is a partner. However, it does apply in an office, school, or studio en insured
premises. And it applies to any activities ordinarily cansidered non-business.

4. It docs not apply o injury or damage arising out of any professional liability, except teaching.
5. It does not apply if benefits are payable or required under any workmen's compensation Jaw.

6. It does not apply to injury or damage for which an insured is entitled to protection under a Nuclear
Energy Liubility insurance confract or indemnity ¢overage. even if the contracl has terminated upon
exhaustion of its liability benchis,

Liability protection docs nat apply to the damaging of property an insured owns or has in his custody,
except premises or internal home fumishings he does not own but has in his custody.

PHYSICAL DAMAGE TO PROPERTY  We will puy for dumage to the property of sthers caused
by direct physical acts of an insured. We will pay an amount not to exceed $250 per occurrence for
such losses, without regard to legal liability.

PIRIYSICAL DAMAGE TO PROPERTY EXCLUSIONS There are some kinds of property dam-
age we will not pay for:
1. We will not pay for property damage arising out ef the ownership, maintenance, operation, use,
loading, or unleading of:

#) uny motor vehicle subject to motor vehicle tegistration.

b) any recreational vehicle.
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¢} any vther mator vehicle, trailer, semi-teailer, or vehicle operated on rails. However, this exclu-
sion does not apply to vehicles designed mainly for use off public roads, or maintained exclusively
for use o insured premises, when they are on public roads.
d) any fsrm machinery or equipment.
¢) any watercraft or aireralt.
2. We will not puy for damage to properly owned by any insured, or rented to any insured or resident
of any insured premises,
3. We will noi pay far property damage intentionally caused by anyone over age 12,
4. We will not pay lor property damage ansing out of the business pursbils of an insured in a business
he owns, or in which he is a purtner, However, property damage occuming in an office, school, or
studio on insured premises is covered, Fusther, any activities ordinsrily considered non-business
are covered.
S. We will not pay {or properly damage arising out of any prefessional liabiiily, except teaching.

LIMITS OF LIABILITY

The insuring of more than one person under this policy does not incsease our liability fimits.

OTHER INSURANCE If an insured has ether insurance for any loss to which this coverage
applics, we will be liabie for only our proportional share of the total insurance collectible. For losses
invalving the use of motar vehicles at insurcd premises, walercraft, or land public transportatica, we
will pay Ihe insured loss net covered by other insurance.

ASSIGNABILITY

No interest in this policy can be wansferred without sur written consent. Mowever, if you die, the
liability portion of your Comprehensive Family Liability coverage will continue in force for the
remainder of the policy period for other persons whe were eatitled 1o protection al the time of your
death, and (or your legal representative. The medical payments pertion of this coverage will continue
in force far the remainder of the policy period fer @thers who were entitled to protection at the time
of your Jeath.

We, you, and anyone insured by this policy must do cerfain things in order for the provisions of the
policy ta upply. The following are policy conditions:

1. INSURED PERSONS' DUTILES

The insured or semeone on his behalf will:
a) give us or our agent wrilten notice of all accidents, occurrences, and losses as s0on as prac-
ticable, and proof of claim if required.
t) notify 1he police of all theft lesses.
c} immediately detiver 10 us all papers in connection with any claims or suits.
d} assist us in all respects in connection with uny claim or suit. Injured persons musi subniit
examingtions by company-seiected physicians as often as the company reusonably tequires, ‘i'he
injurcd permson must grant vs autharization, if we request it to obiain copies of wage ind medicil
reports and records. We will also requite thal dumaged property insured under this policy be
protected and made aviilable ta us for cxamination.

2. STOLEN MOTOR VEHICLES
Pretection in this policy does not upply 10 any notuor vehiele any insured has stolen, vr 10 any nolor
vehicle thit iy reasonably known by the insured tn be stolen.

3. HOW YOUR POLICY MAY BE CHANGED
b Any terms of this policy which may be in conflict with statutes of tie state in which the palicy
is issued are hercby amended to conforni.
b} Insured persons will be considered to auivmalically huve the benefit of any exsension nr
broadening of coverage in this policy, as of the effective date of (he change, pravivel 't dees nol
requie additionu] premivm.
¢} No othz- changes may be made in the terms ~f this palicy exeep: by licy eoteo-sament.
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conditions
(continuudy

4. If YOU BECOME BANKRUPT
Bankruptcy or insolvency of any insured will not relieve us of any obligation under the terms of
this policy.

5. SUBROGATION

We have the right of subrogation under the Physicul Damage, Auto Liability, Medical Payments,
Family Compensation, and Comprchensive Family Liability coverages in this policy. This mcuns
that after paying a loss to you or others under this policy, we will have the insured's right to sue for
or otherwise recover such loss from anyone else who may be held responsible. Alternatively, we
may require reimbursement from the insured out of any settlement or judgment that duplicates our
payments, These provisions will be applied in accordance with state law. Any insured will sign such
papers. and do whatever else is necessary, to transfer these rights to us, and will do nothing to
prejudice them.

6. GUARANTEED RENEWAL
We guarantee to renew this policy for successive policy terms to provide five years' protection from
the effective date of your original policy, provided:
a) all premiums or premium installment payments are paid when due, whether payable directly
to us or through any premium finance plan.
b) ncither you nor any insured principal driver loses the right to drive because of suspension,
revocation, or expiration of driver's license. A principal driver is onc who drives your auto at lcast
S0 percentof the time.
¢) you do not move into a state where regulatory authoritics do not allow us to provide this
guarantec.
Loss of the tight to drive by any insured other than you or a principal driver will not affect your guar-
anteed rencwal. By policy endorsement, however, we may:
a) exclude such other insured from coverage under this policy while dtiving any motor vehicle.
b) exclude all Comprehensive and Collision coverages while such insured drives any motor vehicle.
Your guarantee period expires on the date shown in the attached Declarations. Continuation of
insurance during the guarantee period will be in accordance with policy forms, rules. rates, and
rating plans in use by us at the time.
If you fail to meet any requirement to maintain your renewal guarantee. or after the guarantee period,
we may clect not to renew this policy. }f we do elect not to renew it. we will mail written notice to you
30 days in advance of the date when coverage is to be terminated. We will mail this notice to your
last known address. Such mailing will be considered proof of notice. For nonpayment of rencwal
premiums, coverage will terminate without notice at the end of the last policy period for which pre-
mium was paid.
7. CANCELLATION DURING POLICY PERIOD
You may cancel this policy or any of its coverages by mailing written notice to us of the future date
of cancellation you desire. Premium refund. if any due. will be made as soon as practicable after the
date of cancellation. Bused on our “short-rute table.” we will retain premium for the days you were
covered. plus a percentage-tigured charge for cancelling at your request during the policy period.
Up to the time this policy or any coverage has been in efiect 90 days. we have unlimited right of can-
ccllation, We may cancel by mailing nutice to you 10 days in advance of termination of coverage.
While the date we mail this notice must be within the 90 days, the date of termination need not be.

After this policy or any coverage hus been in force 90 days, our right to cancel your auto insurance
is limited. We may cancel the policy or coverage during the policy period only if you fail to meet a
requirement of your renewal guarantee. We must mail notice to you 30 days in advance of the date
coverage is to be terminated, unless we ace cancelling for nonpayment of premium. To cancel for
nonpayment we will mail notice to you 10 days in advance of termination of coverage.

In any case of cancellation by us, our mailing of nutice to your last known address will constitute
proof of notice as of the date we mail it. We will retain premium for days you were covered during the
policy period. Premium refund. if any due for Auto Liability or Uninsured Motorists coverages, or
othersums we owe you under these coverages. will be tendered before the date coverageis terminated.
Any other premium refund that is due will be made as soun as practicable. Mailing or delivery of our
check will constitute tender of refund.
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No legal acton may be brought ngainst the company concerning any ol the coverages provided in
this policy until the insured has fully complied with all terms of the policy.

We have na obligation to pay to or {or any insured. or to defend any insured, when such obligations
or this policy pravide the sole basis for jusisdiction of the court over such insured, such obligations,
ar this policy.

Under the liability coverages of this policy, no legal action may be brought against the company unti!
judgment against the insured has been finally determined alter trial, This policy does not give anyone
the right to make us a party Lo any aclion te determine the liabitity of an insured,

Under the Uninsured Motorisis coverage, any arbitralion or legal action against the company must
begin within the time limit allowed for bodily injury or death actions in the state where the accident
occurred.

9. OFTIONAL PAYMENT OF PREMIUM IN INSTALLMENTS

You may, il you wish, pay the premium {or this policy in two installments, under terms and conditions
approved where required by the Department of Insurance, For each separate installment payment
there is an installment premium payment chorge of 50 cents. Your agent can provide additiona!
information about installment paymeal.

POLICYHOLDER MEMBERSHIP IN THE COMPANY

Because this policy is issucd by a | insurance pany, you are a member of the company
while this or any other policy is in {orce. While a member you are entitled to one vote only — either
in person or by proxy — at ings of bers of the company. You are entitled to any dividends
which arc declared by the Board of Directors and are applicable to coverages in your policy.

The annual mecting of members of the company will be held at the Home Office at Columbus, Ohio,
at 10 a.m. on the first Thursday of April. If the Board of Directors should elect to change the time
or place of mecting, we will mail notice of the change 1o you at your address last known to us. Wz
will mail this notice at least 10 days in advance of the mecting date.

Prior to the expiration of a policy term for which premium has been paid, we will mail a netice to
you for the premium required lo renew or maintzin the policy in effect. We will mail this notice to
your address last known ta us.

This policy is non-assessable, meaning that you are nol subject to any asscssment beyend the pre-
miums we require for cach policy term.

IN WITNESS WHEREOF: Nativnwide Mutual Insurance Company has caused this policy w be
signcd by its President and Sccretary at Calumbus, Ohio, and countersigned by a duly authorized
repeesentative of the Cempany.

®

m‘g{g‘g’m‘gg Nationwide Mulual Insurance Company { Home Olfsce: Columbus, Ohio



APPENDIX B

READABLE FIRE INSURANCE POLICIES

Section 38.1-~367.1 - The Commission may establish guidelines for
the filing of simplified and readable fire insurance policy forms
which are acceptable for issuance; and, notwithstanding the pro-
visions of Sections 38.1-365, 366 and 367, an insurance company
may issue a fire insurance policy which deviates in language, but
not in substance or coverage, from the standard policy form pro-
vided for in Sections 38.1-365, 366 and 367, provided the deviating
policy form is approved by the Commission prior to issuance in

accordance with the guidelines hereinabove authorized.



APPENDIX B 2

READABLE AUTOMOBILE INSURANCE POLICIES

Section 38.1-387.1 - The Commission may establish guidelines for
the filing of simplified and readable automobile insurance policy
forms which are acceptable for issuance; and, notwithstanding the
provisions of Sections 38.1-382 through 38.1-387, an insurance
company may issue an automobile insurance policy which deviates in
language, but not in substance or coverage, from the standard
policy form provided for in Sections 38.1-382 through 38.1-387,
provided the deviating policy form is approved by the Commission
prior to issuance in accordance with the gquidelines hereinabove

authorized.



APPENDIX C

JOHN G.DAY
COMMISSIONER OF INSURANCE

BOX 1157
RICHMOND. VA. 23209

STATE CORPORATION COMMISSION
BUREAU OF INSURANCE

May 1, 1977

TO: ALL COMPANIES LICENSED TO WRITE PROPERTY AND CASUALTY
INSURANCE IN VIRGINIA

RE: Readable Insurance Policies - Automobile, Fire, and
Homeowners Policies

The General Assembly of Virginia has enacted legislation
to become effective June 1, 1977, which will permit insurance
companies to file and use readable insurance policies on an
experimental basis with respect to automobile, fire, and home-
owners policies. A copy of the new law is enclosed for
your information.

Accordingly, the Bureau of Insurance will accept for
review filings of simplified, readable policies that offer
the equivalent coverage currently provided for in existing
automobile, fire, and homeowners policies.

Specific standards relating to uniform printing (size
of type) and to readability formulas (Flesch Reading Ease Test,
Gunning "Fog" Index, etc.) are not being adopted at this time.
In lieu of such standards, companies should review the
recommendations contained in the enclosed Guidelines.

In the event insurers do not desire to develop and file
readable insurance policies at this time, I strongly urge that
appropriate explanatory brochures, outlining the major policy
provisions, be developed and forwarded to each of your automobile,
fire, and homeowners insureds. In the event brochures are used,
copies should be sent to the Bureau.

If you have any questions, please call Mr. Hazelwood of
this office.

Thank you for your cooperation.

Very truly yours,

John G. Day
Commissioner of Insurance

JGD:dbh

Enclosures
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JOHN G. DAY ¢
COMMISYIONER OF INSUNARCE

BOX 1137
RICHMOND, ¥A. 23108

STATE CORPOBRATION COMMISSION
BUREAU OF INSURANCE

May 1, 1977
TO: ALL COMPANIES LICENSED TO WRITE PROPERTY AND CASUALTY
INSURANCE IN VIRGINIA

RE: Readable Insurance Policles - Automoblle, Fire, and
Homeowners Policies

The General Assembly of Virginia has enacted legislation
to become effective June 1, 1977, which will permit insurance
companies to file and use readable insurance policies on an
experimental basis with respect to automobile, fire, and home-
owners policies. A copy of the new law is enclosed for
your information.

Accordingly, the Bureau of Insurance will accept for
review filings of simplified, readable policies that offer
the eguivalent coverage currently provided for in existing
automobile, fire, and homeowners policies.

Specific standards relating to uniform printing (size
of type) and to readability formulas (Flesch Reading Ease Test,
Gunning "Fog" Index, etc.) are not being adopted at this time.
In lieu of such standards, companies should review the
recommendations contained in the enclosed Guidelines.

In the event insurers do not desire to develop and file
readable insurance policies at this time, I strongly urge that
appropriate explanatory brochures, outlining the major policy
provisions, be developed and forwarded to each of your automobile,
fire, and homeowners insureds. 1In the event brochures are used,
copies should be sent to the Bureau.

If you have any questions, please call Mr. Hazelwood of
this office.

Thank you for your cooperation.

Very truly yours,

John G. Day
Commissioner of Insurance

JGD:dbh

Enclosures
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RICHHMOND, VA. 23209

JOHN G. DAY
COMMISSIONER OF INSURANCE

STATE CORPORATION COMMISSION
BUREAU OF INSURANCE

May 1, 1977

GUIDELINES FOR SIMPLIFICATION

AUTOMOBILE, FIRE, AND HOMEOWNERS POLICIES

The Policy as a Legal Document

1. Revision of the insurance policy to make it more
readable must not lead to its devaluation as a legal
document.

The principal cbjective of policy revision is to make
it readable and understandable to the average layman.
This does not mean that language used shcould be so
informal that the importance of the contract is
lessened. While unnecessary legalistic terminology
can be and should be avoided, precision and accuracy
must not be sacrificed in the process. Moreover, the
revised policy should be sufficiently formal that it
cannot be mistaken for a brochure or other advertising
piece.

2, The policy revision process must proceed with the
highest degree of care and caution.

Insurers who have undertaken to revise their policy

thus far have found that inevitably there is some
simplification. This is a desirable by-product of such
a project. However, simplification and "streamlining"
should be deliberate. Great care must be exercised to
make certain that coverages set forth in the readable
policy accurately express the intent of the drafters.
The revised policy should conform to the existing policy
or to newly introduced coverage concepts.



To All Cqmpanies-

Page 2
May 1, 1977
General Organization of Text
i. The revised policy phould be organized in such a

mannar that the text follows logical thought patterns.

At present automobile insurance policies resemble

Topsy in that they "just graw."™ Coverages, excluzions,
conditions, etc., appear to have bean tacked~on as

legal requirements changed. Initiation of a readability
project affords the insurer a unique opportunity to
rearrange the contrsct into logical thought outline-~
flow sequence.

Coverages should b g§elf-contained and indepandent to
the greatest degreo possible.

A format change adopted by some ingsurers who have
already engaged in a readability project has been to
rewrite with the objective of making each coverage
independent of other policy provisions to the greatest
degree possible. Present contract format does not lend
itself to ease of comprehension. Even a knowledgeable
reader must often refer to several different policy
parts in order to solve specific coverage guestions.
Thia should be avoided whenevex possible,

General policy provisions applying to all ar several
coverages alike should be located in a common area.

While policy conditions applicable only to certain
coverages should be located in the appropriate coverage
section, this does not mean that each section must be
redundant as to certain provisions common to all, or
virtually ali, coverages. This means that there must
be some repetition. At the same time, there must bhe
some compromise with the goal of independence of
coverage provisions.

Non-essential provigions should be eliminated and the
pelicy should ba simplfifiad wherever possible.

Recent statutes, court decisions, regulations, and
social changes may make a few policy provisions
chsalete. Careful review may well result in identifica-
tion of unnecessary language.



To All Companies
Page 3
May 1, 1977

Specific Organization Suggestions

1. The readable policy should generally comply with the
following organizational format:

a. Type size should not be smaller than & point, non-condensed.

Generally, readability is enhanced by judiciously
combining reasonakly large type with other

printing devices. However, other factors muat be
considered in order to avoid an overly lengthy
policy. Increased paper and postage expense may
result from adoption of large size type. Therefore,
8 point type size is an acceptable minimum.

b. Type style selection should be at the discretion of
the insurer, but care should be taken in selecting
a legible type.

Extreme type styles, such as "Old English® or heavy
block should be avoided. There are many acceptable
type styles and reliable printers are generally
capable of properly advising as to which individual
style or combination of stylea is most desirable
for ease of reading.

C. Captions or headings should be designed to stand
out clearly.

Insurers should consider adoption of bold-face
captions or use of a different type size or type
style for headings and captions. Upper case type
or printing in contrasting color may also be used
for emphasis,

d. Wwhite space separating coverages, policy sections,
and columns should be sufficient to make a
distinct separation.

Ample usage of white spacing can enhance
readability. 1Insurers should use white or buffer
space between the various headings, captions, and
columns to avoid squeezing too much language on
any one page. This makes the policy less of a
challenge to the reader.
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2. In aorder to anhance readability, insurers may want to

consider adoption of the following optional devices:

a. Insurers should consider use of varlous devices
to make the various lnsurance policies more
attractive, ana thus, more readable.

Policies are more readable if printed on highly
contrasting ink and paper. Use of more than one
color might be advisable. Insurers may wish to
use appropriate illustrations.

b. Convenlenca of size and weight should not be
overlooked.

Policy size and weight of paper is a problem, and
will inevitably involve certain compromises. In
general, insurers must evaluate their capacity to
produce policies of a particular size, based on
existing forms, precedures and equipment. The
policyholder's convenience in storing the policy
should be kept in mind. Cost of mailing and
printing is an essential and proper consideration.

C. Use of a handy table of contents has advantages to
the reader unfamiliar with the text.

A policy table of contents is an excellent
readability aid and permits ease of location of
important contract provisions. It is suggested
that insurers consider inclusion of such table
of contents.

d. Defined words and terms should be selected with
care and insurers should consider adoption of a
separate definition section to appear early in the
policy format.

Defined words and terms should be used for

purposes of clarity and to avoid frequent repetition
and avoidable redundancy. Defined words may then

be capitalized or underlined in the text. Definitions
should be kept to a minimum. Insurers who have
already developed readable policies have found that
too many definitions are almost as much of a hindrance
to ease of comprehension as too few. Many words and
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terms, particularly those common to one coverage
or section, can be explained in the text material
itself without appearing to be formal definitions.
The number of defined terms depends upon the policy
contents, the number of coverages contained in the
policy, and the scope of the policy: i.,e., whether
the policy is designed to cover private passengex
cars or all types of vehicles.

General Readability Guideljnes

Policy revisors mugt adopt ;odarn principles of writing
in order that the revised policy can be read with in-
croeased comprehenslion. Soma of thaese principles are

as follows:

a.

To be readable, the policy should be written in
everyday, conversational language.

Legalistic terminology and legal sounding phrases
should be avoided wherever possible, The adoption

of conversational style does not mean that writing
should be less accurate than at present. Undoubtedly,
there will be portions of the contract requiring
precision of thought and specific legal terminology.
However, this should be kept to a minimum. Contractions
can he used where appropriate. Correct grammar should
be used throughout the text. Debasement of the English
language is not necessary in order to make a formal
document more comprehensible to its readers.

vse short, familiar words wherasver possible.

Vocabulary is a teol, a means to an end. It is not
a proper end in itself. Avoid long, polysyllahic
words when short ones will do just as well.

Sentences are more readable if they are short and
simple.

Most experts in medern writing agree that good
sentences should average less than 20 words. It is
preferable to express a complete thought in each
short sentence and then to convey complex ideas by
the use of several short sentences. Periods are
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better than colons or semicolons unless an
outline style is adopted.

d. Use a personal sgtyle.

Uae of "“his,” "her," "you," etc. is proper in

a formal document. Current use of the impersonal
style in insurance c¢ontracts doea not lend itself
to ease of comprehension. Present tense and active
verbs should be used wherevar possible.

Readabiliey formulas should be used to chaeck the revised
policy text against the previcus existing standard text.

Modern readability tests measure comprehension on

the basis of sentence and word length and emphasize
that short sentences and monosyllabic words are pre-
ferable when complex concepts are to be conveyed to

the reader. No one readability standard formula is
required, but insurers should use ane of many available
tests to check their revised policies. The Flesch
Reading Ease Test, The Gunning "Fog” Index, and similar
teats can be useful tools.








