




In addition.· to court-ordered restitu tion reaching·$1O. rnillioll,

false· insurance dahus re.ported. to the .1FD.since 1999.have

surpassed •the $32 million.mark. InTiveyC<:'1Ts,thelFD has

receive.d luore •than .4,400 insurance· fraud notifications,

and our special agents have initiated over 1,000 investigations

Vi,ith luore than 475 insurance-fraud andre1ated arrests

having been ·made.

Inl003, the lFD received nearly 1)00 notifications, \lvhich \vas

a 16 percentincrease over 2002. The numberof investigations

was also up 14 percent over 1002. It is significant to note
that the nUlnherof felony convictions increased froln 19

convictions in 2002 to 32 convictions in 2003, a 68 percent

increase. During 2003 , the IFD introduced luore than 43,000

individuals to insurance fraud awareness through· outreach

programs for the insuranceindustry~civic. organizations,
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Having a "Sharp Eye l
' nleans being vigilant, aware,keenly

observant- itcanalsolllean up to $25)000. The "Sharp Eye"

re'\.vard progranlwas announced during the 11th Annual

!~T"''''.. 'Yhe Insurance Fraud Division (IFD) has lust
'" .:. con1pleted its fifth year as a division of~heBureau.. ~.. . .

• ,,~~,:;~ •• of Criminal Investigation of the Virginia State Police

(VSP).·The IFD.had another successful year,·which·induded

the establishment of a $25)000reward progran1.AdditionallYl

IFD)s investigations have resulted in more.rhan$lO lnilhon

in ordered restitution since the IFDwas established in 1999.
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events. suchas. the Virginia.State·Fair and' through •law

enforcement •training.

The ntnnber,or cases •involving property•fraud, sho'wed the

largest increase in2003. - 26percent -. including 37

notiflcatiolls.related .to.Hurricane Isabel .• Insurance. fraud

cases involving motor.vehides \vereup 36 'percent, and

honleowllcrs'fraudcasesincreased 14 percent.

Governor MarkR. Warner declared I'v1ay5-9 Virginia'sfirst
"Insurance FraudAwarenessWeek;'GovernorWarner is
the Conlmonwealth's first governor to issue a prodmnation

recognizingVirgirua'SC0111mitment to stanlping out
insurance. fraud .• With. insurance fraud costing the average

Virginia.household approximately.Sl,OOO.a.year, law

enforcelnent" the. insurance industry, •legislators, .prosecutors

and the ,governor encourage.citizens to' be, aware of and

report. insurance ,fraud. cnnles,

Thanks. to, the lPD's help. in funding the purchase ofhigh­
tech and •investigation-re1ate-dequipnle-nt,. crinlinals. ~ill hnd
it harder •todefraud. insurancecolnpanies.State-of-the-art

video.equipllle-nt. for. training, total station. enhancenlents
used.toinvestigatevehide'crashes~and'reCIuitlnent displays

for each VSPdivisionhave.added to the state's 'arsenal of

crime fighting. tools.

We look forward to 2004 and continuing the flght against

insurance fraud. As the nUlnber of notifications, arrests and
prosecutions continues to rise, the'lFD vvould like to thank

everyone-who has contributed to our success - citizens;

Conlnl0nwealth's Attorneys; local, state and federallaw

enforce-Ineut ofIicials; legislators; and insurance industry

personnel. Workingwgether, Vv1.th a "sharp eye" for insurance
fraud, ~re can continue to Stamp Out Fraud in Virginia.

Colonel W" Steven Flaherty
Superintendent,
VirRiniaState Policec-

J1~(ltW~
Captain.Frank .tL.WiHliams
Division·Commandcl;
Insurance FrclHd· Division
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recendy, he supervised. the. coordination of the. Virginia ·State

Police. personnel. from. the Virginia •State.Police Unified

Mobile Command•Post while •assisting •the Prince \rVillianl

County.Police •Deparullent •and. the •Sniper .1askforce.during
the Manassassniper shooting.
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SpedaiAgent•Keith •Childress
Keith Childress .bringsabnost17. years

of la"w enforCC.lnentexperience to the JED,
He joinedthe •VirginiaState Police in

1995.allcl, .after. completing. the. Training

Acaden1)T?vvas.assigned· to •CalnpbeH

County as a trooper. until joining the
IFD in NOVe111ber) 2003.

Priortohis Career \viththeState Police,ChHdress was a

·Military.Po!ice Officer.vvith the U.S. Anny.Upon discharge

from the 111ilitary, he attended Central Virginia COlumunity

College where he received his Associate Degreein

Administration ofJustice and\vorked for the Lynchburg

Police. Department.
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Kelly began his career with the.Virginia State Police as a

trooper in 1986 and was promoted to sergeant in 1995 ~1"'Ie

said the· challenge of investigating cOlnplex schemfs and un~

covering the Inany techniques l.1sedbv\vhite-collarcrin1inals

to carry out these \.-HH!~:J

rIu:'rn.

Special.Agent •Quintin 0,. •Kelly
Quintin Kelly Inaybenew to the IFD) but

hes no stranger to the Bureau of Criminal

Investigation (BCl). As a trooper he was

assigned to the Federal Weed and Seed

IVlulti-Jurisdictional Taskforce in 1992.

Kelly spent six months vv'orking in an

undercover capacity helping \\reed out drug

dealers in Richillond's high crime drug areas and assisting

with the Goochland and Louisataskforces as well. Most
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Special·Agent

RobertG...Hindenlang
Bob Hindenlangjoined thc·VSP.in

1996.• WhHe "working as a· trooper,

he investigated vehicle. crashes that

he felt, but couldn't prove, involved

false or •exaggeratediI~juryand
dau1age. "Thisis a category of

clilninal activity. that needs more.ernphasis," he said.· His

background·alsoincludes\vorldngas a field training oiIicer,

a tactical team member-and a crash reconstl'uctionist.

Hindenlang is. also •attending Liberty University; ·,vorking

on his degree in accounting.

When. asked about one of his U10re .111elllorableexperiences

\vith •the VSp,Hindenlangsaid in. February. 2002,.he stopped

a vehicle and obtained. five separate identifications. from.. the

t.wo· individuals. in. the. car. They. 'wereeventual1y taken. into

federal custody He later learned these individuals, who

\verepossibly using false identification•for credit and

insurance.fraud,.had. ties to· thepersonsconnected.to.the

Septenlber .11 th attacks,

Special.Agent
Dennis Wll·Dodson
Dennis Dodson brings.n10re

thanl0years oflaw enforcement

experience to the IFD. During his

career, Dodson·has· conducted

numerous crLminal investigations

including arson, •rape,grand larcen}~

narcotics and firearn1 viola lions· as well .asnlanslaughter and

sex offender· registry cases,

Dodsonjoined theVSP in 1981 asadispatcher assigned to

the CulpeperlRichmond offices;.in.T984, as·a lTooper, he

worked in. Fairfax and Orange counties.. In 2002, he was

prOlllotecl to sergeantand assigned to.Caroline County and

then to Division2 Headquarters. Dodsonsaid he \,val1tcd to

jointhelFD to help cOlnbat insurance fraud in Virginia and

reduce the related costs ofaclditionaI premiulns lha t

Virginians pay for fraudulent insurance .clailns.
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The "'SharpEyefor Insurance Fraud'> thenle,whichwas

developed to promotethefund, has been used in posters

distributed to knvenforcenlentagencies andnlclnbersof

the insurance industry: The poster can be ordered online at

\\T\VW,stampoutfraud.conl.
The "Sharp Eye"can also.be.see.n on·biUboards.around

Virginia.· The billboards will run {raIn Jan.IS, ·2004, through

Apr.15,· 2001-.• Billboards. are located in Richnlond, .the
Hampton Roads area and inRoanoke. In northern Virginia,

comJlluters.will· see the reward .fundulessage· at Virginia

Railway Express stations.

In addition to the initial announCCluent of the fund in May>

afollo\v-up ne\vs release vvas sent to allVirginianlediaand

national insurance-related puhlications.The reward fund

Inessage is also carried on aU. of the IFD's news releases and

promotional material.
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The Reward Fund C0111nlittee ,:vi11 detennine the alnount i~f~

of the reward based on the. follo\vi.ng-crltelia:·~·;~:·

* The ilnportanceof the infonnation

o The. nature of the crtrne

'II The risk to. the source

'II Theilnport;;tl1ceof the Vvitue.ss

Only property. and casualtylines •ofinsllrance •\viU be

addressed. by. the.Commtnee,. and the.· investigation Inust be

cOlnplete. and an.arre.stmadebefore -there·ward is. considered.

If Inorethanone personfurnishe.dinforlllationaboutthe

Salne incident, the .re·wardshal1·be-di'lided.based.pri111arily

upon the re1ativeinlporranceofthe source'sinfonnation.

Insurance. professionals, the·perpetrator or co-perpetrator

of the crhne, the-cnnle·victiln,·andVirginia s\vomlaw.en­

forcement officers, jailers. corrections officers and menlbers

of their. inln1ediate -fmnily .are •ineligible •for a re\vanl

~~J

sha.lf.
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~¢dnce thelFD funded SCUBAgear fortheV$PSCUBA

'~\teaIn,totalrecoveries in the first year wereapproxi­

~f~ii~mately$120.000.ThiSinduded24 vehicles, seven

boats, SiXlilotorcydes,ninesafes and 16 bodies. In one case,

the equipnlent \vas .used to recover a vehicle - vvith the

o\vner's bodyinside-froll1 a rock quarry. The owner had

been killed, andthe.murdererdisposedofherbodyalong

wi th her. vehicle "in the quany The vehicle was raised. by

large lift bags designe.d specifically for that purpose to help

preserve e-vidence.

Due to having the advanced equiplnent, the VSP's divetealn

was pu t in· charge of an undervva ter search ope.ration. in •the

FBI's anthrax investigation in Maryland. The ROV (remotely

operat.ed vehicle) and the drop video canleras were.usedon
this assignment.

The equipment has assisted .16.different. agencies. in cases

ranging. fron1il1surance· fraud to Inurder.• To.dale,lhegear

has·been.usedapproxiinate1y96tiI11es.andtotally changed

the VSP's ability •to respond.and provide •.recovery assistance

tolaweniorcemenl and the insurance industry:

;:~~
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tools. "Having aU of this equipmentis a great resource for the

Department"saidSenior Trooper Rick Dowsettwith the Crash

Investigation Teanl,."and·being able to have this crash data

available for insurance fraudinvestigatiol1s isa perfect fit."

Another tool.in.theVSP'scrash

reconstruction arsenal is the VC3000,which provides· for

vehicle brake, accderationand perfonnance testing. Put •into

service.iI1111id-Se.ptember, theVC30001neasures G-Force

and· calculates speed,' tinle and·distance. for. any. type of
vehide.The. VC3000 has been used in 20 different cases

since training was' con1pleted.

mwr
he lED. has nlade'it harder for· staged-crash perpetrators

,to getaway With lhtirschcmes to defraud insurance
..... ·.·.companies.TheVSPCrashlnvestigation Team navv

has an arsenal ofhigh-tech tools torecol1structtrafflc crashes

and detenninethe factors

that led up to or contributed

to the. crash.. Factors such

asdriverinputho"Vvfast

the car· vvas traveling, when

or. eV'enif .the brakes"were

applied, .ifthe.seatbe1t·was

in use .and.when.theairbag

deployedean now be

detennined.
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all Virginia luediaas\veHas national insurance-related

publications.• AdditionaHw all of the lPD's. ne\-vs releases

canythe reward programinfonnation.
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':: The .sinlple,.but.powerful, .logo.with.a
:.: hold and •contclnporary look continues

:t. to. gain recognition from •the publicas

:t •• beingassociat.ed. \vitli. the IFD.and its

:it .1uission.The·logois applied to all

:jj:. promotionalluaterials.including

1.• brochures, •the· \Veh site and nevv's

l:i'j'j;WWljnHA'iNilm~. fdease.lettethead.
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In 2003,more than 1,400 citizens, insuranceinvestigators!

personnel and law. enforcement officers were.helped· through

thelFDhothncoThe •. toH-freetelephonenunlberis easy to

useand available at any hour.
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In co.mpliallce \viththe goal to lnake.state.government

accessible to Virginiansvia the Internet, suspected insurance

fraud can also he reportedonhne atthe IFDWebsite.

Ahllost .400 notifications

vverereceived from the

Web. site in 2003. The

Website also provides an

overview .of insurance fraud

and its implications and is

updateclregularly with case

histories. Law enforcelnent

and insurance. professionals
~t,*m:~;::::;;::;:;;:::::;:::::::::;:;:::::;;;:;:;:;:;:::::::::::::::~~~~~;[;;;;•. can ·now.·order •.·the· IFD

brochures and posters online.•TheWehaddress is included

on aU.of·the IFD's.promotionalandlnedia Inaterials.

ffrl Wf~(lt::: f:1iHUlill;tES

Brochures continue lobe distributed to

law enforcenlent, the insurance.induSll};

and .Virginiacitizenso The· three-paneled

brochure· provides a .cOluprehensive
overview of insurance fraud and the

IFD. The brochurevvi11 be updatedin

2004to addinfonnationaboutthe

IFD's"Sharp Eye". Teward·progran1.
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ThelFDcontinues to ·rrmkebusinesscardsavailable to

Virginia.State.Police troopers,.special agents,. sergeants. and
first sergeal1ts .• rhe.cardsare preprinted\vith thefolloVi-'ing

IFD infonllationonthebackof the card: The "STAMP

OUT·FRAUD"·logo,Weh address,toll-free.telephone

nun1ber ande-Ulail address for reporting insurance fraud

crinle. The. troopers' informationon· the front of the.card
can be added or changedas needed at area offices.
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The .IFD continues. to. produce. its biannualne\vsletter,

"Fraud· Facts."·The publication· features IFD-related issues
and case histories.
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I\1ay 5-9, 2003, was declared Insurance Fraud·Awareness

Week by. Govenlor· Mark R. VVarner,· the Commol1\vealth's

first· governor to issue a proclanlation. recognizing Virginia's

cOIUluitnlent to stamping out insurance fraud. In 2004,

Insurance Fraud Awareness Week will be held May 9·-15, in con­

junction with the Annual Virginia Chapter of the International

Association ofSpecial Investigation Units Conference.
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The IFD.producec1its.second.poster,.which.proulotes.the."Sharp

Eyen. re\vardprogrcun. (qee page. 5).. The posters.were .distributed

to local law.enforcenlentagenciesand

the •insurance industry.< The•"Sharp

Eye".• posters .C<:1n. also.• be.ordered
online.at \-vww.stmupoutfraud,com..

IFDpublic serviceannouncements

(PSA).continue to play on radio and

televIsIon stations throughout

Virginia.• The.PSAs.,vere.created. to
educate. citizens. about insurance

fraud and. to encourage•them. to call
the. toll-free telephone· nun1ber· if they

have. helpful. infonnation.

The lFD 111ade television news with a
Hurricane Isabel-related fraud case.

WAVY-TV in Norfolk ran a 3-n1inute,

31~·secondfeature· on· a c1ailned bO<:1t

loss thatresultedfro111 thehurricane.

The.news segment featured. an

inten'ie\\Tof an IFDspecialagent,

footage of thetntact 23-footSea Rayon Hstrailer and 111ention
oflhe IFDVVebsiteand hot line. The l1e\VS feature was also

posted on \iVAVY-T'\ts\Vebsile.
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