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This report comprises the response by the Bureau of 
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that a study be made relating to readable insurance policies. 

Respectfully submitted, 

Thomas P. Harwood, 



HOUSE JOINT RESOLUTION NO. 72 

V.l11.ec..t.l11g the Bu11.ea.u o 6 In<1u11.a.11c.e o 6 the Sta.te Co11.po11.a.tio11 Comm.u.<1.lo11 
to <1tudy .the 6ea.<1i.b.l.e . .l.ty o 6 pe11.mi.t.t.l11g i.11<1 uJta.nc.e c.ompa.ni.u .to 
6-lle a.nd IL<le 11.ea.da.ble poli.c..le.1 a.nd 06 .the Gene11.a.l A<1<1embly 
mandating <1uc.h pol.lc.i.e<1. 

Agreed to by the House of Delegates, February 20, 1976 

Agreed to by the Senate, March 5, 1976 

WHEREAS, the overwhelming majority of insurance policies 
are not written in such a way as to be easily understood by the 
policyholder; and 

WHEREAS
i 

insurance coverage of many types is now a necessity 
for almost a 1 citizens of the Conmonwealth; and 

WHEREAS, Virginia consumers are rightfully demanding the 
products they purchase to be of sound quality and safe for their 
use; and 

WHEREAS, the General Assembly believes that furthering the 
understanding by consumers of their various insurance policies 
will benefit Virginia consumers and prevent possible unfortunate 
misunderstandings; and 

WHEREAS, many other states are experimenting with newly 
designed and arranged policy formats and language to further 
consumer understanding of insurance policies; now, therefore be 
it 

RESOLVED by the House of Delegates, the Senate concurring, 
That the Bureau of Insurance of the State Corporation Connnission 
study the feasibility of permitting insurance companies to file 
and use readable policies on an experimental basis and determine 
the feasibility of the General Assembly mandating "readable" 
insurance policies in the future. The Bureau of Insurance shall 
complete its study and make its report to the Governor and the 
General Assembly not later than October one, nineteen hundred 
seventy-six. 



Report To The Governor And The General Assembly 
Of Virginia Regarding House Joint Resolution No. 72, 

Relating To Readable Insurance Policies 

I. Introduction

In recent years many consumers of insurance and

consumer advocates ·have exprensed concern over the growing 

complexity, length and lack of coherent organization of 

insurance policies, especially those policies usually referred 

to as personal lines insurance, i.e., homeowner and personal 

automobile policies. These people argue that the technica 

legal language and structure of most insurance policies o 

the market today make understanding of the policy by the 

average purchaser impossible. This lack of understand.iDg 

an individual of the terms of a policy, results in an 

inability to compa.re the coverages offered by di.fferen 

panies and to choose the precise coverages that a pot:entia:. 

consumer believes he needs. It also results in !rus.._-a

resentment and consumer dissatisfaction when a perso be_;:. 

that he had a certain coverage at the time he purchas a:: 

insurance policy, but finds out after a loss that he -·s

understood the policy terms. 

One solution to this problem which has received 

siderable attention in the last few years is the proposa_ -

revise all insurance policy forms eliminating technica.:. -� 

jargon and reorganizing provisions in a logical, co::isiste -

order, thus creating a "Readable Policy.n A number of sta es, 

companies and other organizations have begun to experiment 
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along these lines. As a result, the 1976 Session of the 

Virginia General Assembly agreed to House Joint Resolution 

No. 72 which directed the Bureau of Insurance to study the 

feasibility of encouraging insurance companies to file and 

use readable policies on an experimental basis and to determine 

the desirability of mandating that all insurance policies sold 

in Virginia measure up to some standard of readability. 

This report will summarize the actions taken by 

insurance companies to date to introduce readable policies 

and the actions taken by other state governments to encourage 

the production of such policies. It will then outline the 

problems and costs associated with the production of readable 

policies and make recommendations for appropriate legislative 

action. 

II. Status of Readable Policy Efforts and Summary
of Implementation Problems.

A number of states, companies and organizations are

actively engaged in various efforts to increase consumer 

understanding of insurance policies. Some of the major activities 

presently underway are as follows: 

(1) The Pennsylvania Insurance Department has

mandated that all private passenger

automobile insurance policies meet certain

readability requirements, including column

width, size of margins, type size, and

improved language. This requirement was
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imposed after one year of experimentation 

which materially assisted the staff in the 

development of appropriate standards and expertise 

to review the content of the new policies. 

While many believe that these efforts have 

resulted in considerable improvement, informal 

discussions with the Pennsylvania Department 

indicate that it is impossible to accurately 

quantify the success of the program. 

(2) The Kansas Insurance Department now is

actively encouraging companies to submit

readable policies for fire and casualty

coverages. To date, only seven have been 

received and four approved. 

(3) The Texas Insurance Department has recently

promulgated proposed minimum standards of

readability for individual accident and hea1-

insurance policies, and is trying to de el.o?

similar standards for automobile and ho- ..e=s 

policies. 

(4) The Illinois Department of Insurance has

issued a statement recormnending the s ye a::r.c

format for simplified auto obi.le po icies.

Similar efforts are underway in -·e-.; York c

Vermont.

(5) The Missouri Insurance Department has issued

a Report on Insurance Policy Readability, has

approved several readable automobile policies,
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and is now reviewing a recently filed simplified 

homeowners policy. 

:6) The Florida Insurance Department has recently 

formed an Ad Hoc Committee on Readable Policies 

to develop standards for writing more readable 

auto obile policies, and has issued emergency 

rules concerning such policies written on and 

after Janualy 1, 1977. 

(7) Readable Automobile Policies are now being

(8) 

used by Nationwide Insurance Company in twelve

jurisdictions. Sentry Insurance Company's

readable policies are now marketed in eight

states. (See Appendix A attached) Other

companies that are using or experimenting with

simplified policies are as follows: Insurance

Company of North America (INA), State Farm

Insurance Company, Equitable General Insurance

Company, and St. Paul Fire and Marine Insurance

Company.

The Insurance Services Office, one of the main

statistical gathering and rate anq forms filing

age.nts of the insurance industry, has filed a

simplified automobile policy in three states,

and has introduced its simplified homeowners

policy in six states.
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(9) Blue Cross/Blue Shield has developed a more

readable Accident and Health Non-Group Subscriber

insurance policy which has been approved for use

in Virginia. The policy will be marketed on an

experimental basis for a trial period of one

year beginning January, 1977.

(10) The Institute of Life Insurance is preparing a

new plain language booklet on life insurance.

(11) The National Association of Insurance Commissioners,

through its Rates and Rating Organization (Dl)

Subcommittee, has established a task force on

Personal Policy Readability. The results of

this task force are due in early December of 1976.

Despite the fact that the desirability of increasing 

conswner understanding of and satisfaction with the insurance 

product is universally acknowledged among companies and 

state regulatory authorities, there has been little progress 

in making readable policies available to the public on a 

large scale basis. This is due primarily to two major pro�:e::s 

encountered in all attempts to make insurance policies reada?>:e: 

One, the equivalency of coverage problem and two, the c-arity 

problem. 

In any revision of policy forms it is esse.tia th.a- cl1e 

coverages in the new forms be equivalent to those prov"ded in 

the old forms unless changes in coverage are allo�ed by aw, 

and rates are revised accordingly. Thus, no co pany should be 

allowed to file a new policy form which purports to change 

nothing except the language of a policy, when actually it is 
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intended that coverages be substantially reduced. Even if a 

company intends equivalency of coverage, this is difficult to 

assure. Many of the technical words and phrases now used in 

policies have been subjected to extensive judicial interpre

tations. They have become "terms-of-art" with precise legal 

meanings which are protected from change by the doctrine of 

Stare Decisis. Any newly simplified words and phrases used 

in readable policies would again be subject to judicial scrutiny 

and it is certain that the meaning of the language intended by 

the company will, in some instances, not be seen as the actual 

meaning of the language by a Court of Law. 

Additionally, the degree of clarity of a particular 

policy provision, phrase or word is primarily subjective. 

It is not only possible, but it is likely, that a significant 

number of consumers will continue to fail to comprehend policy 

provisions even after major readability revisions are made. 

Insurance policies are first and foremost legal contracts 

which set forth the very complex and numerous rights and duties 

of the parties involved. The nature and number of the concepts 

conveyed in an insurance policy will require a certain amount 

of complexity and length that no simplicity of language or 

organization can cure. Also, the choice of a standard of 

clarity or readability that should be required of companies 

submitting readable policy forms for approval in Virginia is 

difficult to make since all of the readable policies newly 

developed by insurance companies receive a low score on the 
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most widely used objective clarity test, the Flesch Readability 

Test. l/

Thus, the proposal to solve the problem of the lack of 

consumer understanding of an insurance policy by revising all 

policy forms to make.them more readable may not immediately 

produce the desired results even after widespread issuance 

of readable policies. Consumer comprehension of policy 

provisions, while somewhat increased, may remain low and a 

sacriiice of certainty of what coverages are provided will 

have been suffered. 

Nevertheless, the Bureau of Insurance believes that 

the gains in consumer satisfaction resulting from more readable 

insurance policies outweigh the costs and reconunends that 

companies be encouraged to file and market readable personal 

lines insurance policies in Virginia. However, the Bureau 

does not recommend legislation mandating that all companies 

issue readable policies at this time. This type of precipitous 

and mandatory legislation would cause severe administrative 

problems since careful review of all new policies would be 

1/ This test was developed by Dr. Rudolf Flesch, an 
authority on language and communications. The formula is 
based, among other things, on average sentence length in 
words and the average word length in syllables. The formula 
is based on a scale of zero to 100. The highest scores on 
the test -- 90 to 100 -- are comparable to a fifth grade 
reading level. Scores of 80 to 90 are sixth grade level, 70 
to 80 are seventh grade level, and 50 to 60 are high school 
reading level. College level reading scores are between 30 
and 50. The Sentry readable automobile policy rating is 
48. The Nationwide readable automobile policy rating is 4�. 
ISO's readable automobile policy rating is 46 and its readable 
homeowners policy rating is 54.
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required to assure equivalency and clarity. Naturally the 

volwne of filings would be enormous -- the policies of 

approximately 350 insurance companies would be involved. 

Also, this legislation might result in the development of 

momentary market shortages while new policy forms were being 

developed and approved. 

The Bureau believes that encouraging companies to 

proceed to develop and experiment with several solutions 

to the consumer comprehension problem without coersion 

is more likely to produce the desired results without 

administrative or market upheavals. As companies submit and 

use more readable policies, valuable experience can be 

gained. This experience will provide the basis for reasonable 

future legislation and prevent hasty adoption of unworkable 

or poor readable policies as standard policies. 

The lack of mandatory legislation allows experimentation 

with other proposed solutions to the problem. For example, 

some have argued that a brief, informal, explanatory brochure 

outlining the major policy provisions would be a more effective 

solution to conswner lack of understanding than readable 

policies. This position does have merit and experimentation 

with this approach should also be encouraged. 

III. Legislative Changes Required to Encourage Readable
Policies

In order to provide the proper legislative climate in

the Commonwealth to allow experimentation with readable personal 

lines policies existing law would have to be amended in two 
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specific instances. Section 38.1-363 et seq. of the Code of 

Virginia spells out the precise language that must appear in 

all fire insurance policies issued in Virginia. Since a 

Homeowners insurance policy is basically a fire policy with 

additional coverages, this section would have to be changed 

to permit experimentation with readable policies in the 

Homeowner lines. No statutory change would be required 

to permit experimentation with that portion of the Homeowners 

policy that does not relate to fire insurance coverage. 

With respect to automobile insurance, Section 38.1-380 

et seq. provides that whenever the State Corporation Commission 

(SCC) finds that a particular package of automobile coverages 

is used so widely in the state that a standard form thereof is 

desirable, the sec may designate and approve a standard 

automobile insurance form. 

Once a standard form is designated and approved, it 

becomes the only form providing those particular coverages 

that may be used in Virginia. Thus it would be necessary to 

amend Sections 38.1-380 through 38.1-384 to allow companies 

to issue readable policies containing equivalent coverages to 

those contained in the approved standard forms. 

IV. Recommendations

The Bureau of Insurance recommends that readable policies

not be mandated in Virginia at this time. Instead, the Bureau 

recommends that the Code of Virginia be amended to allow experi

mentation with readable policy forms. Suggested changes are 
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attached as Appendix B. If this Legislation is enacted the 

Bureau will forward the attached draft Circular Letter and 

Guidelines to each insurance company licensed to do business 

in the Corrunonwealth, 



YOUR. 

plain talk
CAR POLICY 

�Al- ,. 

#' w/??' if. ·,t 

�\\\ SEIRY ��\t\ INSURANCE 
� A MUTUAL COMPANY 

The P!Jill Talk cJr policy W,<> dn•clupcd hccau,c· It w:1> 011c 011lw 
changes you J.,kc<l for in our 1974 Scntrr ln,urJnc·,· ario11e1I 
Opinion S1uJr. 

You oh.kctnJ IO tine pri111 and h,ird tu rcaJ in,ur:!llcc poliric,. So. 
we iook 1lu: uni4u, fra1urc, or our old poliq•. p111 1hc111 in dearer 
!Jnguag, and nl·.11cJ a lntally new tk,ign. Thi, h.1, rcsulrcJ in 
some impurtanr changes in your prorccriun. 

We WJnt you 10 rcaJ your car polic"}' .tnJ 1inJ nut wha1 y,n1 
liough1 with your in;ur:incc Jolbr. Now you ,·an. 



YOUR POLICY � a, v� 
Pago 

Number 

Definitions - Back Cover 

INSURING AGREEMENT 

CARS WE INSURE 

2 WHAT TO DO WHEN AN ACCIDENT HAPPENS 

2 LIABILITY INSURANCE provides you with protection 
for car accidems. Under this insurance we owe you 
cenain obligation , including the obligation to pay 
damageJ· that might result from your ownership, 
maintenance or use of cars. 

6 MEDICAL EXPENSE INSURANCE pays for your 
medical expenses incurred during the year following a 
car accident - no matter who is at fault. 

UNINSURED MOTORIST INSURANCE protects yo11 
from drivers who don't have insurance and from hit-and
run drivers. We'll pay the damages you're entitled to 
recover from an uninsured motorist because of 
bodily injury. 

I I COLLISION INSURANCE pays you for accidcnial 
damage to yo11T car when it"s hit by or it hits another car. 
it hits another object or rolls over. 

13 COMPREHENSIVE INSURANCE pays yo!< for 
accidcmal los, to yow· car - other than a collision loss. 

15 RENTAL EXPENSE INSURANCE pays the cost of rent
ing a substitute car while your car is disabled us a result 
of a collision or comprehensive loss. 

IS AUTO TOTAL DISABILITY INSURA CE pays when 
you are totally disabled as a dir�ct result of a car accide111. 

17 AUTO ACCIDE TAL DEATH INDEMNITY INSUR
ANCE pays when a person we insure dies as a direct result 
of a car accident.

19 GENERAL POLICY PROVISIONS contain general rights 
and obligations you and we have under this policy. 

l

l



YOUR 

plain talk 
CAR POLICY 
from 
SENTRY INSURANCE A MUTUAL COMPANY 

Home 011,ce Srevens Poinr, Wisconsin 54481 

Insuring Agreement 

Upon your payment of the premiums, we agree 1ha1 this 
policy provides the various kinds of insurance you have 
sele<:led as shown on lhe enclosed de<:larations page. The 
declarations page is a part of this policy. This insurance 
applies only 10 car accidems and losses which occur 
while this policy is in force. Subjec1 to our consent, you

may renew this policy. When we consent 10 renew this 
policy, you must pay the renewal premium in advance. Or, 
if you select a time payment plan, you must pay the 
required down payment in advance. 

Cars We Insure 

We insure the car de cribcd on the declarations page and 
any ca, you replace it wirh. We'll also in ure any addi
tional car you acquire if we insure, under this insurance, 
all cars you own. But the replacement or addition is 
insured only if you norify us within 30 days of its

acquisition. 

We insure any utility trailer you own or arc using except 
for collision, comprchensiv.: and rcnwl expense insurance. 
For collision and comprehensive insurance, rhe utility

trailer must be listed on the declarations page and a 
premium shown for ii. 

We insure a substitute car when the car described on the 
declarations page, or any replacement or addilion, can't 
be used because it's being serviced or repaired, or it's 
been srolcn or desrroyed. A car owned by you or a 
rcsidcnr member of your family does11'1 qualify as a 
substitute car. 

We insure other cars you use wirh 1hc permission of 1he 
owner. This doesn't include cars owned by, or fumi hed 
for the regular use of, you or residen1 members of 
your family. 



What To Do When 
An Accident Happens 

When you're involved in a cor occident, you or someone 

on your behalf must notify us as soon as possible. The 
quickest way is to phone our nearest office. 

When you notify us, tell us how the accident happened 

and the extent of any injuries. If we need other information 
to investigate the accident, we'll ask you for it. We mny 
require it in writing. 

If you're injured, we may ask that you be examined by 
a doctor we select. You must be examined when and as 
often as we may reasonably require. We may need 
authorization to obtain medical records and copies of 
other records. You must give us authorization upon 
each request. 

If the accident involves a hit-and-run driver, it must be 
reported within 24 hours to the police or Commissioner 

of Motor Vehicles. A statement under oath must be filed 
with us within 30 days after the accident has been reported. 
If you were occupying a morvr vehicle at the time of the 

accident, you must make it available for our inspection. 

If you have comprehensive or collision insurance, you 

must protect the cor from any further damage. Jr you 

fail to do so, any further damage won't be recoverable 
under this policy. We'll pay any reasonable expenses 

incurred in protecting the car. We may require that you 

file with us a sworn proof of loss within 91 days after 
the accident. You may be required to show us your car 

or damaged property and submit to examination 
under oath. 

You must cooperate with us in our effort to investigate 
the accident or loss, settle any claims against you and 
defend you. You must also send us. promptly. any legal 
papers served on you or your representative us a result of 

a car accitient. If you fail ro cooperate or fail to promptly 
send us such legal papers, we may have the right 10 refuse 
you any further protection for the accident or loss. 

Liability Insurance 
Our Promises To You 

We promise to pay damag,·s for bodily injury or property 
damage for which the law holds yu,, responsible 

2 



because of a car accidew involving a car we insure. 

We also promise to pay addi1ional benefits. 

Additional Benefits 

These benefits arc in addition 10 our limit of liabilily for 
damages. 

We'll pay for 1he cost of investigating the car accidem and 
arranging for lhe sen!cmen1 of any claim against you. 

We'll also defend you, hire and pay a lawyer, and pay all 
defense costs if you're sued by someone for damages 

because of a car accidem - even if the accusations aren't 
true. However, we won't be obliga1ed to pay for the cost of 
any further invcstiga1ion or arrangement for settlement or 
to defend yo11 _furiher after we've paid our entire limit of 
liability for damages . 

. If the person who sues you tries to 1ie up your property 
by an attachment, we'll arrange and pay for a bond to 
release the attachment. We have to limit this, though. 
You'll have to pay the cost of the additional amount of the 
bond if the bond required is more than the limits of liability 
available to you. 

If you Jose a Jawsui1 that we're defending, we'll pay the 
court costs. If we decide to appeal, we'll pay the cost of 
appeal bonds. We'll also pay interc t on the full amount of 
the judgment even if the judgment is higher than the 
limit of liability. And ,we'll pay this interest from the day 
the judgment is entered until we've offered 1hc other 
party the amount of the judgment up to tbe full limiis of 
liability available under this insurance. 

We'll pay uny reasonable cl!.penscs you might ha vc for 
attending hearings or a trial at our request because of a 
lawsuit agaimt you. We'll also pay you for any .ictual loss 
of wages up to $35 a day when you lose time from work 
to attend these hearings or trial. 

We'll pay up to $300 for the cost of any bail bond required 
of you because of a car 11ccide111 or traffic law violation. 

We'll pay your expense for firs1 aid to others at the scene 
of a car 11ccidc111 involving a car we insure. 

Protection For Others 

Anyone using, with your permission, a car i.lc cribed on 
the declarations page, or any additional, replacement or 



ubstitutc car, has the �umc rights and obligations thlll 
yo,, ho e under this in..ur:mce. 

Any corporu1ion yor, worl,.. for or any portncrship In 
which you're n partner ha the ume right and obligo· 
1ions th t you have under this in�urnncc if it owns or hire 
u car described on the declaration page. 

Anyone d who doe n't own r hire a car operated by 
yo11 nd h m y be r pomiblc for its use hw; the omc 
rights and obligotions that you have under thi insurance. 

Those Not Protected 

Any ne protected 111 the Lime of the car occident by 
n atomic or nuclellr energy liability iosuronce contract 

isn't protected by this in urance. The reason for th' is 
that by law such policies protect nit persons involved in 
the: car accldt'III - rcgordle of \ ho wa !II. fault. 

ithcr the United States of Arnerica nor a11y o{ il.'i 
gcocics is protected by this insuroncc. 

nyooe for whom the United Stntcs Govcmmcm mny 
be held responsible under the Federal Ton Claim Act 
is.n'1 protected by this insur:111ce. 

Excluded Uses of Cars 

\ hile we provide broad proic ti n under this insurance, 
there are �me situation', e don't in ure. 

\ e don't in ·ure your or white it's hired or remcd to 
othe for a charge. 

We don·, insure any car ymi're driving while it's avull
ablc for hire by the public. 

\ c don't insure uny car used in pn:par:uion for any pre· 
nrrongcd or organized racing, speed, dct11olition or 
tunting contc t or activity. or for 1he event itself. 

\ c don'l i�urc any C<1r used in th� businc of s.:lling. 
repairing, crvicing, toring or parking 111010, veliic/es. 
However, we'll insure yu11r u • of a rnr in uch businc · 
if you o n the ct1r und that cur i insured under this 
policy. Al o, if yo11'u• 1hc owner r a partner in )UCh 
busin . we'll insure your partner's and c111ploycc's use 
or a car yuu o n pro idcd 1hm car is insured under 
1hi� policy. 
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Bodily Injury 
Covered By This Insurance 

This insurance covers bodily injury, including loss of 
services, sickness, disease or death which results from 
the injury, caused by a car accident and suffered by 
any person. 

This insurance doesn't cover yo11r domestic employee 
if yo11 are required to provide workers' compensation 
insurance and such insurance would apply 10 the injury. 

This insurance doesn't cover any other employee yo11

have if the employee is hurt on the job. 

This insurance doesn't cover a fellow employee of anyone 
protected by this insurance, other than yo11, if the injury 
is suffered in the course of employment. 

Property Damage 
Covered By This Insurance 

This insurance covers property damage that results from a 
car accident. Property damage means any injury 10 or 
destruction of physical property, including the loss of ll5C 
of tl1at property. 

This insurance covers property damage to the house and 
private garage yo1i're renting. This insurance doesn't 
cover any property damage to any other property you

rent, own, have charge of or arc transporting. 

Limit Of Liability 

The limit of liability shown on the declarations page is 
the maximum amount we'll pay in damages for any one 
car accident. Even though more than one car is listed on 
the declarations page and separate premiums arc charged 
for each car, or more than one person is pro1cc1ed under 
this insurance, or more than one person is injured, the 
limit of liability won't be increased. When damages are 
payable on your behalf under more than one policy we've 
issued to you, we won't pay more than the highest limit 
in any one such policy. 

Financial Responsibility Laws 

If you're required to show proof of financial responsibility 
[or the future because of car accide111s, traffic violations 
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or other state motor vd1iclc requirements, we'll c.:cnify 
this policy as proof. When we ccnify this policy as proof. 
all the term· and condition., or this insurance will be 

· amended 10 comply with the requiremcnl.5 of such law.
Uu1 the terms and conditions or this insurance won't be
;11nended for any limits or liubility in execs of the minimum 
limits required by such law.

Medical Expense Insurance 

Our Promises To You 

We promise to pay medical expenses for your bodily injury, 
·ickness, disease or death suf

f

ered in a car accident while 
occupying a car or from having been struck by a motor 

vehicle. We'll pay the medical expenses incurred withia 
one year from the dale of the car acciden,. 

We also promise to pa)' addi1ionul benefits. 

Additional Benefits 

We'll pay up to double the limil stnted on the declarations 
page if you were using a properly installed seat beh at the 
time. of the car accide111. 

We'll pay a death benefit of $1,000 if yo11 die within one 
year from injuries urfcrcd in a car accide11r. This benefit 
is in nddition to medical cxpen. c .. 

Protection For Others 

Anyone occupying, with yo11r permission, a car we insure 
has the s.ime rights and oblig;1tions that you have under 
this insurance, but the death benefit applil!S only to you. 

Those Not Protected 

Anyone OC<'ll/l)'i11g your car while i1's hired or rented 10 
others for a charge isn't protected by th.is insurance. 

Anyone occupying u car yo,,re driving while it's avail
able for hire by the public i. n't protected by this insurance. 

Anyone on·11pyi11g a car in preparation for any prear
ranged or organized racing. speed, demolition or �tunting 
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comest or activity, or for rhe event itself isn't protected by 
this insur:mcc. 

Anyone occupying or struck by a car own.:d by you or 
· -furnished for your regular u,e and not insur.:d under this 

insurance isn't protected by this insurnn,c. 

Anyone occupying a car used in the business of selling, 
repairing, servicing, storing or parking motor vehides 

isn't protected by this insurance. However, we'll protect 
you, your partner or employee· if the car is owned by 
y'ou and is insured under this insurance. We'll also protect 
occupants if the car owned by you and insured under this
insurance is being used by you, your partner or employee. 

Anyone protected at the time of the car accident by an 
atomic or nuclear energy liability insurance comract isn't 
protected by this insurance. The reason for this is that by 
law such policies prorect all persons involved in the car 

accident - regardless of who was at fault. 

Medical Expenses 
Covered By This Insurance 

This insurance covers reasonable and necessary medical, 
surgical, chiropractic and dcmal treatment, professional 
nursing, hospital, X-ray, ambul:mce and funeral services 
and prosthetic devices. This insurance also covers reason
able and necessary treatment rendered in accordance with 
a legally recognized religious melbod of healing. 

This insurance doesn't cover that amount paid or payable 
under any health or :1ccidem insurance available. 

This insurance doesn't cover 1hat amount payable or 
required to be provided under any workers' compensation, 
disability benefits law or similar law. 

This insurance doesn't cov<!r medical expenses for injury 
caused by war. 

Payment Of Benefits 

We may pay you, the person providing the medical 
services or the person responsible for payment of the 
medical expenses. 
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When we pay yo11r medical cxpenncs, you or your lcgol 
representative must agree in writing to repay us out of any 
damages. you recover under the linbility or uninsured 
motorist insurance of this policy. 

Limits Of 
Medical Expense Insurance 

Regardless of the number or cars we insure under this 
policy, the limit or medical expense insurance is the 
amount hown on the declarations puge for "each person." 
When medico! expenses arc payable under more than one 
policy issued by us, we won't pay more than . the highest limil 
in any one such policy. 

Uninsured Motorist Insurance 

Our Promise To You 

We prom� to pay the damages you're legally entitled to 
receive from the owner or opcrotor of un uninsured motor 
vehicle because of bodily injury. We'll pay 1hese damages 
for bodily injury yo11 suffer in a car accidenr while 
occupying a car or'. as a p.:de,1rian, as u re, u It of having 
been truck by an uninsured motor 1·ehic/1•. 

Protection For Others 

Anyone occ11pylng. with you, permission, a car we insure 
has the same rights mid obligations that yo11 have under this 
insurnncc. 

Those Not Protected 

Anyone occupyi11g your car while it's hired or rented lo 
others for u charge isn't protected by this insurance. 

Anyone occu/Jyi11g u c11r you ure driving while ii'. avuil
able for hire by the public isn't pro1ec1cd by this insurance. 

Anyone occ11pyi11g u c11r owned by or furnished for your 
regular use und not insured under this insur.ince isn't pro-
1cc1cd by this insunmcc. 
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Uninsured Motor Vehicles 

An uninsured motor vehicle is a motor vehicle for which 

there is no bodily injury policy or liability bond available: 

at the time of the car accide111 with at least the minimum 

limits required by the financial responsibility law of the 

state in which your car is principally garaged. 

An uninsured motor vehicle also includes a motor vehicle 

which has insurance available at the time of the ct1r 

• accide111 but the company writing it is or becomes 

insolvent or denies coverage. 

An uninsured motor vehicle is a hit-and-run motor 

vehicle that strikes you, or a car you are occupying, 

if the driver or owner can't be identified. 

Excluded Uninsured Motor Vehicles 

A motor vehicle owned by you or furnished for your 

regular use isn't an uninsured motor vehicle. 

A motor vehicle that's owned or operated by a self-insurer 

within the meaning of any motor vehicle financial 

responsibility law, motor carrier law or any similar law 
isn't an uninsured motor vehicle. 

A motor vehicle owned by any governmental authority 

or agency isn·t an uninsured motor vehicle. 

Bodily Injury 
Covered By This Insurance 

This insurance covers bodily injury, including loss of 

services, sickness, disease or death which resulcs from 

the injury, caused by a car accide111 and suffered by you. 

This insurance doesn't cover bodily injury if, without our 

written consent, you settle or sue to a judgment a claim 

against anyone responsible for your injury. 

Payment Of Damages 

We may pay you, your legal representative: or anyone 

authorized by law to receive payment. 

The amount of damages payable under this insurance will 

be reduced by the amount paid by or on behalf of anyone 
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responsible for your injury. This includes nny amount 
paid under the liability insurance of this policy and any 
amoum p"aid or payable under any workers' compensution 
Jaw, disability benefits luw or any similar Jaw - exclusive 
of uny state non-occupational disability benefits law. 

Trust Agreement 

When we pay yo11 damages under this insurance, you or 
yo1.r legal representative must agree in writing to repay us 
out of any damages recovered from anyone responsible 
for your injuries. You or your legal representative must 
also agree in writing to hold in trust and preserve for us 
all rights of rerovery. 

At our request, you must take any necessary action to 
recover the payments we've made under this insurance. 
You must do so in yo11r own name and through a 
repre�entative we select. Expenses of recovery will be 
repaid 10 us out of any damages recovered. 

Arbitration 

If we and you, or your legal representative, don't agree on 
your legal right 10 receive damages or the amount of 
damages, then upon the wriuen request of either party, the 
di agreement will be ·euled by arbitration. 

Arbitration will take place in the county where you live. 
It will be conducted under the rules of the American 
Arbitration Association unless we or you or your legal 
representative objects. In that case, yo11'/I select one 
arbitrator and we'll select another. The two selected 
arbilrators will then select a third. If the two arbitrators 
are unable to agree on a third arbitra!Or within 30 days, 
the judge of the court of record in the county of jurisdiction 
where arbitration is pending will appoint the third 
arbitrator. 

Local court rules governing, procedure and evidence 
will apply unless the arbitrators agree on other rules. The 
decision in writing of any two arbitrator will be binding 
on you and us, subject to the term of this insuran·ce. 
Judgment on any nward may be entered in any court 
having jurisdiction. 

You·11 pay the arbitrator that you choose and we'll pay the 
arbitrator we choose. The expense of the third arbitrator 
and all other expense of arbitration wiU be shared equally 
by y011 and us. 
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Limits Of 

Uninsured Motorist Insurance 

The li111i1 of uninsured 11w1oris1 insurance shown on the 

declar:uions page for ·'each person" is the maximum we'll 
pay in damages for bodily injury to any one person. 

The maximum we'll pay in damages for bodily injury 10 

two or more persons is the amou111 shown on the 

declarations page for "each accide111." 

· Even though more than one car is listed on the declarations

page and separate premiums are charged for each car, 

these limits won't be increased.

Collision Insurance 

Our Promise To You 

We promise to pay you for accidental damage 10 your car 

and its equipment when it's hit by or it hits another car, 

it hits another object or rolls over. We'll pay for the damage 

minus any applicable deductible. 

We also promise to pay additional benefits. For the 

purposes of additional benefits. a car and anached 

trailer will be considered as one car. 

Additional Benefits 

We'll pay you up 10 $200 for damage 10 your clothes and 

personal luggage - including i1s contents - ir the damage 

results from a collision Joss to your car. 

We'll pay you up 10 SIO for the cost or s11bs1itu1c 

transportation in traveling from the place of the collision 

to your imcnded destination. 

We'll waive the dcduc1ible if the collision is between a 

car insured under this insurance and another en, insured 

by us. 

Excluded Uses Of Cars 

While we provide broad protection under this in.\urance, 

there are some situations we don't insure. 
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We don't insure any car while it's available for hire by 
the pub�c. 

We don't insure any car used in preparn1ion for any pre
arranged or organized racing, speed, demolition or 
stunting coolest or activity, or used in 1he event itself. 

We don'1 insure any car used in the business of selling, 
repairing, servicing, s1oring or parking motor vehicles.

However, we'll insure a car used in such business ir the 
car is described on tbe declarations page, or is a replacc
mcm, addition 1 or subslilllte car.

We don't iosun: any car you don't own that's used in 
your business or occupation unless 1hc car is a private 
passenger au10 or a car described on the declarations page. 

Losses Covered 
By This Insurance 

This iosurance covers aU direc1 and accidemal collision 
losses 10 cars we insure. 

This rnsurance doesn't cover a collision Joss of more than 
one stereo lllpc, casselte or cart.ridge. 

This insurance doesn't cover any loss due to war. 

This insurance doesn't cover any camper unit 1ha1's 
designed for mounting on a vehicle unless 1hc unit has 
been reported 10 us and a premium charge made. 

This insurance doesn't cover any equipment or accesssories 
contained in motor homes, camper unit.s or 1railers unless 
they're buil1 in and form a permanent part of the vehicle. 

Payment Of Loss 

We may pay for the collision loss in cash or we may repair 
or replace the damaged properly. We may take all or part 
of the damaged property at the ugreed or appraised value. 

We may seule any loss either wi1h you or the owner of 
the property. 

Limits Of Payment 

The mllllimum limit of collision insurance for losses is the 
actual cost to repair or replace the damaged property. 
Payment won't exceed the actual cash value of the 
property at the time of the loss. 



Comprehensive Insurance 

Our Promise To You 

We promise to pay for direct and accidental loss of, or 
damage to, your car and its equipment - 1101 caused by 
collision. We'll pay for the loss or damage minus any 
applicable deductible. 

Accidental glass breakage and loss or damage from 
missiles, falling objects, theft or animals is a comprehensive 
loss. 

We also promise to pay additional benefits. For the 
purposes of additional benefits, a car and attached trailer 
will be considered as one car. 

Additional Denef its 

We'll pay you up to S200 for loss of, or damage to, your 

clothes and personal luggage - including its contents. 
This benefit includes loss or damage by theft from your 

car, provided there are visible marks of emry. 

We'll pay you up to $75 for towing costs and the cost of 
labor performed at the place of disablement. 

We'll pay you for 1ransport:11ion costs up 10 $15 per day 10 
a maximum of $300 if your car is stolen. We'll pay the 
costs that begin 48 hours after the theft has been reported 10 
us and to the police. The payment ends when your car 

is recovered or we've paid or offered to pay the loss. 

We'll pay salvage charges for which you become legally 
liable because of transporting a car we insure. 

We'll pay you up to SI O for the cost of substitute trans
pormion in traveling from the place of the comprehensive 
loss 10 your imcnded destination. 

We'll pay you for your reasonable and necessary 
additional living expenses if your car is disabled from a 
comprehensive or collision loss. This benefit applies if we 
insure your car for both comprehensive and collision 
insurance under this policy. The loss must occur more 
than 100 miles from the place of principal garaging as 
stated in the declarations page. We'll pay up to $75 per 
day, 110110 exceed $300 per policy period. 
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Excluded Uses Of Cars 

While we provide broad protection under this insurance, 
there ore some situations we don't insure. 

We don'1 insure any car while it's available for hire by 
the public. 

We doo't insure ooy car used in prcpa.ra1ion for any pre
arranged or organized racing, speed, demolition or 
s1uming contest or activity, or used in the event itself. 

We don't insure any car used in the business of 5¢Uing, 
repairing, servicing, storing or parking moror vehiclu.

Howe er, we'll insure a car used in such business if the 
car is described on lhe dcdaratio.ns page, or is a replace
ment, additional or subs1itu1e car. 

We don'1 insure any car you don't own that's used in your 

business or occupation unless the car is a private passenger 
au10 or a car described on the declaru1.ions page. 

Losses Covered By This Insurance 

This insurance covers all direct and accidental compre
hensive losses to cars we insure. 

This insurance doesn't cover loss which is due and con
fined t� wear and 1c11r or mechanical or electrical break
down or failure, unless it results from n theft or other Joss 
covered by this insurance. 

This insurance doesn't cover a comprehensive Joss of more 
than one stereo tape, cassette or cartridge. 

This insurance doesn't cover any loss due 10 war. 

This insurance doesn't cover any camper unit that's 

designed for mounting on a vehicle unless 1he unit h:is 
been reported to us and a premium charge made. 

This insurance doesn't cover any equiprncm or :tcccisories 
contained in motor homes, camper units or trailers unless 
they're buill in and form a pcrmanem pan of I.he vehicle. 

Payment Of Loss 

We muy pay for the lo in cash or we may repair or replace 
1he damaged or stolen property. Before a loss is paid or 
1he propcny is replaced, we may return any stolen 
property to you at our expense witb payment for 
any damage. 
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We may sc1tle any loss either with yo11 or the owner of 
th.c property.· 

Limits Of Payment 

The maximum limit of comprehensive insurance for losses 
is the actual cost to repair or replace the damaged 
property. Payment won't exceed the actual cash value of 
the property at the time of the loss. 

Rental Expense Insurance 

Our Promise To You 

We promise to pay you for the necessary rental of a 
similar substitute car while the car described on the 
declarations page or its replacement is disabled as a 
result of a collision loss or a comprehensive loss - other 
than theft of the entire car. Rental expense insurance pays 
expenses that begin 24 hours after your car is disabled. 
It does not pay for any mileage charges. 

Limits Of 
Rental Expense Payments 

We'll pay for rental expense up to $15 per day and $300 
for each disablement. Rental expense insurnnce will be 
paid until the limits are exhausted or the di abled car is 
returned to use or could reasonably have been expected 
to be repaired or replaced. 

Auto Total 
Disability Insurance 

Our Promise To You 

We promise lo pay weekly benefits for your total disability 
if a premium for total disability insurance is shown for yo11

on the declarations page. Yo11r total disability must be the 
direct result of injury caused by a car accident and 
suffered while occ11pyi11g or from having been struck by a 
motor vehicle. 

Your total disability must begin within 20 days from the 
date of the car accident in order for this insurance 
10 apply. 
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• 

Excluded Total Disabilities 

Tb· insurance dc:lwl·1 
from ny :memp1 1 

pply 10 disabilities 1ha1 n:.,uh 
cidc hilc: sane or insane. 

Th" insurance doesn'1 apply to di ability 1ha1 rc:sulls 
from injuries used by war. 

Some wor -n:latcd injuries resulting in disabili1y aren't 
cowred. If your work involves the operation, loading or 
unloading of commer ial motor vehicle or any vehicle 
available for hire by the public, ibis insurance doesn'1 
apply to disability resulting from injuries you suffer 01 
work. Ir your ,,..,,r involves the repair or servicing of 
motor ehiclr:s, this insu.r nee doesn't :ipply 10 dis:ibility 
n:suhing from injuri you suffer al work. 

How To Apply 
For Weekly Benefits 

You or someone on ·our bchulf must give us written notice 
of 1hc dis:ibility. p r of claim on forms furnished by us 
and ulhori:z:uion for medical rcporu :ind other records. 
Yo11 m t bmit 10 physical examination by doctors we 
sdec1 v..hcn and often as we may reasonably require. 

Payment Of Total 
Dlsablllty Benefits 

Employed Full-Time 

If )'Oti'r employed CuU-1imc for pay m the Lime of the 
car t1cciden1, the mount or weekly bcncfiLS we'll pay is 
based on your ,c:ragc weekly earnings. This average: is 
the am um or earnings yoi, aciually received from 
employment during the l 2 month:. immediately prcc,·ding 
the ac idem, di idcd by 52. 

The amoum of "c •.ly bcndib we'll pay you i 2/Jrd of 
your crag ,,.,cc I carnini;s, not to exceed 1hc weekly 
benefit omoum h wn for you on the de I mnions page • 

We'll pay the wcek.ly bcnefi1 during the fir,1 52 wec:k of 
your 10ml di5ability while you ·re con1inuou I unublc 10 
perfom1 every duty related 10 your work. Thcr.:afccr, 
we'll pay weekly benefits while you're continuously 
unable 10 perform 11ny work for pay. 
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The wcckly benefit i, payable every four weeks during 
your disability pcriutl. 

Payment Of Total 
Disability Benet its 

Not Employed Full-Time 

If you aren't employed full-time at the time of the cur

accident. we'll pay your cost of obtaining ordinary and 
necessary personal services. The personal services are 
those which yo11 usually perform for members of your

household without pay. We won't pay members of your

household for performing these personal services. 

We'll pay your cost of obtaining personal services up to 
$12 per day, not to e11ceed the weekly benefit amount 
shown for you on :he tlcclarations page. 

We'll pay the weekly benefits for up to 52 weeks. 

The weekly benefit i payable every four weeks during 
your total disability period. 

Other Insurance 

We'll pay the difference between the amount payable from 
any personal accidcni insurance and 2 3rd of your

average wcd.ly earnings if you're employed full-time for 
pay at the timc of the car accide111. The amount payable 
under thi. insurance won't exceed the weekly benefit 
shown for yo11 on the tlcclaration page. 

We'll rc1urn any premium to yo" which CJ\ccctls the 
premium for the weekly benefit we actually pay. 

Auto Accidental Death 
Indemnity Insurance 

Our Promise 

We promise to pay 1hc principal sum stated on the 
declarations page for the death of any person we insure. 
Th� de.uh must rc,ult directly from injury ,uifercd while 
ucrnp_villi; or from hJ ving been stru k by a 111010, 1·ehicle.
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We'll pay if death occurs within 52 weeks of the date of 
the injury and during continuous tolal di�bility resulting 
from the injury. If the deceased was not disabled, we'll 
pay if death occurs within 90 days of the date of the injury. 

Excluded Deaths 

This insurance doesn't apply 10 dca1h re.suiting from 
suicide or any attempt at suicide whether the deceased was 
iane or insane. 

This insuraDCe doesn't apply to death resulting from 
injuries c-0.used by war. 

Some work•rclatcd deaths aren't covcrea. If a person's 
work involves the operation, loading or unloading of a 
commercial motor vehicle or any vehicle available for 
hire by the public, this insurance doesn't apply to death 
re.suiting from injuries suffered at work. 

If a person's work involves the repair or servicing of motor 
vehicles, this iruurancc doc n't apply to death resulting 
from injuries suffcrea 111 work. 

Persons Insured 

An insured is any person for whom a death indemnity 
premium charge is shown on the dcclar:uioru page. 

If children are iruurea, the death indemnity applies only 
to dependent, unmarriea children' under 22 years of age 
who don't own a car and who reside with yo11. 

How To Apply For Death Benefit 

The bencliciary or legal representative mu,t give us 
written notice of death, proof of claim on forms furnished 
by us and uuthorization for medical reports und other 
records. We'll have 1hc righ1 and opportunity to make an 
autopsy where it isn't forbidden by law. 

Changes 

A beneficiary's consent isn't rcquiml for cancellation, 
assignment, change of beneficiary or any other cha.age 
in this insurance. 
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Payment Of Death Benefit 

If 1he deccru.cd is survi,·cd by you • ...-e'IJ pay you. 01hcr
wisc we'll make pnymcnt 10 lhc dcceascd's estate. 

Other Insurance 

The maximum nmouo1 payabte uoder this a.ad any otlier 
auto accide111nl dealh indemnity iiuurance issued by us 
to you won't exceed the bigbcst principal sum of any one 
policy. We'll pay our pro rau, share of the principal sum 
under this insurance. We'U return any premium to you 

which exceeds 1h.c premium for the nmoum we actually pay. 

General Polley Provisions 

Our Right To Recover From Others 

After we have made P3)'lllffll under the Liability, Medical 
Expense, Uninsured , fo1.0rist, Comprehensive, Colli.sioo or 
Rental Eltpcnse Insurance o( this policy, we have !he right 
10 recover the payment from anyone who may be held 
responsible. You and anyone we prote.ct must sign any 
papers nnd do whatever else is necessary 10 tra.osCer this 
right 10 us. Y 011 l1Dd Dll)'One we protect will do nothiag 10 
affect our rights. 

Transfer Of This Policy 

This policy can't be U1lll.Sferrcd 10 any person or organi.lll
tion without our wrincn COD5C0l. However, if the person 
named first in hem I of the declaration page dies. this 
policy will provide protection until the end of the policy 
period for 1he dece35Cd' legal representative and those 
persons who were protcclcd on the date of death. 

Changes In Your Polley 

We'll au1oma1ically give you the bcoefus ol any 
or broadening of tlus policy if I.be change doc$II 
additional premium. 
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The only other way this policy c.rn be changed is by policy 
endorsement. Any necessary adjumnent of premium will 
be made· at that time. 

II, at the time of your application for insurance or the 
issuance of this policy. our ugem misrepresents facts to 
u wit hout your knowledge, we won't void this policy or 
deny you protection in the event of a loss or claim. 

Territory 

Thi policy applie only to car uccidmts and I05SCS within 

the United States of America, its territories or possessions 

and Canada, or while the car is being tr:mspor1c.d between 

their ports. 

Cancellation During 
The Policy Period 

Y 011 may cancel all or any pa.r1 of this policy by mailing 

10 us a written notice stating the future date you wish the 

cancellation 10 be cllcc1ivc. If there is any refund in 

premium, we'll mail it 10 you as soon as possible after the 

date of cancell3lion. The earned premium will be based 

on our shon ra.,e table. This means thnt we'll keep premium 

for the days yau were protected, plus a pcrccnrngc charge 

to cover the expense of cancelling during the 

p0licy period. 

We won't c.ancel this policy solely because of your age , 

sex. marital stalU . residence, race, color. creed, national 

origin, nncestry or occupation. 

If we cancel this policy, we must mail the notice of 

cancellation 10 you :tt lenst 10 days before this policy is 

10 be canceled. However, alter all or any pan of thi.� 

p0licy ha, been in effect for more than 60 day or, ii this 

policy is a renewal, effective immcdimcly, our right 10 

cancel is limited. We may then cancel this policy only if 

yo11 don't pay the premium when it is due. or if ym, 

obtained this p0licy through material misrcprcscntution. 

or if your driver\ license is suspended or revoked during 

the policy period. 

Under our limited right to cancel this policy, if .vo11 fail 

10 pay t he premium, we'll mail a cancellation notice 10 

you at least IO days before this policy is 10 be cancelled. 

Or, ii )'OIi make a material misreprescmation or lose 

your driver's license, we'll mail n cancellat ion notice 10 

ym, at least '.10 d,1ys before this policy is to be cancelled. 

If there is any refund in premium. we'll moil it to you as 
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,oon u, possi_blc after the cancellation date. The earned 
pr<mium "'ill be lr.lsc:<J on our pro rata table. Thi, means 1hn1 
we'll keep premfum for only th c da)' thut you were pro1ce1cd. 

H we canccl, our m:ulmg of not.ice 10 your addres.s shown on 
the dcclarnuons page wlll cons1i1u1c proof of no1icc a. of 1he 
dale we mad It. D,:.li\cl)' of wrincn notice ol canccllation by 
either you or us will be cquivnlcn1 10 mailing. 

Renewal Provision 

Wc woo·, refuse to renew this policy solely bccaw.c of your 
agc, >CX, marillll status, residence, race. color, ·rood. 11a11u113I 
origin. try or occupation. 

ubje 1 10 our consent. you may renew this poliC) . V. 
we con.scm to renew thi policy, yoi, must pay 1hc re 
premium in d nee. Or, if you select a time �>

plan, you mu.11 pa 1hc required down p )'ltlCIII 
d an e. Your policy will upire if we don't 

required payment by 1hc renewal du1c. 

If "c de idc not to renew your policy. we'll m.lil ID 
at your addrcs,, sho"'n on the declarations p:,ge. 
nolicc or non-renewal. The wriucn no1icc will be 
to you 30 dn) before the end of the policy term. 

If we decide n to renew your policy. our rruu 
notice to ,our .iddress Sho"''" on !he dcc:lar:11ion! p;igr 
co11.11!tu1e proof of notiCc. of the date w,: mail it. 

Out-Of-State Insurance 

If this policy pro ides liability insuranCc and if you ..tt 
traveling in a 1rn1e which has compulsory motor ,chiCk  
insurancc rcquircmeots for non-residents. we'll au1omatically 
provide 1he require.I insurance. Howcwr. tills amcndmcm 
will providc only GJICCM insurnncc. 

Other Insurance 

Somc1in1� 1wo or more insurancc policies pratect the same 
person or orgonizntion for u car accidcm. When this happens 
, damag�• or loss may be payable under each policy.  
Insurance companies 1ry 10 nvoid conflicts whcr� 
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this possibility exists by stating the basis on which 1hcir 
insurance applies. Where it isn't likely any other insurance 
will be involvoo, the insurance company usually makes 
its insurance primary. Primary insurance pays even ii 
there is other insurance. Where it's likely that other 
insurance will upply, insuronce companies make their 
insurance excess. Excess insurance protects you when 
primary insurance is exhausted or no primary insurance 
is uvailabk. 

This insurance is primary for any car described on the 
declaration page, or any. nddi1ional or rcplacemem car 
we insure. 

This insurance is excess for the use of any car not owned 
by you. 

Occasionally there is other primary insurance available 
when this insurance is primary. Or there is other excess 
insurance available when this insurance is excess. When 
this happens the following rules apply: 
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LlABfLITY INSURANCE - If the other insurance 
isn't issued by us, we'll pay only our share of any 
damages. Our share is determined by adding up the 
limits of this insurance and all other insurance that 
applies on the same basis and finding the percentage 
of the total which our limits represent. 

UNINSURED MOTORIST INSURANCE - We'll pay 
only our share of any damages. Our share is determined 
by adding up the limits of this insurance and any other 
insurance that applies on the same basis and finding the 
percen1age of the total which our limit represent. That 
percentage is applkd to the amount of danwge.f whicr 
doesn't exceed the highc.,t limit of any one such policy. 

When this insurance is excess and all other insurance is 
primary, wc·n pay damagn up 10 the umount by which 
this insurance exceeds the limits of the primary insurance. 

COMPREHENSIVE AND COLLISION 
INSURANCE - The amount of the lo!>S in excess of 
any applicable deductible will be shared equally. This 
insurance is excess for clothes and pcr.,onal luggage. 



Mutual-Membership 
And Voting Notice 

While this policy is in force, you are a member or Sentry 
lnsu{llnce a Mutual Company of Stevens Point, Wisconsin. 
You are entitled to vote either in person or by proxy at all 
meetings of our Company. The Annual Meetings are held 
in our Home Office in Stevens Point, Wisconsin, on the 
third Wednesday of April, in each year at 9:00 o'clock a.m. 

Mutuals-Participation 
Clause 

This policy is non-as.sessable. This means that as a member 
of Sentry Insurance a Mutual Company you h ve no 
responsibility for our debts or obligations. Your responsi
bility is limited to the premium charges for yoiu insurance. 
H any dividends are distributed, you'll share in tha::l 
according 10 law and under conditions set by the Boud 
of Directors. 

This policy is signed at Stevens Point, Wisconsin, on 
of Sentry Insurance a Mutual Company by our 
and Secrcinry. It's countersigned on the dcclanuioas 
by our authorized representative. 

Donald E. Reutershan, 

�.#-----
Robert P. Hamm, S 
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Definitions 

The 1crms thul arc 1kfincd below 
are in iwlks when they uppear in 
1hc text of this policy. 

A cur is a 4 wh.:.cl mo/Or ,,,.J,icle 
li,·cnscd for use on public rouds. It 

inclU<ks uny motor home that i.,n't 
used for business purpo;c, und 
any 1,rili1y 1roiln. 

A ,·ar uccidcnl is un unexpected 
nnd unintended e\'ent that causes 
bodily ioju� or property damage 
and nriscs out of the ownership. 
maintenance or use of a car or 
other motor ,·�/,icle. 

Dumoge arc the cost of compcn· 
suting those who ,uffcr bodily in
jury or property damage fro11· a 
111 ucchle111. 

A motor vehicle is a land we·:,,, 
v�hic:h: <.ksigm.:.d ror m,'-' on puhl h 
roads. II includes cur and trutk<, 
It ,tlso include, any other bnd 
ttwtor wlticlc while used on pLJblk 
r�•ac.Js. 

Occupying u1c11ns iu, on or gelling 
in or out of. 

,\ ulilit. trnikr i, n tr:1ikr dc,igncd 
fnr 11,c with u n11. II 111cludcs 
furm impk1ncnt nr farm wa�oq 
while 1owcd on p,•blic roads by a 
,.o,.. 11 Ji-,�,1·1·1 inc:lm.k u tr:1ilcr u�c-d 
a, an office. ,turc. di,pluy or p�s,
cng.cr lr�il.:r. 

Yon, �·onr, �uur�ell mc:1ns the pcr
)01\ n:.unl.!'d ,111 11, .. J\'l'hl rations pug4.! 
and 1lt:11 pc,,.,,.·, IHisband or wik 
H a r.;�id...:nt 01 Ii� :,,l11L\'L! lu,:,u,.:h,lltl. 
Y 011, pmr, )'tlllr'iell :oho means u 
111emb<.:r of the la111ily who is a rcs-
1dcn1 of the '• ·,,chuld and who 
d1"H::,,.l1't uwn � , Hf or whos..: �r>oU�t.! 
J4.lC:)ll'l own a r.11. 
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Nationwide's 
Century II
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Now - auto insurance protection you can count on 
In a policy you can understand 

You now ha,•e a different kind of insurance policy. One that's readable, undcmandable.  
straightforward. We believe you have purchased the best in auto in<urance protection - 
backed b) the best in policyholder service. We intend 10 keep il that way. 
Plcl<e take a rew minutes 10 read and sec what's inside your new Century IT policy. 

Where Your Prorecrion Applies 
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Our lrisrallmenl Premium Plan ..................................... ___ "·--·-· ...... .................... 16 
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Nationwide's 
Century II 
Auto Policy 

INSURING AGREEMENT 

For your p:lymen1 of premiums in amounts we require and subject to 1111 of the terms and conditions 
or this policy, we og,cc to provide the coverages you have ,elected. Your oclcctions arc shown in the 
u...:hcd D«larations, which arc a p:,n of this polky contn,cl. Subsequent prcmiWM for renewal 

terms or six months cac.h must be paid in udvancc. 

DEFINITIONS 

The language or this iruurnncc policy in ludcs certain common words for cuy undcrsianding. They 
h vc c,u,ctly defined meanings, however. In this policy: 
I. 1he word "YOU" und "YOUR" mean or refer to the policyholder lim named in 1hc anached 
DcclarJtion,. and include that policyholder's >pousc iJ IMng in the umc household. 
2. the v.•ord• "WE". "US", "OUR", and "THE COMPANY" mean or refer 10 1hc Notion .. ide 
Mutu3l Insurance Company. 
3. the word, "THE INSURED", "AN INSURED"; and "ANY INSURED'' mean or refer 10 
the persons and organiz.ntion, spccilic:tlly indicated .u entitled to protection under the covc,Jgc 
being described. 
4. 1he "ord> "YOUR AlffO" me.an the vehicle ?r vehicles described in the anacbcd Dcclor lions.  
S. 1hc words "DEDUCrlBLE" or "DEDUCTIBLE AMOUNr' mean the am unt of loss to be 
paid by 1hc in urcd when a loss o<'CUrs. We p:,y for covered loss above 1hc dcdue1iblc amounl. 
6. the worJ,; "MOTOR VEHICLE'· 111c>n a land motor vehicle designed to be driven on public 
road,. They Jo not induJc vehicle, opcr:ncd un r,iils or crawlcr-nuds. Othc.r mo1or vchjclcs de
signed fur iuc mainly oil public rooJ arc c:oveml when u ed on public rood . 

7. the word "OCUPYlN G" mean in, upon, entering. r oligh1ing rrum a mot r vehicle. 
I L the word "EO 1PM T' mean anything 11>ual and incidcntul 10 lhc use or u moior vehicle u 
u motor vchl le. A !railer is nut equipment. 

TERRITORY
;\II co,•eragc> in 1hL, policy upply only 10 occurrences "hilc the policy is in force. All cu erugc, ,pply 
in C:moda, 1hc United 1a1cs r Americ• and ii 1crri1oric, or possessions. or bc1wccn 1hcir pon�. All 
cuvcrJg� cA cpt Uninsurc.-J Motori1u. CO\Cr'J�c apply lo occurrences in Mexico. if with�:, 50 milcs of 
the United Stutes boundary. We will ba,• 1he omoun1 or any Comprehensive ur Col!i,ion I� in Mexico 
on co;t l 1hc nearest United St le< point. Comprchc11Sive Family Liobilhy co,erai;c h.u no 1crritoriw 
limitotion 

NOT£: You will need tu buy uu10 insurance from • Mexican insurance comp;iny- regardlC>S or 
coverage pro ided by this policy - before driving in Mulco. 01herwi,c y u niny !ic <•Jbjc�l 
10 jull Jc1cn1ion, uutu lmpnundmcn1, nnd other legal c,"''?!1co ioe, is �r.,e ,., �n .idenl. 
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COVERAGES 
COMPREHENSIVE COVERAGE Under IJliJ ccr.p. � will pay for direct nd 1ccldcn11! lou 
or. or ,bmogc 10, your au10 and lu·cqulpmcn1 IIOl caused by colllslon or upscl. We will pay for the 
loH or d masc minu1 your dcdurcd dcduo:rlblo 1moaot. If )"Ollr Comprdlcrulvc nnd Colllllon cov
erage• have different dcducriblcs, the smol/er dcducu111e will apply 10 broken glu.1. Dam111e ln:>m 
con1uc1 with ooimalJ or foiling or nying objcct1 IJ pa.Id Wide,- r.hlt coverage. 
Abo, ii )Our auro hiu lou or danu1e under lhb co--en�: 
I. we will pay for rc1ulling Ion or clolhfog and lullPII' bdonaJng ID you or any rcl-ativca living in 
your hou,chold. Mulmum paymcm Ls S200 ln tow for each occurrence. We will pay for 11olcn 
clolhlng or luggoac only If your auto la stolen. 
2. we will repay your tr1nspon lion apcnsa alter ) r 1111to III uolen. Maximum payment is S 10 
per dAy - not 10 ac«d S300 per occurrcn.c,:, RfPayahlc tnrupotU11on e.,rpcnscs uc those l.ncurrcd 
within a cenain time period. II bcglnJ 48 boun after) rcpon the lbcfl to us and the pollcc. ll ends 
when the outo i• returned for your use or when we pay for ill Jou. 
3. we will repay you ror the e0<1 or 1runspcmntion from uc your uto wos dbablcd 10 your Intended 
dcstinolion. Mo.ximum poymenl iJ SID for e,ch oocvnmce. 
COLLlSIO ' CO ER CE Under 1hi.s co,-cncc. pay for direct and accidcnlal los, of, 
or dornogc to, your outo nnd Its c:qulpmcnl caused b oollillon or upset. ThiJ coverngc includes 
broken glos . For en h occurrence, we will pay for !be km or domngc mlnu, your cJcclored deductible 
amoun1. Howe,·cr, we wiU not subir t !be deductible nt: 
I. if your uuto coll,dcs with onocher rno1or •"Chide UIIIUtCd by UJ. or 
2. ror bmkcn ;;I• if )'ou h,·c foll (no dcdlllCll"blc) Cacrprdleml,-e covcrngc In fort<:. 
Also, if your nuro h<lS loss or dnmogc under this cc,vcn,gc: 
I. we will pay ror rcsuhing lou of clothing 11nd lulPI" bdoa&fng lo you or o.ny rclotivcs living in 
your household. 1 ximum pnyn,cm I, S"2DO In total f« c:,ch rrcnec. 
2. we will rep y you for 1he cost ol 1run<panatlon lram auloWII.I diublcd 10 your intended 
dcslinntion. Mlllllmum p:,ymenl is SIO for each oc:.c:wT'CIICC. 
TOWI C AND LABOR COSTS O\IERAC oder llm CIIWCniC. we will pny lowing ond lubor 
cost, if your auto is cJisabled, provided the lobor � !be place ol dislblcmenl. 

COVERAGE EXTENSIONS 
U E F T

RAILERS Your auto's omprehensl,e nd C.oUi&IDa imurancc wo will cover 1rnilcr 
in the cu>1ody of you or o member �r your household for lou lb.al is unin<ured. The trailer 
must not be owned by anyone in )'Our household. II m t be foe ux • 1h a privaJc paucngcr 
auto. 'l'hc m:uimum umount pay,iblc for su h loss or il.um� ii $500.. Howe-er: 
I. we will nol pay whcu the trailer i used for bu1ines., purpoaa 
p:wcnger auto. 

a, tb11's no1 private 

2. we will nol pay when the trnilor is w.cd "'ilh n vehicle th 1'1 - lnmrcd for Comprchcns,vc or 
Colli io11 11.lSS under 1his poU y. 
usi,: OF OTIIEK 10TOR \!l,'.111 LES Your uuto's � n1 and 
L11bur 1.,s:1 insunmce al)() wlll co er cenain ,lthn chiC"IN: 
I. Ir will cover n molor vehicle )'OU do not o•m, while il sut»tilula rcmpon.rily I r )� auto. Your 
nulo mu,1 be oul or use bccawc or breakdown, repoir. scrvidng. Jou or dolruaion.. 
2. Ir will over D lour-wheel motor ,·chicle newly acquired by • 1bc OlHl"llS,: pplia only during 
lhc 111'1 30 days )'OU own the vehicle, un!CSJ ii replaces )our auto. We p"1"ide thb ·erase only 
ii you do no1 have other collccllblc Insurance. You must pay any additional premium rc:sulling from 
1his covcrugc cxrcnslon. 
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3. II will cover u pri\'ntc passenger car bclongins 10 someone "ho is no, a member of your hou,chohl. 
Thi!. pnncc1iun applies only while such c..ir U. being used by }'OU or :J rclacivc living in your houschoid. 
It applies only to policies issued 10 individual persons (not organizations). Pro1cction doe-, not ex'.e�d 
10 losses: 

aJ nrisins out of 1hr opcrntion of an nuto repair hop, public garngc or par�ing place, sales agency, 
or sen'ice 1n1ion; or 

b) occurring while the car is furnished to you or n member of your houschol<I for regular u·c. 

COVERAGE EXCLUSIONS 
Comprehensive nml Collision covernges do not npply 10 loss of or damage to your property as follows: 
I. They do 1101 cover more than one stereo tape, casseuc or cartridge. 
2. They do nol cover any container designed for use in storing or carrying stereo lopes, casmrcs, or 
cartri<lgcs. 

3. They do not cover a camper or living quarters unit designed 10 be mounted on or au:ichc� 10 a 
vehicle. unless the unit is reported 10 us, and any required premium paitl. 

4. Tlte)' do not cover wear and tear domagc, damage by frcc�ng, or mechanical or electrical break
down or failure - unless such damage results from a Comprehensive or Collision loss o, cn:tl by 
this policy. 

Comprehensive, Collision, and Towing and Labor coverages do not apply in the following cir
cumsrnncc-s: 

I. They Jo not apply while any au10 is under hire ro carry persons or property for a Ice. How vcr, 
shared-e�pcnsc car pools will not be considered as carrying persons for a kc. 
2. The)' du 1101 apply 10 loss 10 any auto due lO nn act or war. 

LIMITS OF PAYMENT 
ACT Al. CASII VALUE Our obligation 10 pay for Comprehensive or Collision loss is limited to 
the cash value of the auto or its damaged parts at the time ol loss. The determination of cash ve!uc 
will include considerntinn of foir market value, ago. nnd condition of the property in question al the 
lime or lo s. 

We may pay )'Ou directly for a los , or mJy repa.ir or replace your nu10 or its Jamuged pans. ;\1 ony 
1.ime before Joss scttlcmcnl. we may return stolen properly at our e�pcnsc with payment for any !!:.am
agc done 10 the property. 

OTIIER INSURANCf: If you have other insurance for Comprehensive or Collision damage :o 
your auto, or Towing and Labor, we will not be liable for more than our proportional share or the 
loss. Thal share is determined by our proportion of the total insuronce collectible for !he lo s. For 
dnmage 10 motor vehicles other than your oulo (those described under "COVERAGE F.XTEN
s10r:iS"}, we will pay only the insured loss not covered by any other insurance. 

ASSIGNABILITY 
No interest in 1hi.s policy".s Comprehensi\'c, Collision, and Towing :ind :1bor co,•crngc:,, c-an be 1r,111s, 
fcrrcd wi1hout our wrincn cons en 1. However, if you die, these covcrag("s will continue in ror,._·c for the 
remainder or the policy period for 3t1yonc h:1ving proper lcmporary cuslody or ynur auto unti! n legal 
reprc!l.Clllnti\:'c is appuinlcU, and for that representative. 

COVERAGE 
PROPERTY J>AMA(;E & UOOILV INJURY LIABIUTV COVERAGE 11<ler this cnv<ra�c. 
if yt111 becomi: legally ohligatc-J to pay d:musgc...� rcsul1ing frnin thl.'.' ownership, mointcrnmce, use, 
loading nr unlu:,tling nr your an10. we will pay for su h damages. An)One living in your huu,d1old 
ha), 1his pwtc,·tion. /\lso proleclcd is any person or ocg::miza1ion who b. legally n·Spcl1B,iblc fnr the use 
of your nulo an<l usts it with your pcrmissiu11. l11is permission mny be c.,prcss�d or implit.>d. D:.ur:iges 
musl invul,1c: 
I. pr<.1perty danrngc, meaning dcs1ruc1ion of property or damage or injury 10 ii, including loss of its 
u..,c: or 
2. bodil)' injury, meaning bodily injury, sickness, disease, or death of :my pcr,on. 
We will pay I rorcrty Jama�c and bodily injury liability losses up to the limits :r, ,1arcd in 11,e a11acl,ed 
Dcdanui\_ms. Als.o, in connection wi1h any CO\'Cr('(! F:sbilit}' ll)!lli: • 

a) W'. \1ri11 ddcn<l :H ,mr �,. pl·,,�,�. wi1h .11,.0--,e�� of our ch,,j,.·�. :rn•; • •. �·:� � ' ,1 'rc'.'_ wlu:cc 
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juri5dk1ion of 1hc court hn b<tn ob1olned without reference 10 our ob!lgoiloos in lhl policy. We 
may in cs1iga1e. negoiiatc. and sclllc on d,im or ui1 • e think pproprillc. 
b) wc will pay II expenses incurted by ul, on<! Ill com levied ag,in t the insured in any su h suit. 
c) we will pay nil premiums on oppeal bonds in defended 1oits, and on bonds to rclc••• propcny 
1h01 hns been 011achcd. We al>O v.ill p:,y • prunlvm of not more !hon S250 for bait bond required 
because of an occident or traffic violation. Although P,}'ins such premiums, we h.-•c no obligation 
lo apply for or furnish 1uch bondJ. 
d) we will pay lnt<rl'JI l<Xruing on all dam. ges 1w111dcd, until su h time us we have paid, formally 
offered, or deposited in coun the amount for which we ro Ii blc under this policy. 
e) wc will p>y cmet£CIICY expenses incurred by lbc inaurcd for imperative medicol and surgical 
II.id 10 others 01 tbe lime of accidenL 
I) we will pa)' alt reason bte .. pcruaes Incurred by 1hc Insured ot our request. bu1 not more than 
S2S per day for loss o( c. rniogs. 

A{tc.r the liability limitS of thb policy hove been Clh•ustcd by paymc.nt, we will not be: obligoted to 
defend any suit or pay 1111y claim or judgmenl. 

COVERAGE EXTENSIONS 
SE OF TRAILERS Your outo"s Propcny Dam11sc 3nd Bodily Injury Liobilhy insuroncc applies 

10 the use of a miller, reg rdlcss of who owru it, by you or someone clle with your pcrmiS>ion. The 
1t:1ilcr mU1I be designed for use wi1h o priveic p:iucngrr auto. This covel'3ge docs not oppty follows: 
t. It Jocs nor apply when 1hc miilcr is used tor business purposes whh vclliclc 1h31 ' no! • privo1e 
posscngcr outo. 
2. It docs not apply when the trailer is used with a vehicle not insured for auto propcny dam ge nd 
bodily injury tiabili1y Jos., under this policy. 

USE OF OTHER MOTOR VEHICLES Your auto's Property O;im gt and Bodily l.njury LI biht)' 
insurance 11tso oppties to cenain 01hcr mo1or vehicles: 
.I. It applies 10 " mo<or vchide you do not own, while it sub 11lu1cs 1cmporarity for )our our . Your 
uuto must he out of use b«au,c r brcokdown, n:p.1ir, scl"\icing, !ms, or dom,.::iion. 
2. It applies 10 o four-wheel motor vehicle newly acquired by you. The co,�mge appliu only during 
the first 30 doys you own the vehicle. unless it replaces your 1uto. The C<n'Crai• appli only i( you 
do not have other collec1ible insurance. Yoo mus1 y nny dditioo:11 prcm,unu resuhing fmn, this 
e11eru.iun or <'U\•crngc. 
3. It appli<$ 10 o motor vehicle that belongs to someone who b not • member o( )'OUr household. 
This prDloction applic< only v.hen 1hc vehicle is being used by you or rcbulvcs living in your hou,c
hol<l. II npplics only in policies issued 10 individual pc150.ru (ROI CHE nizotions). h pro1cc1< the u,er, 
nmJ nny person or org"nliolion who docs not own the vcllklc buc Is leg,,!ly rc,poruaiblc for ics u c. 
Protoclion docs not eucn<l m !ossQ: 

•) thot i1wotvc use of u ,chide in 1hc bu incst or occupation r y u or a rela1ivc living in )'Our 
hou,chold. e,ccpl a rrivnic passenger aulo used by )'OU, your dt>uffcur or h u<ch l<I employee. 
b) 1h01 occur while 1hc vchi le fumi>hcd 10 you or• mcmbu o( )OUr hou cho.ld for regular u e. 

FINANCIAL RESPON IIIIUTY If the fin"nd•l rt1poruibility 13 of uny srn1e or prm·inc, re
quires grca1cr li"hili1y lin111s 1h00 ,hose provided b thJ. policy. "' wilt ,umm,1ically adju5t 1his 
policy 10 rumply. This polK.-y oho will be: in1erprc1cd 10 ply 1h the non,rcsidcn1 rcquiremcnls 
of uny ompulsu,y n,niur ,•chicle lnsuruncc low. or similar law, regarding the lcinLl.s und limits of 
coverage provi<lcd. Ho,.·cv r. any hlS.1 pnymenr under th.is cxrtmion r UmitS or ,;o,·eragc ill be nude 
only over unJ above any 01hcr cull tibtc rn 1or \Ohl le inrunlncc. In no c will anyone be cn1i1kd 
10 <luplkoie payrucnts for 1hc san1c loss. 

COVERAGE EXCLUSIONS 
11,is aulo properly dumugc nn<I bodily injury liability iruaurancc doc not apply us follows: 
I. It docs not cover prorc11y dam gc or bodily injury causc:d intent! nally by or ot the dircctlun or 
an insur d. 
2. h Joe, not cover 1he use o( uny vehicle lo carry penona or property for a fee. However, shorcd
upcnsc cur pools will nOI be cu111idcrcd currying pcnans f r fee. 

s 



auto liability 
{r�:m1t0u, ... 1J 

medical 
payments 

(medlcal HpenNa payable 

regardleN ol laull) 

3. It dots not cover ownership, maintenance, or use or vehicles in an automobile business operarion, 
such as an auro repair shop, public garage or parking place, sllles agency, or service s1a1ion. However, 
it docs cbver the muintcnance nnd use o{ your auto by you, a member or your household, or an)'onc 
associated with or employed by you in such a business. 

4. h docs not cov(r damuge to any property you own or have in your custody, except a rented 
residence or rented private garage. This same exclusion applies 10 any insured. 

5. It docs not cover bodily injury to others for which any insured may be held liable under a work· 
men's compensation, unemployment compensation, disabilily b<:nefits, or similar law. 

6. II docs not cover bodily injury to an employee of any insured, while the emplO)'Cc is engaged in 
activities of employment. However, it does cover any occum:nce involving a household employee who 
is not covered or is not required to be covered by any work.men'• compensation law. 

7. II dacs not cover any per on proJectcd under a Nuclear Energy Liability insurance contract or 
indemnity coverage, e,·en ir the contract has terminated upon exhaustion of its liability benefits. 

8. II docs not cover •ny obliguioo for which the United States gpveroment may b<: held liable under 
the Federal Tort Claims Act. 

LIMITS OF PAYMENT' 

AMOUNTS PAYABLE FOR UABll.rTY LOSSES Our obligation 10 pay property damage or 
bodily injury liability losses Is llmited to the amounts per person and per occurrence in the auechcd 
Declarations. The following conditions apply to these limits: 

I. For propeny damage liability, limits shown arc for nil legal damages in one occurrence. 
2. For bodily injury liability, limits shown for any one person arc for all legal damages clolmed by 
an)·one for bodily injury or loss of services of one person as a result or one occurrence. The cotal Limit 
or our liability shown for each such occurrence is for all damages sustained by two or more persons. 

3. The insuring or more than one person or vehicle under this policy docs not increase our liability 
limits. Liability llmits apply to each insured vehicle as 1tated in the Dcclarn•ions. 

4. rn any loss covered under "USE OF OTHER MOTOR VEHICLES," the highest liability limit 
applicable to any one vehicle in this policy will apply. 

5. A motor vehicle and attached trailer is considered one vehicle for purposes or auto property 
damage and bodily injury liability coverage. 

OTHER INSURANCE In any loss involving the use of your auto, we will be liable for only our 
proportional share of the loss if there is other collectible liability insurance. That share is determined 
by our proportion of the total insurance collectible for the loss. For losses involving the use or ocher 
motor vehicles. we will pay the insured loss not .:overed by other insurance. If the insured has more 
than one Nationwide policy in which Property Damage or Bodily lnjury Liability coverage upplics 
to a loss. we will pay only up to the highest limit in any one policy. 

ASSIG NABILITY 
No interest in this policy can be trnnsrerred without our written consent. However, ir you die, your 
auto's liability coverage will continue in force for the remainder or the policy period for anyone 
having proper temporary custody or your auto until a legal representative is appointed. and for that 
representative. 

COVERAGE 
Under this coverage. we will pay medical and funeral e,ipcn,es to or for you or any reloiive living in 
your household, We will pay these h<encfits for nccidcnial bodily injury, sickness, disease. or dea1h 
sufTercJ while occupying your auto. Up tu limils staled in the onachcd Declarations, we will P")' the 
follo"ing: all reasonable expenses incurred within one year following an a�-cident for necessary 
medical, dental, ·urgical, ambulance, hospita.l, and professional nursing care, prosthetic devices, and 
funcrul services. We will pay regardless of who is at fault in the occident. 

COVERAGE EXTENSIONS 
In addition, you and relatives living in your household ruce covered: 

I. while occupying a motor vehicle you do not own, while it substi1u1cs temporarily for your auto. 
Your auto must be out of use because of breakdown, repa'r, ervicing. loss, or �estn:c1b� . 
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2. while occupying • lour-wheel motor vehicle newly acquired by you. The coveraic upplics only 
during the fiBI 30 d•) you own 1hc vehicle, unless il replaces your auto. 
3. while occupying any other moior vehicle nm owned by you or• resident rclo1ive. 
4. "'pcdo:strfans, if hit by ny mm r vehicle or trailer. 
Pct<Ons other than )'OU nd your rcsidenl relalivcs re pro1ee1cd under this roverage 11$ lollows: 
I. They ore covered whlle occupying your auto when it is being used by you, n reddcnl ol your 
household, or anyone ct,e with your permission. 
2. They uc coveted whllc occupymg n motor vehicle you do not own, while it substi1u1c:s 1em• 
porarily for your au10. Your auto must be oul or use because of breakdown, repair, "rvicing. Jou, 
or destruction. 
3. They arc covered while occupying n four-whee! motor vehicle newly acquired by you. The cov
erage applies only during lhe 6rst 30 days you own 1hc vr:hklc. unless ii rcplc,cc:s your auto. 
4. They arc covered while occupying • molor vchi le that belongs 10 s.cu111Nme who it noc a member 
of your household. Thi pro1ection �ppllcs only when the vehicle 15 being used by you or relatlvcJ 
li•ing in fOUr ho=hold, h applies f>llly In policies iHucd 10 Individual pcnons (not org1niulion1), 
This protection docs not apply 10: 

) use or ony vehicle in the btUlncs• or occu�tlon of you or rcs.idcnt rdat.ivc, u«pt • private 
p"'5engcr ul.o u.1cd by �'OU, your chauffeur, or household employee. 
b) use of a vehicle furnished 1.0 you or a member of your household ror regular uie. 

E OF TRAlLERS Your auto's Medical PaymenB insur .. ncc applies. lo the me of 11..ilcr, regard· 
less of who owns it, by you or <0m<0n• else with your po,rml1 ion. The 1rail<r mUSl be dfflgncd for 
use with • private passenger au10. This coverage docs nol opp!y M follow,: 
I. 11 docs nOt apply when the ttoilcr is used for business purpo cs wi1b o vehi k 1h11 iJ not a priv11.1e 
p45sengcr oulo. 
2. IL docs no1 pply when the 1.-�ilcr is used wilh • chic!t no1 insured for le<fical l'a)mc»B und<r 
1his policy. 

COVERAGE EXCLUSIONS 
This Medical 1'11ymenl5 in,,urancc docs noc appl u follows: 
I. ll docs no1 cover u c by ny in,urcd ofany vehicle to carry person< or proper?) f r I rec. Howc,cr, 
shnrcd-CJ<pcnsc car pool1 will not be con<idercd carrying pcnons !or o r«. 
2. It docs nol cover mo!nlennncc or u.sc or vehicles in an aut mobile bu!.in op.:roli n, uch an 
oulo rcpoir shop, public gar.igc or P"•king plocc, o!a agfflC}. or ..nice ouiion. Ho,.e>cr. ro,·cr:igc 
is provided for the maintenance and u e or your auto b)• you, a member or )OUr �hold, or anyone 
associated wilh you in such • busincs , • 

LIMITS AND CONDITIONS OF PAYMENT 
BE EATS PA VAHLE The ani uni l"'Y•bk under this co croge u, or for one pcr<0n in one 
uccid<nl is llmilcd os lated in 1he u11ochcJ De lor:11ioni. m, apply 10 c h iniurcd vehicle :, 
,med in the Dcclam1inn , The sta1cJ limil i nni lncr<:3Scd by 1hc insuring ol more 1han one pcnon 
or vehicle under lhis policy. However, the ,1a1cd limi1 will be: incrcl<d O per cnl for po,rson who 
is wearing >n approved mn10r vehicle >C31 bc:h al 1hc lime of n accident 

OTHER I · RA CE 111 JIIY !,,,,, invnlvi11g 1hc u..e of� .chicle )OU do nut own, or being hit by 
DII)' molor vehicle or 1rnilcr, "''e will pay only lhc ln,urcd benc n O\e< ond bo•c the amnun1 ol otl,cr 
collectible ou1omobilc McJicnl Paymcn1, or Family Comp<'�li<>n insut.incc. 

OTIIER AIMS A ll J DGM ' An lo, p;,y=ni under 1hi> co><rngc "Ill opply 1mv.1r.J 
I'") mcn1 uf UO)' d1im "r Jt1J�mcn1 rcla1in� tn the o<lmc In,., unJcr 1hc Bodi I)' Injury litLhilil)' cowru�e 
or thi• policy. ·n,c com1,any will rc-iuirc 1Hillcn ag,..,n1cn1 hJ 1hi cunili1io11 bcfnrt paymcnl of u 
McJi I Pu)nicnl> 10>5. 

ASSIGNABILITY 
No inlcrcsl in this policy cun be trun,lcrreJ whhoul our wrincn con,enl. H<1we>cr, ii you Jie. your 
uuto', 1cdical Pnymcnl$ coverogc will conlinuc In force for the relltll1n1kr or ihc policy pcri<><l for 

thcr pcBO who ere cn1i1lcd 10 covcroge ot the time or )our d.-.ilh. 
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family 
compen

sation 
Cmedlc.aJ. conrlnemen1. 

and doth bene b, 
1>1111>11 ,agarcllau 

ot ra1tll) 

COVERAGE 

Under 1hi,; covcni;c. we will pay medical, confincmcnl, and dcnlh bcncfil! ro or lor y11u or :,ny rclutlve 
li,;ng in your hou,chold. We will pay lhcsc bcnc�u for accidental bodily Injury, s cknr><. di case, or 
death ,ullcrcd while oc,cupying your nuto. Regardless nr who Is ul fouh in 1hc oc idcnt. we wnt pay 
!he r llowing: 

I DIC L BENEFIT We will pay all rcllMll!ablc c.1pcnscs incurred within one yrar following the 
accident - no1 In ex eed S5,000- for ncceuary medical, denial, surgic I, ambulan e, h piial, and 
professional nursing C"1'C, •nd proslhclic devices. I( the insured is wearing :tn approved motor vehlc!e 
scltl bell I 1he lime nf nccidenl, we will pay 1hcsc expenses nol 10 c .. :ced $7,500. 

CONFI EMENT BE £FIT We will P"Y e conlincmcnl bcncfil for each dlly ol ncce»ary and 
con1inuou indoor confincrncnl incurred whhln 180 d �' al1cr the accident. The In urcd muot be 
under the arc or a Ii cnscd physkian other than hinuell. P ymcnl per day ol confinemcn1 will be S 
for ny in urcd who has reached his J 81h birihday 1 1hc time or accidenl, nd $2.SO for any insure<! 
"ho hM n t. �ily bencfi1 will be paid in monthly acc:umula.tforu. F' r any insured wearin& :m 
approved motor vehicle seal bell ul the rime of accidcnl. we will pay confinemenr benefits incurred 
wi1hln 270 days a.frcr rhe cciden1. 

DEA TH BENEflT We will pay a deuth bcnefil or $5,000 for any in urcd who has reached hi, 
l81h birthdn)· at the 1ime ol accident. and Sl.000 for ny insured "ho h nOI. Death must occur 
wi1hin one year or and as a direct result of the accident. Poymcnr will be mad< 10 a legal reprcscn1a11vc. 

COVERAGE EXTENSIONS
YO AND REL TIVES AL<o under 1hc pn:vioU>ly described hcneliis, you and relativ li,ing 
in your h11uschold arc covered: 
J _ while occupying molor vehicle ) u do nor own. while ir suboti1u1cs temporarily for uur aul -
Your au10 must be ou1 of u�c because f breokdown. repair. servicing, loss, or dcsiructinn 
2. while cupying four-whed motor vehicle newly acquired by )-OU. The cov•r• e applie< nly 
during the firsl 30 da)'S you own rhe vehicle. unles ii replaces your nu10. 
3 while oecupying nny other motor vehicle nol owned by )'<lll or a r<-<iJent r<lative 
4. pcde<lrion<. ii hi1 hy any motnr vehide nr lroiler. 

BE 'EFlTS FOR OTHER PERSONS Per>ons <>lher thnn you and rd 11vcs Ji, ing in nur hnulc· 
hold nlso nre cntilled to ceriain bcnefir under rhi• co,•cragc. For a ci11<n1al hn<lil i11jury, ,kl.ne<,. 
disca c, nr death, we will 1>ay any such p<'rson ns loll ws: hencfi1 nol 10 exceed S2.000 for ull 
r=nnble expenses incurred wilhin one year following an a ciJcnl for nccos:iry medical. dental. 
,uri;;lcal. rnbulance, hospirnl, and prolcssionnl nursing core, prosthc1ic de,iccs. and funeral services 
If �uh J)C.'1'\0n i, "earing Jn appro,·«J m<>ll>r vehicle ca1 bell ut 1hc time ol uccidcnl, "" will pay 
hcncfits n ,1 hJ exceed $3,000. These hen(fits prntccl perso"' mhcr 1hnn )IIU and )Our r, .. .,Jcnl 
rc:brho: 
I. while 1hcy arc occupying your aulo when h is bcini; used hy )'OU, a r idenl Jlf your hou,ehnlll. or 
anyone else with your permi ion. 
2. \.\1hile they arc nccupying n mo1or vehicle you do not nwn, while ii "ub,lilulC"\ IC"n,,-..,raril) ror )''Ur 
:ium. Your :nu mu'(t be ut or use bcc:.us;c ur hrc kJown. rcp.1ir, ,crvid11g. 1,�s. or Je ... 1nu.·1iun. 
). hile 1hey arc occupying a four-wheel molor vehicle ncwl)' acquirct! by )Ou �lne ,,w.:r-:.s�c:: .tr,phC' 
only during rhe first Oda you o n 1he ,chicle. unles, it rorlace> ·our auh1. 
4, while they :ire oc upyin a motor vehicle 1ht11 belong� lo �omconc who i.s uut . 111cmhtr ,Jr )t,ur 
hou chold. Thi protcc1ion applies unly hen rhe vchi lei., being used by yuu '" rcla1he, lhln� i11 
your h u ehold. II pplics only in policies i.sucli 111 individual pcn.Orh (1101 11rg;111i1au,m�) I h,, 
pro1tc1ion d,>e< not apply 10: 

) u.sc of nny \•chicle in the business or occupation of ynu or o. rc.sidc111 refati\'C, e�-..�cpt .1 pr 1, 1llc 
p,;scn er ,110 wed by )OU. )Our chauffeur. or huuschoJJ cniplo)·ee. 
b) use nr a \'chicle CurniihccJ to y,,u or n member ,,r yuur huu�chuld fl1r regular 11-..e. 

USf: OF TRAII.ERS Your au10' Family 1mp<n >lion imurun�c >p11lic, 10 the"'• ,,f .i tr.11kr. 
rcg,nll�, of who owns it. by y u or someone else with )'IIUr p<"rmis inn. The 1rnikr 111u,i he ,Jc,i�nc.J 
for use with a privale passenger auto. This covcrai;c doe• no! orrl� " ' ·•,. .. • 
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family COmpensatiOn I. h dO<e$ 0 apply when the !railer is used for business purpo,cs Wilh • Vehicle that is nol a priY:JtC 

1conhnuod) passenger aulo. 
2. ll docs not npply when the trailer is used with a vchklc nol insured for Family Compcnsnrion 
under this policy. 

uninsured 
motorists 

COVERAGE EXCLUSIONS 
This Family Compcnurlon insurance does 001 apply as follows: 
I. It dncs no1 cover use by any insured or any vehicle to carry pcl'IOns or propcny for a kc. Ho"'"'<t, 
ham.1-upcnsc car pools will no< be considered carrying pcrs n for n kc. 

2. It docs not cover maintenance nd use or vc.hiclC$ in nn automobile businc,,s operation, such as an 
u10 repair shop, public garage or parking place, sales agency. or service uotion. However, it docs 

cover rhc maintenance and u,e or your auto by you, a member or )'Our household, or nyone ,wo. 
elated with you in uch a bmincss. 

LIMITS AND CONDITIONS OF PAYMENT 
BENEFTl'S PAYABLE The amount payable under this covenge to or Cor one person in one 
:,ccident is limited a.s stared in 1he preceding covengc provisions. This limit it not incrca<cd by the 
insuring or more than one person or vehicle under this policy. 

OTHER INSURANCE In any lo s involving the u e or o motor vehicle )OU do not own. or being 
hit by any motor vchkle or trailer, we will P"Y only the iruurcd mcdi I benefits over o.nd above the 
moun1 or rhcr collectible Family Compens31ion or auromobile Medical Poymcnr. iniurancc. 

Paymenl or medical, confinement. or death benefits under rhis coverage will arisfy •II company 
linbiliry for such benefili unJer rhis or any 01hcr Family ompcnsali n insuroncc, 

OTHER CLAIMS AND JUDGMENTS Any loss paymcnr under 1his coverage will apply 1oword 
payment or ony cluim or judgment rcloring 10 the=• loss under rhe Bodily lnjur) U:1bili1y o,cragc 
o( I his policy. The company "'ill require \\rinen ogrccmenl lo I his on011ion �( re p ) menl of ll 
Fumlly ompensarlon loss. 

ASSIGNABILITY 
o interest in this policy C3n bet n fcrred wi1hou1 our wrincn nscnt. Howe er, if )OU die, y,1ur 

uuro·s •amily Compen<nlion coverogc will continue In force for 1hc relTlllinder of rhe polk) period 
f 'r th C persons who Were cntilfcd 10 covcr.,ge 31 the time [ y r dnth. 

COVERAGE 
Under this coverage, we will pay bodily injur d:un3gcs that )OU or )Out legol reprt>cnt31ive ar 
legally entillcd 10 rcco,cr from 1he owner or driver or 3n uninsured moror \'chicle. D.,mnses mu,t 
result from un accident arising uul or rhc ownership, mninlCJUnce, or use or rhc unin urcd ,chi le. 

Clar bodllr Injury c•used br Oudily injury mc.,ns bodny injury. siclrn • disease, r de.rh. 
unlnourod mororlllo) Relative living in your household ulso have rhis prulection. ft)OftC dsc i pr, 1cc1eJ while ,,ccup)ing: 

I. your uto. 
2. a rnolor vdiicle you Jo noi own, while ii ubs1ltu1 lempor.iril) f r your aur . Your auro mu I 
be out r u� bee.tu e or brcakJown, repair . .ervi ing. I . or Jesrrucrion. 
3. a four-whet! moror ,-chicle newly acquircJ by you. The cu,crogc applies only during 1hc lin1 30 
J ) you own rhc vehicle, unless ii rrplu cs y ur au 10. 
4. any rher molor vehicle while ii b being opcr.itcd by )OU or rel rive lirn,g in y11ur hnu eholJ 
Huwe er, the ,•chi ·le must nol b.: owned r furnished to you or o rclurive living in your hou eholJ 
ror rcgulu.r u -:. 
This mcrJgc also prolects urhcrs for domogcs rhe may be lcgnlly e111i1lcd to rcco>er be ousc o 
b"dily injury suffered by n iruurcJ. 
In .my unin,urc.J mororh,1_i;; cluim. we "ill join«ly d.c1ermine: "1iLh 1h4.: in�urcJ or hi� IC"gal r1.""pr�n1a1i, 
whether there is lcg:il riglll lo re over d nugc:s, and if so in what am unt. If agrccmcnl cannot be 
reached wuh rcgnrd 10 liability or umounr or d:lmogcs, 1hc mailer will be decided b arbitration. 
Any juJgrnc.nl agoiflSI the unln,urcJ ol li�bility or amount or Jamog will be binding "nly ir it ""' 
obtnincd wirh our wriucn coo cnt. 
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uninsured motorists An uninsuttd motor vchidc is: 

o) OI\C !or which there is no bodily injury liability bond or iniurancc ot the time of the accident in at 
least the amounts required by the financial responsibility law where your auto is principally garaged. 

b) one for which the insuring company denies covcngc or becomes lnsolvcnL 

c) o "hit-and-run" motor vchic.le which causes bodily injury 10 an iniured by physical contact 
with such person or a vehicle he is occupyin1-

ldentity of the driver and the owner of the "hit-and-run" vehicle must be unknown. The accident 
must be reported to the police or proper aovcmmcntal authority within 24 hours. We must be 
notified within 30 da)-s, by a statement under oath, that the insured or his legal rcprcscncative has 
a legal action for damages aruing out of the accident. TbiJ statement must include facts supponing 
the action. If the insured waa occupying a vehicle at the time of accident, the vehicle must be made 
available for our intpcction. 

Motor vehicles that arc "self-insured" within the meaning of financial responsibility Jaws, motor 
carrier laws, or similar laws, will not be considered Wlinsurcd. Ncichcr will any motor vehicle owned 
by any governmental unit or •acncy, '"Y vcbiclc wbUc located for u.se as residence or premises. nor 
any equipment principally dc.igned for use off public roads exccp1 while on public roads. 

COVERAGE EXCLUSIONS 

This Uninsured Motorists insuruncc docs not apply as follows: 

I. It docs not apply to use of any vehicle by an insured to corry persons or propeny for a Ice. How
ever, ,bared-expense car pools will no1 be considered carrying persons for a fee. 

2. It docs not apply to u.se of any vehicle by an insured without permission of the owner. 
3. It docs not opply to bodily injury of any insured if be or a lcpl representative settles. without our 
wri11cn consent, with anyone who may be liable for the injury, 

4. It docs not apply to bodily injury suffered while occupying • motor vehicle owned by you or " 
rcl3tive living in your household, but not insured for Uninsured Motorist.> coverage under this po'.:ey. 
Jt docs not apply to bodily injury from being hit by any such vehicle. 

OBLIGATIONS OF THE INSURED 

I. The insured in m:iking a claim under this coverage must submit wri11cn prool or the claim to u, 
on company lorms as >00n as practicable- under oath ii required. This proof mu,t include coniple1e 
inlorrnation about the nature and ntcnt of injuries, treatment, and an) ocher details which could 
bcur on the urnount ol payment. The Insured muse submit to examination under oath as often as we 
rcawnably require. 

2. Injured perwns mu,t ,ubmit co uuminations by company-selected physicianl :is often :is "e 
rcusonably require. Upon each rcqu«t the injured person or his legal reprc�niativc must authori,c 
u, to •peak wirh any physician .. ho has tr""ted him, •••mine 411 mcdical hi,cory und report> JXf· 
cainong to the injury rcgudlcs, ol who has prepared or maintained them, and oblain or male cop,c, 
ol wuge nod medic:il rcpons nnd rc,;ord,. 

3. Alter notice of ebim, we may require the in\Urcd u, lake nc.:e>-.a'}' :ictlon co p,c...,rve hi> rit:ht 111 
recover dumug� lrum unynne ullcgcu tn be legally liable. 
4. II an in,urcd or his legal rcpr<scnturivc brings kgal uctiun lor acddcnwl bodily injury ag11ins1 IIR) 
party k&ally rc,p<>Mib'c lor u,c ol a rnotor vehicle in,olved in the accident, a copy nl the ,un11111>n, 
ond complaint or nther procc.s served must be sent immediately to the company. 

ARBITRATION 

II we and the insured do not agree about the imurcd's right co recover dumagcs or the amuunt Ill 
damugcs, the lullowing urbitration procedure will be used: 

Alter wrincn demand for arbiltlltion by either patty, ca.ch pany will ,elect 3 cornpcccnt and llisin
tcrestcd arbitrator. The two so selected will select a third. 11 selection of the third urbitraror cannot 
be •greed upon within 30 dnys, the insured or the company may request that sclcctilln be rnnde by a 
judge or n rourt cf record in the county and slate in whicli :.rbitr�r:o• . ;,,:...:'- ;. c:..c'- "''"Y ,11ill J'JY 
its chosen arNtrator, and bear equally expenses lor the t�ird ON' a'' �:\•• �·. ·• ,:, -· :,r':l'·rnci,in. 
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uninsured motorists Unlc the in,urcd ond l11c comp�ny ogrcc otherwise. rbltrocion wiU iake pl e in chc county anJ 

ru-r,,.11u,•ol r tc ln "hich the inmrcd li,•cJI, Atbitrntion will be subjcc1 10 the usual rule or procedure nnd evidence 
in such coun1y ond lale. The arbhralOrs will determine qu .. 11 ns in dispute. A written dcci ion on 
which two agree will be binding on the Insured ond us. 
A< on altemarivc c.o the prcvil)Utly described procedure. ii the insured nod the company ogrce. arbi-
1ra1ion will be in nccordance wilh ruldl of the American Arbilralion Associorion. 
We ond chc in!urcd ogree 10 be bound by lhc ownrd dc1ermined rhrou&f, orbl1ru1ion. JuJgment upon 
award may be cn1ercd in nny coun having jurisdiction over ii. 

TRUST AGREEMENT 
To the cx1cn1 of any poymcnl we m:ike under this co erage, we ore cntilled 10 any paymen1 n,ade 
10 the insured by nny legally liable pnny. The ln,urod will hold in lru<t for u, his righis or m:overy 
ogi,in,t ""Y such porty. The inourcd will do whoiever i, proper 10 secure ,uch righlS, and will do 
nothing 10 prejudice them. All relolcd and ncewJU)' p.1pcrs and instruments will be cxccu1cd and 
de.livered 10 us. The insured must 1nkc any neccs'3ry ae1lon in his name lo recover for us payments 
made under thi! cov<"Tagc. If cherc is recovery. the insured mun repay us from ii for our e1pen1es 
incurred ln the action. 
If payment or an uninourcd motorim claim ari,es our or the insolvency or on insurer. we will hove 
right or rcrovcry against 1he ill.lurer or ilS receiver, but not l!S iruurcd. We will require the '3mc rights 
1he polkyhohkr of the in.sol cnt in.<urct would have hod. 

LIMITS OF PAYMENT 
10 NINS RED IIIOTORISTS LOSSES Our obliga1ion 10 pay unin-

,u,eJ moturisU las= is limiml co the amounlS per pc"",n nd per occurrmcc !Died in the un hcd 
Declaration,. The following conditions apply 10 tl,cse limilS: 
I. LimilS shown for any one person arc for all leg:tl d mogcs claimed by nnyonc for bodily injury 
or loss or services or one p<f$On os a resull or one occurrence. For each such OCC'Urrencc. 1he c ••I 
limit of (>Ur linbili1y shown is for all d,magdl ,u lnined by 1wo or more persons. 
2. The insuring of more than on.e person or ,•chide under this policy docs not incrc>.<e our Unin,urcLI 
Mo1orisu p,ym:m limits. LimilS npply 10 eoch insured >chicle. as toted in 1he Dcclar:iti ns. In no 
event will any Insured be cnrhlcd 10 more than 1he highest limil npplic.ble to any one mo1or vehicle 
11nder this or any other policy issued by u,. 
3. Any an,ounl payable 10 or for !he in,urcd under 1hi co\Crn e will be reduced by uny omuunt poid 
by or for nny lioblc ponies. 
4. Any paymen1 10 or ror tht insurci,I under 1hl covcrj e will be r«Juccu by an amount p3id or 
p:1)able under the uto lcdi ol Payments cu,·er.igc in thi policy, or under nn t,,,ndi1 e�cep1 on
finen1C1ll or deu1h benefit ol lhc Fumily ompcnS111ion covernge. 
S. ,\ny payment under 1hi, covernge 10 or for un insured will reduce 1he umoum o/ dumoge, rho 
insured may be cn1i1lcd 10 rttmer under the Bodily Injury Liability co,crugc or th,s polrcr, 

OTUER IN URA 'CE If you ha other in1ur•ncc: 
I. For boJily injury su!Tcred by un insured while 0<.,upying a n101or vehicle you don 0" n, "<"ill 
pay 1hc ,n,urcd lo<, nm cuvcrcJ by or her i,uurnnce. hul only up ro 1he 11rnoun1 or difference bcll>ecn 
li111i1, under this covcm�e oad limit, pro,iJcd b 1he Olh<r in,ur.mce. 
:?. E,. C'pl .1, 1a1cd in ,he preceding punisrnph. in uuy uccurrcncc in whic.:h othtr in urancc simB::tr 
l,> 1h01 pr.widcd in rhi> <."O>crJt< i ��. ilablc under., polic) i ,uctl by on ther compony, we will be 
liable for only <>ur pmp,.,nionul ,lwrc <>f 1hc lo.,,. 1 hi, hare "ill � de1ermincd h)• 0111 prnporuon 
or 1h1: COi I in urJo c o ailablc. ot�1 dan1�g� m ;.my !iurh occurrence will be cun1i.id�n·J mH In 
«c«J 1hc highest limit u,ailublr In uny on< or �11 p<,lici"' �ppli hie. 

ASSIGNABILITY 
o i111erc,1 in I.hi.< policy can b< transferred wi1hou1 our riucn on en!. Howe,•cr. if you die. your 

ua1o·i Ur,insurcd Mohlri<IS coverngc will conlinue in force for the remainder uf the poli ) p:riod 
for anyone h:i,·ing proper temporary custody of you.r aum unul n legal rcprc,;en1u1h·e is appointed, 
and for �int rcprcscntoli\'e. 
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J compre
hensiv.e 

family 
liability 

(lor damage or Injury lo others 

from non·Y•h.lcular c.ausoa) 

COVERAGE 

Under this coverage: 

l. )'Ou have liabili1y protection for domagcs rcln1cd to your premise,; or pcr<onal nc1ions. 
2. we will pay ccnain medical pnymenL< nd property damage loS!cs to 01hcrS on ynur behalf. wi1hoc: 
regard to whether you ore legally liable. 
Rclo1i,•cs living in your household have the same pro1cc1ion you have. So do 01hcr persons "'l:o arc 
under age 21 and in the care of you o; a relative living in your household, any pcr,ons :.tsi=i !arm 
implements as no employee, ond any person or organiza1ion lcgal!y responsible for animals or cer:oln 
watercraft owned by on insured. 

Domagcs must involve: 
I. property damage, meaning destruction of propcny or damage or injury 10 i1, including Joss o! 
it.s use; or 

2. bodily injury, meaning bodily injury, sickncu, disease, or dca1h o{ any person. 
Premises means: 
I. your residence, even i{ occasionally ren1cd 10 others, as long as ii is not a !arm or busine,s prop
erty. Included arc 01hcr premises used in connection with your residence. Also included arc ap· 
proochcs 10 the residence or other premises if you maintain or arc required 10 main1nin 1hcrn. A 
tw<h three·, or four-family dwelling, if you live in one unit, and its gnrngc or srnble space arc con· 
oidercd premises. 

2. premises not owned by nn insured bul in which nny insured lives temporarily. 
3. vacant land other 1han larmland, owned by or rented 10 on insured, including land on w�;ch a 
one- or two-family dwelling is being buih for use by the insured. 
4. any one- or two-family rcnlnl dwelling you own, if owncrohip is indico1cd in 1hc auachcd Dcc!ut>· 
tions. Included an: approaches to such dwelling if you maintain 1hcm or arc required 10 mainl:.in �'lorn. 
5. individual or fomily cemetery plots or burial vaults. 

I.IAB1L1TY OTIIER THAN AUTO If an insured becomes legally ohliga1cd 10 ray damages ••· 
sulling from an occurrence on insured premises, because or a condition of the premises, or lh ough 
pcroonal actions, we will pay for such d magcs. We will pay up to the limit slated in chc at:?chcd 
Declorolions. 

Also in connection wilh any covered liability Joos: 
u) we will defend nl our expense any suit againSI a person or organiza1ion cn1i1lcd tu lielli!il} 
protection, even ii the suit is groundless, folsc, or fraudulent. We will defend wi1h a11orneys SO· 
lcc1«J by us. We nrny invotigale, ncgotia1c, and sclllc any claim or sui1 as we think appropriate. 
b) we will pay all expenses incurred by us. and all cost� levied against the insured in ;,ny sue� sou. 
c) we will pay all premiums on appeal bondo in defended soil.<, and on bonds 10 rel<asc prupcrty 
lhat has been uru,chcd. We will also pay premium o{ nol more chan S250 for bail hond t:iuircd 
bt..t(ausc of vn occidcnr ur trnffic violulion. Although paying �uch premiums, we h:we nn :,�'ig..11mn 
to apply for or furnish such bond,. 
d) we will pay inlercst uccruing on ull damages ownrdetJ, un1il <uch time as v.•c huvc p:iiJ. formul!y 
offered, or deposi1cJ in court 1hc omnunl for which we ore liable under 1hi, fll>lic). 
e) we wi\1 puy emergency c:xpcn.\CS incurred by the insured for irnrx-rn1ivc medil'ul umJ !tlurgii.:al 
:,id to others 31 the time or acciJc111. 

f) we will pny all rcnsonahlc: cxpcn�b incurred by 1hc in::.urct..l :11 f1ur n:41.1t:.1. hul lhll mor� rhtm 
S25 per day fur lo,s rir earnings. 

Afler the liability limils or this policy h'"'e been cxhuustcd by paymcut, we will n,11 l><c ubliga1cd '" 
defend any sui1 or pa}' any claim or judgn1cm. 

fEDICAL PAYMENTS OTHER TIIAN AUTO We will pay 1,, or r�r the i11jurcJ pers<>11 - up 
ID medical pnymcnls limits slalcd in 1hc a11acl1cd Dcclanuioru; - 1hc followiug: all rca,u11ablc cx
penscs incurred within one )'ear after the uccic.Jcnt for ncccss:iry medical, Jentul. )urgknl. a111hular1i:1..·, 
hospital, anti prokssional nursing care. pru�1hctic Jcvi'-"CS. unJ funcrnl scn·h.·i:, \V\' '-"ii' "aY thcM..: 
cl<pcnscs, wi1houl rcgord lo leg.ti liability. c, follows: 



comprehensive I. We will pay for accidental bodily injury suffered while on 1he premises with the permis,ion of 

family liability the insured. 

[con1inucid) 
2. We will pay for such injury suffered elsewhere due to a condition or the premises or adjoining ways. 
3. We will pay for such injury suffered el<ewhcre because or 1he ac1ivi1ies of an insured, or of an 
nnimal the insured owns or is coring for. 
4. We will pay for such injury suffered by a residence employee in the employment of an insured. 
or by someone else because of 1he employment ac1ivi1ies of a residence employee. A residence em
ployee is one whose duties relate to the ownership, maintenance, or use of 1he insured premises. 
Eltcept for a residence employee, the person suffering bodily injury must be someone 01her than an 
Insured or regular resident ol the Insured premises. However, coverage is provided lo a regular resi
dent other than an insured when the accident a<:curs on a portion ot the premises used by the insu,cd 
as a residence, office, school, or studio. Coverage also is provided to a regular resident other than 
an in.sured if the accident arises out o! activities o! an insured. 

LIABlLITY & MEDICAL PAYMENTS EXCI.USIONS Liability and Medical Paymcni. insur
ance under the Comprehen,ive Family LlabUlty coverage does not apply as follows: 
I. It does nol apply to injury or damage intentionally caused· or dim:tcd by any insured, except 
corporal punishment of pupils. 
2. It docs not apply- away from Insured premises and adjoining ways - to injury or damage 
arising out ol the ownership, maint.cnancc, use. loading, or unloading of: 

a} any motor vehicle subject lo molor vehicle registration. 
b) any recreational vehicle. 
c) any other motor vehicle, trailer. semi-trailer, or vehicle opern1ed on rails. However. vehicles 
designed ma.inly for use ctr pubLic roads, or maintained exclusively for use on insured premises, are 
covered when they ore on public roads. 
d) any watercraft with inboard molor power exceeding 50 horsepower, or any sailing vessel with 
overall length of 26 rcet or more. 
e) any aircraft 

However. employn,cnt-relaled injury or a residence employee is covered. except wi1h respect 10 
aircraft. Liability proteclion is provided wi1h respect to the nctiYities of an independent con1rnc10r 
performing work for an insured which docs no, relate to the conduct of nny business by the insured. 
Also, any insured ha.s liability coverage as a passenger using public 1ranspor1a1ion. 
3. h docs not •pply to injury or damage arising out or the bu1iness pursuits nl on insured in a business 
he owns or in which he i.s a par1ner. Howe'Vcr, it docs apply in an office, school, or sludio on insured 
premises. And it applies to any activities ordinarily considered non-business. 
4. It docs not apply to injury or damage arising oul or any professional liability, cxcepl leaching. 
5. II does not apply if benefits are payable or required under ony workmen's compensation law. 
6. It docs nol apply to injury or damage for which an insured is entitled to pro1cc1ion under a Nuclear 
Energy Liability insurance con1rnc1 or indemnity coverage. even if 1hc contract has terminated upon 
ellbaustion of its liability benefits. 
Liability protection docs not apply lo the damaging or properly an insured owns or has in his custody. 
except premises or internnl home fomishings he doe5 not own but has in his custody. 

PHYSICAL DAMAGE TO PROPERTY We will pay for damage 10 the property of others caused 
by direct physical acls of an insured. We will pay an amount nol lo exceed $250 per occurrence for 
such losses, without regard to lcgaJ liabili1y. 

PHYSICAL DAMAGE TO PROPERTY EXCLUSIONS There are some kinds of property dam
age we will not pay for: 
l. We will not pay for properly damage arising out of the ownership, maintenance, opero1ion, use. 
loading, or unloading of: 

a) any motor vehicle subject 10 motor vc!,icle registration. 
b) any recreational vehicle. 
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c) any other motor vehicle, !railer, semi-trailer, or vehicle opcroted on rails. However, this exclu
sion dOC$ not �pply lo vehicles designed mainly for use off public roads. or maintained exclusively 
for use on insured premises, when they nre on public road,. 
d) any farm machinery or equipment. 
e) nny watercraft or aircraft. 

2. We will not pay for damage to propcny owned by llllY insured, or rented 10 any insured or re,idcnl 
ol any insured premises. 
J. We will no1 pay for propcny damage intentionally cuuse:d by anyone over age 12. 
4. We will not pay for property damage arising out or the busjncss pursuits of an insured in• busi�css 
he owns, or in which ho is a partner. However, propcny damage occurring in an offic.e, schoo:, or 
studio on insured premises i5 co,ercd. Funher, any .u:tivities ordinarily considered non-business 
tnc co".'cred. 
5. We will not pay for propeny damage arising out of any prolcssional liability, except Leaching. 

LIMITS OF LIABILITY 
The insuring ol more than one person under this policy docs not increa... our liability liniiLS. 

OTHER INSURANCE If an insured has Other insurance for any loss to which 1his coverage 
applies, we will be liable !or only our proponional share cl the total insurnncc collectible. For lossc< 
involving the use of motor vehicles 01 insured premises, walcrcraft, or lond public transponaticn. we 
will pay the insured loss not covered by other insurance. 

ASS IGNABILITV 
No interest in this policy can be 1ra.nsforred without our written con,scm. However. if yuu die, the 
liability portion of your Comprehensive Fnmily Liability coverage will coniinuc in force for the 
remainder or the policy period for olher persons who were cn1itled 10 protection 01 the time or )'Our 
dcu1h, and for your legal represcn1ntive. The medical paymenls ponion of this coverage will conlinuc 
in force for the remainder of the policy period for 01hcrs who were cntillcd to prolcction 01 1 e time 
or your dcalh. 

We, you, nnd anyone insured by 1his policy mus1 do cumin 1hings in order for 1hc provision, or l�c 
policy 10 upply. The following arc policy condi1ions: 

J, INSURED PERSONS' DlITIES 

TI,c insured or someone on his bchnU will: 
n) give us or our agent wriucn notice or all accidents, occurrences, and losses as soon as prac-
1icablc, and proof or claim if required. 
b) no1ify 1he police of all 1hell losses. 
c) immediately deliver 10 u.s all papcr:s in connection wi1h any claims or suilS. 
d) nssis1 m in all respects in conneclion with any claim or sui1. Injured pcr:son mu,1 submit '" 
cxamina1ions by compnny-sckc1cd physicians "' ollcn as 1hc company reasnnably require,. The 
injured pcr:snn musl granl us nu1horiz:i1ion, ii we «quest i1. 10 ob1ain ,·opics of "'"t;e und medical 
rcpons and records. We will also require thoi damaged propcriy insured und,·r this poliL'y he 
protected und made availnblc 10 us for c,rnminulio11. 

. 4�1 
• 2. STOLEN MOTOR \IEHICLES 

t ":; ,:;: ProlC'Cllun in Lhis policy does not upply 10 uny mo!ur vchidc Un)' insured has )IOk11. or to �111; molor 
�', ·� 

,·chicle 1h:11 i> rcu,unably known by the insured Lo be s1olen. 

l f-f \ � J IIOW YO R POLICY MAY BE CHANG1':D ·�,. ; i·· , ,.i, ' , • ·, ,1 Any 1crn1s or this policy which moy be in conllkt with s1a1u1c, of 1he ,1101< in which the (klliq 
·· ,, ·, \ ·\ • is i ,ued ore hereby amended 10 conform. ·--

'(, . · J b) Insured persons will be considered to au1oma1ically have 1hc bcncfi1 nf uny extension '" 

/�' 
.
' �- -, 

broudcning of covcroge in 1his policy, as of 1hc c1Yec1ivc dole of the change, !)·,wic'cc' 'i <!<>cs 1101 
11 'I' . ·'d'. I . 

J
i \ n:qu1"'C au HIO!m premium. 

1_ __ ., � �" ct�,e� Jiangr1111 mnv be mudc in tht ter�.c , "" r 1his JXllicy txc�r: �y _'icv 'C:"·}·· .. � .. -,cnt. 
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general policy 4. IF YOU BECOME BANKRUYf 

conditions. 
Bankrupu:y or insolvency of any insured will not relieve us or any obligation under the terms of 
this policy. 

(cont111l1t.i,J\ 

S. SUBROGATION 
We have the rii;ht of subrogation under the Physical Damage, Auto Liability. Medical Payments, 
Family Compensation. and Comprehensive Family Liability coverages in this policy. This means 
that alter paying a loss to you or others under this policy, we will have the insured"s right 10 sue for 
or otherwise recover such loss from anyone else who may be held responsible. Alternatively. we 
ma)' require reimbursement from the insured out or any seulcmcnt or judgment that duplicates our 
payments. These provisions will be applied in accordance with stale law. Any insured will sign such 
papers, and do whatever else is necess.iry, to uansrer these rights to us, and will do nothing to 
prejudice them. 

6. GUARANTEED RENEWAL 
We guarantee to renew this policy for successive policy terms to provide five years' protection from 
the effective date of your original policy, provided: 

a) all premiums or premium installment payments arc paid when due, whether payable directly 
to us or through any premium fin,nee plan. 
b) neither you nor any insure<! principal driver loses the right to drive because of suspension. 
revocation. or expiration of driver's license. A principal driver is one who drives your auto at least 
50 percent of the time. 
c) you do not move into a state where regulatory authorities do not allow us to provide this 
guarantee. 

Loss of the right to drive by any insured other than you or a principal driver will not affect your guar· 
antecd renewal. By policy endorsement, however, we may: 

a) exclude suc,h other insured from c,ovcrage under this policy while driving any motor vehicle. 
b) exclude all Comprehensive and Collision coverages while such insured drives any motor vehicle. 

Your guarantee period expires on the date shown in the auached Declarations. Continuation of 
insurance during the guarantee period will be in accordance with policy forms, rules. rates, and 
rating plans in use by us at the time. 
If you fail 10 meet any requirement to maintain your renewal guarantee. or after the guarantee period. 
we may elect not to renew this policy. If we do elect not to renew it, we will mail wriuen notice lo you 
30 days in advance of the date when coverage is to be terminated. We will mail this notice to your 
last known address. Such mailing will be considered proof of notice. For nonpayment of renewal 
premiums, cm•crage will tem1inate without notice at the end or the last policy period for which pre
mium was paid. 

7. CANCELLATION DURING POLICY PERIOD 
You may cancel this policy or any or its coverages by mailing wrinen notice to us or the future date 
or �ncellation you desire. Prernium refund. if any due. will be made as soon as practicable after the 
dale .,r cancellation. Based on our "short•rnte table." we will retain premium for the da)'S you were 
covered, plus a percentage-figured charge for cancelling at your request during the policy period. 

Up to the time this policy or any .:overage has been in effect 90 days. we have unlimited right of can· 
ccllatinn. We may cancel by mailing notice to you IO days in advance of termination or coverage. 
While the date we mail this notice must be within the 90 days, the date or termination need not be. 

After this policy or any coverage has heen in force 90 days, our right to cancel your auto insurance 
is limited. We may cancel the policy or coverage during the policy period only if you fail to meet a 
requirement or your renewal gu;Jr:1nice. We mu,t mail noti.:c 10 you 30 days in ad,•ance of the date 
coverage i� 10 he terminated. unless we arc cancelling for nonpayment of rrcmium. lo cancel for 
nonpayment we will moil notice to you IO days in advance uf termination or coverage. 

In any case of c:mccllntion by us. our mailing of notice tu your last known address will constitute 
proof of notice as of the date we mail it. We will retain premium for days you were covered durins the 
policy period. Premium refund. if any due for Auto Liability or Uninsured Motorists coverages. or 
other sums we owe you und�r thcs� covcragcs, will be tendered before the date coverage ls terminated. 
Any other premium refund that is due will be made as soon as practicable. Mailing or delivery of our 
check will constitute tender or refund. 
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general policy 8. LEGAL ACTION LIMJTATIONS 

conditions No legol acLion mny be brought against the company concerning any ol the coverages provided in 
this policy until the insured has fully complied with all terms of the policy. 

(conlH>ued) 
We hove no obligation to pny 10 or for nny insured. or 10 defend any insured. when such obligations 
or this pnlicy provide the sole basis for jurisdiction of the cour1 over such insured. such obligo.tions, 
or this pnlicy. 
Under the liability coverogcs of this pnlicy, no legnl oction moy be brought against the company until 
judgment ogainsl the insured hns been 6nally determined after 1riol. This policy docs not give anyone 
the right 10 make us n party 10 any action 10 determine the liability of an insured. 
Under the Uninsured Moto.rists coverage, any arbitration or legal action against the company must 
begin within the time limil allowed for bodily injury or dcnth actioM in the state where the acciden'. 
occurred. 

9. OYTIONAL PAYMENT OF PREMIUM IN lNSTALLll-lENTS 
You may. ii you wish, pay the premfom for this policy in two instnllments, under terms and conditions 
approved where required by 1he Department of Insurance. For each separate installment payment 
there is an instollment premium pnymenl charge of 50 cent!. Your agent con provide odditiona! 
in!ormation about installment payment. 

POLICYHOLDER MEMBERSHIP IN THE COMPANY 

Because this policy is issued by o mutual imuronce company, you ore n member of the company 
while this or any other policy i< in force. While a member you a.re cnlitled to one vote only - either 
in person or by proxy- al meetings or members of the compnny, You arc entitled 10 any dividends 
which a.re declared by the Board of Directors and ore opplicable to coverages in your policy. 
The annual meeting of members ol lhe company will be held at the Home Office al Columb'1s, Oh!o, 
at 10 a.m. on the first Thursday of April. If the Board of Directors should elect to change the time 
or pince of meeting, we will mail notice of the change 10 you al your oddrcss l11St known to cs. Wo 
will mail lhis notice at leas! IO days in advnncc of the meeting date. 
Prior lo the expiralion of a policy term for which premium has been paid. we will m!lil a notice 10 
you for the premium required Lo renew or maintain the policy in effect. We will mail this notice to 
your address lo.st known to us. 
This policy is non·><.scssablc, meaning that you ore not subject to any nsscS>mcnt beyond the pre
miums we require for each policy term. 
IN WITNESS WHEREOF: Nationwide Mutuul Insurance Compa11y hos caused this policy 10 be 
signed by its President and Secrcmry at Columbus, Ohio. and countcoigncd by a duly authorizc<l 
representative of the Company. 

NATIONWIDE 
INSURANCE Nationwide Mutual lnsu�oce Company I Ho� Olf1te: Columbus, Ohio 



APPENDIX B 

READABLE FIRE INSURANCE POLICIES 

Section 38.1-367.l - The Commission may establish guidelines for 

the filing of simplified and readable fire insurance policy forms 

which are acceptable for issuance; and, notwithstanding the pro

visions of Sections 38.1-365, 366 and 367, an insurance company 

may issue a fire insurance policy which deviates in language, but 

not in substance or coverage, from the standard policy form pro

vided for in Sections 38.1-365, 366 and 367, provided the deviating 

policy form is approved by the Commission prior to issuance in 

accordance with the guidelines hereinabove authorized. 
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APPENDIX B 2 

READABLE AUTOMOBILE INSURANCE POLICIES 

Section 38.1-387.1 - The Commission may establish guidelines for 

the filing of simplified and readable automobile insurance policy 

forms which are acceptable for issuance; and, notwithstanding the 

provisions of Sections 38.1-382 through 38.1-387, an insurance 

company may issue an automobile insurance policy which deviates in 

language, but not in substance or coverage, from the standard 

policy form provided for �n Sections 38.1-382 through 38.1-387, 

provided the deviating policy form is approved by the Commission 

prior to issuance in accordance with the guidelines hereinabove 

authorized. 
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lJCHMOND. VA. nzo,

STATE CORPORATION COMMISSION 

BUREAU OF INSURANCE 

May l, 1977 

TO: ALL COMPANIES LICENSED TO \'/RITE PROPERTY AND CASUALTY 
INSURANCE IN VIRGINIA 

RE: Readable Insurance Policies - Automobile, Fire, and 
Homeowners Policies 

The General Assembly of Virginia has enacted legislation 
to become effective June 1, 1977, which will permit insurance 
companies to file and use readable insurance policies on an 
experimental basis with respect to automobile, fire, and home
owners policies. A copy of the new law is enclosed for 
your information. 

Accordingly, the Bureau of Insurance will accept for 
review filings of simplified, readable policies that offer 
the equivalent coverage currently provided for in existing 
automobile, fire, and homeowners policies. 

Specific standards relating to uniform printing (size 
of type) and to readability formulas (Flesch Reading Ease Test, 
Gunning "Fog" Index, etc.) are not being adopted at this time. 
In lieu of such standards, companies should review the 
recommendations contained in the enclosed Guidelines. 

In the event insurers do not desire to develop and file 
readable insurance policies at this time, I strongly urge that 
appropriate explanatory brochures, outlining the major policy 
provisions, be developed and forwarded to each of your automobile, 
fire, and homeowners insureds. In the event brochures are used, 
copies should be sent to the Bureau. 

If you have any questions, please call Mr. Hazelwood of 
this office. 

Thank you for your cooperation. 

Very truly yours, 

John G. Day 
Commissioner of Insurance 

JGD:dbh 

Enclosures 



lOHNG. DA"t 
COMWIHIONER Of IJrliUIANCE 

STATE CORPORATION COMM1SSION 

BUREAU OF INSURANCE 

May 1, 1977 

TO: ALL COMPANIES LICENSED TO WRITE PROPERTY AND CASUALTY 
INSURANCE IN VIRGINIA 

RE: Readable Insurance Policies - Automobile, Fire, and 
Homeowners Policies 

C 

,ox ,u, 

IICHMOJitD, VA. lJJOt 

The General Assembly of Virginia has enacted legislation 
to become effective June 1, 1977, which will permit insurance 
companies to file and use readable i.nsu.rance policies on an 
experimental basis with respect to automobile, fire, and home
owners policies. A copy of the new law is enclosed for 
your information. 

Accordingly, the Bureau of Insurance will accept for 
review filings of simplified, readable policies that offer 
the equivalent coverage currently provided for in existing 
automobile, fire, and homeowners policies. 

Specific standards relating to uniform printing (size 
of type) and to readability formulas (Flesch Reading Ease Test, 
Gunning "Fog ff Index, etc.) are not being adopted at this time. 
In lieu of such standards, companies should review the 
recommendations contained in the enclosed Guidelines. 

In the event insurers do not desire to develop and file 
readable insurance policies at this time, I strongly urge that 
appropriate explanatory brochures, outlining the major policy 
provisions, be developed and forwarded to each of your automobile, 
fire, and homeowners insureds. In the event brochures are used, 
copies should be sent to the Bureau. 

If you have any questions, please call Mr. Hazelwood of 
this office. 

Thank you for your cooperation. 

Very truly yours, 

John G. Day 
Commissioner of Insurance 

JGD:dbh 

Enclosures 



JOHN(;. DAY 

COWMIISSIO'HEl Of INSURANCE 

SfATE CORPORATlbN COMMJSSJON 

BUREAU OF INSURANCE 

May l, 1977 

GUIDELINES FOR SIMPLIFICATION 

AUTOMOBILE, FIRE, AND HOMEOWNERS POLICIES 

The Policy as a Legal Document 

l. Revision oE the insurance policy to make it more
readable must not lead to its devaluation as a legal 
document. 

The principal objective of policy revision is to make 
it readable and understandable to the average layman. 
This does not mean that language used should be so 
informal that the importance of the contract is 
lessened. While unnecessary legalistic terminology 
can be and should be avoided, precision and accuracy 
must not be sacrificed in the process. Moreover, the 
revised policy should be sufficiently formal that it 
cannot be mistaken for a brochure or other advertising 
piece. 

2. The policy revision process must proceed with the 
highest degree oE care and caution. 

Insurers who have undertaken to revise their policy 

IOX: llH 

IUChWOND, VA.. 2J2tU 

thus far have found that inevitably there is some 
simplification. This is a desirable by-product of such 
a project. However, simplification and "streamlining" 
should be deliberate. Great care must be exercised to 
make certain that coverages set forth in the readable 
policy accurately express the intent of the drafters. 
The revised policy should conform to the existing policy 
or to newly introduced coverage concepts. 



To All C�mpanies·
Page 2 
May 1, 1977 

1. 

2. 

General Organization of Text 

The revised policy should ba organized in such a 
manner chat the text follo�s logical thought patterns. 

At present. automobile insurance policies resemble 
Topsy in that they •just grew.• Coverages, exclusions, 
conditions, etc., appear to have been tacked-on as 
legal requirements changed. Initiation ot a readability 
project afford.s the insurer a unique opportunity to 
rearrange the contract into logical thought outline
flow sequence. 

Coverages should b self-contained and independent co 

the greatest degraa possible. 

A format change adopted by so111e insurers who have 
already engaged in a readability project has been to 
rewrite with the objective of making each coverage 
independent of other policy provisions to the greatest 
degree possible. Present contract format does not lend 
itself to ease of comprehension. Even a knowledgeable 
reader must often refer to several different policy 
parts in order to solve specific coverage questions. 
This should be avoided whenever possible. 

3. Caneral policy provisions applying to all or several
coveragas alike should be located in a cocmon area.

While policy conditions applicable only to certain
coverages should be located in the appropriate coverage
section, this does not mean that each section must be
redundant as to certain provisions common to all, or
virtually all, coverages. This means that there must
be some repetition. At the same time, there must be
some compromise with the goal of independence of
coverage provisions.

4. Non-essential provisions should be eliminated and tho
policy should be olmpllfled wherever possible.

Recent statutes, court decisions, regulations, and
social changes may make a few policy provisions
obsolete. Careful review may well result in identifica
tion of unnecessary language.



To All Companies 
Page J 
May l, 1977 

Specific Organization Suggestions 

l. The readable policy should generally comply wlth the 
following organizational format: 

a, Type size should not be smaller than B point, non-condensed. 

Generally, readability is enhanced by judiciously 
combining reasonably large type with other 
printing devices. However, other factors must be 
considered in order to·avoid an overly lengthy 
policy. Increased paper and postage expense may 
result from adoption of large size type. Therefore, 
8 point type size is an acceptable minimum. 

b. Type style selection should be at the discretion of 
the insurer, but care should be taken in selecting 
a legible type. 

Extreme type styles, such as "Old English• or heavy
block should be avoided. There are many acceptable
type styles and reliable printers are generally
capable of properly advising as to which individual
style or combination of styles is most desirable
for ease of reading.

c. Captions or headings should be designed to stand 
out clearly, 

Insurers should consider adoption of bold-face
captions or use of a different type size or type
style for headings and captions, Opper case type
or printing in contrasting color may also be used
for emphasis.

d. White space separating coverages, policy sections, 
and columns should be sufficient to make a 
distinct separation. 

Ample usage of white spacing can enhance
readability. Insurers should use white or buffer
space between the various headings, captions, and
columns to avoid squeezing too much language on
any one page. This makes the policy less of a
challenge to the reader.



To All Companies 
Page 4 
May l, 1977 

2. In order co enhance readability, insurers may wane co

consider adoption of the following optional devlces: 

a. Insurers should consider use of various devices 
to make the VArious insurance policles more 
attractive, ana thus, more rea�abre. 

Policies are more readable if printed on highly
contrasting ink and paper. Use of more than one 
color might be advisable. Insurers may wish to 
use appropriate illustrations. 

b. Convenience of size and weight should not be 
overlooked. 

Policy size and weight of paper is a problem, and
will inevitably involve certain compromises. In
general, insurers must eva-luate their capacity to
produce policies of a particular size, based on
existing forms, procedures and equipment. The
policyholder's convenience in storing the policy
should be kept in mind. Cost of mailing and
printing is an essential and proper consideration.

c. Use of a handy table of contents has advantages to 

the reader unfamiliar with the text. 

A policy table of contents is an excellent
readability aid and permits ease of location of
important contract provisions. It is suggested
that insurers consider inclusion of such table
of contents.

d. Defined words and terms should be selected with 
care and insurers should consider adoption of a 
separate definition section to appear early in the 
policy formiJt. 

Defined words and terms should be used for
purposes of clarity a_nd to avoid frequent repetition
and avoidable redundancy. Defined words may then 
be capitalized or underlined in the text. Definitions 
should be kept to a minimum. Insurers who have 
already developed readable policies have found that 
too many definitions are almost as much of a hindrance 
to ease of comprehension as too few. Many words and 
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terms, particularly those common to one coverage 
or section, can be explained in the text material 
itself without appearing to be formal definitions. 
The number of defined terms depends upon the policy 
contents, the number of coverages contained in the 
policy, and the scope of the policy: i.e., whether 
the policy is designed to cover private passenger 
cars or all types of vehicles. 

General Readability Guidel�nee 

1. Policy revisors mq$t •dopt modern principles of writing 
in order that the revised policy can be read with in
creased comprehension. Some of these principles are 
as follows: 

a. To be readable, the policy should be written in 
everyday, conversational language. 

Legalistic terminology and legal sounding phrases
should be avoided wherever possible. The adoption
of conversational style does not mean that writing
should be less accurate than at present. Undoubtedly,
there will be portions of the contract requiring
precision of thought and specific legal terminology.
Rowever, this should be kept to a minimum. Contractions
can be used where appropriate. Correct grammar should
be used throughout the text. Debasement of the English
language is not necessary in order to make a formal
document more comprehensible to its readers.

b. use short, familiar words wherever possible. 

Vocabulary is a tool, a means to an end. It is not 
a proper end in itself. Avoid long, polysyllabic 
words when short ones will do just as well. 

c. Sentences are more readable if they are short and 
simple. 

Most experts in modern writing agree that good
sentences should average less than 20 words. It is 
preferable to express a complete thought in each 
short sentence and then to convey complex ideas by 
the use of several short sentences. Periods are 
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d. 

better than colons or semicolons unless an 
outline style is adopted. 

Use a personal style. 

Use of "his," "her," "you," etc. is proper in 
a formal document. Current use of the impersonal 
style in insurance contracts does not lend itself 
to ease of comprehension. Present tense and active 
verbs should be used wherever possible. 

2. Readabllity formulas should be used to check the revised 
policy text against the previous existing standard text. 

Modern readability tests measure comprehension on
the basis of sentence and word length and emphasize
that short sentences and monosyllabic words are pre
ferable when complex concepts are to be conveyed to
the reader. No one readability standard formula is
required, but insurers should use one of ma.ny available
tests to check their revised policies. The Flesch
Reading Ease Test, The Gunning "Fog" Index, and similar
tests can be useful tools.






