The Motor Vehicle Dealer Board
Agency 506

The Motor Vehicle Dealer Board’s (MVDB) mission is to:

“...administer sections of the Commonwealth’s Motor Vehicle Dealer Laws and
Regulations as charged; promote the best interests of both the automotive consumer
and dealer body; and process all motor vehicle related complaints promptly and
professionally; while providing a high level of customer service.”

Service is provided and regulations are administered regardless of the recipient’s age. No
age-based, data collection methods are used in the performance of agency business
functions.

The MVDB is exempt from the Virginia Personnel Act. However, age-related issues,
such as retirement, when applicable, are managed according to Personnel Act guidelines.



