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COMMONWEALTH of VIRGINIA

Department of Taxation

October 1, 2009

The Honorable Charles J. Colgan The Honorable Lacey E. Putney
Chairman, Senate Finance Committee Chairman, House Appropriations
10677 Aviation Lane Post Office Box 127

Manassas, Virginia 20110 Bedford, Virginia 24523

The Honorable Harry R. Purkey
Chairman, House Finance Committee
2352 Leeward Shore Drive

Virginia Beach, Virginia 23451

Re: Annual Report on Tax Collections Process and the Virginia Taxpayer Bill of
Rights

Dear Chairmen:

The 1996 General Assembly enacted Chapter 634, 1996 Acts of Assembly
(HB 1451), which established the Virginia Taxpayer Bill of Rights. The legislation
largely codified the Department of Taxation’s existing procedures with respect to audit,
collection and appeals processes. The legislation also required that the Department
furnish written explanations of its audit and collections processes to taxpayers, as well
as create a formal problem resolution program and designate a Taxpayer Rights
Advocate to oversee the program. Finally, the legislation created a requirement under
Section 58.1-202 of the Code of Virginia for the Tax Commissioner to file an annual
report detailing the procedures used in the agency’s collection process, and how the
Virginia Taxpayer Bill of Rights is implemented to assist with collections.

General Provisions

The Virginia Taxpayer Bill of Rights generally provides for rights associated with
the Department of Taxation’s routine interactions with taxpayers, and the internal
controls the agency has in place to ensure that these rights are protected.

The rights specified under the general provisions of the statute are:
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Public Contact:

o the right to be treated with dignity and respect;

¢ the right to prompt, courteous, and accurate responses to questions and
requests for tax assistance;

o the right to record meetings or, if we record the meeting, to purchase a transcript
at cost;

e the right to request help from the Taxpayer Rights Advocate when issues have
not been resolved through normal administrative processes;

o the right to be advised or represented by counsel or another qualified person;

¢ the right to receive simple, nontechnical statements that explain the Taxpayer Bill
of Rights and the audit, collections, and appeals processes; and

¢ the right to have tax, penalty and interest abated when the taxpayer relies on
binding written advice from a department employee, and that advice is later
found to be incorrect.

Internal Controls:

o the right to have property protected during assessment, collection and
enforcement processes;

o the right to have tax information kept confidential; and

e the right to procedures that ensure department employees are not paid,
evaluated, or promoted based on the amount of assessments or collections
made.

Taxpayer Rights Advocate / Problem Resolution Program

As required by the Taxpayer Bill of Rights legislation, the agency’s Taxpayer
Rights Advocate oversees a problem resolution program staffed by the Customer
Satisfaction Team, which was established to address taxpayer issues that were not
satisfactorily resolved through normal administrative channels, including requests from
state, local and federal elected officials, offers in compromise related to requests for
waiver based on reasonable cause, and requests for direct assistance from the
Taxpayer Rights Advocate. The team also handles customer education functions, and
investigates systemic issues that may hinder the delivery of quality customer service. In
addition to overseeing the operations of the Customer Satisfaction Team, the Taxpayer
Rights Advocate ensures resolution of sensitive cases, and investigates allegations of
rights violations. During the fiscal year ended June 30, 2009, the Taxpayer Rights
Advocate investigated 8 claims of rights violations, and found no evidence of violations
in any of those cases.

Beyond the scope of the operations and duties of the Taxpayer Rights Advocate
and the Customer Satisfaction Team, every employee of the Department of Taxation is
required to adhere to the provisions of the Taxpayer Bill of Rights. Routine procedures
employed to protect taxpayer rights in customer contacts include stopping collection
action on assessments during any appeals process, as well as negotiating instaliment
payment plans and offers in compromise to settle liabilities in an equitable manner. In
addition, the agency's Virginia Taxpayer Bill of Rights booklet is given to taxpayers as



part of every face-to-face audit or collections contact. In both written and personal
contacts with taxpayers, the Department’s goal is to ensure that taxpayers have a clear
understanding of Virginia’'s tax laws, as well as the laws apply to each individual’s case.

Collection Processes

The Department of Taxation strictly adheres to the provisions of the Taxpayer Bill
of Rights in its collection processes, particularly with respect to confidentiality of
taxpayer information. The agency contracts with CGIl to manage its outsourced
collections. In turn, CGI contracts with Performant, an adjunct of TAX’s highest
performing outside collection agency (OCA). TAX managed up to five outside collection
agencies before the decision was made to outsource the management of the private
collection function.

The OCA's receive only limited information about the accounts they collect. In addition,
the Department does not report information on outstanding tax liabilities and collection
actions to credit bureaus.

When an assessment tax bill is issued, the taxpayer has 30 days to make
payment or protest the assessment. If the taxpayer does not respond within that time,
the Department may take collection actions to resolve the account. Examples of
collection actions include phone calls, letters, and liens. The Virginia Taxpayer Bill of
Rights booklet contains a complete description of the agency’s collection and audit
processes.

Conclusion

The Department of Taxation takes its responsibilities under the Taxpayer Bill of
Rights very seriously, and remains committed to making those rights an integral part of
its business practices. A copy of the Virginia Taxpayer Bill of Rights booklet is attached.
The booklet is also available on our web page at www.tax.virginia.gov, along with a
wealth of tax forms and information designed to assist taxpayers in understanding and
complying with Virginia’s tax laws.

Please let me know if you have any questions.

Sincerely,

nie E. Bowen
ax Commissioner

Cc: Richard D. Brown

Attachment: Virginia Taxpayer Bill of Rights
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INTRODUCTION

TheVirginiaTaxpayer Bill of Rightswas enacted to ensure protection of Taxpayers' rightsin thetax determination and
collection processes administered by the Department of Taxation. Thispublication providesan overview of your rights

under thislaw.
Your Rights in General

TheVirginiaDepartment of Taxation'smissionisto serve
the public by administering the tax laws of the
Commonwesdlth of Virginiawith integrity, efficiency, and
consistency. Our goal is to ensure that your rights are
protectedinall statetax assessment, audit, and collection
proceduresso that you may havethe highest confidencein
theintegrity of our tax system. You havetheright to be
treated with dignity and respect by our employees. You
also have the right to receive prompt, courteous, and
accurate responses to tax questions and requests for
assistance and information. When you make a written
request for information, you havetheright to rely onour
written advice.

Your Rights in Contacts with the Department of Taxation

During any contact you have with the Department of
Taxation, you havetheright to have anyone present with
you. Youmay aso berepresented or advised by an attorney
or accountant. If you desireto have anyone, including an
attorney or accountant, represent you when you are not
present, you must Ssgnapower of attorney formauthorizing
that personto act inyour behalf. You aso havetheright to
make an audio recording of any meeting heldin connection
with tax determination and collection actions, using your
own equipment. You may suspend certain meetingsto seek
advicefromyour representative. Findly, you havetheright
to ask aTaxpayers RightsAdvocatefor assistancewith
problemsor complaintsthat havenot been resolved through
normal administrative channels. Information on the
Taxpayers Rights Advocate is discussed later in this
publication.
Your Rights to Confidentiality

Wekegpdl information about your tax liability inour records
drictly confidentia, including tax returns, correspondence,
audit reports, and other account information.

Virginialaw alowsonly limited release of tax information,
and prohibitsthe Department of Taxation from releasing
information to any individua or organization that doesnot
havethelegd right toreceiveit.

Filing and Paying Your Taxes

Our goal isto help you meet tax-filing requirementsand
determinethe correct amount of tax to pay. Our employees
are responsible for carrying out the agency’s mission
according to Virginia law, and are not compensated,
evaluated, or promoted on the basi s of the assessmentsor
collectionsthey make. If you disagree with the amount
owed, the method of computing the balance due, or the
interpretation of Virginialaw or department policy, you have
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theright togpped our actions Youwill find moreinformation
about your apped rightslater inthispublication.

Payment Arrangements

If you cannot pay thefull amount dueonatax returnor hill,
wewill help you make payment arrangementsor set up an
installment payment plan. You may berequiredto provide
afinancia statement, bothto provefinancia hardshipand
to help usdeterminethe best payment schedulefor you. If
your financid statement showsthat you can pay theamount
due, even if that would mean using available credit or
securing aloan, youwill berequired to do so.

Bills You Receive From Us

If you do not pay thefull amount duewith atax return, or if
we assess an additional amount, wewill sendyou abill.
Thebill will clearly statetheamount of tax, pendty, interest
or other chargesdue, aswell asthereasonfor the charges.
If you receiveabill astheresult of incorrect advicegivento
youinwriting by one of our employeesinresponseto your
written request, you havetheright to havethebill canceled,
including any tax, penalty, or interest assessed, provided
you presented full and accuratefacts.

Audits and Examinations

Weroutinely audit tax returnsand businesstax recordsto
ensurecompliancewith Virginialaw. Thesdection of your
return or account for audit does not mean you will owe
additional tax. You havetheright to afair examination and
asimple, non-technical explanation of audit procedures,
appeal processes, and changes made during an audit. You
also havetheright to know thereason for any request we
makefor additiona information, aswell aswhat will happen
if you do not furnish theinformation.

Collection Actions

You have the right to receive a simple, nontechnical
statement explaining collection procedures, appeal
processes, and your rightsduring any collection proceeding.
We prefer to work with you to arrange apayment plan,
and wewill not take action to collect an amount due until
you have had 30 days to pay or make payment
arrangements, except for Jeopardy Assessments. If you
do not pay an amount you owe, or make arrangementsfor
payment, wemay take oneor moreof theactionsdescribed
inthecollectionssection of thispublication.

Taxpayers’ Rights Advocate
TheTaxpayers RightsAdvocatewill ensureprompt review
and resolution of problemsand complaints not handled
through normal adminigirative procedures. The Taxpayers
Rights Advocate will also ensure that your rights are



protectedin audit and collectionsprocedures. If you believe
you have been denied the legal rights described in this
publication, contact:

Taxpayers RightsAdvocate

VirginiaDepartment of Taxation

P.O. Box 546

Richmond, Virginia 23218-0546

Phone: (804) 367-8031 for individual
(804) 367-8037 for business

FAX: (804) 367-1115

When contacting the Taxpayers RightsAdvocate, you will
need to provide adetailed description of the problem or
complaint and the stepsyou havetaken to resolvetheissue.
If you send awritten request for assistance, please provide
adaytime phone number.

Appeals

You havetheright to seek aninformal review of any hill
that you believe hasbeenincorrectly issued or any refund
that has been improperly denied. If you are not satisfied
withtheinformal review you havetheright tofilean apped
to the Tax Commissioner and request that the bill be
adjusted or refund beissued. If you are not satisfied with
thedecision of the Tax Commissioner, youmay apply for a
ruling fromthecircuit court. If thereisan administrative
appeal or court case under consideration that issimilar to
your case, youmay fileyour casewiththe Tax Commissioner
as a protective claim, and request that your case be
considered based on the outcome of the other appeal or
case. Lastly, under certain circumstances, you can propose
an offer in compromise for the tax, penalty, or interest
assessed.

Taxpayer Rights and Tax Audits

TheVirginiaTaxpayer Bill of Rightsgrantsevery taxpayer
specific rightsduring an audit. Thissection explainsthose
rights, describesthe audit process, and explainshow you
may exerciseyour rightsif you areaudited.

Taxpayer Rights
You havetheright to:

* Beinformed of the audit process, the audit
procedur esand appeal rightsif sdected for an audit.

» Havetheaudit conducted at areasonableplace
and time, and completed in atimely manner.

» Beprovided with an explanation of any changes
made during an audit.

The Audit Process

Tax returnsareroutinely reviewedin order to determineif
ataxpayer has under reported taxes. Audits frequently
concludewith no additiona liability found, or arefundto
thetaxpayer. In addition, many examinations conducted
by the department do not requireavisit to your homeor
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bus ness. Questionsconcerning your returnscan sometimes
beresolved by telephoneor | etter.

Desk Audits and Examinations

Many examinations of returns are conducted by mail.
Typicdly anexaminer will writetoyouto request additiona
information about itemson your return, or to notify you of
errors that need to be adjusted. You will have the
opportunity to respond to anotice beforeabill isissued.

Automated Programs

Certain governmental agencies furnish the department
information concerning Taxpayers returns. Thelargest
sourceof suchinformationisthelnternal Revenue Service,
but information may be gathered from other federal, state,
and local agencies. Information furnished by these sources
iscompared with Virginiatax returnsto identify taxpayers
whomay haveunderpadther Virginiatax liabilitiesor faled
tofileareturn. All information received from other agencies,
aswell asinformation already inour files, iskept strictly
confidentid.

If wefind adiscrepancy inyour tax return, wewill send
you aletter to:

* |dentify thenatureof the problem and explain possble
changesinyour ligbility;

* Inviteyouto provideadditiond information or explain
why you disagree with these changes,

» Giveyou adate by which you should respond;

» Give you the name and telephone number of the
department employee who isresponsible for your
case.

If you do not respond to the inquiry letter, or if you are
unableto demongtratethat you do not owe additional tax,
wewill bill youfor theadditiona tax, aswell asapplicable
penalty and interest.

Field Audits

An auditor will notify you if your return or account is
selected for an onsite audit. The noticewill describethe
types of recordsthat need to be made available, and the
auditor will explain the planned audit method and
procedures. Theaudit will beconductedin atimely manner,
and the auditor will review the resultswith you. We will
send you acopy of theaudit report and explain your rights
of appedl.

Field audits are conducted by auditors from one of our
offices or by auditors that are located throughout the
country.

Wewill notify you if you are selected for afield audit:

» Arrangementsfor auditsaremadein advance, either
by letter or by telephone.

» Audit appointments are made with the owner or
corporate officer respongblefor tax compliance. The



auditor may work with anyone designated by the
taxpayer.

* Audit gopointmentswill includetheday, timeand place
of theappointment.

 Auditsareusudly conducted at your placeof business
during normal work hours. Inevery case, wewill work
with you to minimizetheimpact of theaudit on your
schedule or your business operations.

* You will be advised of the general type of records
needed to start the audit.

Beforetheaudit, theauditor will dothefollowing:

» Provideyouwithacopy of thispublicationand answer
any questionsyou may haveregarding your rights.

* Discusstheoperation of your business, ask how your
recordsare maintained, and ask you to identify other
issueswhich may affect theaudit.

* Discussthe specific audit processto be used.
 Tour your place of business, if necessary.
» Determinehow your recordswill bereviewed.

» Determine the method in which the audit will be
conducted. The method the auditor chooses will
depend on anumber of factors, such asthetype of
tax, theaccuracy and availability of recordsand the
szeand complexity of your business. Wemay conduct
adetail audit, whichinvolveslooking at all of your
records, or we may look at a sample (portion) of
your records.

While conducting the audit, the auditor will do the
following:

» Determine the audit period. Audits are usually
conducted for a three-year period, but may be
expanded upto six yearsif returnsarenot filed when
required.

» Review your recordsand thereturnsyou havefiled.

* If necessary, ask you to voluntarily waivethe statute
of limitationson theaudit period. Thisisusudly done
if additional timeisneeded to conduct the audit. In
addition, it can prevent issuing an assessment on
unresolved factua issuesthat may beresolvedthrough
theaudit processor informal review.

» Explaindepartment policy anditsapplicationtoyour
businesstransactions.

* Allow youadequatetimeto respondto our questions.

In concluding an audit wewill dothefollowing:

» Discussour findingswith you, or send you aletter
explaining thechanges.

» Explainany pendtiesto behilled. See Appendix.

» Discussfuturefiling responsibilitiesand answer any
guestionsyou may have concerning the audit.

» Provideyouwithacopy of theaudit report identifying
issues to be corrected for future compliance as
necessary.

» Explanyour rightsto gpped shouldyou disagreewith
theaudit findings.

If our income tax audit raises an issue that affects your
federal incometax, we may notify the Internal Revenue
Serviceand will not createabill until theissueisresolved
at thefederal level. If thisprocedureisutilized it will be
discussed with you by theAudit Supervisor.

Taxpayer Rights and Tax Collections

TheVirginiaTaxpayer Bill of Rightsgrantsevery taxpayer
specificrightsin collection actionstaken by the department.
Among theseistheright toreceive, at or beforeameeting
regarding the collection of your account, adescription of
the collection process used by the Department of Taxation
and your rightsinthat process. This section describesthe
collection process used by the department; your rightsin
that processand the procedureswhich you need tofollow
inorder to exercisethoserights.

Taxpayer Rights
You havetheright to:

» Benoatified beforewetakeany collection action that
could result in the loss of property, unless the
department determines that collection would be
jeopardized by delay.

* M eet with thedepartment within 14 daysof thedate
ajeopardy assessment isissuedto:

» explain why you believe that collection of the
assessment isnot injeopardy and;

* present any reasons why you believe that a
Memorandum of Lien should be released if
recorded against your property.

* send you awritten determination on thismeeting
within20 days.

» Havecallection actionsreviewed by adepartment
employee
* by comingintothe TAX office;
by making aphonecall to the department; or,

* by mailing or faxing awritten explanation to the
department.

Toallow timefor areview and to stop further collection
actions, you should notify usthat you are disputing the
amount due beforethe payment due date.

* Request proceduresfor a payment plan to pay
thetaxesdue.

* |f you have been contacted by acollection agency
you should contact theagency that called or wroteto
you. Theaddressand phone number for the agency

Page 4



will belisted on the correspondence sent to you by
thecollection agency.

* |f you are contacted by one our offices, you should
contact that office.

* Inal cases, the procedurefor requesting apayment
planisasmpleverbal or written request fromyou.

* Request proceduresfor release of alien.

Contact usat the address or tel ephone number shown on
thelienform and request thelien release. Describeor, if
telephoning, be prepared to describe the basis for your
request.

Haveawritten noticeissued to acredit agency stating
that alienwasfiledinerror, if that isthe case. Therequest
for anoticeto acredit agency must be made within three
yearsof therelease of thelien by the department.

The Collections Process

Payment Arrangements

When you receive atax bill, and you have no reason to
disputeit, theleast costly solutiontoyouisto pay thebill in
full on or beforethe stated payment date.

If you areunableto pay your bill in atimely manner,
you should contact us as soon as possible. In most
cases, wewill accept payment in monthly installments.

Becausewe arerequired to chargeinterest on unpaid tax
bal ances, the shortest payment schedul e that you can meet
will resultinthesmallest cost to you. If your tax balanceis
small and theinstallment plan you request isfor ashort
period of time, wecan usualy set up the payment planwith
information provided inatelephonecal fromyou. In other
cases, you may berequired to submit acurrent financial
statement before we consider your request for apayment
plan. Generaly, payment plansare gpproved for amaximum
of 12 months. The plan may berenegotiated at the end of
the 12th month if you need additiona timeto pay.

Not all payment plansare approved. Payment plansmay
not be approvedif:

* you have had aprevious payment plan that was not
paid promptly; or
* theamount dueisnot suitablefor apayment plan.

If we agree to accept payment of a tax obligation in
ingtalments, you will receiveapayment coupon book with
the payment amount and due dates printed on each coupon.
The payment agreement will stay in effect, and no other
collection action will be taken, except for debt setoff
transactions (which can bereversed upon notification to
us-see Debt Setoff on page8), if you do thefollowing:

* Pay eachingdlment by theduedate (allow for mailing
and processingtime);
» Stay current withany statetax filing requirementsand

maketimely payment of any other Satetax obligations
not covered inthe payment plan;

 Provideuswith correct, completeand current financid
informationwhen requested.

Depending on the amount due, the department may place
aMemorandum of Lien (described below) onyour property
to securethetax debt until the payment planiscompleted.

Payment Plan Cancellations

If paymentsarelate, or if you do not stay current on your
tax obligations, wemay cancel the payment plan and take
other actionsto collect theamount due.

Collection Actions

Whenaliability for your account iscreated, you aresent a
bill statement giving you 30 daysto pay. If thereareno
other outstanding billson your account, wewill take no
collectionactionduring thistime.

If you do not pay your bill by the due date or make
satisfactory arrangements for payment, we will take
collection actionsto resol ve the account. Collection actions
canconsgist of oneor dl of thefollowing:

Phone Calls and Letters

Collection actionsareintended to betaken in an order that
will resolve delinquent accounts at the smallest cost and
withtheleast impact onyou. Usualy our first effort will be
to attempt to contact you by telephoneor letter. If, however,
your account hasbeen delinquent inthe past, thisstep may
be bypassed.

Third Party Liens

We may place a lien against your bank account or a
garnishment with your employer. Thismeansthat fundsfrom
your bank account or paycheck will bepaid directly tothe
Department of Taxation to satisfy your debt.

If this action would cause severe hardship, you should
contact the department to negotiate an alternative payment
arrangement to settlethedebt. If you agreeto haveaspecific
amount withheld from your wages each pay period to pay
the debt, please make surethat your employer approves
this arrangement and will forward the paymentsto the
department.

A third party lienisusually not released until thedebt is
paid or otherwise resolved. More than one lien may be
sent on an account. A third party lien is not a matter of
public record.

Memorandum of Lien

A Memorandum of Lienisrecorded asajudgment against
your property infavor of thestate. Whenwefileajudgment
withacircuit court, it remainsin effect for 20 years, or until
theunderlying debtisresolved. Your ahility tosdll, refinance
or otherwise dispose of the property listed on the
Memorandum of Lienwill beaffected until itisreleased.

Taxpayersmust contact the department for aMemorandum
of Lienrelease. Generdly, liensarenot released unlessthe
amount due to the Commonwealth has been paid or
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otherwiseresolved. Although wedo not report tax account
informationto credit bureaus, aMemorandum of Lienisa
matter of public record and may harmyour credit rating.

ErroneousLiens

If you believethat alien, either athird party
lien against your wagesor bank account, or
a Memorandum of Lien against your
property, hasbeen placed in error, you can
request that thelien bereleased.

You should notify us immediately if you
believethat alien has been issued against
you improperly. Wewill research theissue
and may delay callection actiontoallowtime
for areview of theaccount.

Conversion of Business Liabilities

If your businessdoesnot pay itshills, wecan“convert” or
transfer theunpaidtax ligbility to therespons ble officersof
thebusiness. Beforetransferring theliability, wewill notify
youinwritingand alow youto present information to show
why you should not beheld persondly liablefor thebusiness
tax bills.
Visits

Representativesmay visit your homeor business. Generdly,
we do not make home visits, unless you have a home-
based business. Businessvisitsare made during normal
businesshours.

Padlocking

If initial collection effortsare unsuccessful, abusinessmay
be padlocked. You will begiven at least 10 daysnotice of
your scheduled hearing to determine whether thebusiness
will be padlocked. Youwill beableto present evidence at
the hearing to show why the business should not be
padlocked. If theterms agreed on at the hearing are not
honored, or if asuitable agreement cannot bereached, we
may revokethe company’ssdestax certificateand business
registration and/or padlock thebusiness. If thebusinessis
padlocked, the department may cause the assets of the
businessto besold.

Revocation of the Certificate of Registration

If you do not pay your sales tax, your certificate of
regigtration authorizing collection of thetax may berevoked.
Onceacertificateisrevoked, the bus nessmust sop making
sales. Prior to revoking the certificate, wewill notify you
by |etter of ahearing at which you may present evidenceto
support your case.

Bonds

If your businessisfrequently delinquent or you are, or were,
anofficer of another businesswith ahistory of delinquency,
wemay requirethat you post abond in order to continue
operating. A bond can be posted in the form of cash,
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securities, lineof credit, etc. Thebond can besaized, without
notice, to satisfy an outstanding tax lighility.

Seizure of Assets

If weareunableto collect your tax liability through other
means, we may direct the sheriff to seize and sell your
property. Beforethisaction can betaken, wewill sendyou
anaticegivingyoutendaysto settletheliability. If theliability
isnot satisfied, the sheriff will proceed to sell the property.

Summons/Notice to Appear in Lieu of Summons

Thisisaformal written noticerequesting that you attend a
scheduled meeting with a department representative to
answer questions on your tax debt. Thisis not alegal
proceeding. However, if you do not appear, we may seek
acourt order to compel compliance, or wemay takemore
severecollection action.

Debt Setoff

If you aredueatax refund, win alottery prize, or provide
goodsor servicesto the Commonweslth, wearerequired
by law to take the payment owed to you and apply it to
your tax debt, or other unpaid state or local debt. If this
happens, youwill benotified inwriting and will havethe
opportunity to protest the action.

Jeopardy Assessments

If the Tax Commissioner determinesthat collection of a
balance duewill bejeopardized by delay, wewill issuea
jeopardy assessment. This accel erated assessment and
collection processisrarely used. If weissue ajeopardy
assessment, you have 14 daysto make an oral or written
objection. Wewill review theinformation presented and
respondinwritingwithin20days. If wefiled amemorandum
of lienitwill remaininforcethroughout thejeopardy review

period.
District Offices and Collection Agencies

Office Referrals
Accounts may bereferred one of our officeswhen less
severe actions have not been effective.
Anofficerepresentative may contact you by phoneor letter
or visit your business or home. Additionally, the
representativemay initiatethefollowing actions:
* requireyou to post abond in order to continuein
business,
 revokeyour certificate of registration,
» conduct ahearingto determineliability, and
* padlock thebusinessuntil thetax paymentsaremade.
If payment is not made after a padlock action, the

district representativewill initiate asheriff’ssaleto
dispose of the assetsin order to pay thetax debt.

Collection Agencies

The department contracts with commercial collection
agenciestoassstin collecting overduetaxes. If your account



isassgned to acollection agency, youwill receiveanctice
fromthe collection agency that providesaname, address
and phone number for contacting the agency.

Once an account isassigned to acoll ection agency, you
should work with theagency until theamountispaidinfull.
Collection agenciesmust adheretotheFair Debt Collections
PracticesAct.

If you believethat acollection agency isacting improperly,
you should contact the Department at (804) 367-8045 or
writeto any of our officeslisted inthispublication.

Taxpayer Rights in the Appeals Process

If you believethat abill hasbeen incorrectly issued or a
refund has been improperly denied, you have aright to
request that the bill be adjusted or the refund beissued.
This section describesthe appeal sprocess, your rightsin
that processand the proceduresthat you need tofollow in
order theexerciseyour rights.

Taxpayer Rights
You havetheright to:

* Receivean informal review whenyou disagreewith
abill that you received or arefund that you were
denied.

* Receive, upon request, smpleand nontechnical
statements of your appeal rights with the
department.

» Appeal your casetotheTax Commissioner if you
disagree with the finding of an informal review
conducted by the department. (Timelimitsapply. See
Below).

 File a protective claim with the Tax
Commissioner inorder to protect your right toclaim
arefund of taxespaidinerror. (Timelimitsapply. See
Below).

» Appeal your bill toacircuit court for relief if you
disagreewith the decision of the Tax Commissioner
onyour case. (Timelimitsapply. SeeBelow).

* Reguest an offer in compromiseif you can show
reasonable causefor reducing or waiving penalty or
show doubtful liability or collectibility for reducing or
walvingthetax andinterest.

The Appeals Process

Informal Review

Return Errors and Desk Audits

Tax returns that are filed with the department may be
adjusted because an error wasidentified onthereturn. For
example, anindividud incometax returnwithamissing Form
W-2 (Wage and Tax Statement) may cause a bill to be
issued by the department. If weadjust your return, wewill
send you aletter of explanationand abill.

A desk audit isan examination of atax return at the centra

office of the department to determineif areturnisfiled
accordingtoVirginialaw. Desk auditsareusualy based on
programsthat collect tax information from department
recordsand from other government agencies, such asthe
Interna Revenue Service. You may besent aletter describing
theresultsof adesk audit and theamountsthat youwill be
billedif areply totheletter isnot received within aspecified
time.
Assessment

Theassessment of tax, penalty andinterestisaformal act
that startstime limitations on various administrative and
judicid gpped rights, aswed| asauthorizesvariouscollection
actions by the Department. If you havereceived aletter
stating that the department intendsto assess additional tax
(for example, after adesk or field audit), and you believe
that the proposed assessment is erroneous, you should
promptly request an informal review. If theissues
can beresolvedinformally before an assessment isissued,
there may be no assessment, or the assessment may be
issued inthe correct amount.

I thetax hasbeen assessed you may il request aninformal
review, but your rightsto formal administrative
and judicial review will not be extended while
an informal review is pending. Therefore, the
Department encourages taxpayers to resolve issues
informally, before assessment, if possible. If the statute of
limitationsisabout to expire on the Department’sright to
assessatax, itisusually in both partiesinterest tosigna
waiver extending the period to assess the tax so that an
informal review cantakeplace.

Requesting an Informal Review

If you receivealetter or bill that resultsfrom an error on
your return or adesk audit, and you disagree, you should
contact a representative from the Customer Services
Section or the examiner identified on theletter. You should
explain the reasons why you disagree and furnish any
information or documentation needed to support your
position. If necessary, you may request ameeting withthe
representativeto discussyour case. Therepresentativewill
adjust your account or giveyou afull explanation of your
letter or bill. If you disagree with the explanation of the
representative, you may request that the supervisor further
review your case.

Field Audits

A field audit is performed when an auditor makes an
gppointment to audit your recordsat your place of business,
your accountant’soffice, or other placewhereyou and the
auditor agree. Oncean auditiscompleted, you may provide
any additiona information needed to support your position
on a particular issue. We encourage you to provide
additional information to the auditor. You can often save
the time and expense of an appeal by providing full or
clarifying information beforethe assessment isissued. If
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necessary, the audit report will be adjusted. If you do not
agreewiththefina resultsof theaudit, you may request a
meeting with the Audit Supervisor to review your case.
Whentheaudit hasbeen reviewed, you will benotified of
theresults, and appropriate adjustmentswill be madeto
theaudit report. If thereisany additional tax due, wewill
issue an assessment for the additional tax and appropriate
penalty andinterest.

Collection Matters

After theinitial notice of an assessment hasbeenissued,
youwill receivebillsfor thetax, penalty andinterest owed
that reflect any payments, adjustments, and additional
accrued interest since the assessment. At any timeduring
the collection processyou may questionthe accuracy of a
bill (e.g. payment credits, accrued interest), ask for an
installment payment agreement, or propose an offer in
compromise. However, your right to contest the accuracy
of the assessment on which abill isbased may belimited
after it movesto aformal collection stage becausecertain
adminigrativeandjudicid remediesareavailablefor limited
timesafter the date of assessment.

You may also present objectionsto the actionswetaketo
collect thebill. Aninformal review of your objectionsto
callection actionsmayy beobtained by discussng your issues
directly with the collection agent assigned to your case, or
you may ask to speak to or meet with that employee’'s
supervisor. If you are unableto resol ve your objections
informally, you may file an application with the Tax
Commissioner or with thecircuit court explaining in detall
how any amount wasimproperly collected from property
that was exempt from process.

Taxpayer Appeal Rights

We make every effort to resolve disputed assessments
throughinformal reviews. If you are not satisfied withthe
resultsof your review, you havetheright to appeal your
assessment.

Appeal to the Tax Commissioner under Code of
Virginia §58.1-1821
You havetheright to filean appeal directly with the Tax
Commissioner if you believe that the Department has
incorrectly assessed tax, penalty and interest. A complete
appedl, with al relevant facts, citationto controlling legal
authority, argument, and supporting documents, must be
filed with the Tax Commissioner within 90 daysof thedate
of the assessment. This90 day limitationisstrictly
enfor ced. While no special formisrequired to filean
appedl, certaininformationisrequired. Anoptional cover
sheetisavailablethat ensuresthat therequired information
is supplied, and you are encouraged to use it. (See
appendix.) Incompletefilingsthat must be returned for
additiond informationwill not quaify asatimely filing for
purposesof the 90 day statutory deadline. If you have not
filed an gppeal within 90 days, you must pay thefull amount

of theassessment and fileaprotectiveclamfor refundwith
thesameinformation required for an appedl.

Onceyour appeal isreceived, further collection action by
the Department will be discontinued until the Tax
Commissioner makesafinal determination onthe appeal.
I nterest on any unpaid balance, after adjustmentsrequired
by thefind determination, if any, will accruewhilethegpped
is pending. Therefore, you should promptly pay the
uncontested portion of an assessment to avoid additional
interest. You may pay thefull assessment without affecting
your gppedl rights, and if any portion of apaid assessment
isfound to beerroneous, that portion will be refunded to
youwithinterest.

If you do not agree with the decision of the Tax
Commissioner, you havetheright to filean application for
correction of theassessment with thecircuit court.

Filing a Protective Claim under Code of Virginia
§58.1-1824

You havetheright tofileaprotectiveclamfor refund. A
protectiveclaim preservesyour right to have adepartment
decision reversed when another taxpayer, whoseliability
arisesfromthesameissueasyour liability, ispursuing an
administrative appeal with the Tax Commissioner or is
seekingajudicia remedy in court. Tofileaprotectiveclaim,
youmust dothefollowing:

» Pay al assessed tax, penalties, and interest with

interest accrued to the date of payment;

» Writealetter tothe Tax Commissioner withinthree
years of the date of your assessment (there is no
special protective claim form; however use of the
appeal cover sheet isencouraged);

* Furnishinformation regarding thetypeof tax involved,
taxable period, date and amount of thebill, payments
toward the bill, and a detailed explanation of the
contested issues, a ong with documentation; and

* Request adetermination based onthe submission, or
request that the claim be held pending resolution of
another case. You must show that thefactsand laws
that apply to your case depend on the outcome of
another specific case pending with the department or
inthecourt.

Upon receiving your protective claim, the Tax
Commissioner may decidethe protective claim based on
the meritsin the same manner asunder Code of Virginia
8§58.1-1821 or, at hisdiscretion, may hold theclamwithout
action until the pending case is resolved. If the Tax
Commissioner or thecourt rulesinfavor of theother person
whose caseyour protective claim wasbased, you will be
notifiedinwriting. Thedepartment will issuearefund of the
amount you previoudy paidwithinterest.

If the Tax Commissioner discoversthat the case was not
ruled in the favor of the other person, then the Tax
Commissioner will deny your protective claim. If you
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disagreewith the Tax Commissioner’sdecision, you have

theright to appedl thedecision of the Tax Commissioner to
acircuit court withinoneyear fromthe Tax Commissoner’s

decision, or within three years from the date of your
assessment, whichever islatest.

Appeal to the Court under Code of Virginia 858.1-1825

You havetheright to apply toacircuit court if you disagree
with the decision of the Tax Commissioner in your appedl.
You are not automatically required to pay the assessment
infull or post abond before appealing to the court.

You should consult alawyer for adviceand ass stancewith
any applicationtothecourt.

If you fed that an assessment hasbeenimproperly collected
from property exempt from process, you may withinthree
yearsfrom the date such assessment ismade, or if later,
within oneyear of the Tax Commissioner’sdecisonona
process exemption claim under § 58.1-1821 apply to a
circuit court for relief.

The Tax Commissioner may collect onany assessment if it
isdetermined that the collection of that assessmentisin
jeopardy.

Filing an Offer in Compromise under Code of Virginia
§58.1-105
Anofferincompromiseisaproposal from you to settle
your tax bill for lessthan thefull amount. Theoffer will be
consdered based on availableinformation. If you havebeen
assessed penalty, the penalty can be reduced or waived

entirely for good cause.

Tax and interest may not be reduced or waived by the Tax
Commissioner unlessyou can show that theliability is
doubtful or that it isdoubtful that thebill can becollected.

If youwant to request an offer in compromise, you should
writeto the Tax Commissioner describing thetype of tax
involved, taxabl e period, date and amount of thebill, and
include a detailed explanation, along with supporting
documentation, of the reasons why the tax, penalty or
interest should be reduced or waived. A check for the
amount of theoffer should beincluded withyour letter. The
check will beapplied to your account. The deposit of your
check does not indicate the acceptance or denial of your
offer. If you are not making a payment with the offer
submission, you should indicate when and how payment
will bemade.

If your offer ismade becauseyou cannot pay thehill, you
mugt asoincludeasigned Financid Information Statement.
Thisformisavailableat any of the officeslisted inthis
publicationand includedin theAppendix.

If the Tax Commissioner acceptsyour offer, any amounts
waived will beremoved fromthebill. If your offer isnot
accepted, the balance of the bill must be paid.
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You may fax your appeal or offer in compromise with
supporting documentation to the Tax Commissioner (804)
786-3536, or malil it to:

Tax Commissioner

Department of Taxation

P.O. Box 2475

Richmond, Virginia 23218-2475.

Apped sand Offersinvolving doubtful liability should be
mailedto:

Appealsand Rulings
P.O. Box 27203
Richmond, VA 23261-7203



Appendix
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Use Tax Compliance Ratio Computation

Background

The Department of Taxation hasrevised itspolicy regarding theapplication of penaty to audit deficiencies(Title 23 of the
VirginiaAdminigtrative Code 10-210-2032). The application of audit penalty isbased ontheleve of complianceexhibited
by thetaxpayer in complying with Virginiatax laws. For retail salesand usetax assessmentsissued on or after October 1,
1999, the department will alow thetaxpayer to calculate an Alternative Method of computing the usetax ratio that takes
into account taxes paid to vendors.

Calculation of Use Tax Compliance Ratio
The department will continueto compute the usetax complianceratio asfollows:

M easure reported = Complianceratio
Measure reported + Measurefound

Provided thetaxpayer’susetax compliance does not meet 60% for the second generation audits, or 85%for thirdand all
subsequent audits, theaudit pendty will be applied.
Alternative Method of Computing Use Tax Compliance as Calculated by the Taxpayer

If penalty isapplied based on the department’s cal cul ation of the usetax complianceratio, thetaxpayer hasthe option of
caculating the usetax complianceratio, under the aternative method bel ow.

M easure reported + Measure paid to vendors = Complianceratio
Measurereported + Measure Paid to vendors + Measure found

Itisthetaxpayer’sresponsibility to compute the above complianceratio and provide the auditor with documentation
supporting the computation. Thetaxpayer must computethe alternativeratio based on areview of purchasesfor the same
period used by the auditor to computethetraditiona complianceratio. Tolerancesfor thedternativemethod will remainthe
sameasthose of thetraditional complianceratio.

I it isdetermined that the usetax audit isapplicable based onthetraditional complianceratio cal culations, the auditor will
advisethetaxpayer. If thetaxpayer desiresto recal culate the compliance under the alternative method, the auditor will
separately assessthe audit penalty asacontested issue. Thetaxpayer must complete the aternative method cal culations
and provide the documentation to the auditor within 60 days of the audit assessment. If the usetax compliancefalswithin
the acceptabl etol erances based on the alternative method cal cul ations, the audit penalty will be abated.
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Commonwealth of Virginia
Department of Taxation

Offer In Compromise
Individual Request For Settlement

Name / Address of Taxpayer(s)

Social Security Number(s)

To: Tax Commissioner
I/We submit this offer to settle tax, interest, and penalties for the periods indicated below.

Individual Income Or Fiduciary Income For The Year(s):

I/We Offer To Pay $ [ Payment Attached

If you are unable to enclose the full amount offered, state when the full payment
will be received. (Ex.: within ten (10) days from the date the offer is accepted.)

I/'We submit this offer for the reason checked below:
[] Doubt As To Collectibility. My financial statement is attached.
[] Doubt As To Liability. My detailed explanation is attached.

[] Request For Waiver Of Penalty Due To Reasonable Cause. My detailed explanation is attached.

*See following page for terms and conditions.

I/We, the undersigned, declare that I/we have examined this offer, including accompanying schedules and statements, and to
the best of my/our knowledge, it is true, accurate, and complete. 1/We hereby grant the power of attorney to act for me/us to

compromise the above referenced liability(ies) to

. Also, l/we grant

authorization to verify any financial data by use of a credit report.

Signature of Taxpayer(s)

Daytime Phone:

Signature of Taxpayer's Representative

Daytime Phone:
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Offer In Compromise — Terms And Conditions

Section 58.1-105 of the Code of Virginia allows the Tax Commissioner to compromise and settle doubtful or disputed claims
for taxes or tax liability of doubtful collectibility. The Department of Taxation will consider Offer in Compromise under the
following circumstances:

Doubtful Collectibility: You cannot pay the bill. You must submit a current financial statement with the Offer in Compromise
request form.

Doubtful Liability: You question office audit procedures and/or an established tax law. You must provide a detailed
explanation with the Offer in Compromise request form.

Request for Waiver of Penalty: Extenuating circumstances caused late filing or late payment. You must submit a
detailed explanation with the Offer in Compromise request form. The department will consider waiver for penalties only
due to reasonable cause. Taxes and/or interest can be waived in cases of doubtful collectibility.

DO NOT FILE AN OFFER IN COMPROMISE IF YOUR BILL IS INCORRECT. To protest the bill, contact the Office of
Customer Service at: (804) 367-8031 or P.O. Box 1115, Richmond, VA 23218-1115.

In submitting an Offer in Compromise, you must complete the Offer in Compromise Individual Request for Settlement
form and attach supporting documents to validate your case. Mail the completed form and attachments to the address
below. Make checks payable to Virginia Department of Taxation. If help is needed to complete the form, and the offer is
based on doubtful collectibility, call (804) 367-8045. If the offer is based on doubtful liability or a request for penalty waiver,
call (804) 367-8031.

If you have both individual and business bills to settle, submit an offer for all outstanding individual or fiduciary income tax
accounts. Submit a separate Offer in Compromise - Business Request for Settlement form for business taxes.

You are not required to make a payment when the offer is submitted. Clearly indicate on the Offer in Compromise Request
form when the Department will receive payment. If a check is submitted with the offer it will be deposited upon receipt. The
check's deposit does not mean that the offer is accepted.

Your Offer in Compromise will be reviewed. If accepted, a letter will be sent to outline the terms and conditions for payment.
If the terms outlined are not met the acceptance becomes void. If the offer is not accepted, a letter of denial and/or
subsequent terms for settlement of your account will be sent. You may resubmit the Offer in Compromise providing there
is new or additional information.

Your attorney, tax preparer, or other representative can submit an Offer in Compromise request form in your behalf. Both
you and your representative must sign the submitted form.

Mail the completed form and attachments to:
Tax Commissioner
Virginia Department of Taxation
Attn: CICT

P.O. Box 2475
Richmond, VA 23218-2475

The Department of Taxation may accept, amend, or deny an Offer in Compromise based on facts presented.

Post Office Box 2475 -Richmond, Virginia 23218-2475

www.tax.virginia.gov
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Financial Information Statement

Section | - Personal Information (Complete All Blocks)

1. Taxpayer(s) Name And Address

2a. Taxpayer's Social Security #

3. Home Phone

4. Daytime Phone

2b. Date of Birth

Best Time To Contact

2c. Spouse's Social Security #

5a. # Dependents

6. Spouse's Daytime Phone

2d. Spouse's Date Of Birth

5.b Ages

Section Il - Employment Information

7. Name And Address Of Taxpayer's Employer

8a. Check One
OOwner O Commissioned Partner
O Salaried O Hourly

9a. Other Income (Explain, for example, part-time, social security,

unemployment, etc.)

8b. Annual GROSS Income

9b. Other Monthly Income Amount

O Salaried O Hourly

$ $
10. Name And Address Of Spouse's Employer 11a. Check One 12a. Other Income (Explain, for example, part-time, social security,
OOwner O Commissioned Partner unemployment, etc.)

11b. Annual GROSS Income

$

12b. Other Monthly Income Amount

$

Section lll - General Financial Information

13. Bank Accounts: Assets (Include checking, savings,

IRA, Certificates of Deposit, other investments,etc.)

Name Of Institution Address Type Of Account Account No. Balance
14. Bank Accounts: Liabilities (Include mortgages, automobiles lines of credit, credit cards, etc.)
Name Of Institution Address Type Of Account Account No. P“g‘;’,mglzt Balance

Attach additional sheets, if necessary
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Section IV - General Financial Information (Continued)

15. List Automobiles Owned (Include boats, trailers, recreational vehicles, etc.)

Vehicle 1 Vehicle 2

Year, Make, model Estimated Value Balance Owed Year, Make, Model Estimated Value Balance

16. List Real Property

Brief Description Address Estimated Value Balance Owed

Brief Description Address Estimated Value Balance Owed

17. Please Attach A Statement If Any Of The Information Below Pertains To You

a. Bankruptcy c. Participation In Profit Sharing, Estates, Etc. e. Recent Federal Tax Audits

b. Repossession d. Court proceedings f. Sale of stocks, bonds, etc.

Section V - Monthly Income And Expense Statement

18. Income Net Income 19. Expenses Monthly Payment

Taxpayer - Net Wages/Salaries Check One - O Mortgage O Rent

Spouse - Net Wages/Salaries Secondary Mortgage Payment

Interest Income Bank Cards (Credit Cards)

Pension Income Department Store Cards/Payments

Child Support Income Installment Loans: Automobile

Alimony Income Automobile

Rental Income Other

Business Income Other

Distribution Groceries

Other Utilities (Phone, Gas, Electric, Water)
Child Support

Insurances (Life, Health, Home, Auto)

Court Ordered Payments

Transportation

Tax Payments: IRS Payment Plan

Current Yr. Fed. Est. Payments

Current Yr. Va. Est. Payments

Other

(List And Explain)

Total Monthly Income $ Total Monthly Expenses $

Certification: Under penalties of perjury, | (we) declare that to the best on my (our) knowledge and belief,
this statement of assets, liabilities and other information is true, correct and complete.

20. Taxpayer's Signature 21. Spouse's Signature Date

Page 15



Commonwealth of Virginia
Department of Taxation

Offer In Compromise
Business Request For Settlement

Name Of Business FEIN

Address Of Business Va. Account No.

Telephone No.

T/A Name, If Different

To: Tax Commissioner
I/We submit this offer to settle tax, interest, and penalties for the periods indicated below.

Sales Tax For The Period(s):

Withholding Tax For The Period(s):

Corporate Tax For The Period(s):

Other (Specify) For The Period(s):

I/We Offer To Pay $ ] Payment Attached

If you are unable to enclose the full amount offered, state when the full payment
will be received. (Ex.: within ten (10) days from the date the offer is accepted.)

I/We submit this offer for the reason checked below:
[] Doubt As To Collectibility. My financial statement is attached.
[] Doubt As To Liability. My detailed explanation is attached.

] Request For Waiver Of Penalty Due To Reasonable Cause. My detailed explanation is attached.

*See following page for terms and conditions.

I/We, the undersigned, declare that I/we have examined this offer, including accompanying schedules and statements, and to
the best of my/our knowledge, it is true, accurate, and complete. I/We hereby grant the power of attorney to act for me/us to

compromise the above referenced liability(ies) to
authorization to verify any financial data by use of a credit report.

Signature of Taxpayer(s)

Daytime Phone:

Signature of Taxpayer's Representative

Daytime Phone:
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Offer In Compromise — Terms And Conditions

Section 58.1-105 of the Code of Virginia allows the Tax Commissioner to compromise and settle doubtful or disputed claims
for taxes or tax liability of doubtful collectibility. The Department of Taxation will consider Offer in Compromise under the
following circumstances:

Doubt As To Collectibility: You cannot pay the bill. You must submit a current financial statement with the Offer in
Compromise request form.

Doubt As To Liability: You question office audit procedures and/or an established tax law. You must provide a detailed
explanation with the Offer in Compromise request form.

Request For Waiver Of Penalty: Extenuating circumstances caused late filing or late payment. You must submit a
detailed explanation with the Offer in Compromise request form. The department will consider waiver for penalties only
due to reasonable cause. Taxes and/or interest can be waived in cases of doubtful collectibility.

To apply for correction of an incorrect bill, contact the Office of Customer Service at: (804) 367-8037 or P.O. Box 1115,
Richmond, VA 23218-1115

In submitting an Offer in Compromise, you must complete the Offer in Compromise Business Request for Settlement
form and attach supporting documents to validate your case. Mail the completed form and attachments to the address
below. Make checks payable to Virginia Department of Taxation. If help is needed to complete the form, and the offer is
based on doubtful collectibility, call (804) 367-8045. If the offer is based on doubtful liability or a request for penalty waiver,
call (804) 367-8037.

If you have both individual and business bills to settle, submit one offer for all outstanding business taxes. Submit a
separate Offerin Compromise - Individual Request for Settlement form for individual income tax.

You are not required to make a payment when the offer is submitted. Clearly indicate on the Offer in Compromise Request
form when the Department will receive payment. If a check is submitted with the offer it will be deposited upon receipt. The
check's deposit does not mean that the offer is accepted.

Your Offer in Compromise will be reviewed. If accepted, a letter will be sent to outline the terms and conditions for
payment. If the terms outlined are not met the acceptance becomes void. If the offer is not accepted, a letter of
denial and/or subsequent terms for settlement of your account will be sent. You may resubmit the Offer in Compromise
providing there is new or additional information.

Your attorney, tax preparer, or other representative can submit an Offer in Compromise request form in your behalf. Both
you and your representative must sign the submitted form.

Mail the completed form and attachments to:
Tax Commissioner
Virginia Department of Taxation
Attn: CICT
P.O. Box 2475
Richmond, VA 23218-2475

The Department of Taxation may accept, amend, or deny an Offer in Compromise based on facts presented.

Post Office Box 2475 Richmond, Virginia 23218-2475
www.tax.virginia.gov
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Financial Information Statement For Businesses

Section | - BUSINESS NAME AND ADDRESS (Complete All Blocks)

1. Business Name(s) And Address

2. Virginia Business Account No.

3. Federal ID No.

4. Business Phone No.

5a. Other Contact Phone No.

5b. Other Contact Name

6. Business Organization
[0 Sole Proprietor

O Partnership [ Corporation

O Other.

7. Description Of Business

Section Il - Officers, Owners, Shareholders, Partners Information

8. Pertinent Information On Officers, Owners, Shareholders, Partners, Etc.

Name And Title

Home Address

Telephone Number

Social Security No.

Total Share Of
Interest

Section Ill - Banking, Credit And Property Information

9. Banking Information To Include Che

cking, Savings, Money Market, Payroll, Etc.

Name And Address Of Institution

Type of Account

Name Account Listed

Account No.

Balance

10. Current Available Credit To Include Loans, Credit Cards, Etc.

Name And Address Of Institution

Type Of Credit

Available Credit

Name On Account

Has Resource
Been Contacted?

OYes [ONo
OYes [ONo
OYes [ONo

11. Property To Include Real Estate,

Non-Necessities, Etc.

Type Of Property

Ownership Listed As

Value

Location Of Property

Used As Collateral
For Previous Loans?

OYes [ONo

OYes [ONo

Attach additional information,

if necessary
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Section IV - Accounts And Notes Receivable Information

12. Accounts/Notes receivable (Include Loans To Stockholders, Officers, Partners, etc.)

Name

Address

Amount Due

Date Due

Status

$

Section V - Assets And Liability Statement

13. Asset And Liability Analysis (Total)

Description

Current Market
Value

Due

Cash On Hand

Bank Accounts

Account/
Notes Receivable

Liabilities Balance | Equity In Asset

Amount Of
Payment

Name/Address Of
Institution Lien Holder

Contact Telephone
Number To Verify

Real Property

Vehicles

(model,yr. license)

Machinery/
Equipment

Merchandise
Inventory

Other Assets

Other Liabilities

Federal Taxes

State Taxes

Local Taxes

Total
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Section VI - Income And Expense Statement (Continued)

Period Ending Period (Check One)
OAnnual  [OQuarterly [ Monthly

14. Income Income 15. Expenses Monthly Payment
Gross Receipts From Sales, Service, Etc. $ Materials Purchased $
Gross Rental Income Net Wages And Salaries
Interest Rent
Dividends Installment Payments
Other Income (Specify): Supplies

Utilities/Telephone

Repairs And Maintenance

Insurance

Current Taxes

Other (Specify):

Total Income $ Total Expenses $

Net Difference
(Total Income - Total Expenses) $

Comments:

Certification

Under penalties of perjury, | declare that to the best of my knowledge and belief, this statement of assets, liabilities and other
information is true, correct and complete.

Signature Date:
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Virginia Department Of Taxation
Administrative Appeal Pursuant To Virginia Code 858.1-1821

Taxpayer Information

Name of Taxpayer

Mailing Address

Administrative Appeal Information

Tax Contested (Check All That Apply)
Tax Type Tax Period(s) or Taxable Year(s)

OlIndividual Income Tax

[ICorporate Income Tax
[ Retail Sales And Use Tax

[1Other (Specify)
Virginia Department Of Taxation Account Number
FEIN Or SSN
Date(s) Of Assessment(s) Bill Number(s)

Issue(s) - State In As Few Words As Possible The Issue(s) You Are Contesting

Controlling Legal Authority (Please Cite Specific Relevant Authorities)
Virginia Code

Regulations (Virginia Administrative Code)

Prior Ruling Of The Tax Commissioner (Public Documents)

Other

On attached sheets, please fully describe the issue(s) contested. Please note that this appeal will be decided based
on the facts before the Department of Taxation. If additional information is needed or requested, it must be furnished
with in the prescribed time period or the case will be decided based on the available facts.

Submitted By*
*A Power of Attorney must be provided authorizing representation of the Taxpayer.

Address
Telephone Date
Fax Number E-mail Address
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