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As requested by Senate Joint Resolution 253 the Department for Rights
of Virginians with Disabilities completed the enclosed report on parking
spaces reserved for persons with disabilities; identification of those
spaces; standards for issuance of license plates, decals, and permits
entitling vehicles displaying them to use those spaces; and mechanisms for
enforclng the reservation of those spaces.
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EXECUTIVE SUMMARY

SJR 253
STUDY OP PARKING POR PERSONS WITH DISABIL:ITIES

Senate Joint Resolution 253 directed the Department for Rights of
Virginians with Disabilities to study parking spaces reserved for
persons with disabilities; identification of those spaces; standards for
issuance of license plates, decals, and permits entitling vehicles
displaying them to use those spaces; and mechanisms for enforcing the
reservation of those spaces.

For many persons with disabilities, which limit or impair their
mobility, the provision of safe and accessible parking enhances their
opportunities for remunerative -employment and full and equal
participation in the social and economic life of the Commonwealth.

In the Commonwealth it is highly desirable that reserved parking
spaces for persons with disabilities be available for those who
genuinely need them. Therefore, the Code of Virginia establishes
requirements for accessible parking. Despite the efforts made by the
Commonwealth to ensure that parking for persons with disabilities is
available, chronic misuse is reported, and many entities open to the
pUblic do not have appropriate accessible parking. The state laws which
govern who qualifies for accessible parking permits are vague, difficult
to enforce and perhaps contradictory. The laws governing the
identification of accessible spaces are often unobserved and unenforced.
~hese shortcomings in the laws lead to misuse and abuse which result in
.imiting the availability of accessible parking spaces for individuals

with mobility limitations who legitimately need them.

A thorough examination of these issues was conducted by a study
Team composed of representatives from the Department of Motor Vehicles,
Department of Housing and community Development, Virginia Municipal
League, Virginia Association of Counties, Department of Health, Centers
for Independent Living, and Mayors' Committees for Persons with
Disabilities. The study Team made the following recommendations :

1. The Code of Virginia should be changed to include a definition
for "public parking lot" and "parking lot open to the publ i c" ;

2. All parking lots and facilities, pub.lLc and open to the
pUblic, should provide accessible parking regardless of
construction date;

3. Language in the Code of Virginia should be "person first
language", I , e. changing "handicapped person" to "person with
a disability"; and

4. Where possible, the Code of Virginia should reflect the
designation requirements and guidelines established in the ADA
and Federal DOT regulations.



5. The sections of the Code of Virginia pertaining to the
issuance of accessible parking permits should be rewritten to
eliminate obsolete language, duplication and confusion;

6. The Code Virginia should be changed to include definitions
for:
a. "individual with a disability which limits or impairs

mobility" as outlined in the Federal Department of
Transportation Regulations,

b. "Disabled parking license plate",
c. "Removable windshield placard", and
d. "Temporary removable windshield placard";

7. The definition of "individual with a disability which limits
or impairs mobility" should 'include a category" for physician
discretion;

8. The information on the windshield placard identifying the
placard holder and showing the expiration date should be
large, easy to read and permanent;

9. Temporary permits should be issued for no more than six months
and be renewable only with physician verification;

10. Temporary placards should be returned upon expiration;

11. The application process should be such that it reduces or
eliminates fraud;

12. The Commonwealth should continue to allow organizations to
obtain windshield placards for volunteers to use while
transporting persons with mobility impairments;

-
13 . Disabled veterans should have the option to obtain either

accessible parking windshield placards or DV license plates
displaying the Universal Symbol of Access to take advantage
of the accessible parking privileges; and

14. All persons requesting accessible parking windshield placards
or license plates should have to obtain physician's
verification of a mobility limitation.

15. A system for tracking and dissemination of information on
windshield placards and license plates should be developed;

16. Vehicles displaying accessible parking windshield placards
or license plates should be allowed to park in restricted
zones for a length of time not to exceed four hours, except
when local ordinances allow for longer periods of time; and

17. When parking at a parking meter, vehicles displaying
accessible parking windshield placards and license plates
should be exempt from paying the parking meter fee when access
to the meter is obstructed.
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PREFACE

The Department for Rights of Virginians with Disabilities
recognizes the significant impact these recommendations will have
on a variety of entities and organizations throughout the
commonwealth; therefore, we strongly urge the General Assembly to
conduct open discussions concerning the impact of the
recommendations made herein.



BACKGROmm

The Virginians with Disabilities Act (VDA) has stated "It is
the policy of this Commonwealth to encourage and enable persons
with disabilities to participate fully and equally in the social
and economic life of the Commonwealth and to engage in remunerative
employment. II For many persons with disabilities which limit or
impair their mobility the provision of safe and accessible parking
enhances opportunities for full participation.

In the Commonwealth it is highly desirable that reserved
parking spaces for persons with disabilities (accessible parking)
be available for those who genuinely need them. TO,reinforce this
preference the Code of Virginia establishes requirements for
accessible parking. These requirements include: identification of
accessible parking spaces; issuance of windshield placards, license
plates and decals to identify vehicles permitted to park in
accessible spaces; and adoption of local ordinances that prohibit
parking in accessible spaces by vehicles that do not display the
required windshield placards, plates or decals.

Despite the efforts made by the Commonwealth to ensure that
parking for persons with disabilities is available, chronic misuse
and abuse by persons with and without disabilities is reported by
the law enforcement community and private citizens. In addition to
the misuse and abuse, many shopping centers and malls, professional
complexes, hospitals, and other entities open to the pUblic do not
have accessible parking spaces or do not have the appropriate
number of accessible parking spaces designated. Where designated
parking is available, often it is too narrow to allow a person who
uses a wheelchair to exit their vehicle.

These concerns prompted the 1993 Session of the virginia
General Assembly, through Senate Joint Resolution 253 (Appendix A),
to direct the Department for Rights of Virginians with Disabilities
to ~onduct a study of parking reserved for persons with
disabilities; identification of accessible parking spaces;
standards for issuance of license plates, decals, and windshield
placards entitling vehicles displaying them to use accessible
parking spaces; and mechanisms for enforcing the reservation of
accessible parking spaces.
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ISSUES

The state laws which govern who qualifies for accessible
parking permits are vague, difficult to enforce and perhaps
contradictory. The laws governing the identification of accessible
spaces do not cover all parking facilities and parking lots, and
are therefore often unobserved and unenforced. In addition, local
ordinances governing enforcement of accessible parking regulations
vary across the Commonwealth. These s~ortcomings in the laws lead
to misuse and abuse which result in limiting the availability of
accessible parking spaces for individuals with mobility limitations
who legitimately need them.

To address these concerns a study team composed of
representatives from the Department of Motor Vehicles, Department
of Housing and Community Development, Virginia Municipal League,
Virginia Association of Counties, Department of Health, Centers for
[ndependent Living, and Mayors' Committees for Persons with
)isabilities (Appendix B), studied the following issues:

1. Methods used to identify and designate accessible parking
spaces for persons with disabilities;

2. Procedures for determining eligibility for accessible
parking windshield placards, license plates and decals;
and

3. Enfo~cement of accessible parking regulations.

The study Team convened four times. The lead staff mailed
)tice of the meetings and the opportunity for pUblic comment at
ach meeting to interested groups, including persons who use
:cessible parking spaces, local municipalities, local law
lforcement communities, parking facility operators, and local
lilding code officials. In addition to· notification of pUblic
lmment opportunities, each was invited to submit written comments
.ppendix C).

After considering all of the issues and hearing from the
blic, the study team came to a consensus on the findings and
commendations presented herein.
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F:IND:tNGS

DESIGNATI:ON OF RESERVED PARK:tNG FOR PERSONS WZTB DISABILITIES

Designation of reserved parking spaces for persons with
disabilities (accessible parking) is established in § 36-99.11 of
the Code of Virginia, which is overseen by the Department of
Housing and Community Development. A historical overview of the
Uniform statewide Building Code revealed why many existing entities
do not provide accessible parking for persons with disabilities.

Accessible parking was first recommended in the 1975
Accumulative Supplement. The 1978 Building Code required pUblic
buildings to provide accessible parking; however, all other
buildings and structures, if parking was provided, were not
required to provide accessible parking until 1980. Standards for
the minimum number of accessible spaces appeared for the first time
in the 1984 Building Code, yet these standards only applied to new
buildings and structures which provided parking. Identification of
accessible spaces with above grade signs was established in the
1990 Building Code for existing accessible parking spaces.

The federal government has provided states with both
accessible parking regulations and guidelines. Guidelines for
designating accessible parking spaces are provided in the Federal
Department of Transportation (DOT) regulations, "Uniform System for
Handicapped Parking: Final Rule", published on March 11, 1991. The
DOT regulations offer guidelines that include the design,
construction, and designation of such spaces. The Americans with
Disabilities Act of 1990 (ADA), establishes accessible parking
requirements. The Accessibility Guidelines, found in Title III of
the ADA, provide requirements for the size and width of spaces and
exa~t percentage of accessible spaces to be set aside in a parking
facility.

After considering the above information, the study Team made
the following conclusions:

1. The requirements for accessible parking in the current
Uniform statewide Building Code do not pertain to all
existing parking facilities in the commoDwealth;

2. Incongruence in Virginia's accessible parking
requirements may result in confusion among those entities
that provide parking l persons with disabilities who need
accessible parking, and the law enforcement community;
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3. Requiring all existing parkinq facilities, regardless of
their construction date, to provide accessi~le parking
spaces will increase the amount of off street accessible
parking;

4. The C04e of Virginia 40es not conform to the federal DOT
and ADA requlationsi and

5. The Uniform statewide Building eocle cloes not define
"public parking lot" and "parking lot open to the
public".

ISSUANCE OF PERKITS

The Department of Motor Vehicles (DMV) regulates the issuance
of license plates, windshield placards and decals permitting use of
accessible parking spaces. Issuance of permits to persons and
organizations eligible to use accessible parking spaces, and their
parking privileges are provided in §46.2-731, §46.2-739, and §46.2
1238 of the Code of Virginia.

DMV issues permanent, temporary, and disabled veteran permits.
DMV currently issues license plates and windshield placards, but no
longer issues decals. Temporary windshield placards can be issued
for up to one year, permanent windshield placards are issued for
five years.

Persons with disabilities that limits their mobility can be
obtain temporary and permanent windshield placards, as can
organizations which employ volunteers to transport persons with
disabilities in vehicles owned by the volunteers. The name, age,
and sex of the windshield placard holder, and expiration date are
hand written onto the placard. Windshield placards can be used in
any vehicle transporting the windshield placard holder. Placards
belonging to organizations which employ yolunteers to transport
persons with mobility disabilities bear the name of the
organization. The provision allowing organizations. to obtain
placards has a "sunset clause" which will expire July 1, 1994. The
color and design of the placards is not provided in the Code of
Virginia; however, as required by Federal regulations, temporary
placards are red, permanent placards are blue, all placards carry
the International Symbol of Access, and are designed to fit onto
the neck of a rear-view mirror.

OMV also issues license plates to per .ons with permanent
disabilities which limit their mobility and to owners of specially
equipped vehicles which are used to transport persons with physical
disabilities. Disabled veteran license plates are issued to
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veterans who are permanently disabled as certified by the Veterans
Administration, but may not necessarily have a mobility limitation.
There is no charge for the disabled veteran license plate.

The color and design of the license plates is not provided in
the Code of Virginia; however, by practice, license plates for
persons with mobility limitations carry the International Symbol of
Access and the disabled veteran license plates are red white and
blue with DV prior to the numbers, and "disabled veteran" across
the bottom of the plate. Disabled veterans can also be issued
license plates displaying the International Symbol of Access and
DV.

To be issued a placard or license plate the individual must
complete an application form which contains a space for a
physician's signature to verify a mobility limitation. The
existing code sections do not define mobility limitation. The
application process does not include validation of the physicians
signature. The physician verification can be waived by DMV
employees if the applicant has an obvious disability. Disabled
veterans requesting the license plate displaying the International
Symbol of Access and DV do not have to provide physician
verification of mobility limitation.

Guidelines for issuing parking permits for persons with
mobility limitations are established in the Federal Department of
Transportation (DOT) regulations, "Uniform System for Handicapped
Parking: Final Rule", published on March 11, 1991. These
guidelines provide a definition for "individual with a disability
which limits or impairs mobility" which consists of six categories
of disabilities limiting mobility. The requirements for issuing
accessible parking permits include verification from a physician
that the applicant satisfies the definition. Under federal
guidelines issuance of temporary placards can not exceed six months
and periodic review of removable and temporary windshield placards
is required. The recommended design for the windshield placard is
provided in the federal regulations.

Following considerable discussion of the above information,
the study Team-came to the following conclusions:

1. There is considerable duplication within the various
sections of the Code of Virginia pertaining to issuance
of accessible parking permits;

2. The Code of Virginia does not define disabilities that
limit or impair Ilobility, therefore persons not genuinely
needing permits could receive physician approval;
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3. The federal guidelines do not provide for physician
discretion when providing verification of mobility
limitations and may be too restrictive;

4. Zn Virginia, information on the windshield placard
identifying the placard holder and showing the expiration
date is hand written and subject to fade, therefore could
lead to use beyond expiration date, permit holders
loaning their permit to persons not eligible to use
access1ble parking space$, or easy alteration;

s. In the Code of Virqinia the reference to decal is
obsolete;

6. Virginia does not require that temporary placards ))e
returned upon expiration, therefore the potential for
misuse is created;

7 • The application process in Virginia lacks procedural
safeguards that would prevent possible fraud;

8. The Code of Virginia is not consistent with the federal
DOT regulations;

9. Allowing organizations to obtain windshield placards for
volunteers to use while transporting persons with
mobility impairments is a comaendahle practice;

10. Disabled veterans qualifying for disabled veteran license
plates may not meet the. guidelines for obtaining
accessible parking license plates or windshield placards;
and

11. Inconsistent waiving of physician verification by DIN
employees can result in unequal treatment based on type
of disability.

ENFORCEMENT

Sections 46.2-1236, §46.2-1237, and § 46.2-1238 of the Code of
Virginia allow for the adoption of local ordinances for enforcing
reservation of accessible parking spaces. Local ordinances may
include provisions for towing any vehicle parked in an accessible
parking space not displaying the proper wi!'\dshield placard or
license plate. Vehicles displaying accessibJ ; license plates and
windshield placards, and disabled veteran license plates are
allowed to park for an unlimited amount of time in zones restricted
to the amount of time allowed to park and are exempt from paying
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parking meter fees, as provided for in §46.2-731 and § 46.2-1238 of
the Code of Virginia.

Not all local municipalities have adopted ordinances governing
enforcing reservation of accessible parking spaces. Most
localities believe the biggest issues pertaining to accessible
parking are enforcement and abuse by those who obtain permits.
Some localities believe that the failure of enforcement officials
to ticket and tow vehicles in accessible parking spaces is the
reason that so many non-disabled persons ignore the posted
indications and "take their chances". Other localities sighted the
lack of awareness of the existing Building Code requirement for
above grade signs and disregard for pavement markings by motorist
as adding to the enforcement problems.

Many localities in Virginia do not have police departments and
law enforcement is the responsibility of the sheriff, an elected
constitutional officer. Only in the localities where there is a
police department could the governing body require local
enforcement of accessible parking if such an ordinance exits.

In cities, towns and counties that do have police departments
many law enforcement officials are finding difficulty in
recognizing the various types of permits issued by DMV.
Additionally, they are unable to trace a windshield placard to the
legitimate holder when they suspect fraudulent use by "healthy
looking" individuals. Many do not ticket vehicles illegally parked
in "shopping center type" parking lots because they lack the
resources to police these lots and the knowledge of their -authority
to issue tickets or summonses in such lots.

Business districts are experiencing a scarcity in short term
on street parking. Some have discovered that much of the short
term parking (up to 46%) is monopolized by vehicles displaying
temporary windshield placards, and that 98% of these same vehicles
park beyond eight hours a day, Monday through Friday. It is
believed that most of these vehicles are driven by persons who are
employed in nearby buildings, and who could use off street parking
now that accessible parking is more readily available. The intent
of Senate Bill 587, 1973, was to amend §46.2-731 and § 46.2-1238 of
the Code of Virginia to provide parking for persons with mobility
limitations because accessible off street parking was neither
available or required. The inability of the person using a
wheelchair, after exiting their vehicle, to get up over the curb
and onto the sidewalk to access the parking meter, gave rise to a
second intent - the parking meter exemption.
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After considering the above information, the study Group made
the following conclusions:

1. Host enforcement problems are related to the ability to
identify the legal holder of temporary windshield
placards;

2. Requiring local municipalities to adopt ordinances
enforcing accessible parking will not -~ resolve the
enforcement issues because most do not have police
departments and do not have supervisory control over the
Sheriff's Department;

3. 'Allowing vehicles displaying accessible license plates,
windshield placards, and disabled veteran license plates
to park for an unlimited amount of time in zones
restricted to the amount of time allowed to park and
exempting them from paying parking meter fees creates an
incentive for fraud to escape parking meter fees and
paying for off street parking.
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RECOMHENDATIONS

DESIGNATION OF RESERVED PARKING FOR PERSONS WITH DISABILITIES

1. The Code of Virginia should ))e changed to include a
definitioD for "public parking lot" and "parking lot open
to the puhlic"i

2. All parking lots and facilities, public and open to the
public, should provide accessible parkinq reqardless of
construction date;

3. Language in the Code of Virginia should be "person first
languaqe", i. e. chanqinq "handicapped person" to "person
with a disa))ility"; and

4. Where possible, the Code of virginia should reflect the
designation requirements and quidelines established in
the ADA and Federal DOT regulations.

ISSUANCE OF PERHITS

1. The sections of the Code of Virginia pertaining to the
issuance of accessible parking permits should be
rewritten to eliminate obsolete lanquage, duplication and
confusion;

2. The Code virqinia should ))e changed to include
definitions for:
a. "individual with a disa])ility which limits or

iJDpairs mobility" as outlined in the Federal
Department of Transportation Requlations,

b. "Disabled parking license plate",
c. "Remova))le windshield placard", and
d. "Temporary removable windshield placard";

3. The definition of "individual with a disa):)ility which
lim.its or impairs mobility" should include a category for
physician discretioD;

4. The information on the windshield placard identifying the
placard holder and showing the expiration date should be
large, easy to read and peraanent; .

5. Temporary permits shOUld be issued for no more than six
months and ))e renewable only with physician verification;

6. Temporary placards should be returned upon expiration;
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7. The application process should »e such that it reduces or
eliminates fraud;

8. The Commonwealth should continue to allow organizations
to obtain windshield placards for volunteers to use while
transporting persons with mol:>ility impairments;

9. Disabled veterans should have the" option to ol:>tain either
accessil:>le parkinq windshield placards or DV license
plates displayinq the Universal Symbol of~Access to take
advantage of the accessible parking privileges; and

10. All persons requesting accessible parking windshield
placards or license plates should have to obtain
pbysician's verification of a mobility limitatio~.

ENFORCEMENT

1. A system for tracking and dissemination of information on
windshield placards and license plates should be
developed;

2. Vehicles displaying accessible parking windshield
placards or license plates should be allowed to park in
restricted zones for a length of time not to exceed four
hours, except wben local ordinances allow for longer
periods of time; and

3. When - parking at a parking meter, vehicles displaying
accessible parking windshield placards and license plates
should be exempt from paying the parking meter fee when
access to the meter is obstructed.
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Appendix A
SENATE JOINT RESOLUTION 253



SENATE JOINT RESGLUTION NO. 253

Requesting the Department 01 Rights 01 Virginians with Disabilities to study' parking
spaces reserved lor use by handicapped persons.

Agreed to by the Senate, February 9, 1993
Agreed to by the House of Delegates, Feb~ary 17, 1993

WHEREAS, Virginia law provides for the reservation of certain motor vehicle parking
for use by handicapped persons; and

WHEREAS, Virginia law further provides for issuance of special license plates, parking
decals, and parking permits to identify vehicles permitted to park in those spaces; and

WHEREAS, both state law and local ordinances prohibit parking in these reserved
spaces by vehicles that do not display the required license plates, parking decals, or
parking permits; and

WHEREAS, it is highly desirable that all state laws and local ordinances dealing wIth
parking spaces reserved for the handicapped be appropriately ~d clearly crafted and
rigorously and fairly enforced so that specially reserved parking .spaces are available to
those Who genuinely need them; and

WHEREAS, some 'state laws governing Who qualifies for the special license plates,
decals, and permits authorizing a vehicle's use of a parking space reserved for use by
handicapped persons are vague, difficult to enforce, and perhaps contradlctory; and

WHEREAS, enforcement of state statutes and regulations governing the identification of
parking spaces reserved for use by handicapped persons are often unenforced; and

WHEREAS, it is highly desirable to ensure that fair, clear, and uniform standards for
issuance of these special license plates, decals, and permits be established and that parking
spaces reserved for use by handicapped persons be clearly and uniformly identified; now,
therefore, be it

RESOLVED by the Senate, the House of Delegates concurring, That the Department of
Rights of Virginians with Disabilities, with the assistance of the Division of Building
Regulation of the Department of Housing and Community Development and the Medical
Advisory Board of the Department of Motor Vehicles, be hereby requested to study parking
spaces reserved tor handicapped persons: identification of those spaces; standards for
issuance of license plates, decals, and permits entitling vehicles displaying them to use
those spaces; and mechanisms for enforcing the reservation of those spaces.

The Department shall complete its work in time to submit its finding$ and
recommendattons to the Governor and the 1994 Session of the General Assembly as
provided for in the procedures of the Division of Legislative Automated Systems for
processing legislative documents.
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Appendix B
STUDY TEAM MEMBERSHIP ROSTER



SJR 253
RESERVED PARKING FOR PERSONS WITH DISABILITIES

HEHBERSRIP ROSTER

Vernon W. Hodge
Building Code Supervisor
Code Development Office
Department of Housing &
Community Development
501 North Second street
Richmond, Virginia 23219-1321
804/371-7170
804/371-7092 FAX

Joel Kelly
Mayor's Committee for the
Disabled
3356 Hershberger Road N.W.
Roanoke, Virginia 24017-1851
703/336-2744

Edward F. Parcha
Legislative Analyst
Virginia Department of Motor
Vehicles
P.o. Box 27412
Richmond, Virginia 23269
804/367-6928

Dr. Howard McCue, M.D.
Staff Physician
Virginia Department of Motor
Vehicles
P.O. Box 27412·
Richmond, Virginia 23269
804/367-6639

Mr. Dan W. Byers
Administrator
Motorist Licensing
Administration
Virginia Department of Motor
Vehicles
P.o. Box 27412
Richmond, Virginia 23269
804/367-1836

Dr. Hilary H. Connor, M.D.
Executive Director
Board of Medicine
Department of Health
Professions
6606 West Broad street
Richmond, Virginia 23230-1717
804/662-9960 Voice
804/662-7197 TDO
804/662-9943 FAX

Billie Lynch
Director of Technical Services
Virginia Association of
Counties
1001 East Broad Street
Suite LL
Richmond, Virginia 23219
804/788-6652
804/788-0083 FAX

Tracey Randall
'Legal Intern
Virginia Municipal League
13 East Franklin street
P.O. Box 12164
Richmond, Virginia 23241
804/649-8471
804/343-3758 FAX

William Fuller
Shenandoah Valley Independent
Living Center
312 Cork street
WinChester, Virginia 22601
703/662-4452
703/662-4474 FAX

Bonita M. Pennino
Department for Rights of
Virginians with Disabilities
17th Floor Monroe Building
101 N. Fourteenth street
Richmond, Virginia 23219
804/371/4962 Voice
804/225-2042 TOO
804/225-3221

revised 7/23/93
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Appendix C
PUBLIC COMMENT



Office of Human Services Advocacy
Commissions for Disabled, Elderly and Human Relations

Gail E. Bingham
Executive Director

September 30, 1993

Ms. Bonita M. Pennino
Department for Rights of
Virginians with Disabilities
101 North 14th Street, 17th Floor
Richmond, VA 23219

Dear Ms. Pennino:

In response to your request for suggestions to the SJR-253
Handicapped Parking Study Commission, the Mayor's
Commission/Disability Services Board represented by Human Services
Coordinator, Rosemary K. Holden, collaborated with the Richmond
City Government Team. This team has developed several constructive
suggestions (copy attached) that we as the Commission endorse with
only the following exception:

Page five , item 3 I second paragraph of the report
reconnnends laminating permits so that names would be
readable on the permit from the exterior of the car. The
Commi.asi.on feels that the permit number and Part B of the
permit would be sufficient to improve enforcement. Any
requirement for names to appear on the exterior permits
is seen as jeopardizing the privacy and security of
persons issued handicapped permits.

The Commission also would ask that the Study Commission recognize
handicapped parking permits issued by other states. These permits
should be accorded the same privileges within the City and
throughout the state as any Virginia permit.

We look forward to the final results of your study.

Sincerely,

~\ \( L,,\c l:j ~~ ~'L-
Mary-Kay Webster
Chairperson
Mayor's Commission for the Disabled

900 East Broad Street Room 1603 - Richmond. VA 23219 (804) 780-7479



DONALD E. WILLIAMS
cO.....SS.ONC.

COMMONWEALTH of VIRGINIA
Department 0/ Motor Vehicles

2300 West Broad Street
.....L ..aOIiESS

~. o .•0:1( ~7.';1

II.CN..o .. a. VIIIG,N'A a~.,

October 28, 1993

Ms. Bonita M. Pennino
Department of Rights of Virginians

With Disabilities
101 North 14th street, 17th Floor
Richmond, Virginia 23219

Dear Ms. Pennino:

We recently reviewed the draft report of the SJR 253 study
commission, and wish to assure you of our support for your
recommendations. We commend the Commission for the variety of
viewpoints explored during the course of the study.

Captain Thomas W. Shook of the Richmond Bureau of Police also
shared with us the Richmond Government Team's perspective on
handicapped parking issues. We appreciate your inclusion of some
of the team's suggestions in the draft report. Please advise if we
can provide any further assistance with advancing the identified
solutions; we will be happy to help as needed.

Thank you for the opportunity to have input into the SJR 253 study.
We believe all citizens of the Commonwealth will benefit from these
efforts.

Sincerely,

ff~[.tU~
Donald E. Williams
Commissioner

DEW/pab

~ A Partnership With the Public



City ofHampton

August 11, 1993

Bonita Pennino
DRVD, 17th Floor Monroe Building
101 N. Fourteenth street

.Richmond, Virginia 23219

Dear Ms. Pennino:

Thank you for the opportunity to comment on your letter of August
6, 1993. As discussed with Jim Rothrock of your office this
date, I am not in possession of Code section 36-99.11 or the
proposed revisions. Jim suggested that comments may be just as
valuable at this time, so I forward the following personal
·observations and opinions:

- There are probably too many handicapped spaces provided
for by the ADA. We seem to always have an excess of spaces
available.

- There is little enforcement of the use of non-approved
handicapped s~gns. No one wants to challenge the use of tags,
signs, etc. that are not approved in the Motor Vehicle Codes.

- There appears to be substantial abuse in the use of
permits after the reason for their issue has been corrected.

";···There also appears to be a substantial use of handicapped
permits by other than the authorized user/vehicle operator. Once
again, no one wants to challenge an operator to have them
substantiate their valid use of a handicapped permit.

For three years I was the off-street parking manager for the city
of Hampton. It is my best guess that 50% or more of the
ope~ators using handicapped spaces were not eligible to do so.
rhere is an extensive amount of abuse out there and enforcement
is difficult at best.

!PARTMENT OF GENERAL SERVICES
I KINGSWAY, HAMPTON, VIRGINIA 23669



Bonita Pennino
August 11, 1.993
Page 2

Again, thanks for the opportunity to sound-off and good luck with
your task.

sincerely,

ki&---
W111iam J. Pelham
Project Manager

eh



City of Richmond
Department of Public Safety

Bureau of Police
501 North 9th Street. Richmond. Virginia 23219 .'

2/ 1993

Ms. Bonita M. Pennino
Dept. for the Rights of Virginians with Disabilities
101 N. 14th Street 17th FL.
Richmond, VA 23219

RE: SJR-253 -- Handicapped Parking

Dear Ms. Pennino and Members of the Study Commission:

In an effort to give constructive suggestions to the SJR-253
Study Commission, several members of the Richmond City
Government Team have worked together to address the issues.
It is our intent to provide you with actual nuts and bolts
recommendations, which if implemented should have a great
impact upon correcting existing problems. These recommen
dations are certainly not all encompassing and in some cases
will require added effort by Law Enforcement Agencies, the
Department of Motor Vehicles and persons with disabilities.

If present problems persist, most on street parking
spaces in urban centers will be filled by persons possessing
handicapped permits. Most will be all day parkers.

This committee consisted of Ms. Rosemary Holden, Human
Services Coordinator in the Office of Human Services
Advocacy; Captain Thomas W. Shook, Officer-In-Charge,
Traffic Division, Police Department; Mr. Robert L. Anderson,
Chief, Bureau of Traffic Engineering; Sergeant William E.
Gardner, Supervisor Parking Enforcement and Mr. Steve Hanson,
Traff1c Engineer.

The major problems identified by this committee are as follows:

1. Problems at DMV
2. Abuse/Misuse by the Handicapped Parking Permit Holders
3. Fraudulent Applicants
4..Volume of Permits
5. Quality of Window Permits
6. Inability of City to Set Time Limits
7. Meter Fees
8. Enforcement Problems
9. Education
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1. PROBLEMS AT DMV

The Department of Motor Vehicles cannot confirm for a
Law Enforcement Officer the validity of a given permit
after a short period of time. Automated files do not
exist. Manual files are not accessible.

2. ABUSE/MISUSE BY THE HANDICAPPED PARKING PERMIT HOLDERS

We have repeatedly run into.situations where permit
holders loan their permits to friends or family members
for their convenience. The friends or family members
can be charged; however, no penalties attach to the
handicapped permit holder. Frequently disabled people
are dropped off at work while a friend or family member
drives across town to their job and uses the permit
all day.

3. FRAUDULENT APPLICANTS

The process of obtaining a permit is designed to
accommodate disabled persons. It is so simple that it
leads to considerable fraud. Permits are simply too
easy to obtain. We are confident many physicians names
are forged.

4. VOLUME OF HANDICAPPED PERMITS

As little as 5 years ago handicapped parking permits were
not a problem on the City's downtown streets. Recent
surveys of selected city blocks (especially around office
towers) have discovered a 46% occupancy rate of available
on street parking spaces by vehicles displaying handicapped
~ermits. The vast majority (over 98%) park there all day.

Unless time limit restrictions as addressed in recommenda
tion 1 of this document or a similar way of addressing the
all day disabled parker is found, eventually all on street
parking will be taken up by disabled parkers.
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5. QUALITY OF THE PERMIT ITSELF

Permits currently being used are creating enforcement
problems. The information written on the permits fades
in a short time. Officers cannot tell when to cite and
when not to. Persons with disabilities get undeserved
tickets and must prove their permits were still valid.
They also must return to DMV for new permits. Permits
are very subject to being altered and easy targets for
fraud. Expiration dates are constantly changed.

6. TIME LIMIT PROBLEMS

There are two issues that create problems with handicapped
permits not having time restrictions for on street .
parking.

One deals with time zone and metered spaces being occupied
all day by persons with handicapped permits. The other
deals with the inability of a municipality to establish an
on street parking space for the exclusive use of a person
with a disability and place a time limit on that space.

We have previously pointed out that 46% of some city
blocks are used all day by persons with handicapped
permits. This is a source of constant complaint by
businesses, physicians, attorneys, etc. They indicate
they cannot stay solvent when customers cannot find
parking: Our recommendations have attempted to address
this issue.

Frequently persons with disabilities have requested the
city to establish special on street handicapped zones
near libraries, museums, government installations, etc.
~e have attempted to address their concerns by establish
ing such spaces. Our efforts have been thwarted because
the first person with a handicapped permit who works in
one of the above mentioned facilities parks in the space
and stays there all day. Municipalities need authority
to establish such parking spaces and regulate the time
limit on this space.
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7. METER FEES

Cities purchase and maintain parking meters with the
intent to create a turnover of parking. There is a cost
associated with the installation and maintenance of these
meters. When the metered space is used all day by persons
with a handicapped permit, the municipality loses its
ability to recover cost incurred.

It also creates an incentive for fraud to escape meter fees
or paying $60 - 80 per month for off street parking.

8. ENFORCEMENT

A myriad of problems exist making it so time consuming for
officers to investigate fraudulent use that such violations
flourish. We find both the public and police officers
becoming so agitated by the proliferation of handicapped
permits that they no longer respect such zones. Richmond's
fine for a handicap zone is $100.00. Our judges rarely
convict. We suspect they have lost faith because the system
doesn't work.

9. EDUCATION

Much could be accomplished by attempts to educate physicians,
disabled persons, law enforcement officers and the general
public to the seriousness of the problem.

The following recommendations are suggested in priority order:

1. Provide enabling legislation for localities to set time
limits for handicapped parking as follows. Where a meter or
time limit exist on public streets or municipally maintained
parking lots a handicapped permit shall be valid for twice
the amount of time posted on the regulatory sign but not
more than three (3) hours.

commentary: This change would have the largest single impact
on handicapped parking problems. It takes away the incentive
to fraudulently obtain a handicapped permit to save $60-$80
per month in parking rental. It allows businesses to have a
turnover of parking which is shared by all citizens needing
short term parking. It insures that in most cases disabled
citizens can find short term parking in urban areas.
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2. It is recommended that a two tier system for handicapped
permits be implemented. Class A and B or Blue and Red. For
this discussion we will use Blue and Red. A Blue permit is
issued to a licensed driver who has a disability. (The permit
is valid the same as current permits subject to changes in
recommendation 1 of this document.)

A Red permit is issued to disabled persons who are not
licensed to drive. This permit is valid for a maximum of
30 minutes.

Commentary: Blue permits would allow the disabled citizens
who drive to continue parking much as they do now.

Red permits would allow non disabled citizens transporting
disabled persons to park for 30 minutes. This would allow
for time to assist the disabled citizen into a house, store,
office, etc. They would then return to the vehicle and
move it to a lawful parking space. They can return to the
vehicle and park again to pick up the disabled citizen being
transported.

Commentary: This will permit all disabled citizens close in
parking as needed. It will reduce dramatically the number of
parking spaces occupied by vehicles displaying handicapped
permits allowing for a greater turnover of parking. We
believe it will also take away the incentive for fraud.

3. Discontinue the present mail card application form. DMV
should provide (in person or by mail) a numbered form which
persons with disabilities complete. They must then request
that their physician write a letter on the physicians's
~tationary listing their Medical ID Number and the application
number. The letter should address the disability and its
impact upon mobility. The letter is mailed by the physician
directly to DMV.

The disabled citizen's application form and the physician's
letter are married together at DMV and the disabled citizen
is notified to report to a OMV substation. They are provided
with a two part permit. Part 1 is a lam~nated mirror card
similar to that currently issued. The d_fference is, it is
laminated and the ink used to record the name, etc. is of a
type that will not fade out in the sun. This card must be
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hung from the rear view mirror in a manner that it is
totally visible and readable from the exterior of the car.
Part B of the permit is a photo ID of the person with the
same information as listed on Part A. All items; the
application, physician's letter, and Parts A and B contain
the same permit number which allows for automated trace by
computer.

Commentary: This procedure, while more cumbersome will
eliminate many problems. It will provide traceability
from application to enforcement. It minimizes forged
applications. We believe physicians will evaluate more
carefully a patient's need for a permit if they must
articulate that disability and tie it to mobility. The
laminated permit should eliminate unreadable permits and
prevent altering of permits. The Part B photo ID card allows
enforcement officers to quickly check validity with a minimum
of delay to the valid disabled person.

4. Provide that the Department of Motor Vehicles will
automate Handicapped Parking Permit files to be
retrievable by Law Enforcement Agencies under similar
systems as operators license and registration files.
Those records will be maintained for the life of the permit.

5. Permit localities to establish zones strictly for use by
disabled persons and place time limits on those spaces.

Commentary: Municipalities can establish such zones now
but cannot restrict the time allotted. The result is that
they are frequently filled with all day parkers leaving
disabled citizens with short term needs without a place
a park.

6. Appoint a medical board and educate the board to the
volume of handicapped permits in existence, their growth
rate and impact upon the local economy. Ask them to attempt
to compile a list of disabilities that merit handicapped
parking privileges. Exclude other forms of disability from
qualification for a permit.
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Commentary: The volume and growth of permits must be
curtailed or parking will not exist for anyone not having a
handicapped parking permit. Even with a permit persons with
severe disabilities would have difficulty finding nearby
parking. -

7. Provide for the administrative revocation of a handicapped
permit holder's privilege for one year for knowingly permit
ting another person to use their permit fraudulently~

Commentary: This is an on going enforcement problem.
Officers can cite the violator but no action can be taken
~gainst the permit holder.

8. Direct either DMV or the Department for the Ri9hts of
Virginian's with Disabilities to take steps to educate
persons with disabilities, physicians, law enforcement
officers and all citizens to the need for disabled parking
privileges and the hardship created for these citizens when
abuse of parking permits occurs or when citizens not truly
in need of permits receive them.
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We trust these comments and recommendations will help the
committee in the difficult task before them.

Sincerely,

Ro
Bu

tJft· A.A.,6L:J~C' L.-,P<;./n,/~?' \.
William E. Gardner '-.
Supervisor
Parking Enforcement

Steve Hanson
Traffic Engineer

~~;~~~~a~'''''A~'===-_
Human Services Coordinator
Office of Human Services

Advocacy

, ;: 1'1
. -' :. .s>: r- /'

·~--It..Cc(>.o/ --..-) d -~g
Capt. Thomas W. Shook
Officer-In-Charge
Traffic Division



COMMONWEALTH OF "'VIRGINIA

COUNTY OF HENRICO

RODD'f N. SHINGLETON. P.E.• CPCA
BUILDING OFFICW.

(SOC) 672-G'~ October 12, 1993
GF£GORV H. REVELS. CPCA

CEPU1Y BUlLDlNG OFFICIAL
[8l)4)172-4757

James A. Rothrock
Director
Department for Rights of Virginians with Disabilities
James Monroe Building
101 N. 14th street, 17th Floor
Richmond, Va. 23219

Re: SJR 253 - Study of Parking Spaces Reserved for Use by
Handicapped Persons

Dear Mr. Rothrock:

As chairman of the Legislative Committee for the Virginia
Building and Code Officials Association (VBCOA),I would like to
thank you for taking the time to meet with me on October 1, 1993 to
discuss your agency/s activities regarding Senate Joint Resolution
253. Pursuant to our meeting, I am writing to further explain
VBCOA's concerns for the changes being recommended to the Code of
Virginia through this report, and the methods by which the
recommendations were developed.

Committee Recommendation 1:

The Code of virginia should be changed to include a
definition for "public parkinq lotlf , and IIparkinq lot open
to the public";

a) The report contains no explanation for why the definitions
are needed or what they should be. We believe it is
inappropriate to establish these definitions within the Code
of Virginia. Instead, we believe such definitions, if needed,
should be developed through and included in the Virginia
Uniform statewide Building Code (USBC). This belief is founded
in over 20 years of VBCOA participation with the processes
established by the General Assembly for amending the USBC.
Also, frolP a public pOlicy standpoint, there are far more
advantages than disadvantages· to having a single code to
consult on proper building practices. The homeowner/public,

. building industry and regulators all benefit from having a
single source. Although the building code is fluid to change
basec;l on advances in knowledge, technology and changing public
expectations and needs, its advantages are diminished if it is
constantly changing, especially when sucl~ changes occur to a
specific portion of the regulation. The General Assembly,
wisely we believe, established a process for making changes to
the USBe by requiring all such changes go through the Board of

PARHAM AND HUNGARY SPRING ROADS I P.o. BOX 27032 RICHMOND, VIRGINIA 23273



Housing and Community Development (BHCD) via the procedure$
established by the Administrative Processes Act (APA). While
amendments to the USBC are made on a regular basis, they are
only made after sufficient evidence is developed to justify
the need for such changes. Lastly, the VBCOA believes that the
development of any changes to the USBC through the APA
provides a better forum for public scrutiny and input than the
leqislative process.

Committee Recomendation 2:

All parking lots and facilities, public and open :to the
public, should provide accessible parking regardless of
construction date:

a) The united states Congress has already enacted
comprehensive legislation, known as the Americans with
Disabilities Act (ADA), to protect the rights of individuals
with disabilities by requiring access to all public
accommodations and commercial facilities. Subpart C
§36. 304 (b) (18) of Title III of the (ADA) already requires
owners of existing public accommodations and commercial
facilities to provide accessible parking spaces for the
physically disabled. The legislative change recommended by
this study is a significant concern because it would establish
a state statute that is more restrictive and burdensome than
that already placed on the owners of publ i,c accommodations and
commercial facilities by the Federal legislation.
specifically, Subpart C of TitIe III mandates that all
architectural and communications barriers at existing public
accommodations be removed, provided that removing the barrier
is "readily acheivable fl • The ADA defines IIreadilyacheivable"
to be something that is easily accomplished and able to be

. carried out without much difficulty or expense. The extent to
which an action is deemed readily acheivable is determined on
a case by case basis, and includes an evaluation of the cost
to perform the work, the overall financial resources of the
owner or any parent company, the impact on the operation of
the site, etc. The ADA also contains enforcement mechanisms
for those individuals or groups that believe they are being
discriminated against because facility owners refuse to comply
with this mandate. The VBCOA believes that advocates of this
recommendation should first pursue the enforcement actions
provided by the ADA, before attempting to establish state laws
which are more restrictive and burdensome than the Federal ADA
civil Rights law. The draft report does not explain these
requirements of the ADA, and is incomplete without a cost
benefit analysis to substaniate this departure from the
Federal law.



b) Compliance with the ADA requires that all accessible
parking spaces and access aisles be level with surface slope~

not to exceed 1:50 (2%) in all directions. It would be
extremely difficult and expensive to comply with this
requirement in every existing parkinq lot used by the public.
Compliance would pose an extremely significant burden on those
existing businesses located where there are little or no level
areas available on their property. We regret that a financial
impact analysis has not been prepared and considered prior to
making this recommendation.

c) Many Planning and Zoning ordinances _require that
businesses provide a specified amount of parking whe~ their
property is initially developed. This recommendation would
require that owners enlarge existing handicap parking spaces
to comply with current USBC construction standards. The
recommendation would also require owners of existing parking
lots to convert existing nonhandicap spaces into handicap
accessible spaces. Since handicap spaces are significantly
larger than standard spaces, providing the fully accessible
space(s) would reduce the total number of spaces below that
required to be maintained under the zoning ordinance. We
are concerned that the draft report does not address this
conflict that will be created between the zoning ordinances
and the recommendation, especially regarding any mechanisms
that might be available to resolve it.

d) Requiring that accessible parking be available at every
site does not garauntee that an accessible path of travel
will be provided to any building located at the site.
Accessibility at existing sites and facilities are
controllea entirely, and comprehensively, by Subpart C of
Title III in the ADA. In fact, the ADA contains an extensive
list of examples for accomplishing greater access to public
accommodations than might be provided by accessible parking.
See discussion at paragraph (a) above.

e) Local governments do not have enough personnel or
financial resources available to support enforcement of
retroactive requirements for providing accessible parking in
all parking lots that are open to the public. If this form of
legislation is deemed appropriate then one could construe that
local governments should be enforcing all of the barrier
removal mandates specified within Subpart C of the ADA,
without any regard to the fiscal impact such mandates will

. have on the public.

Committee Recommendation 3:

Lanquaqe in the Code of virqinia should be "person first
lanquagen • i. e. changinq "handicapped person" to "person
with a disability".



a) vaCOA has no comment regarding this proposal.

committee Recommendation 4:

Where possible, the Code of virginia should reflect the
designation requirements and guidelines established in the
ADA and Federal DOT regulations.

a) The 1992 Session of the General Assembly developed the
current text of §36-99.11 to require that all existing
handicap parking spaces be identified with above grade signaqe
constructed to the standards of the USBC. The ex~ting text of
this statute also mandates that the bottom edge of the above
grade sign shall be no lower than four feet and no higher than
seven feet above finished grade. The draft report does not
describe the existing law or why it is inadequate, nor does
the report explain the benefits to be gained by using the
guidelines established in the ADA and Federal DOT regulations.
In fact, the draft report does not explain the guidelines
established in the ADA or Federal DOT regulations. VBCOA
believes that further explanation of this recommendation is
necessary before any relevant conclusions can be developed.

The VBCOA consists -of over 500 building code officials,
representing every local government within the Commonwealth.
Although SJR 253 did not mandate the study seek input from the
local building officials, we had understood that we would be
included and are disappointed that our input was not actively
sought. We respectfully submit that the study cannot be considered
an objective one if all affected parties were not afforded an
opportunity to provide input. This' includes representation from not
only VBCOA but also the Virginia Small Business Association, the
Reta~l Merchants Association, the Building Owners and Managers
Association, and the Apartment and Office Building Association.
Without input from these associations the recommendations were
developed without any appreciation for the impact they would have
on local building code officials and the private sector.

Given these concerns, I hope that the study group will drop
these recommendations from the report. If no changes are made, we
request that you recognize VBCOA's concerns by appending a copy of
this letter to the report which will be sent to Secretary CUllum
and the 1994 Session of the General Assembly. vaCOA believes that
this is a reasonable request since the original committee members
have been given until October 22, 1993 to address substantive
changes to the draft report.



Thank you again for taking the time to consider this mat.t.er.
Please feel free to call me at 672-4757 if you have any quest.ions
regarding VBCOA's concerns about the st.udy.

Chairman

cc:
steve Shapiro, VBCOA President
William Dupler, VBCOA Vice President
Neal Barber, Director, Dept. of Housing and Cornmmunity
Development
Jack Proctor, Deputy Director , Division of Building
Requlations
Sarah Finley, VBCOA lobbyist
Michael Amyx, Executive Director, VML
Thomas Hyland, Apartment and Office Building Association

B:\lrgrlo7
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RE: SJR253

Mavor's Committee for the Disabled

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN .METERED
PARKING SPACES.

1.

2.

APPROVE

7 DISAPPROVE

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

NAME:

ADDRESS:

MarkR.Phelps
1871 ElbertDrive

Roanoke. VA24018

Room 456. MuniCIpal BUildIng 2t5 ChurCh Avenue. S W ROaftOKe. Vtrg,n1a 240n . 703l 981·25.11
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Mavor's Committee for the Disabled

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1.

*2.

___ APPROVE

x

Have a good day.

ThRnks for listening.

* Th~re is 5Q~e ~eservation in my mind.
For e xampLe - I don I t qui te f eeL a ce r son 50 handicapped should

N~E: tnke advDntage of so important opportunity as tG selfishly
park all day at such metered parking spaces. I'm handicapped

ADDRESSlnd 1 just couldn't do something like that. Then in reality
there might be a legitarnate excuse for such behaviGr.

I haven't had to use a metered parking space since my disability
in 1981. However, who knows ~hatlbe in the future?

Whatever you decide I feel it will be fair.

9#P~<?'~~~
- JAMES L. McCULLOCH, JR. and SYBLE J. McCULLOCH
S82~ OAKLAND BLVD.
ROANOKE, VA. 24019-4745

Room 456. MuniCIpal Building 215 ChurCh Avenue. S W RoanOke. VIrginia 2~0l1 ""'a3I 981·25J 1



Mavor's Committee for the Disabled

___ APPROVE

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1.

2. 11 DISAPPROVE

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

NAME:

ADDRESS:

Suzette Epperley
Mayor's Comm. for the Disabled Co-Chairman

414 E. Augusta Avenue, vinton, VA 24179

I feel the unlimited time was allowed so that people
with disabilities wouldn't have to go back to the meter to
put money in every hour or have to move their car. That is
another walk for the person who has limited walking ability.
Also, even when a disabled per~on is working in a downtown
area, sometimes that meter is the only .place within a
reasonable walking distance.

A wide variety of competent agencies worked on the
Department of Transportations Final RUling. Their
recommendations and why they chose them are quite excellent.

Of importance, the following matters need to be
considered:

Standard requirements need ~o be set for eligi
bility of decals and tags. The DMV should notify
physicians of these requirements on the application.

A readable number just like a tag number needs
to be on decals which is registered on DMV computers
in the same way as tags. Social Security numbers
and photos are not a good idea because it sets

(continued on other side)
Room 456. MunICIpal Building 215 ChurCh Avenue. 5 W RoanOKe. Vlrgln,a 241011 ,703. 981 .25~ 1



individuals up as targets of crime, especially when
the criminal knows a woman is coming back to the car.

The expiration date should be clearly visible
on decals and made of something that the sun doesn't
fade within months after being issued.

License tags should have to be recertified
periodically by physicians to keep family members
from just renewing tags after a person is institu
tionalized and no longer using the vehicle.
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MOiling Address:
P. O. Box 24366
Richmond. VA 23224

Chapter Office
(804) 232-8171
FTS 700-698-6169
1-800-852-7639

McGuire VA Medicol Center
1201 Brood Rock Boulevotd
Building 507. Suite 320-5
Richmond. VA 23249

Paralyzed Veterans of America
.PVA Virginia • Mid-Atlantic Chapter

Enforcenent of Handicap Parking in the camo~th, 'County and Iocal regions
is becoming an evergrc:Mi.ng nightmare. It is the result of twJ areas of major
ooncem:

1} It is becx:ming too easy to obtain a Handicap Parking Pel:mit through the
Depart:mant of M:rtor Vehicles.

2) rack of unifoJ:mi.ty in the camonwealth to set higher, standards statewide
for designated Handicap Parking places and its enforcenent.

Since the inplerrentation of the AnErican's with Disabilities Act, appropriate
design guidelines for the provision of Handicap Parking spaces, being totally
uniform with every state I oounty am localities. '!he enforcenent of these
type of violations w::>uld allow Traffic Division Officers , County/State Bu; 1ding
and ZOning inspectors to be able to enforce by fines to property owners for
failure to eatply am the towing of vehicles by Public Safety Officers and
security Officers fran Handicap parking spaces for nore than two illegal
parking violations.

A proposal for enforcerent of Handicap Parking peDIli.ts reeds to be enhanced to
restrict the ways vic:>lators abuse this parking PRIVIIEGE.

If yap walk through a public parking lot or city street, observe the nunt:er
of people who utilize the Handicap spaces with peDIli.ts, try to read the naIte,

date of birth, date of issue, expiration date. You will find it next to
impossible to read the current pe.nnits being issued.

Serving Virginia, Maryland. North Caro/ina, West Virginia and the Mid-Atlantic Region



'!he proposal, of changes for these types of penn:its are recamended:

A. Non AnbJlatory - Color of the penn:it is BLUE

1) those WHO DRIVE for themselves (the penn:it will be SOLID BIJ'"'S w/hc
emblem and white borderline)

2) those WHO RIDE <ELY AS PASSENGEPS (the peJ:mit will be WHITE w/hc
emblem and the blue borderline )

B. Anhllatory - Color of the penn:it is GREEN

1) those WHO DRIVE themselves (the permit will be SOLID GREEN w/hc
emblem and white rorderline)

2) those WHO RIDE CNLY AS PASSENGERS (the permit; will be WHITE w/hc
emblem and green l:orderline)

c. ~rary - Color of this penn:it is RID

1) 30 DAY PEPMIT (the penni.t will be WHITE w/he emblem and red lx>rderline

2) 90 DAY PERMIT (the permit; wil11:e SOLID RED w/hc emblem and ~te
l:x:>rderline

II. In addition to the oolors will be a numerical indentification system

A. '!here will have an he emblem on each wide of the pemi.t.

'B. On the front side of the permit there will be large letters and numbers
on the top (I.E.: M a 5 0000001)

I} ~ - shcM=s the SEX of the user on the penni.t

2} 0 - shows the NtJ-mER OF THE M:NrH ISSUED (0 is CCIDBER)

~) 5 - shCMS the EXPIRATICN YEAR

c. The back will have the persons, narre address, DJB, along with the sane
number ,that is on the front.

-.



Mavor's Committee for the Disablp.d

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION \fIiICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1. ___ APPROVE

2. y DISAPPROVE
I

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

NAME: Mif1LYL~ -r. H~s« {l..ki.

ADDRESS: '3<602 K~I) D{l,\~t-, ~W
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MILITARY ORDER OF THE PURPLE HEART
CHARTERED BY CoNGRESS

DEPARTMENT OFVIRGINIA
George M. Gallagher
2312 Glade Bank Way

Reston, VA 22091-2717
Ph: (703) 620-9177

OFFICE OF: Past Commander land Legislative Officer,
Department of Virginia MOPH

SUBJECT: Senate Joint Resolution No. 253

DATE: 1 October 1993

TO: Bonita Pennino
Dept. for Rights of Virginians

With Disabilities
Commonwealth of Virginia
17th Floor Monroe Building
101 North Fourteenth St.
Richmond, VA 23219

Dear Ms. Pennino:

Thank you so much for your information concerning SJR 253 and the
efforts of the legislative study team.

I want to let you know that the Department of Virginia Military Order
of the Purple Heart supports the action and the SJR. We will ap
preciate it if you will keep us advised of developments, to include
the final General Assembly actions in the 1994 session.

Wishing you continued success,

cc: 1. Senator Charles L.
Waddell, 33rd District

2. Delegate Kenneth R.
Plum, 36th District

3. Crndr, Dept. of VA
MOPH, Eugen Forster

4. MOPH Nat.' 1 Svc Off
Roger Sullivan (Richmond,
VA area)

'-1-.........--o,.,.~ GIIL40,,~.i)
LLAGHER
Army Ret

Past Qmdr & Legislative
Officer, Dept. of VA

EXCLUSIVELY FOR COMBAT - WOUNDED VETERANS



City ofFairfax
John MRSon, Mayor

September 29, 1993

Ms. Bonita M. Pennino
Department for Rights of Virginians

with Disabilities
17th Floor Monroe Building
101 N. Fourteenth Street
Richmond, VA 23219

Dear Ms. Pennino:

The City of Fairfax shares the concerns expressed in Senate
Joint Resolution No. 253 to study parking for persons with
disabili ties. Currently there appear to be significant
inconsistences in the criteria for eligibility and in the process
for issuance of handicapped parking permits and/or plates.

Acting upon guidance from
Disabilities Act Advisory Board,
persons with disabilities, the
recommendations:

the city's Americans with
a ci tizen group composed of

Ci ty makes the following

1. The mechanism for issuance of special license plates
should be centralized, with the determination of
eligibility made by a licensed physician through
application of specific criteria;

2. The criteria for what constitutes a physical disability
which would qualify an individual for either a temporary
or permanent handicapped license plate should be narrowly
defined to include only those persons wi th severe mobil i ty
limitations.

We applaud the efforts of the Department
Virginians wi th Disabilities and appreciate the
address the problem of handicapped parking.

for Rights of
opportuni ty to

Very truly yours,

~~
C-J~ Mason

Mayor

cc: City Council
ADA Advisory Board

City Hall • Fairfax, Virginia 22030-3630 • (703) 385-7850 • FAX (703) 385-7811

Printed ;,,, reeycled paper



Mavor's Committee for the Disabled

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1. APPROVE---
2. X. DISAPPROVE

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

NAME: U tvt~GA-..R
ADDRESS: 13/S- ~CA-d. S+-S~ ~NLcI

1<0 (}./I-G~ e: \ Vet.. a-tou:

Room 456. MUniCipal Building 215 ChurCh Aver.ue. SW RoanOKe virginia 2~011 .7031 98t·2SJl
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Ms. Bonita Pennino
101 N. 14th St. 17th Floor
Monroe Building
Richmond, VA 23219

Dear Ms. Pennino:

I enjoyed talking with you today and look forward to seeing .you at the meeting
on July 27. The current situation as related to handicapped parking is an
improvement over years past, but has far to go before it meets the needs of the
handicapped population. Hearings, such as the one on July 27, are a start at
making the needed improvements.

Misuse of handicapped parking spaces and temporary permits is a tremendous
problem. It is recommended that reminder signs be added to all existing
handicapped parking signs and become a part of normal installation
hereafter. Such signs should include the minimum fine for inappropriate
use of the parking space. Where such signs are currently used, I have noticed
far less abuse of handicapped parking spaces. Many view parking in an
handicapped space in the same light as not paying to park at a meter. These
individuals fail to recognize the necessity of such spaces for others. Reminder
notices serve to not only educate about the monetary consequences of illegal
parking, but may also, because of the fme amount, begin to equate such as a
crime against an individual. It has long been my belief that the use of
handicapped parking spaces by non-handicapped persons is a violation of the
rights of handicapped persons to have equal access to adjacent facilities.

Temporary permits to use handicapped parking spaces should be used as just
that-a temporary measure. Too often persons continue to use these permits after
expiration and because of the size of same such goes unnoticed. It is
recommended that the color of temporary permits be changed annually
and that expiration dates be given a size equal to that currently used on
inspection stickers or license plates. These visual cues would offer a reminder
to law enforcement officials that is easily seen. The possibility of having
individuals issued short..permits return these to the Division of Motor
Vehicles upon expiration should be considered. Too often individuals
continue to use the permits long after expiration and go undetected. The
revocation of the license of the person to whom the permit is issued should be
considered as a discentive for not returning the permit

Businesses are becoming more and more aware of the economic impact of the
handicapped population and are making strides are offering needed services.
Parking, however, is a low priority. It is recommended that incentives be
offered to businesses for providing reasonable parking accommodations for



person with handicaps. Such accommodations should take into consideration
the average occupancy of the business, the facility size, and distanc. from the
reserved spaces to the establishments. It is not enough for a shopping center
to locate spaces in the center of the parking lot The energy needed and
problems presented in travelling from one end of a strip mall to another when
reserved spaces are in the center is formidable, Enforcement on private
property is haphazard and often a function of the conscience of the owner.
Greater efforts should be made to see that parking restrictions in .private
parking lots are followed. Such efforts should include not only law
enforcement officials, but private citizenry. Municipalities around the
Commonwealth should be offered assistance in establishing citizen watch
programs in which handicapped citizens are empowered to ticket vehicles
parked in handicapped spaces. These efforts along with reminder notices
already available would serve to not only enforce the law, but to educate the
public.

Thank you for the opportunity to present these recommendations. Again, I look
forward to meeting you on the 27th. Feel free to call upon me if I can offer
assistance. .

Sincerely,

~~
Pamela A. Lea, Ed.S., M.Ed.,
Chapter Services Director

cc: Harriet Showalter



City of Richmond
Bureau of TrafficEngineering

DepartmentofPublicWorks

900 East Broad Street
Richmond, Virginia23219
Telephone804 • 780-6460

June 1, 1993

Ms. Bonita M. Pennino
Department for Rights of

Virqinias with Disabilities
101 North 14th street, 17th Floor
Richmond, VA 23219

Re: SJR253 - Handicapped Parking

Dear Ms. Pennino:

As a result of our recent telephone conversation, I understand that
your organization will be carrying out Senate Joint Resolution No.
253 by conducting a study regarding handicapped parking.

~S discussed briefly, here in the City of Richmond, we are seeing a
peripheration of on-street parking by vehiches which are displaying
handicapped plates, decals, and/or permits. It appears that in the
downtown area that the handicapped privileges are being used in
order to carry out nine plus hours a day of free on-street parking
for drivers of such vehicles. In our numerous discussions about
the situation with our Department of Police - Traffic Division, it
is evident that many of these vehicles are using these permits
illegimately. As stated in SJR No. 253, enforcement of handicapped
privileges is difficult, if not impossible.

Over the years, we have attempted to provide on-street reserved
handicapped spaces. However, they have been found to be
unmanageable due to the fact that the state law currently does not
give local government an option of being able to put a time limit
on them. For example, we have desiqnated some spaces where we feel
that the handicapped public would need a short term space to
carryout business in the downtown area. ~At those spaces, we are
unable to put a time limit on it, because of the limitations of the
law. Therefore, IIreserved" space is partically useless for the
intended purpose since long term handicapped parkers will find
them.



Ms. Bonita M. Pennino
June 1, 1993
Page 2

I believe there are several changes in the law that would be
beneficial not only to the public at large, but also those who are
legitimately restricted in their mobility. They are:

1. Provide local government the ability to establish a time
limit on handicapped reserved spaces.

2. Eliminate the exemption for the handicapped vehicle
relative to unlimited on-street parking time. (perhaps
the handicapped vehicle could have twice tile amount of
time limit posted). '

3. Eliminate the exemption for the handicapped vehicle
relative to parking meter fees.

4. Devise some method of reducing the high issuance of
handicapped plates, decals and/or permits, and some
method to enable enforcement to curb their illegal use.

We readily recognize that there are those citizens who have limited
. mobility and need handicapped parking privileges in order to be
productive. However, with the continued misuse of this privilege
for all-day on-street parking, pubLic support of the concept of
handicapped parking privileges will eventually dwindle. Therefore,
we encourage you to take all measures possible to ensure that these
parking privileges both on-street and off-street are designed in a
fashion so that they can be utilized only by those who do not have
suitable alternative parking.

Our local radio station WRVA recently did a five part series on
handicapped parking. I would encourage you to get a tape of their
program which may be beneficial to your study.

If we can provide additional comments or assistance, please contact
us.

SincEJ¥ely
; i

Rob~rt L. An eon, P.E.
Chief, Bureau of Traffic Engineering

c: captain Thomas W. Shook
Department of Police



March 25, 1993

Susan D. Robinson
6017 Holly Ridge Road
Mechanicsville, VA 23111

Bonita Pennino
Department for Rights
for Virginians with Disabilities

17th Floor Monroe Building
101 North 14th Street
Richmond, Virginia 23219

Dear Ms. Pennino:

I rencently had extensive surgery on both feet which caused me to ex
perience life in a very different way. I have always had great respect
and empathy for the disabled. However, my temporary disability has made
me much more aware of the types of obstacles they experience in everyday
life.

The major areas that I feel need attention and improvement are as follows:
1. There are not enough handicapped parking spaces at malls, stores,

doctors offices, etc. I seldom took advantage of the more conven
ient parking in order to allow someone with a more severe or per
manent disability to use the~.

2. The penalties for people that park in these designated spaces should
be given a severe penalty to hopefully alleviate this problem. I
have never and will never park in one of these spaces and even felt
g~ilty doing so during my temporary disability, since it was the last
one available.

3. As far as the handicapped restrooms or stalls are concerned, what
good are they if you·cannot mobilize yourself to the seat to use
it? There should be more unisex or family restrooms as I found at
th~ Peelbes Department store at Fairfield Commons Mall. This allows
someone (male or female) to go in and assist you.

4. All restrooms should have the tissue seat covers so that no one must
sit on the toilet seat (and be easy to reach from a wheelchair).
Just because of a handicap, you should not be subjected to the germs
and/or diseases a toilet seat may transmit.

I certainly hope my concerns for the disabled will help to make life for
them a little better. If I can be of help to someone with a disability
(temporary or permanent), please contact me at (804) 730-0191.

Sincerely yours,



June 18, 1993

Susan D. Robinson
6017 Holly Ridge Road
Mechanicsville, VA 23111
(804) 730-0191

Attn: Bonita Pennino
Department for Rights of Virginians

with Disabilities
17th Floor Monroe Building
101 North Fourteenth Street
Richmond, Virginia 23219

Dear Ms. Pennino:

I' feel there is inadequate parking spaces for the handicapped in public parking
areas. Also, the ramp to the sidewalk should be easily accessible so that the
person does not need to cross traffic to get to it.

If someone parks in a handicapped space that is not handicapped, they should be
given a fine inmediately. Or better yet, they should be required to assist the
handicapped at a hospital or home for a specified period of time so they realize
how difficult it Ls for these people to accomplish daily tasks. People need to
be made more aware of the special needs of the handicapped and accept them in
society.

I hope my concerns help make life a little better for the physically challenged
part of society.

Sincerely,

~\)Q.o~
SU~ D. Robinson



PARKING SYSTEMS MANAGEMENT
(804) 427-4670
FAX(804) 426-5783

Cit:Y" of "V7"irgi:n..ia Beach.

oPERATIONS BUIl.OING. ROON 140
VIRGINIA BEAC!'1 VIRGINIA 23456-9035

September 16, 1993

Ms. Bonita Pennino
DRVD, 17th Floor Monroe Building
201 N. Fourteenth Street
Richmond, Virginia 23219

Dear Hs. Pennino:

I have received a copy of your letter to Bill Pelham, President, parking
Association of the Virginias, in which you solicited input regarding Section 36
99.11 of the Virginia Code. I have reviewed your proposed changes regarding
handicap signage and concur with its content and specificity and I appreciate the
opportunity to participate.

On another subject, this timely communication has provided me the
opportunity to express a concern I have regarding the administration and
distribution of handicap permits by the Department of Hotor Vehicles. As a
parking enforcement agency we have encountered a variety of misuse of these
permits. Our enforcement personnel have suspected on countless occasions,
forgery and al terations of permits. When we tried to verify the serial numbers
with the user or vehicle registration, we found out that DHV did not k.eep records
of the permit issuance process. The DHV has readily admitted the system needs
improvement. I perceive that at your level in government it may be appropriate
for your office to evaluate the system from start to finish, to ensure and most
importantly, safeguard the parking resources afforded to the disadvantaged.

If you would like to discuss this further, I would be more than glad to
site specific instances and the frustration I am experiencing wit;h the
enforcemen~ of handicap parking.

HR:abc

pc: William Pelham, President
Parking Association of the Virginias



226 Brandon Court
Danville, VA 24541
July 26, 1993

Ms. Bonita Pennino
Department for the Rights

of Virginians with Disabilities
17th Floor - Monroe Building
101 N. 14th Street
Richmond, VA 23219

Dear Ms. Pennino,

While most major shopping areas ? . 11 have made. at
least some effort to comply with ADA standards for handicapp
ed parking here in Danville, there is one major shopping
center that has failed to make any improvements in an already
unsatisfactory parking lot.

The shopping center includes a movie theater (no HIC spaces),
a piece goods store {no H/C spaces}, a video store (no HIC
spaces), a large discount department store (six standard
spaces marked H/C), a drug store (no HIe spaces), and a super
market (four standard spaces marked HIe). There is a lot of
traffic coming and going r particularly to the super market
and the discount store which makes it very hazardous to back
out of a H/C space in order to accommodate a wheel chair. I
speak from. experience.

The only information I could find about the ownership of the
·property was from our local Chamber of Commerce. It is
apparently owned by a Steven Smallheiser of Beneorf Proper
ties in Fort Chester, N.Y. The phone number is 914-681-5100.
I hope that your agency can exert some pressure to encourage
the responsible parties to comply with ADA regulations that
being out of state evidently made them feel free to ignore.

The name of the shopping center is The Plaza, and it is
located on Riverside Drive in Danville. The main stores are
Value City and Harris Teeter.

~hank you for your consideration.

Sincerely,

1a.~1!~
Patricia P. Alwood
Danville Association for Disabled Citizens



RE: SJR253

Mavor1s Committee for the Disabled

WOULD YOU APPROVE OR DISAPPROVE OIt' REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1. APPROVE---
2. /' DISAPPROVE

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

NAME: cJ.,frL /(JtS77JeR

ADDRESS: fl. ,&o)t/S?
SflLEI1l) vA- 2~S3

Room 456. Murllclpal Building 215 Churcr: Avenue S W RoanOKe. VIrginIa 240' 1 .703· 981-25.1:





RORNOKf RREA mETROPOLITAN TRRNSPORTRTION PLRNNING ORGRNIZATION

C· 0 fifth Pbnnlng Diana Commiallo.n

.'1) Luck AHnUt. s.n",
Post Office Box 2569
Roanoke, Virginia l ..010

September 13, 1993

Ms. Bonita Pennino
Department for Rights of Virginians with Disabilities
17th Floor Monroe Building
101 N. Fourteenth Street
Richmond, Virginia 23219

Dear Ms. Pennino:

"h~ ;:U.~ I_~-IJ.J~]:'

Fax: (7(L~13-1~·~·,n6

I am responding to the Virginia Department for Rights of Virginians
with Disabilities' request for comments and suggested improvements
for reserved parking for people with disabilities. On behalf of the
Metropolitan Planning Organization of the Roanoke Valley, I offer
the following responses to the specified issues:

1. Misuse and abuse of valid permits:

The Department of Motor Vehicles issues each handicapped
parking permit to a single person. According to the
Roanoke City Police, the most common abuse of a valid
parking permi t is the permi t holder allowing family
members and friends who are not disabled and have no need
of special parking privileges to use the pemu t ,: Some
permit holders even obtain two permits to circulate among
acquaintances.

The penalty for parking in a reserved space either with
a borrowed permit or without any permit is the same-
a $50 fine. The borrower of the permit, never the permit
holder, receives the ticket and the subsequent fine.
Charging the permit holder for his role in the violation,
in addition to the driver of the car, might significantly
reduce the rampant abuse of valid permits. Both lender
and lendee would take responsibility for the violation.
If such a dual penal ty is legally" impossible, then
perhaps a stiffer penalty for offending drivers would
expand their respect for those people who genuinely need
the spaces.

nbeota.
~- "1: CCUMy..

4Itlty
GI _..Am

1\ d VlntOf'l
PbMng I:ltIttkt COtMllulon
ym.t,oT~C~

~ DepattIlWN 01 Tt~QUDn



Ms. Bonita Pennino
Page Two
September 13, 1993

2. Parking all day with a handicapped permit at f\arking
meters:

For parking meters and short term parking in general,
there is never enough space to go around. This problem of
constant shortage intensifies when vehicles belonging to
disabled drivers remain in short term spaces all day. A
classic example in Roanoke City is the ro~ of p~rking

meters outside the Norfolk Southern offices. Many No'rfolk
Southern employees with disabilities and parking permits
fill the line of parking meter spaces each morning_ These
spaces, precious to those on short term business, remain
filled until day's end.

If drivers with disabilities are filtering into short
term spaces, perhaps not enough easily accessible
handicapped parking has been reserved. Businesses should
periodically evaluate the demand for these provisions, to
assure that the needs of workers or patrons with
disabilities are being met.

3. Not properly displaying handicapped parking permit:

A handicapped parking permit explicitly states that it
must be displayed. According to the Roanoke City Police
Department, follow-through on tickets given to permi t
holders who do not display their permits is quite lax.
The "police department can send the offenders to court to
force payment of a fine, but generally the court will
dismiss the case. Thus the police department has
reverted to voiding such tickets as errors. In general,
not until a permit holder has multiple offenses will he
or she be sent to court.

A policeman writes a ticket for a vehicle with no visible
permit, the police department processes the ticket, and
the ticket recipient comes in to the police department to
protest--all for a permit which has probably been shoved
to the back of the glove compartment or, worse, loaned to
a friend (back to Issue #1). Aside from assuring that
penalties are more strictly enforced, perhaps providing
education which focuses on the extent of resources wasted
versus such a small task as hanging a slip of paper from
the rear view mirror could raise the permi t holders'
collective consciousness.



Ms. Bonita Pennino
Page Three
September 13, 1993

If you have any questions or additional issues for consideration,
please feel free to call me.

Sincerely,

~~. \-\.:.vJe.-~
Ava J. Howard
Chief of Transportatio'n

ISM

cc: Mr. Joel Kelley
Mr. Chance Crawford
Mr. Wayne Strickland



]AMES~ SIEWAR'f,m
Executive Director

HENRIco AREA MENTAL HEALrn &RETARDATION SERVICES
Serving theCounties ofHenrico, Charles Ci~ andNew Kent

September 13, 1993

Ms. Bonita Pennino
Systems Advocate
DRVD, 17th Floor Monroe Building
104 North Fourteenth Street
Richmond, Virginia 23219

Dear Ms. Pennino:

I appreciate the opportunity to provide input into the study your department is conducting
on reserved parking for persons with disabilities. As chair of the Local Disability Services
Board for the Counties of Charles City, Hanover, Henrico, and New Kent, I brought this
subject up for discussion at our last meeting. The following suggestions and concerns were
expressed by members of the Board:

• It was noted that someone with a temporary disability, such as a broken leg, receives
a handicapped parking permit for the same length of time as a person with a
permanent disability. There is a need for a temporary permit in such cases.

• We recommend a coding system that identifies the type of disability. For example,
if the permit is for a female with respiratory problems, the permit would be one
color. IT the permit was for a male in a wheelchair, the permit would be a different
color. This may help with the use/abuse of permits by individuals other than the
person to whom the permit was issued.

• There should be stricter enforcement of the appropriate use of permits. The fines
should be higher with the possibility of revocation of handicapped parking permits
for repeat violations.

There is a need for a well managed handicapped parking permit system. I look forward to
receiving a copy of your final report to share with members of the Board.

]0299 Woodman Road • Glen Allen, Virginia 23060 Fax: 1804) 261-8580 • (804) 261·8560



Ms. Bonita Pennino
September 13, 1993
Page 2

Thank you again for giving me the opportunity to provide input into this very important
study.

Sincerely, 1\', L--
~s~-t~

~r"1 S. Wingfiel~
Chair, Local Disability Services Board

MSW/hs
cc: LDSB Members



RESERVED ~ARKING FOR PERSONS WITIi DISABILITIES

I. ADDITIONAL H&~DICAPPED PARKING SPACES NEEDED -

August 1993

On the streets, in parking gara~es (Municipal and private), in parking lots
(Municipal and private), in shopping centers where spots should be
scattered near store entrances, medical centers, etc.
Reason: Handicapped persons often have to drive around until spaces

become available, or if the trip can be delayed, leave
and return later or perhaps another day.

II. SIZE. OF HANDICAPPED PARKING SPACES - VERIFICATION OF SPECIFICATIONS ~ PAINT AND SIG~S

Some handicapped parking spaces are not large enough to accommodate wheel
chair lifts from vans for unloading and reloading, yet they are marked with
the wheel chair symbol.

Som~ handicapped persons do not need a parking space which provides for
wheel chair lifts because they are using walkers, crutches or a cane,
but moving a distance is somewhat limited.

Is it possible to have regs for two types of handicapped parking spaces:
(1) For ~heel chair users with extra space properly marked with wheel

chair symbol.
(2) For non-wheel chair users marked handicapped parkin~ vithout the

wheel chair symbol.

III. MISUSE OF HANDICAPPED PARKING SPACES

Spaces are often misused by persons who are not eligible to use the
portable permits. This could be controlled if the handicapped persons
carried an authorization permit with photograph similar to driver's
license. This would be in addition to the portable handicapped permit
placed in the driver windshield area of the vehicle or the HP car license.
Unauthorized drivers using handicapped parking spaces prevents use of the
space by an authorized driver.

IV. LONG TERM/ SHORT TERM PARKING:

Parking all day with a handicapped permit at parking meters on a regular
basis should not be allowed. If a person 1s employed close by, then the
firm (employer) should provide a parking space for the employee as a
reasonable accommodation.

Parking all day for an occasional shopping trip in a handicapped space should
be allowed., as well as a visit to the doctor 15 office or institution for medical
treatment.

v, PJ\RKIl~G REGULATIONS AND FEES IN EACH CITY THROUGHOUT THE STATE OF VIRGINIA:

Suggest that parking regulations and fees for the handicapped be the same
in all "cities throughout the state of Virginia. Some cities throughout make
no charge at meters or garages for handicapped parking and driver furnished
Handicapped Permit or HP License number to attendant at the Parking Garage.
It is also difficult for some handicapped persons to get money in the
parking meter.

Submitted by the Mayor's Committee for PERSONS WITH DISABILITIES
Portsmouth, Virginia



RE: SJR253

Mavor's Committee for the Disablp.d

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES .

.J1.

2.

APPROVE

___ DISAPPROVE

1x,~ ~~ -,~
~0 . ~t'1- 1";1,14: 1

\Z:"~ lui -Ja 1A.f"();1-

F100m 456. MunICIpal BUilding 215 Churc/'l Avenue. S W RoanOKe. '''rg'nla 2':01! . 703, 981·2S':~



tieptember lb. 1883

Ms. Bonita Pennino
Department tor Rights of Virginians with Disabilities
,James Monroe Building
101 N. 14th titreet
1.7th F'l.oor-
Richmond~ VA 23219

Dear Ms. Pennino:

This letter is in response to the survey on parking for persons
with disabilities that you are conducting. Foliowing are my
recommenda t· ions:

a} Aci.opt the federal guiCleline system tor aCI~essibie par-k i ng .

b J t'arking for- persons with disabiii't·ies should be reterrerJ
to as accessible parKing instead of handicapped parking.

c ) It'ines Ior improper parking in reserved accessible parking
spa.ces should. be un i form throughout t ne State. The
minimtoo improper parking fine should b~ $oO.VU.

("J) Rll accessible par-k i.ng spaces should be unitormly ma.r!ted
wi th above ground signage throughout t.he State wi th pr-oI~er

entorcement~

e) Special license plates and placards should not be issu~d

unless the person meets one of the six definitions
referred to in the Federal Register-Part Ill-Department
01' Transporta.t ion ~ of a person with a disabtl i ty which
l1.mits or impairs their ability to walk and has an
accompanying doctor's note.

fJ Persons with disabilities desire to pay tor metered
pa.rking like everyone e lse ~ however. accessible:o meter·~rj

spaces must have meters that are accessible.

g J 'rwo separate decals should be issued for tempor-l3.ry anr::.
permanent disabilities. The decals ehou Ld be d.ifferent. in
appearance. show the expiration date~ and be strictlY
enlorced.

~:-i incere Lv .



~eptember lb. l~~~

Ms. Bonita ~enn1no

Department tor k~ghts of Virginians with Disabilities
James Honroe ~uilding

lVI N. 14th Street
l'/th It'loor
Hichmond. VA ~~G18

Dear Ms. f'ennino:

~his letter is in response to the survey on parking tor persons
wit.h disabilities that you are conducting. f.following are my
recommendations: -

a t Adapt. the federal guideline system for accessible parking.

h) ~arking tor persons with disabilities should be referred
GO ~s accessible parking instead of handicapped parking.

C I rinee tor improper parking in reserved accessible parking
spaces should be uniform throughout the btate. The
minimum improper parking fine should be $50.00.

dl All accessible parking spaces should be uniformly marked
with above ground signage throughout the State with proper
entorcement.

€} ~pecial license plates and placards should not be issued
unless the person meets one of the six definitions
reterred to in the Federal Register-Part Ill-Department
of Transportation, of a person with a disability which
limits or impairs their ability to walk and has an
accompanying doctor's note.

tl ~ersons with disabilities desire to pay for metered
p03,rking like everyone else, however, accessible, metered
spa.ce.s must have meters that are accessible.

g) Two separate decals should be issued for temporary and
permanent disabilities. The decals should. be dift'erent in
appeara.nr;e .. show the e xp i.r-e.t.Lon date. and be strictly
~ntorced.



tieptember lb. L~~j

Ms. Bonita pennino
Uepartment tor Rights of Virginians with Disabilities
.James Monroe Building
101 N. 14th Street
J. 7th Ii'loor
Hichmond. VA 23219

uear Ms. pennino:

This letter is in response to the survey on parking for persons
\o1i th disabilities that YOU are conducting. Following are my
recQmmendations:

a, Ai10pt the federal guicleline system tor ~c~essible parKing.

b) Par-k i.ng tor persons wi "t.t dj.sabilirie s etiouLd be reterrerJ
to o?s accessible p-3.rking instead o r na.ndicapped pe.rk i ng ,

C J !"ines tor improper parRing in r-e eer-vec accessible p~.rKing

spaces should. be un i r oz-m t.nr-oughour; rne Sta t e . ThE::
minimum improper p8.rking tine enou ro be $~O. 00.

,1) All accessible parking spaces ahou Lc be uniformly marked
wi t.n above ground signage throughout. tne State with proper
eritor-cemerrt .

€' ) Sp€,,:ral license plates and placards should. not be j.s6ued
unless the person meets one of the six definitions
reierred to in the Federal Register-Part Ill-Department
o r Tr-ansportat.ion .. of .3 person wi th =El ljisabi.lity which
limits or impairs their ability t.e· walk and has an
accompanying doctor;s note.

t ) Persons Wl. th disabil i ties desire te' pay tor metered
parktng l.ike everyone else, nowever. a.:::cessibl€:, metered
spaces must have meters that are accessible.

g I Two separate decals should be issueo tor t.empor-ez-v .:t.O(§.

permanent disabilities. The decals sn0uld be difierent in
appear-anee. show t.he exp i r ataon d~or.!? ':lno oe striG'tlY
enrorcect.

~::; i nce r-e I v .



tieptember lti. l~~~

Ms. ~on1ta Pennino
Uepartment j:or Xights of Virginians with Disabilities
-rame.s Monroe Bu i Iding
101 N. 14th ~treet

l'lth !t'loor
kichmond~ VA ~3218

Dear Ms. Pennino:

This letter is in response to the survey on parking for persons
with disabilities that you are conducting. Following are my
recommendations:

,=,) Adopt tne federal guideline system ror- ac~e5sib!e parking.

b) ~arking Ior persons with disabilities shoUld be rererred
to as accessible parKing instead of handicapped parking.

c , !fines tor improper parking in reserved accessible parking
spaces should be uniform throughout the State. The
minimum improper parking fine should be $00.00.

d} All accessible parking spaces should be uniformly marked
with above ground signage throughout the State with proper
enror-cemerrt .

e} ~pecial license plates and placards should not be issued
unless the person meets one of the six definitions
re±erred to in the Federal Register-Part Ill-Department
of Transportation~ of a person with a disability which
limits or impairs their ability to walk and has an
accompanying doctor~s note.

t) Persons wlth disabilities desire to pay for metered
parking l.ike everyone else, however, accessible, metered
spaces must have meters that are accessible.

gl 'fwo separate decals should be issued for temporary and
permanent. d i sabi1 i ties. The dece.Le should be di:tterent in
appearance. show the expiration date. and be strictly
ent·)rcect .



~eptember Ib, l~80

Ms. Bonita Pennino
Departmen~ tor Rights of Virginians with Disabilities
.J~es Monroe Building
101 N. 14th Street
17th Ii'loor
kichmonn. VA 23219

Dear Ms. Pennino:

This letter is in response to the survey on parking for persons
with disabilities that you are conducting. Following are my
recommendations:

a) Ad.opt the federal. guideline system for accessible paor-King.

bl ~arking tor persons with disabilities should be reterred
to as accessible parking instead of handicapped parking.

C ,I r.·ines tor improper parking in reserved accessibl.e paorki.ng
spaces should be lu1iform throughout the State. The
minimum improper pa.rking rLne should be $tlO. 00 .

"d) All accessible parking spaces should be uni.fo r-mLv marked.
wi th above gr-ound signage throughout the State with prl')per
errror-cemerrt .

e) ~pectal license plates and placards should not be issued
un~ess the person meets one of the six definitions
re±"erred to in the ft'ederal· Register-Pa~t ! 11-Dep::.rt·ment.
of Transportation .. of a person with a disabilit.y which
limits or impairs their ability to walk and has an
accompanying doctor's note.

t) Persons with disabilities desire to pay tor metered
parking like everyone else, however, accessible, me~ered

spaces must have meters that are accessible.

g ) l'wo separate decals should be issued for t.empo r-ar-v ant:{
pe.r-me.nerrt ctisabilities. The decals should be difrerent, in
appea.r-ance, show the expiration dat.e . and be e t r-a c t t v
f? n t .:'r-c e d .

~:>incerely·. ~'
- I

- I («::.J .,.: l A,)v rL-
c::'
L -



tieptember lb. l~93

Ms- bonita ~ennino

Department tor Rights of Virginians with Disabilities
.james Monroe Building
101 N. 14th Street
J.'7th Floor
~ichmond~ VA 23219

Uear Ms. Pennino:

This letter is in response to the survey on parking for persons
with disabilities that you are conducting. F'ollowing are my
recommend.a t. i one :

a) Adopt the federal guideline system tor accessible parking.

b' parking ~or personq with disabili~ies should be referred
to BS accessible parking instead of handicapped parking.

c t li'ines tor improper parking in reserved accesstble parki.ng
sp,:,·:·es should be un a t or-m throughout the State. The
mi.n i.mum improper parking tine ehouLd be $00. ()U.

d j AJ.l accessible parking spaces shou Ld be uni±cJrmly marked
wi~h above ground signage throughout the State with proper
enror-cemerrt •

eJ ~pecial license plates and placards should not be issued
unless the person meets one of the six definitions
rererred to in the Federal ~egist~r-Part Ill-Department
01 1'ransportat.ion .. of a person with a disability which
limits or impairs their ability to wa~k and has an
~ccompanying doctor;s note.

1) ~ersons w1th disabilities desire to pay for metered
p~rking like everyone else .. however .. accessible. metered
sp03.Ge,S must, have meters t,hat are accessible-

g I Two separat.e decaLs should be issued for temporary and
permanen~disabi1 i ties. 'rne decals should be difierent in
appe~T~a1 • eriow t.he expj.ration dat.e , and be strict.LY
~nI0 . ~ .

tf
;:j i rice r-e~ . \l

,'~f~\

~ t.L~ ':>0. \ c.k
~oub ~1 ~ S5~_
-{l'\ -u:A.~v-J\l ~ L~01 UA c.:)Y~ (.rJ \



Mayorls Committee for the Disabled

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMP'l'ION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1. APPROVE

2. ~DISAPPROVE

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

::t .~~ \.~ ~~'-'-~~~",,~~o_ 8.-~~ w-, D\<..~~~·~ f.\.\\~~
'f\\.o~~ ~\\.~,,~"'~~~ ~~~~,\~~~ ~~ ~~~<"l.~~\.~~~ a ~

NAME: ~~"'W?' ~~~~'-~, . •

ADDRESS: ~e.'~~ '- ~~~~~
ls S,5l0~ \I~ ~e2s:.- c:..\lt"_~~ ~\),
~~<....'G, I Uf\.. d-LL b \$'

Room 456. MunICipal BUilding 215 Churcn Avenue. S W RoanOke. VirginIa 24011 •7031 981 -25~ 1



BOARD OF SUPERVISORS

HUGH E. CARWILE, JR.
Chairman

•ARVIN W. SCOTT
VIce-Chairman

ELSIE F. CARRINGTON
" WILUAM R. HENDLEY

JAMES C. MOORE
HOWARD F. SIMPSON

"WALTER D. SOUTHALL
MARY M. STOKES

OP'FICE OF'

COUNTY ADMINISTRATOR
P. O. BOX 382

~amdIi11t, .apia 23901

August 16, 1993

COUNTY ADMINISTRATOR
MILDRED B. HAMPTON

TELEPHONE"
(804) 392-8837

FAX
(804) 392-6683

Ms. Bonita Pennino, Systems Advocate
Department for Rights of Virginians with Disabilities
101 N. 14th Street, 17th Floor
Richmond, Virginia 23219

Dear Ms. Pennino:

I am writing in response to your memorandum of July
29, 1993, which concerned reserved parking for persons with
disabilities. As a member of the Piedmont Disability Services
Board, I contacted the local law enforcement officials here
in Prince Edward County and had the Piedmont Planning District
Commission contact officials in other localities (see attached
letter). In Prince Edward County local law enforcement agencies
reported that they do ticket those who park illegally in
handicapped spaces. However, they said that in their opinion,
illegal parking was not a major problem.

A concern of those people with permanent disabilities
is the ease with which some people can get temporary disabled
parking permits. Apparently all that is required to obtain
a temporary permit is a doctor's signature. Perhaps the
state should look into this area to make sure that only those
who really need a disabled parking permit are getting them.
Another concern was that some people are ordering the handicapped
symbols out of novelty catalogs and then placing them in
or on their cars and then using the handicapped spaces. They
felt this problem should be studied as well.

I hope the information prOVided will be of use. If
you have any questions, please feel free to contact me.

Sincerely~

~"'~~ -;1, f ~ili
Jonathan L. Pickett
County Planner

ac



-IMPROVING LOCAL GOVERNMENT THROUGH REGIONAL PLANNING AND COOPERATION"

102-1/2 HIGH STREET- P.O. Box p. FARMVILLE. VIRGINIA 23901 • (804) 392-6104.392-6105. FAX 392-5933

MEMORANDUM

To: Jack Houghton

From: Sharon Sullivan~

SUbject: Reserved Parking for Persons with Disabilities

Date: August 13, 1993

The Piedmont Planning District includes the counties of
Amelia, Buckingham, Charlotte, Cumberland, Lunenburg, Nottoway and
Prince Edward. A survey of local police departments, including
Kenbridge, Farmville, Crewe, Blackstone, and Longwood College, and
also four local large retailers with large parking areas, and the
area office of the Division of Motor Vehicles was used to gain
input on several issues pertaining to the availability of
handicapped parking in the area. Mr. Jack Wilson, Chairperson of
the Local Disability service Board also offered some input on the
issues involving handicapped parking. The survey questions
included the following:

1. What are the qualifications needed for being issued
handicapped permits?

2. Are there reserved handicapped spaces available?
3. Is handicapped parking enforced?
4. Is there much misuse or abuse of valid handicapped

parking permits?
5. Are people with handicapped parking permits parking at

parking meters all day, limiting the amount of short
term parking in business zones?

6. Is there a problem. with handicapped people not properly
displaying handicapped parking permits?

The resqlts of the survey were as follows:

1. The Division of Motor Vehicles confirmed the fact that a
doctor's certification is needed to obtain a handicapped
parking permit. There is no set of requirements to be
~onsidered handicapped, it is completely up to each
doctor's personal discretion. Mr. Wilson commented on the
need for the state Medical Society to set guidelines when
determining whether or not a person is handicapped.

2. All of the localities confirmed that they did have
reserved handicapped parking. However, most of the

SERVING

COUNTIES OF AMELIA. BUCKINGHAM. CHARLOTTE. CUMBERLAND. LUNENBURG. NOTTOWAY. PRINCE EOWARD

AND TOWNS OF BLACKSTONE. CREWE. FARMVILLE AND VICTORIA



handicapped parking spaces were located in shopping
centers. Very few handicapped spaces were designated
in the downtown area of the local towns.

3. Enforcement of handicapped parking was spor~dic.

The localities of Farmville, Blackstone, and Longwood
College impose fines and possible towing, while otfiers do
not even issue tickets. The shopping centers in Farmville
do allow police to ticket offenders on their premises.

4. Misuse and abuse of valid handicapped parking permits
was witnessed by the Blackstone and Longwood College
Police and by one of the local businesses questioned. All
of the police departments and businesses agreed that such
a violation was difficult to prove. The abusers were
found to be mostly related to handicapped persons.

5. People with handicapped parking permits parking at
meters all day was not witnessed or seen as a problem.
Most of the localities do not have parking meters in their
downtown areas.

6. People having temporary handicapped permits but not
displaying the permits was noticed occasionally by the
Blackstone and Longwood College Police Department and by
one of the local businesses.

The Piedmont Planning District is predominately rural with a
few towns scattered through out the area. While the availa~ility

of handicapped parking in the downtown areas is a concern, it is
not as demanding of a concern as in the urban areas. The volume of
traffic in rural downtown areas is not as great as in urban areas.

The most flagrant abuse of handicapped parking found was non
handicapped persons parking in handicapped spaces. According to
Mr. 'Wilson policing of handicapped parking spaces still needs to be
much improved.



RE: SJR253

Mavor's Committee for the Disabled

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1.

2. x

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

NAME: Chance Crawford

ADDRESS: 2 ~ast Calhoun Street
Sa~em, Virginia 24153

Room 456 MunICIpal Building 215 ChurCh Avenue. SW RoanOke Vlrgln,a 24011 '!'!)3! 98'·25J~



Shenandoah Valley Independent Living Center
312 W. Cork Street - Winchester, Virginia 22601

(703) 662-4452 VoiceITDD 662-4474 Fax

Bonita Pennino
Department for Rights of Virginians with Disabilities
James Monroe Building
101 N. 14th Street -17th Floor
Richmond, VA 23219

Dear Bonita:

8 September, 1993

J discussed the_parking issues at the ell directors meeting. I think you
may have some support for requiring everyone to take a similar exam but you
will have to push the equity issue.

I also discovered that the money issue has nothing to do with money.
Originally, the exemption was based on the inaccessibility of the meter. Most
people with severe disabilitiescan't use the meter or can't get to them once they
exit on the street. Interesting.

You know the biggestproblem seems to be the issu~ng of those temporary
placards.

Hope this is helpful.

All.The Best,

~
~J'\

W. E. Fuller
CEO

A United Way Agency •



Mavor's Committee for the Disabled

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES. V

1. ~APPROVE

2. DISAPPROVE

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

A PREAPPR£JVUJ ('{WI.LR£. R£9ARlJIN9 70KEJlS OR
NAME:

ADDRESS:

('{ONlY J.. BROUlN

901~A CampRJdl. Ave. J SIJ

Roanoke, V.iA.g.ini.a. 24-01 6

7ICKE7S flAyBE.. bJE.. CIJl1LiJ ISSUE.
A Sf/ALL lJC.CAL MI71{ I.D. NllJ'/BE.J?

Room 456. MUniCIpal BUildIng 215 Churcn Avenue. S W . RoanOke. virginIa 2.:011 ,703, 981-25': 1



AUG 3 0 1993

Mavor's Committee for the Disabled

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES. <

1.

2.

~ APPROVE

___ DISAPPROVE

Room 456. Munlopal Building 215 ChurCh Avenue. SW. RoanOKe. Virginia 2401 ~ .7031 981 -25J~



Mavor's Committee for the Oisablp.d

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1.

2.

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

NAME:

ADDRESS:

.~ J
y~ L / .4/Z.A-;O Z ) AJ S 1<" '

tA.~ Fot2c s -r: .s~74I1I<.JS'

~

2 j 0 Ffl,1 jJ,< \. •..; ,"2.-D.~·. t...,..

CAl-/.. ..:s-It'- S w "< o «CA,j- ;2. Cjo 0

12 0 IhJ ~.G ~ ", /) .:; ¥ CJI? I

(l 1)IJ.I178llr" 71

P\A-jolZ I~

Room 456. Municipal BUilding 215 ChurCh Avenue. SW RoanOKe. Virginia 2J01' !:031981·25Jl



Mavor's Committee for the Disabled

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1. APPROVE

2. -L DISAPPROVE

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

NAME: P/f~#~#- ~~.-S

ADDRESS: Rr. ~ 4c~ fC-9--:?

~~O~~ ~.
/ 02,y/..-2/

Room 456. MunICipal Building 215 C~urCh Avenue. 5 W . Roanoke. V,rgtn1a 24011 17031 981 ·25~ l



]Jran 'QI:. Jtttintngljam
217 N. Boulevard #1

Richm:nd, Virginia 23220-4005

31 August, 1993

Transportation is one of the biggest problems facing the disabled
population. Since we are unable to hop any bus, catch subways without taking
our own lives into our hands because of the short tiJE that the automatic doors
stay open and the lack of appropriate safety precautions, and that many (along
with the elderly and poor) are ~le to drive a car or van which complicates
and compounds this very basic need. .

There are some suggestions which I would like to propose as a part of the
continuing solution. For those who can drive, parking is essential. Parking
jnvolves both cars and vans. Vans are converted with.~ roofs.so that a
disabled person can ride comfortably in his wheelchair without having to cut off
his head. However, this eliminates DDSt of the parking that is available in
the metropolitan areas because e\1P-Il the new parking decks are not high enough
for converted vans. !hese specialized vans which have hydraulic lifts require
JIJ:)re space for unloading because the lift must CODE down flat and still have
space for the wheelchair to come off and clear it witb:rot hitting the other car.
To rrrt knc:Mledge none of the decks in Richmond are fully accessible but the older
one near the old 'Ihalhi.ner I s building can accamodate regular vans oot the
disabled has to enter and exit where the cars travel because there are stairs
to the elevator.

I talked long and hard to get the free meters for the physically disabled
because it is a real hardship running back to feed the ueter and very frankly
to change that.~d probably prohibit other disabled people and my coming
downtCNl - and I am a Richmnd resident. Unfortunately abuses do occur. I
suggest that the police note the license numbers when a car or van parks for all
day. The second day a warning should be issued with a parking violation ticket
given on the third day. Those NlO have jobs should pay for parking as does
everyone else. If after a specified number of lnJrs I have to DXJVe my car, I
rray have to come boDE· because of the difficulty in finding at",other S"~table

space. ~ I have to attend a DEeting, I also ~ to.transact art'f business I
need to conduct. I usually find a spot and stay in it until I am ready to leave.

ltIlat I would like to see is the adoption of the federal guidelines and
definitions of disability. It is disturbing to see teenage boys park in a
reserved handicapped space arxlliterally run into the store MUle I have to park
in the rear of the lot. Although I frequently do not use the designated spaces
because I have no place to let the lift <icN1. Temporary signs are needed.
Fines could be imposed for abusers.



Mavor's Committee for the Disablp.d

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

/___ APPROVE

DISAPPROVE---

1.

2.

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

NAME: ~../.~
ADDRESS: 31/;,~~ AMi. Stu
~~. ,,7.#/1 I

I

.e..:«~~1~(JJ~ tL/;I~'

Room 456. MUnicipal BUildIng 215 Church Avenue. SW Roanoke VIrgInia 2JO" ,7031 981·25Jl



Mavor's Committee for the Disabled

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1. APPROVE

2. ~PPROVE

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?



Mavor's Committee for the Disabled

RE: SJR253

4 -rod OF f'Ev,P~ /11~r AID;' (jAJi)e~.>"-A"'/!)
7#~ tAIo/t. O/,./a 0,:' !JIIS" tP"'£~.,..~~,.)

WOULD YOU APPROVE OR DISAPPROVE OF REldOVING THE EXEMPTION wares
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1. ~.APPROVE
/" #.-.-;.......:.::~.~~-

2. -.,.6 (:~PPBQuE_....~

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU..,RECOMMEND?
..- I ~~'}t.v ':' t: '1'-'-' ,J,./t::

OAJ'-"1 MD>£- J-J!JJ./lDtJ;lt.~ WI-IP AI{£' ~ I./A,eL/~tJ + v~,,·?

19 tJ;I~~t C J/r111f >~"v(,!J 3b, ~ )',/"rt,.-. A~,- cJ'TN'~~

NAME: 1)/~A611-1 7/tt~ C.44/' Cf7' -r; ;;;6 /~7E"e

ADDRESS: 11-r .4~{, /7"."f!!':>",

Room 456. MunICIpal Budding 215 OMen Avenue. SW. RoanOke. VIrginia 2JQ'1 ,703,98t-25J:



Mavor's Cormnittee for the Disabled

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1.

2.

___ APPROVE

/ DISAPPROVE

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

Room 456. MuniCipal Building 215 CnurCh Avenue. S W. RoanOke VirgInia 2.101 ~ ,703J 981·25~i



RE: SJR253

Mavor's Committee for the Disabled

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1.

2.

___ APPROVE

,/DISAPPROVE

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

NAME: ttn~j-Or ~c.u:.t
ADDRESS: "7060'1- 2\ z'11

-Rlt. \'JA c::> y0 J5

Room 456. MunICipal Building 215 ChurCh Avenue. S W . RoanOke. Virginia 2.1011 .7031 981·2541



Mavor's Committee for the Disabled

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1. APPROVE

2. )( DISAPPROVE

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?



Mavorls Committee for the O;sablp.d

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES.

1.

2. x
IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

NAME:

ADDRESS:
Ben Law

5300 Hawthorne Rd NW - Roanoke, Va 24012

I feel that the cost of supplies and materials are more than the

usual aSking price. I also feel that incomes for the disabled are

limited or lower, therefore, any cost adjustment is justifiabe.

Room 456. Municipal BUilding 215 ChurCh Avenue. S W . RoanOke. VIrginia 2.10'1 • 7031 981-25J ;



Mavor's Committee for the Disabled

RE: SJR253

WOULD YOU APPROVE OR DISAPPROVE OF REMOVING THE EXEMPTION WHICH
ALLOWS PERSONS WITH DISABILITIES UNLIMITED FREE PARKING IN METERED
PARKING SPACES. /

1. ~ APPROVE

2. ___ DISAPPROVE

IF YOU APPROVE, WHAT IF ANY, ALTERNATIVES WOULD YOU RECOMMEND?

NAME: t?VI r -e/; jVl? 'fI. J!.wIt:f llJr"
ADDRESS: 1 0 '3~ /}(lJ,I,.p S..u ~{/~. /V\"v

AvtvNt'(jJ.l/A- J-. tt~t7

;: Tfz ~l'lK iP (l ce-r >f7 ,,( I 5 0 '1tJ/ b~!11;·.p s

tZ/lIJ w p n h Y 7frfl/(Ii r-;. Hvl.-f S h..R.

u~...e.- ;/ ,'of {, is eht1)..Il Ttl 7h./J;r W C'it f),

~ k,t!P' W 5 rPJ.1"5i1tJ. w;r", O~'5(Ub;[I'1i';> Il~rr.JlJ

1Y'J£ ptvY' t4t'r/r I tJ M.£"CJrJJ(lcvJ>t{;#i Sj'::JfJ/ "'''>1

] -- h /'1. o/IlI'PY '(j.u{r

r:...-rvl"tt; '1ri {#7~

Room 456 MuniCipal Building 2'5 ChurCh Avenue. S W Roanoke. VirgInia 2JC~ ~ .703,981·25.1:



RESERVED PARKING FOR PERSONS WITH DISABILITIES

SUGGESTIONS:

There should be no temporary handicapped parking permits •.

There should be fines for persons who parked in handicapped
parking spaces that do not have a permit. A citizen or
business should have a telephone number to call and report
these persons(possibly to call the police). This should be
on private as well as public parking lots.

In the wording of the law it should state that handicapped
parking spaces should be at the closest accessible location
to the entrance to a building.

Only the driver of a vehicle should be allowed to have a
permit to park in a handicapped spot. If the disabled person
is the passenger then the driver can drop them off a the
doorway.

There should be a fine for someone who uses a disabled
persons vehicle or a disabled persons hanging sign and is not
disabled. There should also be" a fine to the disabled person
for allowing this to happen.

On a disabled persons driving license it should have
notification that they are entitled to park in a handicapped
parking space. That way if there were any questions by a
business or concerned citizen then the disabled person would
have. proof that they are entitled to park in the handicapped
parking space.

Doctors should be mandated to make sure that they understand
under the Americans with Disabilities Act that there are
certain qualifications to be considered disabled. A
disability is not because you had an operation on you leg and
need the use of crutches. It is permanent. I question why
someone who has been given permission by their doctor to get
a handicapped license can go to the mall and walk for a hour
or two. The Social Security is very strict ·on who they allow
to collect Social security benefits. Maybe we should take a
good look at their guidelines. This is getting to be a
erious matter. A disability is not a temparary thing.

There needs to be better comminication with businesses and
city and county governments as to the size of handicapped
parking spaces(both regular and van), number of spaces, and



signage.

Debbie Freed
Harrisonburg area
703-289-6506~
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