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Report from the
Superintendent and the
Division Commander

i he Insurance Fraud Division (IFD) has just
completed its fifth year as a division of the Bureau

2 of Criminal Investigation of the Virginia State Police
(VSP). The IFD had another successful year, which included
the establishment of a $25,000 reward program Additionally,
1FD’ investigations have resulted in more than $10 million
in ordered restitution since the IFD was established in 1999.

Having a “Sharp Eve” means being vigilant, aware, keenly
observant - it can also mean ap to $25,000. The “Sharp Eye”
reward program was announced during the 11th Annual

Virginia
Investigatio
reward pmg 3

items are being redesagned to mciude the * Sharp Eye iogo
and information about the reward program.

In addition to court-ordered restitution reaching $10 million,
false insarance claims reported to the IFD since 1999 have
surpassed the $32 million mark. In five years, the IFD has
received more than 4,400 insurance fraud notifications,

and our special agents have initated over 1,000 investigations
with more than 475 insurance {fraud and related arrests
having been made.

In 2003, the IFD received nearly 1,200 notifications, which was
a 16 percent increase over 2002, The number of investigations
was also up 14 percent over 2002. 1t is significant to note
that the number of felony convictions increased from 19
convictions in 2002 to 32 convictions in 2003, a 68 percent
increase. During 2003, the IFD introduced more than 43,000
individuals to insurance frand awareness through outreach
programs for the insurance industry, civic organizations,



events such as the Virginia State Fair and through law
enforcement training,

The number of cases involving property fraud showed the
largest increase in 2003 ~ 26 percent - including 37
notifications related to Hurricane Isabel. Insurance fraud
cases involving motor vehicles were up 36 percent, and
homeowners’ fraud cases increased 14 percent.

Governor Mark R. Warner declared May 5-9 Virginia’s first
“Insurance Fraud Awareness Week?” Governor Warner is
the Commonwealth’s first governor to issue a proclamation
recognizing Virginias commitment to stamping out
insurance fraud. With insurance fraud costing the average
Virginia household approximately $1,000 a year, law
enforcement, the insurance industry, legislators, prosecutors
and the governor encourage citizens to be aware of and
report insurance fraud crimes.

Thanks to the IFIY¥s help in funding the purchase of high-
tech and investigation-related equipment, criminals will find
it harder to defraud insurance companies. State-of-the-art
video equipment for training, total station enhancements
used to investigate vehicle crashes, and recruitment displays
for each VSP division have added to the state’ arsenal of
crime fighting tools.

We look forward to 2004 and continuing the fight against
insurance fraud. As the number of notifications, arrests and
prosecutions continues to rise, the IFD would like to thank
everyone who has contributed to our success - citizens;
Commonwealth’s Attorneys; local; state and federal law
entorcement officials; legislators; and insurance industry
personnel. Working together, with a “sharp eye” for insurance
fraud, we can continue to Stamp Out Fraud in Virginia.

Colonel W. Steven Flaherly
Superintendent,
Virginia State Police
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Caplain Frank &. Williams
Division Commandet;
Insurance Fraud Division




"""" Special Agent Kelth Childress recently, he supervised the coordination of the Virginia State

,,,,, Keith Childress brings almost 17 years Police personnel from the Virginia State Police Unified

...... of faw enforcement experience to the IFD.  Mobile Command Post while assisting the Prince William
He joined the Virginia State Police in County Police Department and the Sniper Taskforce during

1995 and, after completing the Training the Manassas sniper shooting.

Academy, was assigned to Campbell

County as a trooper until joining the
IFD in November, 2003.

Prior to his career with the State Police, Childress was a
Military Police Officer with the U.S. Army. Upon discharge
from the military, he attended Central Virginia Community

L College where he received his Associate Degree in

- Administration of Justice and worked for the Lynchbug

""" ;‘ Police Department.

Special Agent Quintin O, Kelly
Quintin Kelly may be new to the 1FD, bat
he’s no stranger to the Bureau of Criminal
Investigation (BCI). As a trooper he was
assigned to the Federal Weed and Seed o
Multi-jurisdictional Taskforce in 1992.
Kelly spent six months working in an
undercover capacity helping weed out drug

Kelly began his career with the Virginia State Police as a
trooper in 1986 and was promoted to sergeant in 1993, He

e said the challenge of investigating complex schemes and wn-
SR " $ . 5 . . < N 3 el ] . o i .
- dealers in Richmonds high crime drug areas and assisting covering the many techniques used by white-collar criminals

‘ with the Goochland and Louisa taskforces as well. Most to carry out these crimes is what interested him in the IFD.




Special Agent

Robert G. Hindenlang

Bob Hindenlang joined the VSP in
1996. While working as a trooper,
he investigated vehicle crashes that

he felt, but couldn’t prove, involved
false or exaggerated injury and
damage. “This is a category of

criminal activity that needs more emphasis,” he said. His
background also includes working as a field training officer,
a tactical team member and a crash reconstructionist.
Hindenlang is also attending Liberty University, working
on his degree in accounting,

When asked about one of his more memorable experiences
with the VSP, Hindenlang said in February 2002, he stopped
a vehicle and obtained five separate identifications from the
two individuals in the car. They were eventually taken into
federal custody. He later learned these individuals, who
were possibly using false identification for credit and

insurance fraud, had ties to the persons comnected to the
September 11th attacks,

Special Agent
Dennis W. Dodson

Dennis Dodson brings more

than 20 years of law enforcement
experience to the IFD. During his

career, Dodson has conducted
numerous criminal investigations
including arson, rape, grand larceny,
narcotics and firearm violations as well as manslanghter and

sex offender registry cases.

Dodson joined the VSP in 1981 as a dispatcher assigned to
the Culpeper/Richmond offices; in 1984, as a trooper, he
worked in Fairfax and Orange counties. in 2002, he was
promoted to sergeant and assigned to Caroline County and
then 1o Division 2 Headquarters. Dodson said he wanted to
join the IFD to help combat insurance fraud in Virginia and
reduce the related costs of additional preminms that
Virginians pay {or fraudulent insurance claims.
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S s part of our mission to “Stamp Out Fraud” and in

- Y keeping with Section 32-42 of the Code of Virginia,
4" lithe IFD established a reward fund in 2003 that pays
up to $25,000 for information leading to the arrest of individ-

,,,,,, uals who commit insurance frand in the Commonwealth of

..... : Virginia. The reward fund was unveiled at the 11th Annual

Virginia Chapter of the Internatdonal Association of Special
investigation Units Seminar inx May.

The “Sharp Eve for Insurance Fraud” theme, which was
developed to promote the fund, has been used in posters

distributed to law enforcement agencies and members of
------------ the insurance industry. The poster can be ordered online at
www.stampoutiraud.com.

The “Sharp Eye” can also be seen on billboards around
Virginda. The billboards will run from Jan.15, 2004, through
Apr.15, 2004. Billboards are located in Richmond, the
Hampton Roads area and in Roanoke. In northern Virginia,
commuters will see the reward tund message at Virginia
Railway Express stations.

in addition to the initial announcement of the fund in May,
a follow-up news release was sent to all Virginia media and
national insurance-related publications. The reward fund

message is also carried on all of the IFD's news releases and
promotional material.
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The Reward Fund Committee will determine the amount
of the reward based on the following criteria:

» The importance of the information
» The nawmre of the crime
= The risk 1o the source

» The fmportance of the witness

Only property and casualty lines of insurance will be
addressed by the Committee, and the investigation must be
complete and an arrest made before the reward is considered.
if more than one person furnished information about the
same incident, the reward shall be divided based prinarily
upon the relative importance of the source’s inforination.

Insurance professionals, the perpetrator or co-perpetrator
of the crime, the crime victim, and Virginia sworn law en-
forcement officers, jailers, corrections officers and members
of their immediate family are ineligible for a reward.
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hat's what Frank Parham, audio-video specialist in
the Training Division, said when asked about his

new broadcast-quality, digital video equipment
purchased with IFD funds. The

new video equipment includes a
non-linear digital editing suite,
two DV (digital video) broadcast-

quality cameras - each with

Not only can broadcast-guality CDs and DVDss be produced,
the VSP also has the equipment for mass duplication and the
tabeling. Producing DVDs and CDs is more cost-effective

i S AN

than producing videotapes, and

they are also less expensive to
, distribute.
studio-confignred viewfinders,

In addition to having the tools
necessary 1o be able to produce
remote focus and zoom controls. and duplicate CDs and DVDs, the
This equipment can be used both _
in the field and studio environ- : equipment for classroom training
ment and can render CDs, DVDs and presentations to law enforce-
and videotapes. “We are excited
about the expanded training and
investigative capabilities this new
digital video equipment brings to

Department also has additional

ment and the insurance industry.
Included in the package were

wireless microphones, LCD data

projectors and portable PA
systems with wireless microphones. The PA systemn has

the Insurance Fraud Division and to the State Police 45 a
whoele,” said Captain Frank Williams.

been used for a car burning training exercise with insurance
tndustry investigators.




g %«w ince the IFD funded SCUBA gear for the VSP SCUBA  The equipment has assisted 16 different agencies in cases
-y teain, total recoveries in the firet year were approxi-  ranging from insurance fraud to murder. To date, the gear

% ‘mately $120,000. This included 24 vehicles, seven has been used approximately 96 times and totally changed

boats, six motorcycles, nine safes and 16 bodies. In one case, the VSPs ability to respond and provide recovery assistance

the equipment was used 1o recover a vehicle - with the to law enforcement and the insurance industry.

ovmer’s body inside - from a rock quarry. The owner had

been killed, and the murderer disposed of her body along

with her vehicle in the quarry. The vehicle was raised by
large lift bags designed specifically for that purpose to help

23 o g P ¥ purp !
preserve evidence.

Due to having the advanced equipment, the VSPs dive team
was put in charge of an underwater search operation in the

FBIs anthrax investigation in Maryland. The ROV (remotely
operated vehicle) and the drop video cameras were used on
this assignment.
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he TFD has made it harder for staged-crash perpetrators  tools. “Having all of this equipment is a great resource for the
to get away with their schermes to defraud insurance  Department,” said Senior Trooper Rick Dowsett with the Crash
companies. The VSP Crash Investigation Team now  Investigation Team, “and being able to have this crash data

has an arsenal of high-tech tools to reconstruct wraffic crashes  available for insurance fraud investigations is a perfect fir.”

and determine the factors
that led up to or contributed
to the crash. Factors such

Dowsett said the equipment

purchased last year was heavily

as driver input, how fast utitized in all divisions as soon as
; 5 ¢l

the car was traveling, when it was placed i service. Between

S evenif the Biakes s February and November the
applied, if the seatbelt was
in use and when the airhag
deployed can now be

determined.

Total Station equipment has been
used at 140 scenes; the software

for drawing and calenlating crash
data was used 168 times; and the
digital cameras were employed at
The genesis {or the IFD’s 84 scenes. Eight court presenta-

purchasing the new crash

tion-size diagraras were provided
reconstruction equipment | i by the HP plotter.

Another tool in the VSP% crash
began with the purchase of  recounstruction arsenal is the VC3000, which provides for

Total Stations for each of the  vehicle brake, acceleration and performance testing. Put into
seven divisions. The VSP service in mid-September, the VC3000 measures G-Force
received the Total Stations and calculates speed, time and distance for any type of
through a federal grant vehicle. The VC3000 has been used in 20 different cases
program with the IFD since training was completed.

purchasing the supporting




""" X\&%% that's what's on the recruitment
i * exhibits recently fanded by the

: . IFD for the V5P Each of the seven
divisions’ recruiting officers was issued a
,,,,,,,, display. The table-top displays are
..... ;  designed complement the Department’s

on-going recruiting etforts. “We want to
§ find the best potential State Police talent

..... ; available,” said Captain Frank Williams of

the IFD. “I

frand nvestigations in the long run.”

t will pay off for insurance
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| ; IFD Pam Jewell brings 18 vyears
L " public relations experience in

state governinent to the public awareness
side of the IFD. Jewell honed her PR skills
while working for the Virginia
Tourism Corporation and most
recently for the Virginia Wine
Marketing Office in the Virginia
Dept. of Agriculture and Consumer
Services.

R

Jewell is responsible for publicizing the impact of insurance
fraud and its implications. She works closely with the IFD
investigators to help garner media coverage and publicity
about recent IFD accomplishunents. Jewell is also responsible
for coordinating special projects, publications and the IFD
Web site (wwwistampoutfraud.com) as well as assisting with
presentations and speaking engagements.

In 2003, the IFD's public awareness efforts focused heavily
on the “Sharp Eye” reward program announced in May, A
news release headlined “Insurance Frand Pays” was sent to



all Virginia media as well as national insurance-related
publications. Additonally, all of the TFD’s news releases
carry the reward program information.

STANP OQUT FRAUD

¢ The simple, but powerful, logo with a

\ bold and contemporary look continues
. to gain recognition from the public as
being associated with the IFD and its
mission. The logo is applied to all
promotional materials including
brochures, the Web site and news
release letterhead.

A STATE POLICE
éé%%%ﬁ& FRAUD BIYISION
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In 2003, more than 1,400 citizens, insurance investigators/
personne! and law enforcement officers were helped through
the TFD hotline. The toll-free telephonie number is easy to
use and available at any hour.

wwwstampoutivaud oom

in compliance with the goal to make state government
accessible to Virginians via the Internet, suspected insurance
fraud can also be reported online at the IFD Web site.

Almost 400 notifications
were received from the
Web site in 2003. The
Web site also provides an

. overview of insurance fraud
and its implications and is
updated regularly with case
histories. Law enforcement
and insurance professionals
can now order the IFD
brochures and posters online. The Web address is included
on all of the IFDs promotional and media materials.

i
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Brochures continue o be distributed to
law enforcement, the insurance industry,
and Virginia citizens. The three-paneled
brechure provides a comprehensive
overview of insurance fraud and the
{FD. The brochure will be updated in
2004 to add information about the
IFDYs “Sharp Eye” reward program.
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The IFD continues to make business cards available 1o
Virginia State Police troopers, special agents, sergeants and
first sergeants. The cards are preprinted with the following
IFD information on the back of the card: The “STAMP
OQUT FRAUDY logo, Web addvess, toll-free telephone
number and e-mail address for reporting insurance fraud
crime. The woopers” information on the front of the card
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can be added or changed as needed at area offices.

WEWRLETTER

The IFD continues to produce its biannual newsletzer,

“Fraud Facts.” The publication features IFD-related issues
and case histories.

g, s e AT W "‘i;\:"{; &: """
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AWARENESS WEEK

May 5-9, 2003, was declared Insurance Fraud Awareness
Week by Governor Mark R. Warner, the Commonwealths
first governor to issue a proclamation recognizing Virginia's
commitment to stamping out insurance fraud. In 2004,

lnsurance Fraud Awareness Week will be held May 9-15, in cou-
junction with the Annual Virginia Chapter of the International

Association of Special Investigation Units Conference.

D POSTE

The IFD produced its second poster, which promotes the “Sharp

Eye” reward program {see page 3). The posters were distribuied

to local law enforcement agencies and
the insurance industry. The “Sharp
Eye” posters can also be ordered
online at www.stampoutfraud.com.

TY AND BADG

IFD public service anmouncements
(PSA) continue 1o play on radio and
television stations throughout
Virginia. The PSAs were created to
educate citizens about insurance
fraud and to encourage them to eall
the toli-free telephone number if they
have helpful information.

The IFD made television news with a
Hurricane Isabel-related fraud case.
WAVY-TV in Norfolk ran a 3-minuie,
31-second feature on a claimed boat
loss that resulted from the hurricane.
The news segment featured an

interview of an IFD special agent,
footage of the intact 23-foot Sea Ray on its trailer and mention
of the IFD3 Web site and hot line. The news feature was also
posted on WAVY.-TVs Web site.
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INSUBANCE FRAUD DIVISION
1/14/2004




$ 4,036,456.47
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