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REPORT ON STATUS OF MUNICIPAL UTILTY CUSTOMER ACCOUNTS 
December 16, 2020 – August 31, 2021 

 
Introduction 

 
Item 4-14.00 Paragraph 7h of the 2020 Appropriations Act, as amended, requires utilities not 

subject to regulation by the State Corporation Commission (municipal utilities) to submit information 
on the status of customer accounts to the Commission on Local Government (CLG).1 Each utility is 
required to report to the CLG information covering specific time periods. For this report, that time 
period covers December 16, 2020 through the end of the universal prohibition established in clause 
7.a of the 2020 Appropriations Act, which staff identified as August 31, 2021. The report covers the 
following information: 2 

 
a) The number and value of accounts that are at least 30 days in arrears;  
b) the number and value of accounts that are at least 60 days in arrears;  
c) The number, total value, and average debt of accounts that are participating in the Repayment Plan, 

or another repayment plan as set forth by the utility;  
d) The number of accounts removed from the Repayment Plan, or another repayment plan as set forth 

by the utility, categorized by reason;  
e) The amount of and average debt still remaining for accounts removed from the Repayment Plan or 

another repayment plan as set forth by the utility;  
f) the carrying costs of the debt for accounts participating in a repayment plan and any associated 

administrative costs incurred;  
g) The number, total value, and average debt of accounts offset by the funds provided in Item 479.10, 

paragraph B.2. of this act and local programs using Coronavirus Relief Funds, categorized by days in 
arrears, customer account type, and Coronavirus Relief Fund type; and,  

h) The cumulative level of customer arrearages by locality.  
 
Upon receipt of such information, the CLG is directed to compile an aggregated anonymized 

report and provide it to the Chairs of the House Committees on Labor and Commerce and 
Appropriations, the Senate Committees on Commerce and Labor and Finance and Appropriations, 
and the Secretary of Commerce and Trade. 

 
On October 6, 2021, CLG staff shared advanced notice of the reporting requirement and 

questions with points of contact for municipal utilities and the chief administrative officers for cities, 
counties, and towns, including a link to a survey for purposes of collecting information for the 
reporting requirement.3 Responses were received from 120 municipal utilities, which does not 
appear to account for every municipal utility system that is within the Commonwealth of Virginia; 
however, an analysis and listing on unresponsive municipal utilities is not provided in this report.4 
This is also 26 less than those utilities that reported for the report period ending December 16, 2020. 

 
Please note that the report will be presented to the CLG for formal adoption at their next 

regularly scheduled meeting on November 4, 2021.
                                                           
1 The full text of this reporting requirement can be found in Appendix A. 
2 In many cases, CLG staff was asked to provide additional guidance/interpretation to municipal utilities with some of 
the information requested. Additional refinement and clarification on these matters may be necessary in future 
Appropriations Acts to ensure consistency and greater efficiency in the reporting process. 
3 Please see Appendix B for a copy of the survey questions. 
4 A table summarizing all responses that were received has been included as Appendix C. 



Summary of Municipal Utility Customer Account Data 
 

The following is a statewide summary of data collected for items (a) through (h) as described in 
Item 4-14.00 Paragraph 7h of the 2020 Appropriations Act, as amended. 
 

a) The number and value of accounts that are at least 30 days in arrears; 
 
Reporting municipal utilities indicated that 315,155 accounts were on file as being at least 30 

days in arrearages with a total statewide value of $99,530,316.68. The range of these values is $0 
to $23,871,285.78. The median value of total arrearages for each municipal utility is $67,490.01. 

 
b) The number and value of accounts that are at least 60 days in arrears; 
 
Reporting municipal utilities indicated that 234,876 accounts were on file as being at least 60 

days in arrearages with a total statewide value of $82,178,054.51. The range of these values is $0 
to $20,820,778.88. The median value of total arrearages for each municipal utility is $68,700.59. 

 
c) The number, total value, and average debt of accounts that are participating 

in the Repayment Plan, or another repayment plan as set forth by the utility; 
 

Reporting municipal utilities indicated that 26,391 accounts were on file as participating in a 
repayment plan with a total statewide value of $17,969,401.97. Average debts for these accounts 
varied widely by municipal utility, ranging from a low of $0 to a high of $5,558.93 with a median 
value of $304.33. 

 
d) The number of accounts removed from the Repayment Plan, or another 

repayment plan as set forth by the utility, categorized by reason; 
 
Reporting municipal utilities indicated that 6,168 customers had been removed from repayment 

plans as of August 31, 2021, because they had paid their past due balance in full. Municipal utilities 
also reported 7,962 accounts were removed from repayment plans for reasons other than full 
payment of past due balances. 

 
e) The amount of and average debt still remaining for accounts removed from 

the Repayment Plan or another repayment plan as set forth by the utility; 
 

Reporting municipal utilities indicated that those accounts removed from repayment plans as 
of August 31, 2021 have a total statewide balance of $3,286,345.54. Average debt for those 
accounts ranged from a low of $0 to a high of $2,038.30 with a median value of $0. 

 
f) The carrying costs of the debt for accounts participating in a repayment plan 

and any associated administrative costs incurred; 
 

Reporting municipal utilities indicated that the carrying costs associated with maintaining 
repayment plans accounted for a statewide total of $18,001.34. Additional administrative costs 



associated with repayment programs accounts for an additional statewide total of $7,800.10. 
 

 
g) The number, total value, and average debt of accounts offset by funds 

provided in Item 479.10, paragraph B.2. of the 2020 Appropriations Act and 
local programs using Coronavirus Relief Funds, categorized by days in arrears, 
customer account type, and Coronavirus Relief Fund type; 

 
Accounts Offset by Item 479.10, paragraph B.2. of the 2020 Appropriations Act, as Amended 

(COVID-19 Municipal Utility Relief Program, as described below) 
 

Virginia allocated additional federal Coronavirus Relief Funds (CRF) for the purpose of 
allowing municipal utilities (electric, gas, water and wastewater) to set up local relief 
programs for their customers experiencing economic hardship due to the COVID-19 
pandemic. The arrearage assistance covered the period from March 1, 2020-November 1, 
2021. The Virginia Department of Housing and Community Development (DHCD) 
facilitated an application process for localities to apply in partnership with their municipal 
utilities to create local relief programs in accordance with U.S. Treasury guidance and 
other regulatory matters concerning the use of CRF funds. Funding allocations were 
awarded to municipal utility systems that applied, and the information below summarizes 
information on some of those program outcomes for this reporting period. 

 
For residential accounts 30 or more days in arrears, reporting municipal utilities indicated 

68,972 accounts with a total statewide value of $27,214,375.28 assisted by the 2020 Appropriations 
Act. The average debt of accounts ranged from $0 to $771.80 with a median of $220.00. 
 

For residential accounts 60 or more days in arrears, reporting municipal utilities indicated 
56,130 accounts with a total statewide value of $23,005,938.76 assisted by the 2020 Appropriations 
Act. The average debt of accounts ranged from $0 to $834.91 with a median value of $260.33. 

 
For non-residential accounts 30 or more days in arrears, reporting municipal utilities indicated 

1,390 accounts with a total statewide value of $1,893,508.63 assisted by the 2020 Appropriations 
Act. The average debt of accounts ranged from $0 to $11,920.96 with a median value of $0. 

 
For non-residential accounts 60 or more days in arrears, reporting municipal utilities indicated 

1,124 accounts with a total statewide value of $1,696,432.21 assisted by the 2020 Appropriations 
Act. The average debt of accounts ranged from $0 to $11,920.96 with a median value of $0. 
 

 
 
Accounts Offset by Direct and Indirect Coronavirus Relief Funds 
 

The budget language requested a summary of this data by coronavirus relief fund type. 
This report has broken those types down by indirect and direct relief. 

 
For residential accounts 30 or more days in arrears, reporting municipal utilities indicated 527 

accounts with a total statewide value of $85,700.34 assisted by the Direct CARES Act funds. The 



average debt of accounts ranged from $0 to $803.00 with a median value of $0. 
 
For residential accounts 60 or more days in arrears, reporting municipal utilities indicated 194 

accounts with a total statewide value of $58,162.26 assisted by the Direct CARES Act funds. The 
average debt of accounts ranged from $0 to $803.00 with a median value of $0. 

 
For residential accounts 30 or more days in arrears, reporting municipal utilities indicated 

19,088 accounts with a total statewide value of $7,662,402.73 assisted by the Indirect CARES Act 
funds. The average debt of accounts ranged from $0 to $815.00 with a median value of $0. 

 
For residential accounts 60 or more days in arrears, reporting municipal utilities indicated 

18,133 accounts with a total statewide value of $6,973,103.14 assisted by the Indirect CARES Act 
funds. The average debt of accounts ranged from $0 to $927.64 with a median value of $0. 
 

For non-residential accounts 30 or more days in arrears, reporting municipal utilities indicated 
2 accounts with a total statewide value of $2,128.00 assisted by the Direct CARES Act funds. The 
average debt of accounts ranged from $0 to $1,064.00 with a median value of $0. 

 
For non-residential accounts 60 or more days in arrears, reporting municipal utilities indicated 

7 accounts with a total statewide value of $11,360.94 assisted by the Direct CARES Act funds. The 
average debt of accounts ranged from $0 to $2,306.22 with a median value of $0. 

 
For non-residential accounts 30 or more days in arrears, reporting municipal utilities indicated 

301 accounts with a total statewide value of $480,956.55 assisted by the Indirect CARES Act funds. 
The average debt of accounts ranged from $0 to $9,203.93 with a median value of $0. 

 
For non-residential accounts 60 or more days in arrears, reporting municipal utilities indicated 

258 accounts with a total statewide value of $398,558.35 assisted by the Indirect CARES Act funds. 
The average debt of accounts ranged from $0 to $11,534.17 with a median value of $0. 
 

h) The cumulative level of customer arrearages by locality; 
 

Because the number of localities covered by municipal utilities varies, this data cannot be 
summarized at the state level. 
 



APPENDIX A 

 
Item 4-14.00 Paragraph 7h of the 2020 Appropriations Act, as amended 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
h. Utilities not subject to regulation by the Commission shall submit information 
on the status of customer accounts to the Commission on Local Government 
managed by the Department of Housing and Community Development, including 
(a) the number and value of accounts that are at least 30 days in arrears; (b) the 
number and value of accounts that are at least 60 days in arrears; (c) the number, 
total value, and average debt of accounts that are participating in the Repayment 
Plan, or another repayment plan as set forth by the utility; (d) the number of 
accounts removed from the Repayment Plan, or another repayment plan as set 
forth by the utility, categorized by reason; (e) the amount of and average debt still 
remaining for accounts removed from the Repayment Plan or another repayment 
plan as set forth by the utility; (f) the carrying costs of the debt for accounts 
participating in a repayment plan and any associated administrative costs 
incurred; (g) the number, total value, and average debt of accounts offset by the 
funds provided in Item 479.10, paragraph B.2. of this act and local programs using 
Coronavirus Relief Funds, categorized by days in arrears, customer account type, 
and Coronavirus Relief Fund type; and, (h) the cumulative level of customer 
arrearages by locality. The Commission on Local Government shall provide the 
Chairs of the House Committees on Labor and Commerce and Appropriations, the 
Senate Committees on Commerce and Labor and Finance and Appropriations, and 
the Secretary of Commerce and Trade an aggregated anonymized report by utility 
containing such compiled information by December 31, 2020, within 90 days of the 
expiration of the universal prohibition established in clause 7.a., and annually, on 
or before December 31st, thereafter for the following two years. The report due on 
December 31, 2020 shall cover the period from March 16, 2020 through December 
15, 2020. The report due within 90 days of the end of the universal prohibition 
established in clause 7.a. shall cover the period from December 16, 2020 to the end 
of the universal prohibition established in clause 7.a. Annual reports shall cover 
the period from the end of the universal prohibition established in clause 7.a. to 
December 16th of the year the report is due.



APPENDIX B 
 

Survey Instrument for 
Municipal Utility Customer Account Data Collection



Fall 2021 Municipal Utility Report Survey 
 

Section 1: Introduction 
 

 

1) Please provide the following information:* 

Your Name: _________________________________________________ 
Phone Number: _________________________________________________ 
Email Address: _________________________________________________ 
Organization: _________________________________________________ 

 

 

Section 2A (General Information): 12/16/2020 through 8/31/2021 
 

 

2) Please indicate the total number of accounts that were at least 30 days in arrears as of August 31, 2021.* 

_________________________________________________ 



 

3) Please indicate the total value of accounts that were at least 30 days in arrears as of August 31, 2021.* 

_________________________________________________ 

 

4) Please indicate the total number of accounts that were at least 60 days in arrears as of August 31, 2021. This 
should include the number of accounts reported in Question 2 unless they are less than 60 days overdue.* 

_________________________________________________ 

 

5) Please indicate the total value of accounts that were at least 60 days in arrears as of August 31, 2021. This 
should include the value reported in Question 3 unless they are less than 60 days overdue.* 

_________________________________________________ 

 

6) Please indicate how many accounts were participating in repayment plans as of August 31, 2021.* 

_________________________________________________ 

 

7) Please indicate the total value of the accounts reported in question 6.* 

_________________________________________________ 



 

8) Please indicate the average debt of those accounts reported in Question 6. This value should be your answer to 
Question 7 divided by your answer to Question 6.* 

_________________________________________________ 

 

9) Please indicate the number of accounts that were removed from repayment plans between December 16, 2020 
and August 31, 2021 because they became current on their balance.* 

_________________________________________________ 

 

10) Please indicate the number of accounts that were removed from repayment plans between December 16, 
2020 and August 31, 2021 for reasons other than becoming current on their balance.* 

_________________________________________________ 

 

11) Please indicate the total outstanding debt of accounts that were removed from repayment plans between 
December 16, 2020 and August 31, 2021.* 

_________________________________________________ 

 



12) Please indicate the average outstanding debt of accounts removed from repayment plans between December 
16, 2020 and August 31, 2021. This value should be the answer to Question 11 divided by the combined values 
reported in Question 9 and Question 10.* 

_________________________________________________ 

 

13) If you tracked carrying costs associated with accounts participating in repayment plans between December 
16, 2020 and August 31, 2021, please indicate that amount here. 
 * 

_________________________________________________ 

 

14) If you tracked administrative costs associated with accounts participating in repayment plans between 
December 16, 2020 and August 31, 2021, please indicate that amount here.* 

_________________________________________________ 

 

 

Section 2B (Residential): 12/16/2020 through 8/31/2021 
 

 

 



15) Please indicate the number of residential accounts at least 30 days in arrears that you were able to assist with 
Municipal Utility Relief Program funding between December 16, 2020 and August 31, 2021.* 

_________________________________________________ 

 

16) Please indicate the total value of residential accounts at least 30 days in arrears that you were able to assist 
with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021.* 

_________________________________________________ 

 

17) Please indicate the average debt of residential accounts at least 30 days in arrears that you were able to assist 
with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021. This value should 
be the total reported in Question 16 divided by the value reported in Question 15.* 

_________________________________________________ 

 

18) If applicable, please indicate the total number of residential accounts at least 30 days in arrears that you 
were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Direct Cares Act funds are defined as funds that were received by the Municipal 
Utility System or Municipality directly from the Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts.* 

_________________________________________________ 

 



19) If applicable, please indicate the total value of residential accounts at least 30 days in arrears that you were 
able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes 
of this question, Direct Cares Act funds are defined as funds that were received by the Municipal Utility System 
or Municipality directly from the Federal Government for the exclusive purposes of providing direct arrearage 
relief to customer accounts.* 

_________________________________________________ 

 

20) If applicable, please indicate the average debt of residential accounts at least 30 days in arrears that you 
were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Direct Cares Act funds are defined as funds that were received by the Municipal 
Utility System or Municipality directly from the Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts. The value provided in this question should be the total reported in 
Question 19 divided by the value provided in Question 18.* 

_________________________________________________ 

 

21) Please indicate any record that you have of the total number of residential accounts at least 30 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts.* 

_________________________________________________ 

 



22) Please indicate any record that you have of the total value of residential accounts at least 30 days in arrears 
that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. 
For the purposes of this question, Indirect Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts.* 

_________________________________________________ 

 

23) Please indicate any record that you have of the average debt of residential accounts at least 30 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts. The value provided for this question should 
equal the amount reported in Question 22 divided by the value provided in Question 21.* 

_________________________________________________ 

 

 

24) Please indicate the number of residential accounts at least 60 days in arrears that you were able to assist with 
Municipal Utility Relief Program funding between December 16, 2020 and August 31, 2021.* 

_________________________________________________ 

 



25) Please indicate the total value of residential accounts at least 60 days in arrears that you were able to assist 
with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021.* 

_________________________________________________ 

 

26) Please indicate the average debt of residential accounts at least 60 days in arrears that you were able to assist 
with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021. This value should 
be the total reported in Question 25 divided by the value reported in Question 24.* 

_________________________________________________ 

 

27) If applicable, please indicate the total number of residential accounts at least 60 days in arrears that you 
were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Direct Cares Act funds are defined as funds that were received by the Municipal 
Utility System or Municipality directly from the Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts.* 

_________________________________________________ 

 

28) If applicable, please indicate the total value of residential accounts at least 60 days in arrears that you were 
able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes 
of this question, Direct Cares Act funds are defined as funds that were received by the Municipal Utility System 
or Municipality directly from the Federal Government for the exclusive purposes of providing direct arrearage 
relief to customer accounts.* 



_________________________________________________ 

 

29) If applicable, please indicate the average debt of residential accounts at least 60 days in arrears that you 
were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Direct Cares Act funds are defined as funds that were received by the Municipal 
Utility System or Municipality directly from the Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts. The value provided in this question should be the total reported in 
Question 28 divided by the value provided in Question 27.* 

_________________________________________________ 

 

30) Please indicate any record that you have of the total number of residential accounts at least 60 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts.* 

_________________________________________________ 

 

31) Please indicate any record that you have of the total value of residential accounts at least 60 days in arrears 
that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. 
For the purposes of this question, Indirect Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts.* 



_________________________________________________ 

 

32) Please indicate any record that you have of the average debt of residential accounts at least 60 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts. The value provided for this question should 
equal the amount reported in Question 31 divided by the value provided in Question 30.* 

_________________________________________________ 

 

 

Section 2C (Non-Residential): 12/16/2020 through 8/31/2021 
 

 

 

33) Please indicate the number of non-residential accounts at least 30 days in arrears that you were able to assist 
with Municipal Utility Relief Program funding between December 16, 2020 and August 31, 2021.* 

_________________________________________________ 

 



34) Please indicate the total value of non-residential accounts at least 30 days in arrears that you were able to 
assist with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021.* 

_________________________________________________ 

 

35) Please indicate the average debt of non-residential accounts at least 30 days in arrears that you were able to 
assist with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021. This value 
should be the total reported in Question 34 divided by the value reported in Question 33.* 

_________________________________________________ 

 

36) If applicable, please indicate the total number of non-residential accounts at least 30 days in arrears that you 
were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Direct Cares Act funds are defined as funds that were received by the Municipal 
Utility System or Municipality directly from the Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts.* 

_________________________________________________ 

 

37) If applicable, please indicate the total value of non-residential accounts at least 30 days in arrears that you 
were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Direct Cares Act funds are defined as funds that were received by the Municipal 
Utility System or Municipality directly from the Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts.* 



_________________________________________________ 

 

38) If applicable, please indicate the average debt of non-residential accounts at least 30 days in arrears that you 
were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Direct Cares Act funds are defined as funds that were received by the Municipal 
Utility System or Municipality directly from the Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts. The value provided in this question should be the total reported in 
Question 37 divided by the value provided in Question 36.* 

_________________________________________________ 

 

39) Please indicate any record that you have of the total number of non-residential accounts at least 30 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts.* 

_________________________________________________ 

 

40) Please indicate any record that you have of the total value of non-residential accounts at least 30 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts.* 



_________________________________________________ 

 

41) Please indicate any record that you have of the average debt of non-residential accounts at least 30 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts. The value provided for this question should 
equal the amount reported in Question 40 divided by the value provided in Question 39.* 

_________________________________________________ 

 

 

42) Please indicate the number of non-residential accounts at least 60 days in arrears that you were able to assist 
with Municipal Utility Relief Program funding between December 16, 2020 and August 31, 2021.* 

_________________________________________________ 

 

43) Please indicate the total value of non-residential accounts at least 60 days in arrears that you were able to 
assist with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021.* 

_________________________________________________ 

 



44) Please indicate the average debt of non-residential accounts at least 60 days in arrears that you were able to 
assist with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021. This value 
should be the total reported in Question 43 divided by the value reported in Question 42.* 

_________________________________________________ 

 

45) If applicable, please indicate the total number of non-residential accounts at least 60 days in arrears that you 
were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Direct Cares Act funds are defined as funds that were received by the Municipal 
Utility System or Municipality directly from the Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts.* 

_________________________________________________ 

 

46) If applicable, please indicate the total value of non-residential accounts at least 60 days in arrears that you 
were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Direct Cares Act funds are defined as funds that were received by the Municipal 
Utility System or Municipality directly from the Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts.* 

_________________________________________________ 

 

47) If applicable, please indicate the average debt of non-residential accounts at least 60 days in arrears that you 
were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Direct Cares Act funds are defined as funds that were received by the Municipal 



Utility System or Municipality directly from the Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts. The value provided in this question should be the total reported in 
Question 46 divided by the value provided in Question 45.* 

_________________________________________________ 

 

48) Please indicate any record that you have of the total number of non-residential accounts at least 60 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts.* 

_________________________________________________ 

 

49) Please indicate any record that you have of the total value of non-residential accounts at least 60 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts.* 

_________________________________________________ 

 

50) Please indicate any record that you have of the average debt of non-residential accounts at least 60 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received by the 



Municipal Utility System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts. The value provided for this question should 
equal the amount reported in Question 49 divided by the value provided in Question 48.* 

_________________________________________________ 

 

 

Section 2D (Aggregate Information): 12/16/2020 through 8/31/2021 
 

 

51) Please indicate each locality that your utility serves along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality while others may serve multiple) 

 Locality Total Arrearages as of 8/31/2021 

Locality 
1 

_________________________________________________ _________________________________________________ 

Locality 
2 

_________________________________________________ _________________________________________________ 

Locality 
3 

_________________________________________________ _________________________________________________ 



Locality 
4 

_________________________________________________ _________________________________________________ 

Locality 
5 

_________________________________________________ _________________________________________________ 

Locality 
6 

_________________________________________________ _________________________________________________ 

Locality 
7 

_________________________________________________ _________________________________________________ 

 

 

Thank You! 
 

 

 



APPENDIX C 

Summary of Survey Responses from Municipal Utilities for 
December 16, 2020, to August 31, 2021 Reporting Period 



Organization:Please provide the 
following information:

Please indicate the total number of accounts that 
were at least 30 days in arrears as of August 31, 

2021.

Please indicate the total value of accounts that 
were at least 30 days in arrears as of August 31, 
2021.

Albemarle County Service Authori 2593 685,731.00$                                                                      
Alexandria Renew Enterprises 2576 675,866.32$                                                                      
Alleghany County Public Works 80 34,615.51$                                                                        
Amherst County Service Authority 375 106,812.28$                                                                      
Arlington County Government 4069 2,718,914.97$                                                                  
Augusta County Service Authority 1443 288,333.10$                                                                      
Bedford Regional Water Authority 392 35,709.67$                                                                        
Buckingham County Water System 54 9,057.71$                                                                          
Campbell County Utilities and Serv  115 35,408.60$                                                                        
Carroll County PSA 126 44,547.76$                                                                        
Chesterfield County Public Utilities 11299 3,297,039.00$                                                                  
City of Charlottesville 946 497,569.00$                                                                      
City of Chesapeake 11110 5,283,794.95$                                                                  
City of Colonial Heights 982 209,576.00$                                                                      
City of Covington VA 276 133,080.00$                                                                      
City of Danville 8362 5,003,317.00$                                                                  
City of Fairfax, Virginia 202 76,151.74$                                                                        
City of Falls Church 55 16,921.20$                                                                        
City of Franklin 868 378,491.62$                                                                      
City of Fredericksburg 486 178,203.96$                                                                      
City of Hampton Public Works Dep 7665 399,771.27$                                                                      
City of Hopewell unable to provide 62,302.00$                                                                        



Organization:Please provide the 
following information:

Please indicate the total number of accounts that 
were at least 30 days in arrears as of August 31, 

2021.

Please indicate the total value of accounts that 
were at least 30 days in arrears as of August 31, 
2021.

City of Lynchburg 4734 339,824.11$                                                                      
City of Martinsville 154 52,053.00$                                                                        
City of Newport News Waterwork 24718 4,174,701.00$                                                                  
City of Norfolk 13476 9,448,014.00$                                                                  
City of Portsmouth 294 85,138.64$                                                                        
City of Radford 952 446,075.96$                                                                      
City of Richmond 13216 6,819,984.15$                                                                  
City of Staunton 571 135,545.00$                                                                      
City of Suffolk Public Utilities 5698 3,243,674.87$                                                                  
City of Waynesboro, Virginia 344 30,390.82$                                                                        
City of Williamsburg 477 119,705.76$                                                                      
City of Winchester 1735 765,108.92$                                                                      
County of York 2798 346,125.81$                                                                      
Dinwiddie County Water Authority 602 97,047.00$                                                                        
Fairfax County Government 7450 2,037,857.52$                                                                  
Fairfax Water 8517 1,285,410.53$                                                                  
Fauquier County Water & Sanitatio  629 402,424.98$                                                                      
FREDERICK WATER 397 27,860.12$                                                                        
Gloucester Public Utilities 389 192,747.83$                                                                      
Goochland County Public Utilities 153 65,452.91$                                                                        
Greensville County Water & Sewe  496 38,443.60$                                                                        
Halifax County Service Authority 273 30,173.75$                                                                        



Organization:Please provide the 
following information:

Please indicate the total number of accounts that 
were at least 30 days in arrears as of August 31, 

2021.

Please indicate the total value of accounts that 
were at least 30 days in arrears as of August 31, 
2021.

Hanover County Public Utilities 4439 954,518.44$                                                                      
Harrisonburg Electric Commission 1173 242,897.50$                                                                      
Henrico County Department of Pu   16176 5,164,340.00$                                                                  
Henry County PSA 275 38,050.57$                                                                        
HRSD 74981 23,871,285.78$                                                                
Isle of Wight County Public Utilitie 509 129,616.39$                                                                      
James City Service Authority 2074 684,466.82$                                                                      
Lexington, City of 229 22,231.55$                                                                        
Loudoun Water 5202 1,565,822.02$                                                                  
New Kent County 150 67,490.01$                                                                        
New River Regional Water Author 0 -$                                                                                    
Powhatan County 6 6,148.81$                                                                          
Prince George County Engineering  188 26,394.00$                                                                        
Prince William County Service Aut 12101 3,837,842.45$                                                                  
Pulaski County PSA 743 91,821.37$                                                                        
Rapidan Service Authority 990 172,217.00$                                                                      
Rockingham County 277 23,130.90$                                                                        
Spotsylvania County 6021 1,297,367.37$                                                                  
Stafford County Utilities 857 86,983.39$                                                                        
Stoney Creek SD/Toms Brook Mau  31 2,501.81$                                                                          
Tazewell County PSA 186 6,988.00$                                                                          
Town of Amherst - Amherst, MA 129 13,496.39$                                                                        



Organization:Please provide the 
following information:

Please indicate the total number of accounts that 
were at least 30 days in arrears as of August 31, 

2021.

Please indicate the total value of accounts that 
were at least 30 days in arrears as of August 31, 
2021.

Town of Appalachia 264 79,056.48$                                                                        
Town of Berryville 77 7,528.64$                                                                          
Town of Big Stone Gap 716 43,414.16$                                                                        
Town of Blacksburg 242 30,049.96$                                                                        
Town of Blackstone 423 69,974.88$                                                                        
Town of Bridgewater 84 18,608.61$                                                                        
Town of Brodax / Brunswick Coun 10 2,891.00$                                                                          
Town of Charlotte Court House 9 85.64$                                                                                
Town of Chilhowie 100 15,248.95$                                                                        
Town of Chincoteague 18 892.76$                                                                              
Town of Christiansburg 498 151,043.78$                                                                      
Town of Clarksville 0 -$                                                                                    
Town of Cleveland 17 1,683.38$                                                                          
Town of Clifton Forge 258 58,750.03$                                                                        
Town of Drakes Branch 48 4,595.27$                                                                          
Town of Eastville 7 4,300.27$                                                                          
Town of Exmore 184 13,817.20$                                                                        
Town of Farmville 153 14,868.37$                                                                        
Town of Front Royal 1014 345,228.77$                                                                      
Town of Gate City 43 3,115.89$                                                                          
Town of Herndon 365 158,325.70$                                                                      
Town of Iron Gate 10 2,015.55$                                                                          



Organization:Please provide the 
following information:

Please indicate the total number of accounts that 
were at least 30 days in arrears as of August 31, 

2021.

Please indicate the total value of accounts that 
were at least 30 days in arrears as of August 31, 
2021.

Town of Jonesville 1 539.07$                                                                              
Town of Leesburg 283 73,137.92$                                                                        
Town of Louisa 72 8,228.85$                                                                          
Town of Marion 497 68,985.76$                                                                        
Town of Montross 24 1,187.92$                                                                          
Town of Mount Jackson 45 3,095.19$                                                                          
Town of Pamplin City 11 2,503.89$                                                                          
Town of Parksley 0 -$                                                                                    
Town of Phenix 0 -$                                                                                    
Town of Pulaski 127 22,639.42$                                                                        
Town of Purcellville 76 160,482.09$                                                                      
Town of Remington 102 15,731.77$                                                                        
Town of Richlands 590 80,563.72$                                                                        
Town of Rocky Mount 170 34,234.63$                                                                        
Town of Shenandoah 38 8,172.57$                                                                          
Town of Smithfield 320 109,078.06$                                                                      
Town of South Hill 109 24,818.63$                                                                        
Town of St. Paul 122 14,410.38$                                                                        
Town of Strasburg 370 61,716.20$                                                                        
Town of Troutville 24 1,500.00$                                                                          
Town of Urbanna 54 12,833.77$                                                                        
Town of Vienna 535 92,515.22$                                                                        



Organization:Please provide the 
following information:

Please indicate the total number of accounts that 
were at least 30 days in arrears as of August 31, 

2021.

Please indicate the total value of accounts that 
were at least 30 days in arrears as of August 31, 
2021.

Town of Vinton 1136 250,622.98$                                                                      
Town of Wakefield 20 19,798.16$                                                                        
Town of Warsaw 85 9,485.79$                                                                          
Town of Washignton 8 5,995.86$                                                                          
Town of West Point 243 133,123.94$                                                                      
Town of Windsor 51 8,958.96$                                                                          
Town of Wise 231 28,385.08$                                                                        
Virginia Beach Public Utilities 30510 7,626,633.00$                                                                  
Virginia Tech Electric Service 88 22,642.32$                                                                        
Western Virginia Water Authority 3745 735,452.45$                                                                      
Westmoreland County 310 5,096.49$                                                                          
WISE COUNTY PUBLIC SERVICE AU 1093 155,025.39$                                                                      
Woodstock 121 18,866.06$                                                                        
Wythe Co. Water & Wastewater 520 27,774.34$                                                                        
Wytheville, town of not tracked not tracked
Totals: 315155 99,530,316.68$                                                                



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the total number of accounts 
that were at least 60 days in arrears as of 
August 31, 2021. This should include the 
number of accounts reported in Question 2 
unless they are less than 60 days overdue.

Please indicate the total value of accounts that were 
at least 60 days in arrears as of August 31, 2021. This 
should include the value reported in Question 3 
unless they are less than 60 days overdue.

1552 357,037.00$                                                                         
1091 492,977.32$                                                                         

53 33,971.66$                                                                           
258 65,905.14$                                                                           

3559 2,219,197.01$                                                                     
1057 125,338.77$                                                                         

424 70,510.59$                                                                           
17 4,005.01$                                                                             
55 24,219.08$                                                                           
68 34,564.68$                                                                           

9148 2,879,688.00$                                                                     
716 392,723.00$                                                                         

7550 4,586,336.13$                                                                     
878 186,245.00$                                                                         
220 122,280.00$                                                                         

3516 2,093,411.00$                                                                     
135 56,926.56$                                                                           

49 10,192.87$                                                                           
501 237,316.04$                                                                         
397 143,486.76$                                                                         

5892 283,484.23$                                                                         
unable to provide 108,641.00$                                                                         



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the total number of accounts 
that were at least 60 days in arrears as of 
August 31, 2021. This should include the 
number of accounts reported in Question 2 
unless they are less than 60 days overdue.

Please indicate the total value of accounts that were 
at least 60 days in arrears as of August 31, 2021. This 
should include the value reported in Question 3 
unless they are less than 60 days overdue.

2431 418,077.00$                                                                         
724 563,999.00$                                                                         

19634 3,129,889.24$                                                                     
9339 8,260,418.00$                                                                     

979 390,963.16$                                                                         
629 316,486.52$                                                                         

11378 5,830,973.12$                                                                     
441 121,900.00$                                                                         

3838 2,826,539.83$                                                                     
885 137,848.79$                                                                         
354 92,646.89$                                                                           
611 446,278.59$                                                                         
983 241,447.15$                                                                         
274 64,769.00$                                                                           

5875 1,541,109.11$                                                                     
6507 1,062,880.06$                                                                     

420 266,612.17$                                                                         
134 16,509.14$                                                                           
253 152,507.28$                                                                         

56 29,737.76$                                                                           
210 79,134.21$                                                                           
572 93,323.72$                                                                           



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the total number of accounts 
that were at least 60 days in arrears as of 
August 31, 2021. This should include the 
number of accounts reported in Question 2 
unless they are less than 60 days overdue.

Please indicate the total value of accounts that were 
at least 60 days in arrears as of August 31, 2021. This 
should include the value reported in Question 3 
unless they are less than 60 days overdue.

3045 760,134.35$                                                                         
416 163,050.36$                                                                         

13699 4,612,531.00$                                                                     
163 30,528.16$                                                                           

51543 20,820,778.88$                                                                   
262 92,466.67$                                                                           

1244 578,168.36$                                                                         
308 27,651.52$                                                                           

3870 1,078,136.71$                                                                     
138 64,219.88$                                                                           

0 -$                                                                                       
6 6,148.81$                                                                             

419 108,988.00$                                                                         
6841 2,647,626.30$                                                                     

395 52,317.71$                                                                           
990 172,217.00$                                                                         
278 23,157.13$                                                                           

3703 1,170,071.58$                                                                     
3109 312,864.52$                                                                         

3 119.09$                                                                                
38 2,609.00$                                                                             

143 14,135.54$                                                                           



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the total number of accounts 
that were at least 60 days in arrears as of 
August 31, 2021. This should include the 
number of accounts reported in Question 2 
unless they are less than 60 days overdue.

Please indicate the total value of accounts that were 
at least 60 days in arrears as of August 31, 2021. This 
should include the value reported in Question 3 
unless they are less than 60 days overdue.

151 64,272.19$                                                                           
115 11,391.59$                                                                           
253 16,953.41$                                                                           

72 15,069.09$                                                                           
59 5,427.87$                                                                             
39 13,297.79$                                                                           
10 3,752.30$                                                                             

1 40.70$                                                                                   
40 9,596.14$                                                                             

8 585.29$                                                                                
450 126,310.01$                                                                         

0 -$                                                                                       
17 1,683.38$                                                                             

118 34,424.09$                                                                           
20 2,808.01$                                                                             

7 4,300.27$                                                                             
65 16,960.88$                                                                           
58 7,803.20$                                                                             

986 335,123.25$                                                                         
19 1,123.60$                                                                             

293 126,700.87$                                                                         
5 1,350.38$                                                                             



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the total number of accounts 
that were at least 60 days in arrears as of 
August 31, 2021. This should include the 
number of accounts reported in Question 2 
unless they are less than 60 days overdue.

Please indicate the total value of accounts that were 
at least 60 days in arrears as of August 31, 2021. This 
should include the value reported in Question 3 
unless they are less than 60 days overdue.

1 539.07$                                                                                
275 70,152.75$                                                                           

72 30,275.42$                                                                           
181 35,704.78$                                                                           

31 1,497.41$                                                                             
70 14,489.81$                                                                           
11 2,503.89$                                                                             

0 -$                                                                                       
0 -$                                                                                       

200 37,115.94$                                                                           
76 160,190.24$                                                                         
37 10,921.91$                                                                           

886 109,307.11$                                                                         
170 34,234.63$                                                                           

38 3,860.77$                                                                             
180 91,510.58$                                                                           

70 20,729.14$                                                                           
58 9,101.27$                                                                             
58 8,525.85$                                                                             

not tracked not tracked
30 11,175.91$                                                                           

344 72,132.10$                                                                           



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the total number of accounts 
that were at least 60 days in arrears as of 
August 31, 2021. This should include the 
number of accounts reported in Question 2 
unless they are less than 60 days overdue.

Please indicate the total value of accounts that were 
at least 60 days in arrears as of August 31, 2021. This 
should include the value reported in Question 3 
unless they are less than 60 days overdue.

780 194,080.87$                                                                         
20 19,798.16$                                                                           
47 3,657.93$                                                                             

8 5,995.86$                                                                             
166 123,951.27$                                                                         

78 11,574.11$                                                                           
142 18,916.22$                                                                           

29678 6,147,169.00$                                                                     
94 68,700.59$                                                                           

2516 519,777.49$                                                                         
313 21,461.94$                                                                           
578 94,924.86$                                                                           
414 64,904.48$                                                                           
192 9,771.68$                                                                             

not tracked not tracked
234876 82,178,054.51$                                                                   



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate how many accounts were 
participating in repayment plans as of August 31, 
2021.

Please indicate the total value of the accounts 
reported in question 6.

1 80.00$                                                                            
29 49,645.13$                                                                    

8 4,180.21$                                                                      
59 35,685.51$                                                                    

9 5,592.96$                                                                      
28 17,616.05$                                                                    

0 -$                                                                                
0 -$                                                                                

10 4,144.11$                                                                      
23 9,810.91$                                                                      
85 56,500.00$                                                                    

392 330,779.00$                                                                  
85 15,794.45$                                                                    

0 -$                                                                                
0 -$                                                                                

739 785,602.00$                                                                  
83 36,153.33$                                                                    
15 5,000.68$                                                                      
89 89,095.80$                                                                    

0 -$                                                                                
2683 1,072,118.37$                                                              

0 -$                                                                                



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate how many accounts were 
participating in repayment plans as of August 31, 
2021.

Please indicate the total value of the accounts 
reported in question 6.

5 27,794.65$                                                                    
144 166,919.00$                                                                  

1050 211,937.02$                                                                  
993 229,720.00$                                                                  

10 9,509.95$                                                                      
0 -$                                                                                

9034 10,748,779.95$                                                            
1 1,617.00$                                                                      

245 177,863.07$                                                                  
0 -$                                                                                
0 -$                                                                                
0 -$                                                                                
0 -$                                                                                

86 33,282.00$                                                                    
2316 1,061,409.87$                                                              
2436 573,862.50$                                                                  

0 -$                                                                                
43 19,000.54$                                                                    

8 8,004.49$                                                                      
0 -$                                                                                
3 5,096.87$                                                                      

11 8,767.16$                                                                      



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate how many accounts were 
participating in repayment plans as of August 31, 
2021.

Please indicate the total value of the accounts 
reported in question 6.

60 72,970.24$                                                                    
68 53,314.31$                                                                    

490 did not track
2 603.54$                                                                         

3088 666,066.47$                                                                  
10 8,000.00$                                                                      

154 46,867.40$                                                                    
0 -$                                                                                

33 21,292.45$                                                                    
15 9,737.68$                                                                      

0 -$                                                                                
0 -$                                                                                
0 -$                                                                                

520 331,087.34$                                                                  
36 61,233.41$                                                                    

0 -$                                                                                
0 -$                                                                                
0 -$                                                                                
0 -$                                                                                
0 -$                                                                                

68 27,669.00$                                                                    
0 -$                                                                                



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate how many accounts were 
participating in repayment plans as of August 31, 
2021.

Please indicate the total value of the accounts 
reported in question 6.

26 13,774.27$                                                                    
3 549.65$                                                                         

71 30,895.10$                                                                    
19 10,918.29$                                                                    
16 10,073.60$                                                                    
14 4,644.29$                                                                      

0 -$                                                                                
1 172.53$                                                                         
9 10,862.95$                                                                    
0 -$                                                                                

177 145,858.36$                                                                  
0 -$                                                                                
0 -$                                                                                
0 -$                                                                                
0 -$                                                                                
2 3,121.95$                                                                      
0 -$                                                                                
0 -$                                                                                
2 1,424.72$                                                                      
1 397.14$                                                                         
3 1,744.96$                                                                      
2 755.54$                                                                         



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate how many accounts were 
participating in repayment plans as of August 31, 
2021.

Please indicate the total value of the accounts 
reported in question 6.

0 -$                                                                                
126 87,335.69$                                                                    

0 -$                                                                                
36 9,447.00$                                                                      

1 118.00$                                                                         
1 170.92$                                                                         
1 246.56$                                                                         
0 -$                                                                                
0 -$                                                                                

27 9,117.27$                                                                      
9 8,870.74$                                                                      
0 -$                                                                                

44 40,120.09$                                                                    
20 8,155.37$                                                                      

0 -$                                                                                
0 -$                                                                                
0 -$                                                                                
1 141.86$                                                                         
0 -$                                                                                
0 -$                                                                                
0 -$                                                                                
4 1,841.27$                                                                      



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate how many accounts were 
participating in repayment plans as of August 31, 
2021.

Please indicate the total value of the accounts 
reported in question 6.

5 2,086.20$                                                                      
8 9,005.59$                                                                      
0 -$                                                                                
8 5,995.86$                                                                      

73 86,608.54$                                                                    
0 -$                                                                                

28 11,834.42$                                                                    
230 264,634.87$                                                                  

12 12,135.93$                                                                    
138 74,311.88$                                                                    

0 -$                                                                                
0 -$                                                                                
5 926.14$                                                                         
0 -$                                                                                
1 900.00$                                                                         

26391 17,969,401.97$                                                            



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the average debt of those accounts 
reported in Question 6. This value should be your 
answer to Question 7 divided by your answer to 
Question 6.

Please indicate the number of accounts that 
were removed from repayment plans between 
December 16, 2020 and August 31, 2021 
because they became current on their balance.

80.00$                                                                              4
1,711.90$                                                                        75

522.53$                                                                            2
604.84$                                                                            11
621.44$                                                                            0
629.14$                                                                            0

-$                                                                                  0
-$                                                                                  1

414.42$                                                                            0
377.34$                                                                            2
665.00$                                                                            16
844.00$                                                                            did not track
185.82$                                                                            163

-$                                                                                  0
-$                                                                                  0

1,063.06$                                                                        0
435.58$                                                                            25
333.38$                                                                            8

1,001.08$                                                                        4
-$                                                                                  0

399.60$                                                                            235
-$                                                                                  0



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the average debt of those accounts 
reported in Question 6. This value should be your 
answer to Question 7 divided by your answer to 
Question 6.

Please indicate the number of accounts that 
were removed from repayment plans between 
December 16, 2020 and August 31, 2021 
because they became current on their balance.

5,558.93$                                                                        6
1,160.00$                                                                        1

201.85$                                                                            7
231.00$                                                                            344
951.00$                                                                            0

-$                                                                                  0
1,189.81$                                                                        1145
1,617.00$                                                                        0

725.97$                                                                            226
-$                                                                                  0
-$                                                                                  0
-$                                                                                  0
-$                                                                                  3

387.00$                                                                            12
458.29$                                                                            787
235.58$                                                                            828

-$                                                                                  42
441.87$                                                                            26

1,000.56$                                                                        0
-$                                                                                  0

1,698.96$                                                                        0
797.00$                                                                            0



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the average debt of those accounts 
reported in Question 6. This value should be your 
answer to Question 7 divided by your answer to 
Question 6.

Please indicate the number of accounts that 
were removed from repayment plans between 
December 16, 2020 and August 31, 2021 
because they became current on their balance.

1,216.17$                                                                        3
784.03$                                                                            0

-$                                                                                  did not track
301.77$                                                                            5
215.70$                                                                            1332
800.00$                                                                            2
304.33$                                                                            42

-$                                                                                  0
$645,.23 38

649.18$                                                                            0
-$                                                                                  0
-$                                                                                  0
-$                                                                                  0

636.71$                                                                            21
450.25$                                                                            30

-$                                                                                  74
-$                                                                                  0
-$                                                                                  0
-$                                                                                  0
-$                                                                                  0

407.00$                                                                            32
-$                                                                                  0



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the average debt of those accounts 
reported in Question 6. This value should be your 
answer to Question 7 divided by your answer to 
Question 6.

Please indicate the number of accounts that 
were removed from repayment plans between 
December 16, 2020 and August 31, 2021 
because they became current on their balance.

529.78$                                                                            0
91.60$                                                                              0

435.14$                                                                            0
574.65$                                                                            39
629.60$                                                                            39
331.74$                                                                            7

-$                                                                                  0
172.53$                                                                            4

1,206.99$                                                                        42
-$                                                                                  0

824.06$                                                                            64
-$                                                                                  0
-$                                                                                  0
-$                                                                                  0
-$                                                                                  0

1,560.97$                                                                        5
-$                                                                                  0
-$                                                                                  0

712.36$                                                                            0
397.14$                                                                            7
581.65$                                                                            2
377.77$                                                                            4



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the average debt of those accounts 
reported in Question 6. This value should be your 
answer to Question 7 divided by your answer to 
Question 6.

Please indicate the number of accounts that 
were removed from repayment plans between 
December 16, 2020 and August 31, 2021 
because they became current on their balance.

-$                                                                                  3
693.14$                                                                            241

-$                                                                                  0
262.42$                                                                            116
118.00$                                                                            0
170.92$                                                                            4
246.56$                                                                            0

-$                                                                                  0
-$                                                                                  0

337.68$                                                                            0
985.64$                                                                            1

-$                                                                                  0
911.83$                                                                            21
407.77$                                                                            0

-$                                                                                  0
-$                                                                                  0
-$                                                                                  0

141.86$                                                                            0
-$                                                                                  0
-$                                                                                  0
-$                                                                                  0

460.32$                                                                            1



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the average debt of those accounts 
reported in Question 6. This value should be your 
answer to Question 7 divided by your answer to 
Question 6.

Please indicate the number of accounts that 
were removed from repayment plans between 
December 16, 2020 and August 31, 2021 
because they became current on their balance.

417.24$                                                                            2
1,125.70$                                                                        1

-$                                                                                  0
749.48$                                                                            3

1,186.42$                                                                        0
-$                                                                                  0

422.66$                                                                            2
1,150.59$                                                                        1
1,011.33$                                                                        0

538.49$                                                                            7
-$                                                                                  0
-$                                                                                  0

185.23$                                                                            not tracked
-$                                                                                  0

900.00$                                                                            0
53,158.35$                                                                      6168



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the number of accounts that were 
removed from repayment plans between 
December 16, 2020 and August 31, 2021 for 
reasons other than becoming current on their 
balance.

Please indicate the total outstanding debt of accounts 
that were removed from repayment plans between 
December 16, 2020 and August 31, 2021.

9 10,645.00$                                                                             
89 161,687.22$                                                                           

4 1,414.89$                                                                               
47 26,539.64$                                                                             

0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 469.38$                                                                                   

35 -$                                                                                         
did not track did not track

193 63,356.76$                                                                             
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         

43 16,801.90$                                                                             
3 1,932.99$                                                                               

18 32,326.94$                                                                             
0 -$                                                                                         
5 60.69$                                                                                     
0 -$                                                                                         



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the number of accounts that were 
removed from repayment plans between 
December 16, 2020 and August 31, 2021 for 
reasons other than becoming current on their 
balance.

Please indicate the total outstanding debt of accounts 
that were removed from repayment plans between 
December 16, 2020 and August 31, 2021.

0 -$                                                                                         
13 13,868.00$                                                                             

0 285.91$                                                                                   
592 212,484.00$                                                                           

0 -$                                                                                         
0 -$                                                                                         

1506 485,694.06$                                                                           
0 -$                                                                                         

341 203,445.89$                                                                           
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         

1179 610,539.29$                                                                           
1240 330,465.89$                                                                           

42 26,730.75$                                                                             
20 7,842.30$                                                                               

0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the number of accounts that were 
removed from repayment plans between 
December 16, 2020 and August 31, 2021 for 
reasons other than becoming current on their 
balance.

Please indicate the total outstanding debt of accounts 
that were removed from repayment plans between 
December 16, 2020 and August 31, 2021.

5 4,307.50$                                                                               
0 -$                                                                                         

did not track did not track
1 807.02$                                                                                   

1951 388,101.51$                                                                           
0 1,200.00$                                                                               

92 11,106.63$                                                                             
0 -$                                                                                         

100 80,788.09$                                                                             
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 8,785.31$                                                                               
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
9 9,864.00$                                                                               
0 -$                                                                                         



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the number of accounts that were 
removed from repayment plans between 
December 16, 2020 and August 31, 2021 for 
reasons other than becoming current on their 
balance.

Please indicate the total outstanding debt of accounts 
that were removed from repayment plans between 
December 16, 2020 and August 31, 2021.

3 2,147.64$                                                                               
0 -$                                                                                         
0 -$                                                                                         
0 4,061.20$                                                                               
0 29,772.10$                                                                             
4 3,001.26$                                                                               
0 -$                                                                                         
0 850.82$                                                                                   

19 10,705.12$                                                                             
0 -$                                                                                         
9 58,144.82$                                                                             
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
1 312.50$                                                                                   
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 1,481.73$                                                                               
0 616.94$                                                                                   
0 2,687.27$                                                                               



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the number of accounts that were 
removed from repayment plans between 
December 16, 2020 and August 31, 2021 for 
reasons other than becoming current on their 
balance.

Please indicate the total outstanding debt of accounts 
that were removed from repayment plans between 
December 16, 2020 and August 31, 2021.

0 1,051.52$                                                                               
14 136,414.16$                                                                           

0 -$                                                                                         
0 24,673.56$                                                                             
0 -$                                                                                         
0 1,875.14$                                                                               
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         

23 4,333.67$                                                                               
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
0 -$                                                                                         
1 -$                                                                                         
3 1,451.10$                                                                               



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the number of accounts that were 
removed from repayment plans between 
December 16, 2020 and August 31, 2021 for 
reasons other than becoming current on their 
balance.

Please indicate the total outstanding debt of accounts 
that were removed from repayment plans between 
December 16, 2020 and August 31, 2021.

0 746.33$                                                                                   
0 2,038.30$                                                                               
0 -$                                                                                         
0 3,340.19$                                                                               
0 -$                                                                                         
0 -$                                                                                         
9 not tracked

297 267,041.31$                                                                           
0 -$                                                                                         

42 18,347.30$                                                                             
0 -$                                                                                         
0 -$                                                                                         

not tracked not tracked
0 -$                                                                                         
0 -$                                                                                         

7962 3,286,645.54$                                                                       



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the average outstanding debt of accounts removed 
from repayment plans between December 16, 2020 and August 
31, 2021. This value should be the answer to Question 11 divided 
by the combined values reported in Question 9 and Question 10.

If you tracked carrying costs associated 
with accounts participating in 
repayment plans between December 
16, 2020 and August 31, 2021, please 
indicate that amount here.  

760.00$                                                                                                         -$                                                              
1,816.71$                                                                                                     did not track

353.72$                                                                                                         did not track
564.67$                                                                                                         1,958.58$                                                    

-$                                                                                                               did not track
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

234.69$                                                                                                         -$                                                              
-$                                                                                                               -$                                                              

did not track did not track
177.97$                                                                                                         -$                                                              

-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

247.09$                                                                                                         -$                                                              
175.73$                                                                                                         -$                                                              

1,469.41$                                                                                                     -$                                                              
-$                                                                                                               -$                                                              

3.95$                                                                                                             -$                                                              
-$                                                                                                               -$                                                              



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the average outstanding debt of accounts removed 
from repayment plans between December 16, 2020 and August 
31, 2021. This value should be the answer to Question 11 divided 
by the combined values reported in Question 9 and Question 10.

If you tracked carrying costs associated 
with accounts participating in 
repayment plans between December 
16, 2020 and August 31, 2021, please 
indicate that amount here.  

-$                                                                                                               -$                                                              
991.00$                                                                                                         -$                                                              

40.85$                                                                                                           -$                                                              
227.00$                                                                                                         -$                                                              

-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

183.21$                                                                                                         -$                                                              
-$                                                                                                               did not track

358.81$                                                                                                         -$                                                              
-$                                                                                                               did not track
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

310.55$                                                                                                         -$                                                              
159.80$                                                                                                         -$                                                              
636.44$                                                                                                         5,880.76$                                                    
170.49$                                                                                                         -$                                                              

-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the average outstanding debt of accounts removed 
from repayment plans between December 16, 2020 and August 
31, 2021. This value should be the answer to Question 11 divided 
by the combined values reported in Question 9 and Question 10.

If you tracked carrying costs associated 
with accounts participating in 
repayment plans between December 
16, 2020 and August 31, 2021, please 
indicate that amount here.  

538.44$                                                                                                         -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               did not track

134.50$                                                                                                         -$                                                              
118.22$                                                                                                         -$                                                              
600.00$                                                                                                         -$                                                              

82.89$                                                                                                           -$                                                              
-$                                                                                                               -$                                                              

585.42$                                                                                                         -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

418.35$                                                                                                         -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

241.00$                                                                                                         -$                                                              
-$                                                                                                               -$                                                              



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the average outstanding debt of accounts removed 
from repayment plans between December 16, 2020 and August 
31, 2021. This value should be the answer to Question 11 divided 
by the combined values reported in Question 9 and Question 10.

If you tracked carrying costs associated 
with accounts participating in 
repayment plans between December 
16, 2020 and August 31, 2021, please 
indicate that amount here.  

715.88$                                                                                                         -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

104.13$                                                                                                         -$                                                              
763.39$                                                                                                         -$                                                              
272.84$                                                                                                         -$                                                              

-$                                                                                                               -$                                                              
212.71$                                                                                                         -$                                                              
563.43$                                                                                                         7,255.00$                                                    

-$                                                                                                               -$                                                              
908.51$                                                                                                         2,907.00$                                                    

-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

312.50$                                                                                                         -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

211.68$                                                                                                         -$                                                              
308.47$                                                                                                         -$                                                              
671.82$                                                                                                         -$                                                              



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the average outstanding debt of accounts removed 
from repayment plans between December 16, 2020 and August 
31, 2021. This value should be the answer to Question 11 divided 
by the combined values reported in Question 9 and Question 10.

If you tracked carrying costs associated 
with accounts participating in 
repayment plans between December 
16, 2020 and August 31, 2021, please 
indicate that amount here.  

350.51$                                                                                                         -$                                                              
534.96$                                                                                                         -$                                                              

-$                                                                                                               -$                                                              
212.71$                                                                                                         -$                                                              

-$                                                                                                               -$                                                              
468.79$                                                                                                         -$                                                              

-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

188.42$                                                                                                         -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

362.78$                                                                                                         -$                                                              



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the average outstanding debt of accounts removed 
from repayment plans between December 16, 2020 and August 
31, 2021. This value should be the answer to Question 11 divided 
by the combined values reported in Question 9 and Question 10.

If you tracked carrying costs associated 
with accounts participating in 
repayment plans between December 
16, 2020 and August 31, 2021, please 
indicate that amount here.  

373.17$                                                                                                         -$                                                              
2,038.30$                                                                                                     -$                                                              

-$                                                                                                               -$                                                              
1,113.40$                                                                                                     -$                                                              

-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

604.04$                                                                                                         -$                                                              
896.11$                                                                                                         -$                                                              

-$                                                                                                               -$                                                              
436.84$                                                                                                         -$                                                              

-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

not tracked did not track
-$                                                                                                               -$                                                              
-$                                                                                                               -$                                                              

24,226.30$                                                                                                   18,001.34$                                                 



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If you tracked administrative costs associated 
with accounts participating in repayment plans 
between December 16, 2020 and August 31, 
2021, please indicate that amount here.

Please indicate the number of residential 
accounts at least 30 days in arrears that you 
were able to assist with Municipal Utility 
Relief Program funding between December 
16, 2020 and August 31, 2021.

-$                                                                               247
did not track 690
did not track 19

-$                                                                               78
did not track 380

-$                                                                               131
-$                                                                               0
-$                                                                               0
-$                                                                               0
-$                                                                               36
-$                                                                               2984

1,569.00$                                                                     461
-$                                                                               2540
-$                                                                               472
-$                                                                               0
-$                                                                               1225
-$                                                                               57
-$                                                                               6
-$                                                                               794
-$                                                                               0
-$                                                                               2046
-$                                                                               0



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If you tracked administrative costs associated 
with accounts participating in repayment plans 
between December 16, 2020 and August 31, 
2021, please indicate that amount here.

Please indicate the number of residential 
accounts at least 30 days in arrears that you 
were able to assist with Municipal Utility 
Relief Program funding between December 
16, 2020 and August 31, 2021.

-$                                                                               722
-$                                                                               486
-$                                                                               4334
-$                                                                               3245
-$                                                                               82
-$                                                                               0
-$                                                                               5283

did not track 297
-$                                                                               1894

did not track 209
-$                                                                               57
-$                                                                               301
-$                                                                               201
-$                                                                               0
-$                                                                               1880
-$                                                                               1868

1,242.00$                                                                     263
-$                                                                               0
-$                                                                               0
-$                                                                               4
-$                                                                               110
-$                                                                               0



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If you tracked administrative costs associated 
with accounts participating in repayment plans 
between December 16, 2020 and August 31, 
2021, please indicate that amount here.

Please indicate the number of residential 
accounts at least 30 days in arrears that you 
were able to assist with Municipal Utility 
Relief Program funding between December 
16, 2020 and August 31, 2021.

-$                                                                               485
-$                                                                               58

did not track 3478
-$                                                                               0
-$                                                                               15789
-$                                                                               76
-$                                                                               356
-$                                                                               0
-$                                                                               628
-$                                                                               14
-$                                                                               0
-$                                                                               0
-$                                                                               188
-$                                                                               2657
-$                                                                               26
-$                                                                               141
-$                                                                               37
-$                                                                               486
-$                                                                               1049
-$                                                                               0
-$                                                                               68
-$                                                                               69



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If you tracked administrative costs associated 
with accounts participating in repayment plans 
between December 16, 2020 and August 31, 
2021, please indicate that amount here.

Please indicate the number of residential 
accounts at least 30 days in arrears that you 
were able to assist with Municipal Utility 
Relief Program funding between December 
16, 2020 and August 31, 2021.

-$                                                                               64
-$                                                                               0
-$                                                                               123
-$                                                                               30
-$                                                                               83
-$                                                                               16
-$                                                                               0
-$                                                                               0
-$                                                                               23
-$                                                                               0

2,907.00$                                                                     481
-$                                                                               0
-$                                                                               0
-$                                                                               164
-$                                                                               0
-$                                                                               0
-$                                                                               182
-$                                                                               60
-$                                                                               139
-$                                                                               118
-$                                                                               78
-$                                                                               5



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If you tracked administrative costs associated 
with accounts participating in repayment plans 
between December 16, 2020 and August 31, 
2021, please indicate that amount here.

Please indicate the number of residential 
accounts at least 30 days in arrears that you 
were able to assist with Municipal Utility 
Relief Program funding between December 
16, 2020 and August 31, 2021.

-$                                                                               0
-$                                                                               0
-$                                                                               47
-$                                                                               110
-$                                                                               0
-$                                                                               0
-$                                                                               2
-$                                                                               0
-$                                                                               0
-$                                                                               99
-$                                                                               0
-$                                                                               5

153.90$                                                                        0
-$                                                                               0
-$                                                                               0
-$                                                                               0
-$                                                                               10
-$                                                                               0
-$                                                                               22
-$                                                                               0
-$                                                                               14
-$                                                                               42



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If you tracked administrative costs associated 
with accounts participating in repayment plans 
between December 16, 2020 and August 31, 
2021, please indicate that amount here.

Please indicate the number of residential 
accounts at least 30 days in arrears that you 
were able to assist with Municipal Utility 
Relief Program funding between December 
16, 2020 and August 31, 2021.

-$                                                                               105
-$                                                                               0
-$                                                                               9

453.46$                                                                        3
-$                                                                               0
-$                                                                               0
-$                                                                               287
-$                                                                               6739
-$                                                                               0
-$                                                                               832
-$                                                                               0
-$                                                                               28

1,474.74$                                                                     28
-$                                                                               17
-$                                                                               0

7,800.10$                                                                     68972



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the total value of residential 
accounts at least 30 days in arrears that you 
were able to assist with Municipal Utility 
Relief Program funds between December 16, 
2020 and August 31, 2021.

Please indicate the average debt of residential 
accounts at least 30 days in arrears that you were 
able to assist with Municipal Utility Relief Program 
funds between December 16, 2020 and August 31, 
2021. This value should be the total reported in 
Question 16 divided by the value reported in 
Question 15.

175,811.00$                                                          687.00$                                                                            
214,504.54$                                                          310.88$                                                                            

7,421.04$                                                              390.58$                                                                            
58,965.83$                                                            755.97$                                                                            

230,902.57$                                                          607.38$                                                                            
39,825.67$                                                            304.01$                                                                            

-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  

9,276.76$                                                              257.68$                                                                            
1,188,773.00$                                                       398.00$                                                                            

161,865.00$                                                          351.00$                                                                            
1,351,771.01$                                                       532.19$                                                                            

114,052.00$                                                          242.00$                                                                            
-$                                                                        -$                                                                                  

432,847.62$                                                          353.34$                                                                            
33,992.93$                                                            596.37$                                                                            

3,335.21$                                                              555.87$                                                                            
334,157.27$                                                          420.85$                                                                            

-$                                                                        -$                                                                                  
225,224.27$                                                          110.08$                                                                            

-$                                                                        -$                                                                                  



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the total value of residential 
accounts at least 30 days in arrears that you 
were able to assist with Municipal Utility 
Relief Program funds between December 16, 
2020 and August 31, 2021.

Please indicate the average debt of residential 
accounts at least 30 days in arrears that you were 
able to assist with Municipal Utility Relief Program 
funds between December 16, 2020 and August 31, 
2021. This value should be the total reported in 
Question 16 divided by the value reported in 
Question 15.

204,681.45$                                                          283.49$                                                                            
70,734.00$                                                            145.00$                                                                            

2,201,323.23$                                                       507.92$                                                                            
2,345,688.00$                                                       723.00$                                                                            

4,871.29$                                                              59.41$                                                                              
-$                                                                        -$                                                                                  

2,236,515.76$                                                       423.34$                                                                            
65,458.00$                                                            220.00$                                                                            

1,309,193.74$                                                       691.23$                                                                            
44,092.61$                                                            210.97$                                                                            
13,663.53$                                                            239.72$                                                                            

229,845.95$                                                          763.61$                                                                            
34,592.28$                                                            172.10$                                                                            

-$                                                                        -$                                                                                  
767,636.93$                                                          408.32$                                                                            
479,608.79$                                                          256.75$                                                                            
137,504.10$                                                          522.82$                                                                            

-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  

2,295.20$                                                              573.80$                                                                            
15,604.79$                                                            141.86$                                                                            

-$                                                                        -$                                                                                  



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the total value of residential 
accounts at least 30 days in arrears that you 
were able to assist with Municipal Utility 
Relief Program funds between December 16, 
2020 and August 31, 2021.

Please indicate the average debt of residential 
accounts at least 30 days in arrears that you were 
able to assist with Municipal Utility Relief Program 
funds between December 16, 2020 and August 31, 
2021. This value should be the total reported in 
Question 16 divided by the value reported in 
Question 15.

162,099.76$                                                          334.23$                                                                            
23,306.20$                                                            401.83$                                                                            

1,622,011.14$                                                       466.36$                                                                            
-$                                                                        -$                                                                                  

4,639,935.88$                                                       293.87$                                                                            
58,656.46$                                                            771.80$                                                                            

167,890.85$                                                          471.60$                                                                            
-$                                                                        -$                                                                                  

356,493.86$                                                          567.66$                                                                            
8,153.18$                                                              582.37$                                                                            

-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  

79,239.00$                                                            421.00$                                                                            
1,488,821.89$                                                       560.34$                                                                            

9,449.56$                                                              363.44$                                                                            
67,959.00$                                                            481.98$                                                                            

6,000.00$                                                              162.00$                                                                            
332,026.70$                                                          683.18$                                                                            
484,265.87$                                                          461.25$                                                                            

-$                                                                        -$                                                                                  
9,864.00$                                                              145.00$                                                                            
7,738.61$                                                              112.15$                                                                            



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the total value of residential 
accounts at least 30 days in arrears that you 
were able to assist with Municipal Utility 
Relief Program funds between December 16, 
2020 and August 31, 2021.

Please indicate the average debt of residential 
accounts at least 30 days in arrears that you were 
able to assist with Municipal Utility Relief Program 
funds between December 16, 2020 and August 31, 
2021. This value should be the total reported in 
Question 16 divided by the value reported in 
Question 15.

4,722.05$                                                              73.78$                                                                              
-$                                                                        -$                                                                                  

46,342.89$                                                            376.77$                                                                            
11,146.36$                                                            371.55$                                                                            
22,746.21$                                                            274.05$                                                                            

6,584.24$                                                              411.52$                                                                            
-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  

6,856.50$                                                              298.11$                                                                            
-$                                                                        -$                                                                                  

126,679.00$                                                          263.37$                                                                            
-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  

29,607.80$                                                            180.54$                                                                            
-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  

16,863.47$                                                            93.00$                                                                              
15,414.29$                                                            256.91$                                                                            
75,480.21$                                                            543.02$                                                                            
11,545.67$                                                            97.84$                                                                              
37,559.32$                                                            481.53$                                                                            

2,278.36$                                                              455.67$                                                                            



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the total value of residential 
accounts at least 30 days in arrears that you 
were able to assist with Municipal Utility 
Relief Program funds between December 16, 
2020 and August 31, 2021.

Please indicate the average debt of residential 
accounts at least 30 days in arrears that you were 
able to assist with Municipal Utility Relief Program 
funds between December 16, 2020 and August 31, 
2021. This value should be the total reported in 
Question 16 divided by the value reported in 
Question 15.

-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  

3,615.61$                                                              76.93$                                                                              
48,156.35$                                                            437.79$                                                                            

-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  

813.37$                                                                  406.69$                                                                            
-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  

17,149.46$                                                            173.23$                                                                            
-$                                                                        -$                                                                                  

1,772.35$                                                              354.47$                                                                            
-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  

1,063.53$                                                              106.35$                                                                            
-$                                                                        -$                                                                                  

9,867.22$                                                              448.51$                                                                            
-$                                                                        -$                                                                                  

5,284.46$                                                              377.46$                                                                            
27,054.99$                                                            644.17$                                                                            



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the total value of residential 
accounts at least 30 days in arrears that you 
were able to assist with Municipal Utility 
Relief Program funds between December 16, 
2020 and August 31, 2021.

Please indicate the average debt of residential 
accounts at least 30 days in arrears that you were 
able to assist with Municipal Utility Relief Program 
funds between December 16, 2020 and August 31, 
2021. This value should be the total reported in 
Question 16 divided by the value reported in 
Question 15.

33,424.06$                                                            318.32$                                                                            
-$                                                                        -$                                                                                  

2,082.45$                                                              231.38$                                                                            
2,313.19$                                                              771.06$                                                                            

-$                                                                        -$                                                                                  
-$                                                                        -$                                                                                  

23,622.79$                                                            82.31$                                                                              
2,201,844.63$                                                       326.73$                                                                            

-$                                                                        -$                                                                                  
144,165.86$                                                          173.28$                                                                            

-$                                                                        -$                                                                                  
3,357.29$                                                              119.91$                                                                            
2,965.70$                                                              105.92$                                                                            
2,048.27$                                                              120.49$                                                                            

-$                                                                        -$                                                                                  
27,214,375.28$                                                    29,949.26$                                                                      



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If applicable, please indicate the total number of residential 
accounts at least 30 days in arrears that you were able to 
assist with Direct CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this question, 
Direct Cares Act funds are defined as funds that were 
received by the Municipal Utility System or Municipality 
directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer 
accounts.

0
0
0
0
0
0
2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If applicable, please indicate the total number of residential 
accounts at least 30 days in arrears that you were able to 
assist with Direct CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this question, 
Direct Cares Act funds are defined as funds that were 
received by the Municipal Utility System or Municipality 
directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer 
accounts.

0
486

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If applicable, please indicate the total number of residential 
accounts at least 30 days in arrears that you were able to 
assist with Direct CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this question, 
Direct Cares Act funds are defined as funds that were 
received by the Municipal Utility System or Municipality 
directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer 
accounts.

0
0
0
0
0
0
0
0
0

11
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If applicable, please indicate the total number of residential 
accounts at least 30 days in arrears that you were able to 
assist with Direct CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this question, 
Direct Cares Act funds are defined as funds that were 
received by the Municipal Utility System or Municipality 
directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer 
accounts.

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If applicable, please indicate the total number of residential 
accounts at least 30 days in arrears that you were able to 
assist with Direct CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this question, 
Direct Cares Act funds are defined as funds that were 
received by the Municipal Utility System or Municipality 
directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer 
accounts.

0
0
0
0
0
0
2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If applicable, please indicate the total number of residential 
accounts at least 30 days in arrears that you were able to 
assist with Direct CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this question, 
Direct Cares Act funds are defined as funds that were 
received by the Municipal Utility System or Municipality 
directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer 
accounts.

0
0
0
0
0

26
0
0
0
0
0
0
0
0
0

527



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If applicable, please indicate the total value of residential 
accounts at least 30 days in arrears that you were able to 
assist with Direct CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this question, 
Direct Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality directly from 
the Federal Government for the exclusive purposes of 
providing direct arrearage relief to customer accounts.

-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        

634.88$                                                                                                  
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If applicable, please indicate the total value of residential 
accounts at least 30 days in arrears that you were able to 
assist with Direct CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this question, 
Direct Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality directly from 
the Federal Government for the exclusive purposes of 
providing direct arrearage relief to customer accounts.

-$                                                                                                        
70,734.00$                                                                                            

-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If applicable, please indicate the total value of residential 
accounts at least 30 days in arrears that you were able to 
assist with Direct CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this question, 
Direct Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality directly from 
the Federal Government for the exclusive purposes of 
providing direct arrearage relief to customer accounts.

-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        

8,843.99$                                                                                               
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If applicable, please indicate the total value of residential 
accounts at least 30 days in arrears that you were able to 
assist with Direct CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this question, 
Direct Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality directly from 
the Federal Government for the exclusive purposes of 
providing direct arrearage relief to customer accounts.

-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If applicable, please indicate the total value of residential 
accounts at least 30 days in arrears that you were able to 
assist with Direct CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this question, 
Direct Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality directly from 
the Federal Government for the exclusive purposes of 
providing direct arrearage relief to customer accounts.

-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        

813.37$                                                                                                  
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If applicable, please indicate the total value of residential 
accounts at least 30 days in arrears that you were able to 
assist with Direct CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this question, 
Direct Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality directly from 
the Federal Government for the exclusive purposes of 
providing direct arrearage relief to customer accounts.

-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        

4,674.10$                                                                                               
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        
-$                                                                                                        

85,700.34$                                                                                            



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If applicable, please indicate the average debt of residential 
accounts at least 30 days in arrears that you were able to assist 
with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares 
Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the 
Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts. The value provided 
in this question should be the total reported in Question 19 
divided by the value provided in Question 18.

-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            

106.00$                                                                                                     
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If applicable, please indicate the average debt of residential 
accounts at least 30 days in arrears that you were able to assist 
with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares 
Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the 
Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts. The value provided 
in this question should be the total reported in Question 19 
divided by the value provided in Question 18.

-$                                                                                                            
145.00$                                                                                                     

-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If applicable, please indicate the average debt of residential 
accounts at least 30 days in arrears that you were able to assist 
with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares 
Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the 
Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts. The value provided 
in this question should be the total reported in Question 19 
divided by the value provided in Question 18.

-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            

803.00$                                                                                                     
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If applicable, please indicate the average debt of residential 
accounts at least 30 days in arrears that you were able to assist 
with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares 
Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the 
Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts. The value provided 
in this question should be the total reported in Question 19 
divided by the value provided in Question 18.

-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If applicable, please indicate the average debt of residential 
accounts at least 30 days in arrears that you were able to assist 
with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares 
Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the 
Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts. The value provided 
in this question should be the total reported in Question 19 
divided by the value provided in Question 18.

-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            

406.69$                                                                                                     
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If applicable, please indicate the average debt of residential 
accounts at least 30 days in arrears that you were able to assist 
with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares 
Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the 
Federal Government for the exclusive purposes of providing 
direct arrearage relief to customer accounts. The value provided 
in this question should be the total reported in Question 19 
divided by the value provided in Question 18.

-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            

179.77$                                                                                                     
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            
-$                                                                                                            

1,640.46$                                                                                                  



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate any record that you have of the 
total number of residential accounts at least 30 
days in arrears that you were able to assist with 
Indirect CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this 
question, Indirect Cares Act funds are defined as 
funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the 
State that were utilized (regardless of express 
purpose) to provide arrearage relief to customer 
accounts.

Please indicate any record that you have of the total value of 
residential accounts at least 30 days in arrears that you were 
able to assist with Indirect CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes of 
this question, Indirect Cares Act funds are defined as funds 
that were received by the Municipal Utility System or 
Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage 
relief to customer accounts.

0 -$                                                                                                       
690 214,504.54$                                                                                         

0 -$                                                                                                       
0 -$                                                                                                       

did not track did not track
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       

2984 1,188,776.00$                                                                                     
461 161,865.00$                                                                                         

0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       

770 267,183.96$                                                                                         
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate any record that you have of the 
total number of residential accounts at least 30 
days in arrears that you were able to assist with 
Indirect CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this 
question, Indirect Cares Act funds are defined as 
funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the 
State that were utilized (regardless of express 
purpose) to provide arrearage relief to customer 
accounts.

Please indicate any record that you have of the total value of 
residential accounts at least 30 days in arrears that you were 
able to assist with Indirect CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes of 
this question, Indirect Cares Act funds are defined as funds 
that were received by the Municipal Utility System or 
Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage 
relief to customer accounts.

722 204,681.45$                                                                                         
0 -$                                                                                                       
0 -$                                                                                                       

1071 873,176.00$                                                                                         
0 -$                                                                                                       
9 7,100.65$                                                                                             
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       

209 44,092.61$                                                                                           
57 13,663.53$                                                                                           
91 45,041.44$                                                                                           

201 34,592.28$                                                                                           
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       

125 59,118.25$                                                                                           



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate any record that you have of the 
total number of residential accounts at least 30 
days in arrears that you were able to assist with 
Indirect CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this 
question, Indirect Cares Act funds are defined as 
funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the 
State that were utilized (regardless of express 
purpose) to provide arrearage relief to customer 
accounts.

Please indicate any record that you have of the total value of 
residential accounts at least 30 days in arrears that you were 
able to assist with Indirect CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes of 
this question, Indirect Cares Act funds are defined as funds 
that were received by the Municipal Utility System or 
Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage 
relief to customer accounts.

did not track did not track
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       

1071 319,035.99$                                                                                         
76 58,656.46$                                                                                           

0 -$                                                                                                       
0 -$                                                                                                       

628 356,493.86$                                                                                         
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       

2657 1,488,821.89$                                                                                     
26 9,449.56$                                                                                             

0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate any record that you have of the 
total number of residential accounts at least 30 
days in arrears that you were able to assist with 
Indirect CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this 
question, Indirect Cares Act funds are defined as 
funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the 
State that were utilized (regardless of express 
purpose) to provide arrearage relief to customer 
accounts.

Please indicate any record that you have of the total value of 
residential accounts at least 30 days in arrears that you were 
able to assist with Indirect CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes of 
this question, Indirect Cares Act funds are defined as funds 
that were received by the Municipal Utility System or 
Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage 
relief to customer accounts.

0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       

295 57,663.93$                                                                                           
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       

118 11,545.67$                                                                                           
78 37,559.32$                                                                                           

0 -$                                                                                                       



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate any record that you have of the 
total number of residential accounts at least 30 
days in arrears that you were able to assist with 
Indirect CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this 
question, Indirect Cares Act funds are defined as 
funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the 
State that were utilized (regardless of express 
purpose) to provide arrearage relief to customer 
accounts.

Please indicate any record that you have of the total value of 
residential accounts at least 30 days in arrears that you were 
able to assist with Indirect CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes of 
this question, Indirect Cares Act funds are defined as funds 
that were received by the Municipal Utility System or 
Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage 
relief to customer accounts.

0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       

10 7,535.71$                                                                                             
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate any record that you have of the 
total number of residential accounts at least 30 
days in arrears that you were able to assist with 
Indirect CARES Act funds between December 16, 
2020 and August 31, 2021. For the purposes of this 
question, Indirect Cares Act funds are defined as 
funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the 
State that were utilized (regardless of express 
purpose) to provide arrearage relief to customer 
accounts.

Please indicate any record that you have of the total value of 
residential accounts at least 30 days in arrears that you were 
able to assist with Indirect CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes of 
this question, Indirect Cares Act funds are defined as funds 
that were received by the Municipal Utility System or 
Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage 
relief to customer accounts.

0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       

6739 2,201,844.63$                                                                                     
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       
0 -$                                                                                                       

19088 7,662,402.73$                                                                                     



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate any record that you have of the average debt of 
residential accounts at least 30 days in arrears that you were able to 
assist with Indirect CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Indirect Cares Act 
funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage relief to 
customer accounts. The value provided for this question should equal 
the amount reported in Question 22 divided by the value provided in 
Question 21.

-$                                                                                                                      
310.88$                                                                                                               

-$                                                                                                                      
-$                                                                                                                      

did not track
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

388.00$                                                                                                               
351.00$                                                                                                               

-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

346.99$                                                                                                               
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate any record that you have of the average debt of 
residential accounts at least 30 days in arrears that you were able to 
assist with Indirect CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Indirect Cares Act 
funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage relief to 
customer accounts. The value provided for this question should equal 
the amount reported in Question 22 divided by the value provided in 
Question 21.

283.49$                                                                                                               
-$                                                                                                                      
-$                                                                                                                      

815.00$                                                                                                               
-$                                                                                                                      

788.96$                                                                                                               
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

210.97$                                                                                                               
239.71$                                                                                                               
494.96$                                                                                                               
172.10$                                                                                                               

-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

472.95$                                                                                                               



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate any record that you have of the average debt of 
residential accounts at least 30 days in arrears that you were able to 
assist with Indirect CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Indirect Cares Act 
funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage relief to 
customer accounts. The value provided for this question should equal 
the amount reported in Question 22 divided by the value provided in 
Question 21.

did not track
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

297.89$                                                                                                               
771.80$                                                                                                               

-$                                                                                                                      
-$                                                                                                                      

624.38$                                                                                                               
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

560.34$                                                                                                               
363.44$                                                                                                               

-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate any record that you have of the average debt of 
residential accounts at least 30 days in arrears that you were able to 
assist with Indirect CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Indirect Cares Act 
funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage relief to 
customer accounts. The value provided for this question should equal 
the amount reported in Question 22 divided by the value provided in 
Question 21.

-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

195.47$                                                                                                               
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

97.84$                                                                                                                  
481.53$                                                                                                               

-$                                                                                                                      



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate any record that you have of the average debt of 
residential accounts at least 30 days in arrears that you were able to 
assist with Indirect CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Indirect Cares Act 
funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage relief to 
customer accounts. The value provided for this question should equal 
the amount reported in Question 22 divided by the value provided in 
Question 21.

-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

753.57$                                                                                                               
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate any record that you have of the average debt of 
residential accounts at least 30 days in arrears that you were able to 
assist with Indirect CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Indirect Cares Act 
funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage relief to 
customer accounts. The value provided for this question should equal 
the amount reported in Question 22 divided by the value provided in 
Question 21.

-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

326.73$                                                                                                               
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

9,348.00$                                                                                                            



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the number of residential 
accounts at least 60 days in arrears that you 
were able to assist with Municipal Utility Relief 
Program funding between December 16, 2020 
and August 31, 2021.

Please indicate the total value of residential 
accounts at least 60 days in arrears that you were 
able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and 
August 31, 2021.

242 154,636.00$                                                                   
445 185,770.80$                                                                   

10 4,872.87$                                                                        
78 58,965.83$                                                                      

did not track did not track
103 22,701.91$                                                                      

0 -$                                                                                  
0 -$                                                                                  
0 -$                                                                                  

23 9,276.76$                                                                        
2967 950,749.00$                                                                   

461 161,865.00$                                                                   
2183 1,300,519.96$                                                                

420 94,287.00$                                                                      
65 20,864.00$                                                                      

345 259,996.73$                                                                   
57 33,992.93$                                                                      

3335.21 555.87$                                                                           
588 385,748.33$                                                                   

0 -$                                                                                  
1196 137,935.60$                                                                   

0 -$                                                                                  



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the number of residential 
accounts at least 60 days in arrears that you 
were able to assist with Municipal Utility Relief 
Program funding between December 16, 2020 
and August 31, 2021.

Please indicate the total value of residential 
accounts at least 60 days in arrears that you were 
able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and 
August 31, 2021.

719 204,681.45$                                                                   
138 27,347.00$                                                                      

2463 1,119,497.77$                                                                
2853 2,277,643.00$                                                                
1156 593,193.36$                                                                   

0 -$                                                                                  
4055 1,858,779.29$                                                                

177 34,081.00$                                                                      
1569 1,228,980.19$                                                                

231 86,943.00$                                                                      
55 13,500.67$                                                                      

301 229,845.95$                                                                   
115 30,122.05$                                                                      

0 -$                                                                                  
1880 767,636.93$                                                                   
1868 479,608.79$                                                                   

238 118,325.07$                                                                   
0 -$                                                                                  
0 -$                                                                                  
4 2,295.20$                                                                        

75 14,570.99$                                                                      
0 -$                                                                                  



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the number of residential 
accounts at least 60 days in arrears that you 
were able to assist with Municipal Utility Relief 
Program funding between December 16, 2020 
and August 31, 2021.

Please indicate the total value of residential 
accounts at least 60 days in arrears that you were 
able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and 
August 31, 2021.

398 149,711.36$                                                                   
58 23,306.00$                                                                      

did not track did not track
0 -$                                                                                  

13942 4,487,659.77$                                                                
68 56,773.55$                                                                      

326 165,373.60$                                                                   
0 -$                                                                                  

568 383,345.45$                                                                   
14 8,153.18$                                                                        

0 -$                                                                                  
0 -$                                                                                  

189 79,239.00$                                                                      
2657 1,488,821.89$                                                                

26 9,449.56$                                                                        
141 67,959.00$                                                                      

1 26.23$                                                                              
486 332,026.70$                                                                   

1056 484,265.87$                                                                   
0 -$                                                                                  

62 9,135.00$                                                                        
2 712.20$                                                                           



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the number of residential 
accounts at least 60 days in arrears that you 
were able to assist with Municipal Utility Relief 
Program funding between December 16, 2020 
and August 31, 2021.

Please indicate the total value of residential 
accounts at least 60 days in arrears that you were 
able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and 
August 31, 2021.

64 4,722.05$                                                                        
0 -$                                                                                  

123 46,342.89$                                                                      
30 11,146.36$                                                                      
25 10,867.43$                                                                      
14 6,369.80$                                                                        

0 -$                                                                                  
0 -$                                                                                  

23 6,856.50$                                                                        
0 -$                                                                                  

295 57,205.61$                                                                      
0 -$                                                                                  
0 -$                                                                                  

25 5,369.62$                                                                        
0 -$                                                                                  
0 -$                                                                                  

96 19,180.71$                                                                      
59 15,359.48$                                                                      

0 -$                                                                                  
118 9,564.85$                                                                        

68 36,131.84$                                                                      
0 -$                                                                                  



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the number of residential 
accounts at least 60 days in arrears that you 
were able to assist with Municipal Utility Relief 
Program funding between December 16, 2020 
and August 31, 2021.

Please indicate the total value of residential 
accounts at least 60 days in arrears that you were 
able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and 
August 31, 2021.

0 -$                                                                                  
0 -$                                                                                  

45 10,089.82$                                                                      
110 48,156.35$                                                                      

0 -$                                                                                  
0 -$                                                                                  
2 813.37$                                                                           
0 -$                                                                                  
0 -$                                                                                  

99 17,149.46$                                                                      
0 -$                                                                                  
4 1,729.43$                                                                        
0 -$                                                                                  

36 16,781.42$                                                                      
0 -$                                                                                  

11 8,782.44$                                                                        
126 51,814.13$                                                                      

0 -$                                                                                  
27 14,714.43$                                                                      

0 -$                                                                                  
11 5,132.82$                                                                        
10 4,199.90$                                                                        



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the number of residential 
accounts at least 60 days in arrears that you 
were able to assist with Municipal Utility Relief 
Program funding between December 16, 2020 
and August 31, 2021.

Please indicate the total value of residential 
accounts at least 60 days in arrears that you were 
able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and 
August 31, 2021.

92 31,686.07$                                                                      
0 -$                                                                                  
7 2,003.45$                                                                        
8 5,995.86$                                                                        
0 -$                                                                                  
0 -$                                                                                  

197 40,147.64$                                                                      
6739 1,775,731.26$                                                                

41 20,637.18$                                                                      
493 90,963.81$                                                                      

0 -$                                                                                  
22 5,132.99$                                                                        
28 5,805.72$                                                                        

2 826.07$                                                                           
0 -$                                                                                  

59459.21 23,003,159.42$                                                              



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the average debt of residential 
accounts at least 60 days in arrears that you were 
able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and 
August 31, 2021. This value should be the total 
reported in Question 25 divided by the value 
reported in Question 24.

616.00$                                                                           
417.46$                                                                           
487.29$                                                                           
755.97$                                                                           

did not track
220.41$                                                                           

-$                                                                                  
-$                                                                                  
-$                                                                                  

257.68$                                                                           
320.00$                                                                           
351.00$                                                                           
595.75$                                                                           
224.00$                                                                           
321.00$                                                                           
753.61$                                                                           
596.37$                                                                           

-$                                                                                  
656.03$                                                                           

-$                                                                                  
115.33$                                                                           

-$                                                                                  



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the average debt of residential 
accounts at least 60 days in arrears that you were 
able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and 
August 31, 2021. This value should be the total 
reported in Question 25 divided by the value 
reported in Question 24.

284.68$                                                                           
199.00$                                                                           
454.53$                                                                           
798.00$                                                                           
513.15$                                                                           

-$                                                                                  
458.39$                                                                           
193.00$                                                                           
783.29$                                                                           
376.38$                                                                           
245.47$                                                                           
763.61$                                                                           
261.93$                                                                           

-$                                                                                  
408.32$                                                                           
256.75$                                                                           
497.16$                                                                           

-$                                                                                  
-$                                                                                  

573.80$                                                                           
194.28$                                                                           

-$                                                                                  



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the average debt of residential 
accounts at least 60 days in arrears that you were 
able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and 
August 31, 2021. This value should be the total 
reported in Question 25 divided by the value 
reported in Question 24.

376.16$                                                                           
401.83$                                                                           

-$                                                                                  
-$                                                                                  

321.88$                                                                           
834.91$                                                                           
507.28$                                                                           

-$                                                                                  
674.90$                                                                           
582.37$                                                                           

-$                                                                                  
-$                                                                                  

419.00$                                                                           
560.34$                                                                           
363.44$                                                                           
481.98$                                                                           

26.23$                                                                              
683.18$                                                                           
458.59$                                                                           

-$                                                                                  
147.00$                                                                           
356.10$                                                                           



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the average debt of residential 
accounts at least 60 days in arrears that you were 
able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and 
August 31, 2021. This value should be the total 
reported in Question 25 divided by the value 
reported in Question 24.

73.78$                                                                              
-$                                                                                  

376.77$                                                                           
371.55$                                                                           
434.70$                                                                           
454.99$                                                                           

-$                                                                                  
-$                                                                                  

298.11$                                                                           
-$                                                                                  

91.67$                                                                              
-$                                                                                  
-$                                                                                  

214.79$                                                                           
-$                                                                                  
-$                                                                                  

199.80$                                                                           
260.33$                                                                           

-$                                                                                  
81.06$                                                                              

531.35$                                                                           
-$                                                                                  



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the average debt of residential 
accounts at least 60 days in arrears that you were 
able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and 
August 31, 2021. This value should be the total 
reported in Question 25 divided by the value 
reported in Question 24.

-$                                                                                  
-$                                                                                  

224.22$                                                                           
437.79$                                                                           

-$                                                                                  
-$                                                                                  

406.69$                                                                           
-$                                                                                  
-$                                                                                  

173.23$                                                                           
-$                                                                                  

432.36$                                                                           
-$                                                                                  

466.15$                                                                           
-$                                                                                  

799.40$                                                                           
411.22$                                                                           

-$                                                                                  
514.43$                                                                           

-$                                                                                  
466.62$                                                                           
419.99$                                                                           



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the average debt of residential 
accounts at least 60 days in arrears that you were 
able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and 
August 31, 2021. This value should be the total 
reported in Question 25 divided by the value 
reported in Question 24.

344.41$                                                                           
-$                                                                                  

286.21$                                                                           
749.48$                                                                           

-$                                                                                  
-$                                                                                  

203.80$                                                                           
263.50$                                                                           
503.35$                                                                           
184.51$                                                                           

-$                                                                                  
233.32$                                                                           
207.35$                                                                           
413.04$                                                                           

-$                                                                                  
32,674.80$                                                                     



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If applicable, please indicate the total number of residential 
accounts at least 60 days in arrears that you were able to assist 
with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares 
Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct 
arrearage relief to customer accounts.

0
0
0
0

did not track
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If applicable, please indicate the total number of residential 
accounts at least 60 days in arrears that you were able to assist 
with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares 
Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct 
arrearage relief to customer accounts.

0
138

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If applicable, please indicate the total number of residential 
accounts at least 60 days in arrears that you were able to assist 
with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares 
Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct 
arrearage relief to customer accounts.

0
0
0
0
0
0
0
0
0

11
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If applicable, please indicate the total number of residential 
accounts at least 60 days in arrears that you were able to assist 
with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares 
Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct 
arrearage relief to customer accounts.

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If applicable, please indicate the total number of residential 
accounts at least 60 days in arrears that you were able to assist 
with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares 
Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct 
arrearage relief to customer accounts.

0
0
0
0
0
0
2
0
0
0
0
0
0
2
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If applicable, please indicate the total number of residential 
accounts at least 60 days in arrears that you were able to assist 
with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares 
Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct 
arrearage relief to customer accounts.

0
0
0
0
0
0
0
0

41
0
0
0
0
0
0

194



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If applicable, please indicate the total value of 
residential accounts at least 60 days in arrears 
that you were able to assist with Direct CARES Act 
funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct 
Cares Act funds are defined as funds that were 
received by the Municipal Utility System or 
Municipality directly from the Federal 
Government for the exclusive purposes of 
providing direct arrearage relief to customer 
accounts.

-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  

did not track
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If applicable, please indicate the total value of 
residential accounts at least 60 days in arrears 
that you were able to assist with Direct CARES Act 
funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct 
Cares Act funds are defined as funds that were 
received by the Municipal Utility System or 
Municipality directly from the Federal 
Government for the exclusive purposes of 
providing direct arrearage relief to customer 
accounts.

-$                                                                                  
27,348.00$                                                                      

-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If applicable, please indicate the total value of 
residential accounts at least 60 days in arrears 
that you were able to assist with Direct CARES Act 
funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct 
Cares Act funds are defined as funds that were 
received by the Municipal Utility System or 
Municipality directly from the Federal 
Government for the exclusive purposes of 
providing direct arrearage relief to customer 
accounts.

-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  

8,843.99$                                                                        
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If applicable, please indicate the total value of 
residential accounts at least 60 days in arrears 
that you were able to assist with Direct CARES Act 
funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct 
Cares Act funds are defined as funds that were 
received by the Municipal Utility System or 
Municipality directly from the Federal 
Government for the exclusive purposes of 
providing direct arrearage relief to customer 
accounts.

-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If applicable, please indicate the total value of 
residential accounts at least 60 days in arrears 
that you were able to assist with Direct CARES Act 
funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct 
Cares Act funds are defined as funds that were 
received by the Municipal Utility System or 
Municipality directly from the Federal 
Government for the exclusive purposes of 
providing direct arrearage relief to customer 
accounts.

-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  

813.37$                                                                           
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  

519.72$                                                                           
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If applicable, please indicate the total value of 
residential accounts at least 60 days in arrears 
that you were able to assist with Direct CARES Act 
funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct 
Cares Act funds are defined as funds that were 
received by the Municipal Utility System or 
Municipality directly from the Federal 
Government for the exclusive purposes of 
providing direct arrearage relief to customer 
accounts.

-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  

20,637.18$                                                                      
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  
-$                                                                                  

58,162.26$                                                                     



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If applicable, please indicate the average debt of residential accounts 
at least 60 days in arrears that you were able to assist with Direct 
CARES Act funds between December 16, 2020 and August 31, 2021. 
For the purposes of this question, Direct Cares Act funds are defined 
as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts. 
The value provided in this question should be the total reported in 
Question 28 divided by the value provided in Question 27.

-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     

did not track
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If applicable, please indicate the average debt of residential accounts 
at least 60 days in arrears that you were able to assist with Direct 
CARES Act funds between December 16, 2020 and August 31, 2021. 
For the purposes of this question, Direct Cares Act funds are defined 
as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts. 
The value provided in this question should be the total reported in 
Question 28 divided by the value provided in Question 27.

-$                                                                                                                     
199.00$                                                                                                              

-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If applicable, please indicate the average debt of residential accounts 
at least 60 days in arrears that you were able to assist with Direct 
CARES Act funds between December 16, 2020 and August 31, 2021. 
For the purposes of this question, Direct Cares Act funds are defined 
as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts. 
The value provided in this question should be the total reported in 
Question 28 divided by the value provided in Question 27.

-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     

803.00$                                                                                                              
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If applicable, please indicate the average debt of residential accounts 
at least 60 days in arrears that you were able to assist with Direct 
CARES Act funds between December 16, 2020 and August 31, 2021. 
For the purposes of this question, Direct Cares Act funds are defined 
as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts. 
The value provided in this question should be the total reported in 
Question 28 divided by the value provided in Question 27.

-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If applicable, please indicate the average debt of residential accounts 
at least 60 days in arrears that you were able to assist with Direct 
CARES Act funds between December 16, 2020 and August 31, 2021. 
For the purposes of this question, Direct Cares Act funds are defined 
as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts. 
The value provided in this question should be the total reported in 
Question 28 divided by the value provided in Question 27.

-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     

406.69$                                                                                                              
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     

259.86$                                                                                                              
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If applicable, please indicate the average debt of residential accounts 
at least 60 days in arrears that you were able to assist with Direct 
CARES Act funds between December 16, 2020 and August 31, 2021. 
For the purposes of this question, Direct Cares Act funds are defined 
as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts. 
The value provided in this question should be the total reported in 
Question 28 divided by the value provided in Question 27.

-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     

503.35$                                                                                                              
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     
-$                                                                                                                     

2,171.90$                                                                                                           



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate any record that you have of the total number of 
residential accounts at least 60 days in arrears that you were able to 
assist with Indirect CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Indirect Cares Act 
funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage relief to 
customer accounts.

0
445

0
0

did not track
0
0
0
0
0

2967
461

0
0
0

236
0
0
0
0
0
0



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate any record that you have of the total number of 
residential accounts at least 60 days in arrears that you were able to 
assist with Indirect CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Indirect Cares Act 
funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage relief to 
customer accounts.

719
0

41
969

0
7
0
0
0

231
55
91

115
0
0
0
0
0
0
0
0

114



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate any record that you have of the total number of 
residential accounts at least 60 days in arrears that you were able to 
assist with Indirect CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Indirect Cares Act 
funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage relief to 
customer accounts.

did not track
0
0
0

968
68

0
0

568
0
0
0
0

2657
26

0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate any record that you have of the total number of 
residential accounts at least 60 days in arrears that you were able to 
assist with Indirect CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Indirect Cares Act 
funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage relief to 
customer accounts.

0
18

0
0
0
0
0
0
0
0

295
0
0
0
0
0
0
0
0

118
68

0



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate any record that you have of the total number of 
residential accounts at least 60 days in arrears that you were able to 
assist with Indirect CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Indirect Cares Act 
funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage relief to 
customer accounts.

0
79

0
0
0
0
0
0
0
0

10
0
0
0
0
0
0
0

27
0
0
0



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate any record that you have of the total number of 
residential accounts at least 60 days in arrears that you were able to 
assist with Indirect CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Indirect Cares Act 
funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide arrearage relief to 
customer accounts.

0
0
0
0
0
0
0

6739
41

0
0
0
0
0
0

18133



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate any record that you have of the total value 
of residential accounts at least 60 days in arrears that you 
were able to assist with Indirect CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes 
of this question, Indirect Cares Act funds are defined as 
funds that were received by the Municipal Utility System or 
Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

-$                                                                                                   
185,770.80$                                                                                     

-$                                                                                                   
-$                                                                                                   

did not track
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   

950,749.00$                                                                                     
161,865.00$                                                                                     

-$                                                                                                   
-$                                                                                                   
-$                                                                                                   

160,151.01$                                                                                     
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate any record that you have of the total value 
of residential accounts at least 60 days in arrears that you 
were able to assist with Indirect CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes 
of this question, Indirect Cares Act funds are defined as 
funds that were received by the Municipal Utility System or 
Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

204,681.45$                                                                                     
-$                                                                                                   

21,680.89$                                                                                       
854,062.00$                                                                                     

-$                                                                                                   
6,493.46$                                                                                          

-$                                                                                                   
-$                                                                                                   
-$                                                                                                   

86,943.00$                                                                                       
13,500.67$                                                                                       
45,041.44$                                                                                       
30,122.05$                                                                                       

-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   

46,002.24$                                                                                       



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate any record that you have of the total value 
of residential accounts at least 60 days in arrears that you 
were able to assist with Indirect CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes 
of this question, Indirect Cares Act funds are defined as 
funds that were received by the Municipal Utility System or 
Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

did not track
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   

311,096.62$                                                                                     
56,773.55$                                                                                       

-$                                                                                                   
-$                                                                                                   

383,345.45$                                                                                     
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   

1,488,821.89$                                                                                  
9,449.56$                                                                                          

-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate any record that you have of the total value 
of residential accounts at least 60 days in arrears that you 
were able to assist with Indirect CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes 
of this question, Indirect Cares Act funds are defined as 
funds that were received by the Municipal Utility System or 
Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

-$                                                                                                   
1,929.60$                                                                                          

-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   

57,205.61$                                                                                       
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   

9,564.85$                                                                                          
36,131.84$                                                                                       

-$                                                                                                   



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate any record that you have of the total value 
of residential accounts at least 60 days in arrears that you 
were able to assist with Indirect CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes 
of this question, Indirect Cares Act funds are defined as 
funds that were received by the Municipal Utility System or 
Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

-$                                                                                                   
33,102.58$                                                                                       

-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   

7,535.71$                                                                                          
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   

14,714.43$                                                                                       
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate any record that you have of the total value 
of residential accounts at least 60 days in arrears that you 
were able to assist with Indirect CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes 
of this question, Indirect Cares Act funds are defined as 
funds that were received by the Municipal Utility System or 
Municipality as a pass-through from the State that were 
utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   

1,775,731.26$                                                                                  
20,637.18$                                                                                       

-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   
-$                                                                                                   

6,973,103.14$                                                                                 



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate any record that you have of the average debt of residential 
accounts at least 60 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to 
provide arrearage relief to customer accounts. The value provided for this 
question should equal the amount reported in Question 31 divided by the value 
provided in Question 30.

-$                                                                                                                                       
417.46$                                                                                                                                 

-$                                                                                                                                       
-$                                                                                                                                       

did not track
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       

320.00$                                                                                                                                 
351.00$                                                                                                                                 

-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       

678.61$                                                                                                                                 
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate any record that you have of the average debt of residential 
accounts at least 60 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to 
provide arrearage relief to customer accounts. The value provided for this 
question should equal the amount reported in Question 31 divided by the value 
provided in Question 30.

284.68$                                                                                                                                 
-$                                                                                                                                       
-$                                                                                                                                       

881.00$                                                                                                                                 
-$                                                                                                                                       

927.64$                                                                                                                                 
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       

376.38$                                                                                                                                 
245.47$                                                                                                                                 
494.96$                                                                                                                                 
261.93$                                                                                                                                 

-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       

403.52$                                                                                                                                 



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate any record that you have of the average debt of residential 
accounts at least 60 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to 
provide arrearage relief to customer accounts. The value provided for this 
question should equal the amount reported in Question 31 divided by the value 
provided in Question 30.

did not track
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       

321.38$                                                                                                                                 
834.91$                                                                                                                                 

-$                                                                                                                                       
-$                                                                                                                                       

674.90$                                                                                                                                 
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       

560.34$                                                                                                                                 
363.44$                                                                                                                                 

-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate any record that you have of the average debt of residential 
accounts at least 60 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to 
provide arrearage relief to customer accounts. The value provided for this 
question should equal the amount reported in Question 31 divided by the value 
provided in Question 30.

-$                                                                                                                                       
107.20$                                                                                                                                 

-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       

91.67$                                                                                                                                   
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       

81.06$                                                                                                                                   
481.53$                                                                                                                                 

-$                                                                                                                                       



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate any record that you have of the average debt of residential 
accounts at least 60 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to 
provide arrearage relief to customer accounts. The value provided for this 
question should equal the amount reported in Question 31 divided by the value 
provided in Question 30.

-$                                                                                                                                       
419.02$                                                                                                                                 

-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       

753.57$                                                                                                                                 
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       

514.43$                                                                                                                                 
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate any record that you have of the average debt of residential 
accounts at least 60 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to 
provide arrearage relief to customer accounts. The value provided for this 
question should equal the amount reported in Question 31 divided by the value 
provided in Question 30.

-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       

263.50$                                                                                                                                 
503.35$                                                                                                                                 

-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       
-$                                                                                                                                       

11,612.95$                                                                                                                           



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the number of non-residential accounts at least 30 days in 
arrears that you were able to assist with Municipal Utility Relief Program 
funding between December 16, 2020 and August 31, 2021.

5
97

0
0

36
1
0
0
0
0

25
29
11

6
0
5
7
3

23
0

40
0



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the number of non-residential accounts at least 30 days in 
arrears that you were able to assist with Municipal Utility Relief Program 
funding between December 16, 2020 and August 31, 2021.

0
2

100
167

3
0

140
5

16
0

19
13

2
0

51
56
10

0
0
2
3
0



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the number of non-residential accounts at least 30 days in 
arrears that you were able to assist with Municipal Utility Relief Program 
funding between December 16, 2020 and August 31, 2021.

16
1

41
0

249
0

15
0
8
1
0
2
0

27
0
0
0
2

12
0
0
2



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the number of non-residential accounts at least 30 days in 
arrears that you were able to assist with Municipal Utility Relief Program 
funding between December 16, 2020 and August 31, 2021.

0
0
2
0
0
0
0
0
0
0
2
0
0
2
0
0
0
3
0
4
0
1



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the number of non-residential accounts at least 30 days in 
arrears that you were able to assist with Municipal Utility Relief Program 
funding between December 16, 2020 and August 31, 2021.

0
0
7
0
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
2



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the number of non-residential accounts at least 30 days in 
arrears that you were able to assist with Municipal Utility Relief Program 
funding between December 16, 2020 and August 31, 2021.

10
0
3
0
0
0

20
77

0
0
0
0
1
2
0

1390



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the total value of non-residential 
accounts at least 30 days in arrears that you were able to 
assist with Municipal Utility Relief Program 
funds between December 16, 2020 and August 31, 2021.

4,412.00$                                                                                     
91,406.95$                                                                                   

-$                                                                                               
-$                                                                                               

103,438.67$                                                                                 
719.05$                                                                                        

-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               

56,774.00$                                                                                   
26,107.00$                                                                                   
21,691.50$                                                                                   

2,456.00$                                                                                     
-$                                                                                               

2,236.42$                                                                                     
15,045.91$                                                                                   

1,126.48$                                                                                     
17,376.90$                                                                                   

-$                                                                                               
5,317.13$                                                                                     

-$                                                                                               



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the total value of non-residential 
accounts at least 30 days in arrears that you were able to 
assist with Municipal Utility Relief Program 
funds between December 16, 2020 and August 31, 2021.

-$                                                                                               
2,128.00$                                                                                     

135,103.99$                                                                                 
162,975.00$                                                                                 

394.67$                                                                                        
-$                                                                                               

174,064.82$                                                                                 
5,305.00$                                                                                     

10,684.10$                                                                                   
-$                                                                                               

73,932.63$                                                                                   
44,760.93$                                                                                   

1,641.44$                                                                                     
-$                                                                                               

123,032.71$                                                                                 
49,789.52$                                                                                   
10,435.50$                                                                                   

-$                                                                                               
-$                                                                                               

5,920.20$                                                                                     
4,916.98$                                                                                     

-$                                                                                               



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the total value of non-residential 
accounts at least 30 days in arrears that you were able to 
assist with Municipal Utility Relief Program 
funds between December 16, 2020 and August 31, 2021.

15,919.56$                                                                                   
362.08$                                                                                        

106,508.55$                                                                                 
-$                                                                                               

367,404.71$                                                                                 
-$                                                                                               

6,827.77$                                                                                     
-$                                                                                               

73,631.44$                                                                                   
1,584.50$                                                                                     

-$                                                                                               
4,612.44$                                                                                     

-$                                                                                               
8,345.76$                                                                                     

-$                                                                                               
-$                                                                                               
-$                                                                                               

23,841.93$                                                                                   
932.70$                                                                                        

-$                                                                                               
-$                                                                                               

122.00$                                                                                        



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the total value of non-residential 
accounts at least 30 days in arrears that you were able to 
assist with Municipal Utility Relief Program 
funds between December 16, 2020 and August 31, 2021.

-$                                                                                               
-$                                                                                               

391.44$                                                                                        
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               

7,710.98$                                                                                     
-$                                                                                               
-$                                                                                               

222.00$                                                                                        
-$                                                                                               
-$                                                                                               
-$                                                                                               

622.36$                                                                                        
-$                                                                                               

184.22$                                                                                        
-$                                                                                               

102.00$                                                                                        



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the total value of non-residential 
accounts at least 30 days in arrears that you were able to 
assist with Municipal Utility Relief Program 
funds between December 16, 2020 and August 31, 2021.

-$                                                                                               
-$                                                                                               

503.59$                                                                                        
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               

3,295.84$                                                                                     
-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               

4,693.40$                                                                                     



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the total value of non-residential 
accounts at least 30 days in arrears that you were able to 
assist with Municipal Utility Relief Program 
funds between December 16, 2020 and August 31, 2021.

5,350.16$                                                                                     
-$                                                                                               

3,081.65$                                                                                     
-$                                                                                               
-$                                                                                               
-$                                                                                               

6,173.37$                                                                                     
97,391.22$                                                                                   

-$                                                                                               
-$                                                                                               
-$                                                                                               
-$                                                                                               

72.09$                                                                                           
427.37$                                                                                        

-$                                                                                               
1,893,508.63$                                                                             



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the average debt of non-residential accounts at least 30 
days in arrears that you were able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and August 31, 2021. This 
value should be the total reported in Question 34 divided by the value 
reported in Question 33.

882.00$                                                                                                                    
942.34$                                                                                                                    

-$                                                                                                                          
-$                                                                                                                          

3,454.00$                                                                                                                 
719.05$                                                                                                                    

-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          

2,271.00$                                                                                                                 
900.00$                                                                                                                    

1,971.95$                                                                                                                 
409.00$                                                                                                                    

-$                                                                                                                          
447.28$                                                                                                                    

2,149.42$                                                                                                                 
375.49$                                                                                                                    
755.52$                                                                                                                    

-$                                                                                                                          
132.93$                                                                                                                    

-$                                                                                                                          



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the average debt of non-residential accounts at least 30 
days in arrears that you were able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and August 31, 2021. This 
value should be the total reported in Question 34 divided by the value 
reported in Question 33.

-$                                                                                                                          
1,064.00$                                                                                                                 
1,351.03$                                                                                                                 

976.00$                                                                                                                    
131.56$                                                                                                                    

-$                                                                                                                          
1,243.32$                                                                                                                 
1,061.00$                                                                                                                 

667.76$                                                                                                                    
-$                                                                                                                          

3,891.19$                                                                                                                 
3,443.15$                                                                                                                 

820.72$                                                                                                                    
-$                                                                                                                          

2,412.41$                                                                                                                 
889.10$                                                                                                                    

1,043.55$                                                                                                                 
-$                                                                                                                          
-$                                                                                                                          

2,960.10$                                                                                                                 
1,638.99$                                                                                                                 

-$                                                                                                                          



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the average debt of non-residential accounts at least 30 
days in arrears that you were able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and August 31, 2021. This 
value should be the total reported in Question 34 divided by the value 
reported in Question 33.

994.97$                                                                                                                    
361.08$                                                                                                                    

2,597.77$                                                                                                                 
-$                                                                                                                          

1,475.52$                                                                                                                 
-$                                                                                                                          

455.18$                                                                                                                    
-$                                                                                                                          

9,203.93$                                                                                                                 
1,584.50$                                                                                                                 

-$                                                                                                                          
2,306.22$                                                                                                                 

-$                                                                                                                          
309.10$                                                                                                                    

-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          

11,920.96$                                                                                                              
77.73$                                                                                                                      

-$                                                                                                                          
-$                                                                                                                          

61.00$                                                                                                                      



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the average debt of non-residential accounts at least 30 
days in arrears that you were able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and August 31, 2021. This 
value should be the total reported in Question 34 divided by the value 
reported in Question 33.

-$                                                                                                                          
-$                                                                                                                          

195.72$                                                                                                                    
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          

2.00$                                                                                                                        
-$                                                                                                                          
-$                                                                                                                          

111.00$                                                                                                                    
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          

207.46$                                                                                                                    
-$                                                                                                                          

46.06$                                                                                                                      
-$                                                                                                                          

102.00$                                                                                                                    



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the average debt of non-residential accounts at least 30 
days in arrears that you were able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and August 31, 2021. This 
value should be the total reported in Question 34 divided by the value 
reported in Question 33.

-$                                                                                                                          
-$                                                                                                                          

71.95$                                                                                                                      
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          

3,295.84$                                                                                                                 
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          

2,346.70$                                                                                                                 



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the average debt of non-residential accounts at least 30 
days in arrears that you were able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and August 31, 2021. This 
value should be the total reported in Question 34 divided by the value 
reported in Question 33.

535.02$                                                                                                                    
-$                                                                                                                          

1,027.22$                                                                                                                 
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          

246.93$                                                                                                                    
1,264.82$                                                                                                                 

-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          
-$                                                                                                                          

72.09$                                                                                                                      
213.69$                                                                                                                    

-$                                                                                                                          
80,090.32$                                                                                                              



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If applicable, please indicate the total number of non-residential accounts at 
least 30 days in arrears that you were able to assist with Direct CARES Act 
funds between December 16, 2020 and August 31, 2021. For the purposes of 
this question, Direct Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct arrearage relief to 
customer accounts.

0
0
0
0

did not track
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If applicable, please indicate the total number of non-residential accounts at 
least 30 days in arrears that you were able to assist with Direct CARES Act 
funds between December 16, 2020 and August 31, 2021. For the purposes of 
this question, Direct Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct arrearage relief to 
customer accounts.

0
2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If applicable, please indicate the total number of non-residential accounts at 
least 30 days in arrears that you were able to assist with Direct CARES Act 
funds between December 16, 2020 and August 31, 2021. For the purposes of 
this question, Direct Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct arrearage relief to 
customer accounts.

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If applicable, please indicate the total number of non-residential accounts at 
least 30 days in arrears that you were able to assist with Direct CARES Act 
funds between December 16, 2020 and August 31, 2021. For the purposes of 
this question, Direct Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct arrearage relief to 
customer accounts.

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If applicable, please indicate the total number of non-residential accounts at 
least 30 days in arrears that you were able to assist with Direct CARES Act 
funds between December 16, 2020 and August 31, 2021. For the purposes of 
this question, Direct Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct arrearage relief to 
customer accounts.

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If applicable, please indicate the total number of non-residential accounts at 
least 30 days in arrears that you were able to assist with Direct CARES Act 
funds between December 16, 2020 and August 31, 2021. For the purposes of 
this question, Direct Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct arrearage relief to 
customer accounts.

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
2



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If applicable, please indicate the total value of non-residential 
accounts at least 30 days in arrears that you were able to assist with 
Direct CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct Cares Act funds are 
defined as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts.

-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

did not track
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If applicable, please indicate the total value of non-residential 
accounts at least 30 days in arrears that you were able to assist with 
Direct CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct Cares Act funds are 
defined as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts.

-$                                                                                                                      
2,128.00$                                                                                                            

-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If applicable, please indicate the total value of non-residential 
accounts at least 30 days in arrears that you were able to assist with 
Direct CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct Cares Act funds are 
defined as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts.

-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If applicable, please indicate the total value of non-residential 
accounts at least 30 days in arrears that you were able to assist with 
Direct CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct Cares Act funds are 
defined as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts.

-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If applicable, please indicate the total value of non-residential 
accounts at least 30 days in arrears that you were able to assist with 
Direct CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct Cares Act funds are 
defined as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts.

-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If applicable, please indicate the total value of non-residential 
accounts at least 30 days in arrears that you were able to assist with 
Direct CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct Cares Act funds are 
defined as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts.

-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      
-$                                                                                                                      

2,128.00$                                                                                                            



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If applicable, please indicate the average debt of non-residential 
accounts at least 30 days in arrears that you were able to assist with 
Direct CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct Cares Act funds are 
defined as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts. The 
value provided in this question should be the total reported in 
Question 37 divided by the value provided in Question 36.

-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        

did not track
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If applicable, please indicate the average debt of non-residential 
accounts at least 30 days in arrears that you were able to assist with 
Direct CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct Cares Act funds are 
defined as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts. The 
value provided in this question should be the total reported in 
Question 37 divided by the value provided in Question 36.

-$                                                                                                                        
1,064.00$                                                                                                              

-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If applicable, please indicate the average debt of non-residential 
accounts at least 30 days in arrears that you were able to assist with 
Direct CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct Cares Act funds are 
defined as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts. The 
value provided in this question should be the total reported in 
Question 37 divided by the value provided in Question 36.

-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If applicable, please indicate the average debt of non-residential 
accounts at least 30 days in arrears that you were able to assist with 
Direct CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct Cares Act funds are 
defined as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts. The 
value provided in this question should be the total reported in 
Question 37 divided by the value provided in Question 36.

-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If applicable, please indicate the average debt of non-residential 
accounts at least 30 days in arrears that you were able to assist with 
Direct CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct Cares Act funds are 
defined as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts. The 
value provided in this question should be the total reported in 
Question 37 divided by the value provided in Question 36.

-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If applicable, please indicate the average debt of non-residential 
accounts at least 30 days in arrears that you were able to assist with 
Direct CARES Act funds between December 16, 2020 and August 31, 
2021. For the purposes of this question, Direct Cares Act funds are 
defined as funds that were received by the Municipal Utility System or 
Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts. The 
value provided in this question should be the total reported in 
Question 37 divided by the value provided in Question 36.

-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        
-$                                                                                                                        

1,064.00$                                                                                                              



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate any record that you have of the total number of non-residential 
accounts at least 30 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to 
provide arrearage relief to customer accounts.

0
97

0
0

did not track
0
0
0
0
0

25

0
0
0

25
0
0
0
0
0
0



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate any record that you have of the total number of non-residential 
accounts at least 30 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to 
provide arrearage relief to customer accounts.

0
0
0
6
0
0
0
0
0
0

19
0
2
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate any record that you have of the total number of non-residential 
accounts at least 30 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to 
provide arrearage relief to customer accounts.

did not track
0
0
0
7
0
0
0
8
0
0
2
0

27
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate any record that you have of the total number of non-residential 
accounts at least 30 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to 
provide arrearage relief to customer accounts.

0
0
0
0
0
0
0
0
0
0
2
0
0
0
0
0
0
0
0
4
0
0



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate any record that you have of the total number of non-residential 
accounts at least 30 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to 
provide arrearage relief to customer accounts.

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate any record that you have of the total number of non-residential 
accounts at least 30 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to 
provide arrearage relief to customer accounts.

0
0
0
0
0
0
0

77
0
0
0
0
0
0
0

301



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate any record that you have of the total value of non-residential 
accounts at least 30 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-through 
from the State that were utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

-$                                                                                                                                        
91,406.95$                                                                                                                            

-$                                                                                                                                        
-$                                                                                                                                        

did not track
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        

56,774.00$                                                                                                                            

-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        

60,736.92$                                                                                                                            
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate any record that you have of the total value of non-residential 
accounts at least 30 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-through 
from the State that were utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        

3,304.00$                                                                                                                              
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        

73,932.43$                                                                                                                            
-$                                                                                                                                        

1,641.44$                                                                                                                              
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate any record that you have of the total value of non-residential 
accounts at least 30 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-through 
from the State that were utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

did not track
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        

1,284.74$                                                                                                                              
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        

73,631.44$                                                                                                                            
-$                                                                                                                                        
-$                                                                                                                                        

4,612.44$                                                                                                                              
-$                                                                                                                                        

8,345.76$                                                                                                                              
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate any record that you have of the total value of non-residential 
accounts at least 30 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-through 
from the State that were utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        

7,710.98$                                                                                                                              
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        

184.22$                                                                                                                                  
-$                                                                                                                                        
-$                                                                                                                                        



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate any record that you have of the total value of non-residential 
accounts at least 30 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-through 
from the State that were utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate any record that you have of the total value of non-residential 
accounts at least 30 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-through 
from the State that were utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        

97,391.23$                                                                                                                            
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        
-$                                                                                                                                        

480,956.55$                                                                                                                          



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate any record that you have of the average debt of non-residential accounts at least 
30 days in arrears that you were able to assist with Indirect CARES Act funds between December 
16, 2020 and August 31, 2021. For the purposes of this question, Indirect Cares Act funds are 
defined as funds that were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to provide arrearage 
relief to customer accounts. The value provided for this question should equal the amount 
reported in Question 40 divided by the value provided in Question 39.

-$                                                                                                                                                                       
942.34$                                                                                                                                                                

-$                                                                                                                                                                       
-$                                                                                                                                                                       

did not track
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       

2,271.00$                                                                                                                                                             

-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       

2,429.48$                                                                                                                                                             
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate any record that you have of the average debt of non-residential accounts at least 
30 days in arrears that you were able to assist with Indirect CARES Act funds between December 
16, 2020 and August 31, 2021. For the purposes of this question, Indirect Cares Act funds are 
defined as funds that were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to provide arrearage 
relief to customer accounts. The value provided for this question should equal the amount 
reported in Question 40 divided by the value provided in Question 39.

-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       

551.00$                                                                                                                                                                
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       

3,891.19$                                                                                                                                                             
-$                                                                                                                                                                       

820.72$                                                                                                                                                                
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate any record that you have of the average debt of non-residential accounts at least 
30 days in arrears that you were able to assist with Indirect CARES Act funds between December 
16, 2020 and August 31, 2021. For the purposes of this question, Indirect Cares Act funds are 
defined as funds that were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to provide arrearage 
relief to customer accounts. The value provided for this question should equal the amount 
reported in Question 40 divided by the value provided in Question 39.

did not track
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       

183.53$                                                                                                                                                                
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       

9,203.93$                                                                                                                                                             
-$                                                                                                                                                                       
-$                                                                                                                                                                       

2,306.22$                                                                                                                                                             
-$                                                                                                                                                                       

309.10$                                                                                                                                                                
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate any record that you have of the average debt of non-residential accounts at least 
30 days in arrears that you were able to assist with Indirect CARES Act funds between December 
16, 2020 and August 31, 2021. For the purposes of this question, Indirect Cares Act funds are 
defined as funds that were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to provide arrearage 
relief to customer accounts. The value provided for this question should equal the amount 
reported in Question 40 divided by the value provided in Question 39.

-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       

3,855.49$                                                                                                                                                             
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       

46.06$                                                                                                                                                                   
-$                                                                                                                                                                       
-$                                                                                                                                                                       



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate any record that you have of the average debt of non-residential accounts at least 
30 days in arrears that you were able to assist with Indirect CARES Act funds between December 
16, 2020 and August 31, 2021. For the purposes of this question, Indirect Cares Act funds are 
defined as funds that were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to provide arrearage 
relief to customer accounts. The value provided for this question should equal the amount 
reported in Question 40 divided by the value provided in Question 39.

-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate any record that you have of the average debt of non-residential accounts at least 
30 days in arrears that you were able to assist with Indirect CARES Act funds between December 
16, 2020 and August 31, 2021. For the purposes of this question, Indirect Cares Act funds are 
defined as funds that were received by the Municipal Utility System or Municipality as a pass-
through from the State that were utilized (regardless of express purpose) to provide arrearage 
relief to customer accounts. The value provided for this question should equal the amount 
reported in Question 40 divided by the value provided in Question 39.

-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       

1,264.82$                                                                                                                                                             
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       
-$                                                                                                                                                                       

28,074.88$                                                                                                                                                           



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the number of non-residential accounts at least 60 days in 
arrears that you were able to assist with Municipal Utility Relief Program 
funding between December 16, 2020 and August 31, 2021.

5
61

0
0

did not track
0
0
0
0
0

24
29
11

6
0
2
7
3

21
0

18
0



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the number of non-residential accounts at least 60 days in 
arrears that you were able to assist with Municipal Utility Relief Program 
funding between December 16, 2020 and August 31, 2021.

0
0

23
149

41
0

115
2

14
1

19
13

0
0

51
56

5
0
0
2
2
0



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the number of non-residential accounts at least 60 days in 
arrears that you were able to assist with Municipal Utility Relief Program 
funding between December 16, 2020 and August 31, 2021.

10
1

did not track
0

227
0

15
0
6
1
0
2
0

27
0
0
0
2

38
0
0
0



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the number of non-residential accounts at least 60 days in 
arrears that you were able to assist with Municipal Utility Relief Program 
funding between December 16, 2020 and August 31, 2021.

0
0
2
0
0
0
0
0
0
0
2
0
0
0
0
0
0
3
0
4
2
0



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the number of non-residential accounts at least 60 days in 
arrears that you were able to assist with Municipal Utility Relief Program 
funding between December 16, 2020 and August 31, 2021.

0
0
7
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the number of non-residential accounts at least 60 days in 
arrears that you were able to assist with Municipal Utility Relief Program 
funding between December 16, 2020 and August 31, 2021.

7
0
3
0
0
0
4

77
3
0
0
0
1
0
0

1124



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the total value of non-residential accounts at least 60 
days in arrears that you were able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and August 31, 2021.

3,853.00$                                                                                                                  
78,900.64$                                                                                                                

-$                                                                                                                            
-$                                                                                                                            

did not track
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            

51,215.00$                                                                                                                
26,107.00$                                                                                                                
21,691.50$                                                                                                                

2,316.00$                                                                                                                  
-$                                                                                                                            

3,751.26$                                                                                                                  
15,045.91$                                                                                                                

1,126.48$                                                                                                                  
16,693.89$                                                                                                                

-$                                                                                                                            
1,218.21$                                                                                                                  

-$                                                                                                                            



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the total value of non-residential accounts at least 60 
days in arrears that you were able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and August 31, 2021.

-$                                                                                                                            
2,128.00$                                                                                                                  

12,206.33$                                                                                                                
159,901.00$                                                                                                              
274,826.64$                                                                                                              

-$                                                                                                                            
137,313.78$                                                                                                              

2,029.00$                                                                                                                  
9,049.89$                                                                                                                  

173.75$                                                                                                                     
73,932.63$                                                                                                                
44,760.93$                                                                                                                

-$                                                                                                                            
-$                                                                                                                            

123,032.71$                                                                                                              
49,789.52$                                                                                                                

6,280.19$                                                                                                                  
-$                                                                                                                            
-$                                                                                                                            

5,920.20$                                                                                                                  
137.64$                                                                                                                     

-$                                                                                                                            



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the total value of non-residential accounts at least 60 
days in arrears that you were able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and August 31, 2021.

11,510.38$                                                                                                                
362.08$                                                                                                                     

did not track
-$                                                                                                                            

365,653.34$                                                                                                              
-$                                                                                                                            

6,827.77$                                                                                                                  
-$                                                                                                                            

69,205.03$                                                                                                                
1,584.50$                                                                                                                  

-$                                                                                                                            
4,612.44$                                                                                                                  

-$                                                                                                                            
8,345.76$                                                                                                                  

-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            

23,841.93$                                                                                                                
13,388.84$                                                                                                                

-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the total value of non-residential accounts at least 60 
days in arrears that you were able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and August 31, 2021.

-$                                                                                                                            
-$                                                                                                                            

391.44$                                                                                                                     
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            

7,710.98$                                                                                                                  
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            

622.36$                                                                                                                     
-$                                                                                                                            

176.50$                                                                                                                     
3,032.44$                                                                                                                  

-$                                                                                                                            



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the total value of non-residential accounts at least 60 
days in arrears that you were able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and August 31, 2021.

-$                                                                                                                            
-$                                                                                                                            

2,394.17$                                                                                                                  
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the total value of non-residential accounts at least 60 
days in arrears that you were able to assist with Municipal Utility Relief 
Program funds between December 16, 2020 and August 31, 2021.

5,192.09$                                                                                                                  
-$                                                                                                                            

3,081.65$                                                                                                                  
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            

565.05$                                                                                                                     
39,262.24$                                                                                                                

4,620.50$                                                                                                                  
-$                                                                                                                            
-$                                                                                                                            
-$                                                                                                                            

649.62$                                                                                                                     
-$                                                                                                                            
-$                                                                                                                            

1,696,432.21$                                                                                                          



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate the average debt of non-residential accounts at least 60 days in arrears that 
you were able to assist with Municipal Utility Relief Program funds between December 16, 
2020 and August 31, 2021. This value should be the total reported in Question 43 divided 
by the value reported in Question 42.

771.00$                                                                                                                                                     
1,293.45$                                                                                                                                                  

-$                                                                                                                                                            
-$                                                                                                                                                            

did not track
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            

2,134.00$                                                                                                                                                  
900.00$                                                                                                                                                     

1,971.95$                                                                                                                                                  
386.00$                                                                                                                                                     

-$                                                                                                                                                            
1,875.63$                                                                                                                                                  
2,149.42$                                                                                                                                                  

375.49$                                                                                                                                                     
794.95$                                                                                                                                                     

-$                                                                                                                                                            
67.68$                                                                                                                                                        

-$                                                                                                                                                            



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate the average debt of non-residential accounts at least 60 days in arrears that 
you were able to assist with Municipal Utility Relief Program funds between December 16, 
2020 and August 31, 2021. This value should be the total reported in Question 43 divided 
by the value reported in Question 42.

-$                                                                                                                                                            
1,064.00$                                                                                                                                                  

530.71$                                                                                                                                                     
1,073.00$                                                                                                                                                  
6,703.09$                                                                                                                                                  

-$                                                                                                                                                            
1,194.03$                                                                                                                                                  
1,015.00$                                                                                                                                                  

646.42$                                                                                                                                                     
173.75$                                                                                                                                                     

3,891.19$                                                                                                                                                  
3,443.15$                                                                                                                                                  

-$                                                                                                                                                            
-$                                                                                                                                                            

2,412.41$                                                                                                                                                  
889.10$                                                                                                                                                     

1,256.03$                                                                                                                                                  
-$                                                                                                                                                            
-$                                                                                                                                                            

2,960.10$                                                                                                                                                  
68.82$                                                                                                                                                        

-$                                                                                                                                                            



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate the average debt of non-residential accounts at least 60 days in arrears that 
you were able to assist with Municipal Utility Relief Program funds between December 16, 
2020 and August 31, 2021. This value should be the total reported in Question 43 divided 
by the value reported in Question 42.

1,151.04$                                                                                                                                                  
362.08$                                                                                                                                                     

-$                                                                                                                                                            
-$                                                                                                                                                            

1,610.81$                                                                                                                                                  
-$                                                                                                                                                            

455.18$                                                                                                                                                     
-$                                                                                                                                                            

11,534.17$                                                                                                                                                
1,584.50$                                                                                                                                                  

-$                                                                                                                                                            
2,306.22$                                                                                                                                                  

-$                                                                                                                                                            
309.10$                                                                                                                                                     

-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            

11,920.96$                                                                                                                                                
325.34$                                                                                                                                                     

-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate the average debt of non-residential accounts at least 60 days in arrears that 
you were able to assist with Municipal Utility Relief Program funds between December 16, 
2020 and August 31, 2021. This value should be the total reported in Question 43 divided 
by the value reported in Question 42.

-$                                                                                                                                                            
-$                                                                                                                                                            

195.72$                                                                                                                                                     
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            

3,855.49$                                                                                                                                                  
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            

207.46$                                                                                                                                                     
-$                                                                                                                                                            

44.13$                                                                                                                                                        
1,516.22$                                                                                                                                                  

-$                                                                                                                                                            



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate the average debt of non-residential accounts at least 60 days in arrears that 
you were able to assist with Municipal Utility Relief Program funds between December 16, 
2020 and August 31, 2021. This value should be the total reported in Question 43 divided 
by the value reported in Question 42.

-$                                                                                                                                                            
-$                                                                                                                                                            

342.03$                                                                                                                                                     
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate the average debt of non-residential accounts at least 60 days in arrears that 
you were able to assist with Municipal Utility Relief Program funds between December 16, 
2020 and August 31, 2021. This value should be the total reported in Question 43 divided 
by the value reported in Question 42.

741.73$                                                                                                                                                     
-$                                                                                                                                                            

1,027.22$                                                                                                                                                  
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            

141.26$                                                                                                                                                     
509.90$                                                                                                                                                     

1,540.17$                                                                                                                                                  
-$                                                                                                                                                            
-$                                                                                                                                                            
-$                                                                                                                                                            

649.62$                                                                                                                                                     
-$                                                                                                                                                            
-$                                                                                                                                                            

82,370.72$                                                                                                                                                



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If applicable, please indicate the total number of non-residential accounts at least 60 
days in arrears that you were able to assist with Direct CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes of this question, Direct 
Cares Act funds are defined as funds that were received by the Municipal Utility 
System or Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts.

0
0
0
0

did not track
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If applicable, please indicate the total number of non-residential accounts at least 60 
days in arrears that you were able to assist with Direct CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes of this question, Direct 
Cares Act funds are defined as funds that were received by the Municipal Utility 
System or Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts.

0
2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If applicable, please indicate the total number of non-residential accounts at least 60 
days in arrears that you were able to assist with Direct CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes of this question, Direct 
Cares Act funds are defined as funds that were received by the Municipal Utility 
System or Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts.

0
0
0
0
0
0
0
0
0
0
0
2
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If applicable, please indicate the total number of non-residential accounts at least 60 
days in arrears that you were able to assist with Direct CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes of this question, Direct 
Cares Act funds are defined as funds that were received by the Municipal Utility 
System or Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts.

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If applicable, please indicate the total number of non-residential accounts at least 60 
days in arrears that you were able to assist with Direct CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes of this question, Direct 
Cares Act funds are defined as funds that were received by the Municipal Utility 
System or Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts.

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If applicable, please indicate the total number of non-residential accounts at least 60 
days in arrears that you were able to assist with Direct CARES Act funds between 
December 16, 2020 and August 31, 2021. For the purposes of this question, Direct 
Cares Act funds are defined as funds that were received by the Municipal Utility 
System or Municipality directly from the Federal Government for the exclusive 
purposes of providing direct arrearage relief to customer accounts.

0
0
0
0
0
0
0
0
3
0
0
0
0
0
0
7



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If applicable, please indicate the total value of non-residential accounts at least 
60 days in arrears that you were able to assist with Direct CARES Act funds 
between December 16, 2020 and August 31, 2021. For the purposes of this 
question, Direct Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the Federal Government 
for the exclusive purposes of providing direct arrearage relief to customer 
accounts.

-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         

did not track
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If applicable, please indicate the total value of non-residential accounts at least 
60 days in arrears that you were able to assist with Direct CARES Act funds 
between December 16, 2020 and August 31, 2021. For the purposes of this 
question, Direct Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the Federal Government 
for the exclusive purposes of providing direct arrearage relief to customer 
accounts.

-$                                                                                                                                         
2,128.00$                                                                                                                               

-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If applicable, please indicate the total value of non-residential accounts at least 
60 days in arrears that you were able to assist with Direct CARES Act funds 
between December 16, 2020 and August 31, 2021. For the purposes of this 
question, Direct Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the Federal Government 
for the exclusive purposes of providing direct arrearage relief to customer 
accounts.

-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         

4,612.44$                                                                                                                               
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If applicable, please indicate the total value of non-residential accounts at least 
60 days in arrears that you were able to assist with Direct CARES Act funds 
between December 16, 2020 and August 31, 2021. For the purposes of this 
question, Direct Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the Federal Government 
for the exclusive purposes of providing direct arrearage relief to customer 
accounts.

-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If applicable, please indicate the total value of non-residential accounts at least 
60 days in arrears that you were able to assist with Direct CARES Act funds 
between December 16, 2020 and August 31, 2021. For the purposes of this 
question, Direct Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the Federal Government 
for the exclusive purposes of providing direct arrearage relief to customer 
accounts.

-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If applicable, please indicate the total value of non-residential accounts at least 
60 days in arrears that you were able to assist with Direct CARES Act funds 
between December 16, 2020 and August 31, 2021. For the purposes of this 
question, Direct Cares Act funds are defined as funds that were received by the 
Municipal Utility System or Municipality directly from the Federal Government 
for the exclusive purposes of providing direct arrearage relief to customer 
accounts.

-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         

4,620.50$                                                                                                                               
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         
-$                                                                                                                                         

11,360.94$                                                                                                                             



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

If applicable, please indicate the average debt of non-residential accounts at least 60 days in 
arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct arrearage relief to customer accounts. 
The value provided in this question should be the total reported in Question 46 divided by the 
value provided in Question 45.

-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          

did not track
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

If applicable, please indicate the average debt of non-residential accounts at least 60 days in 
arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct arrearage relief to customer accounts. 
The value provided in this question should be the total reported in Question 46 divided by the 
value provided in Question 45.

-$                                                                                                                                                                          
1,064.00$                                                                                                                                                                

-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

If applicable, please indicate the average debt of non-residential accounts at least 60 days in 
arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct arrearage relief to customer accounts. 
The value provided in this question should be the total reported in Question 46 divided by the 
value provided in Question 45.

-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          

2,306.22$                                                                                                                                                                
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

If applicable, please indicate the average debt of non-residential accounts at least 60 days in 
arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct arrearage relief to customer accounts. 
The value provided in this question should be the total reported in Question 46 divided by the 
value provided in Question 45.

-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

If applicable, please indicate the average debt of non-residential accounts at least 60 days in 
arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct arrearage relief to customer accounts. 
The value provided in this question should be the total reported in Question 46 divided by the 
value provided in Question 45.

-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

If applicable, please indicate the average debt of non-residential accounts at least 60 days in 
arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and 
August 31, 2021. For the purposes of this question, Direct Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality directly from the Federal 
Government for the exclusive purposes of providing direct arrearage relief to customer accounts. 
The value provided in this question should be the total reported in Question 46 divided by the 
value provided in Question 45.

-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          

1,540.17$                                                                                                                                                                
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          
-$                                                                                                                                                                          

4,910.39$                                                                                                                                                                



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate any record that you have of the total number of non-residential 
accounts at least 60 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-through 
from the State that were utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

0
61

0
0

did not track
0
0
0
0
0

24

0
0
0

17
0
0
0
0
0
0



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate any record that you have of the total number of non-residential 
accounts at least 60 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-through 
from the State that were utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

0
0
0
6
0
0
0
0
0
1

19
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate any record that you have of the total number of non-residential 
accounts at least 60 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-through 
from the State that were utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

did not track
0
0
0
7
0
0
0
6
0
0
2
0

27
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate any record that you have of the total number of non-residential 
accounts at least 60 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-through 
from the State that were utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

0
0
0
0
0
0
0
0
0
0
2
0
0
0
0
0
0
0
0
4
2
0



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate any record that you have of the total number of non-residential 
accounts at least 60 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-through 
from the State that were utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate any record that you have of the total number of non-residential 
accounts at least 60 days in arrears that you were able to assist with Indirect 
CARES Act funds between December 16, 2020 and August 31, 2021. For the 
purposes of this question, Indirect Cares Act funds are defined as funds that 
were received by the Municipal Utility System or Municipality as a pass-through 
from the State that were utilized (regardless of express purpose) to provide 
arrearage relief to customer accounts.

0
0
0
0
0
0
0

77
3
0
0
0
0
0
0

258



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate any record that you have of the total value of non-residential accounts at least 60 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 
31, 2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality as a pass-through from the State that were utilized 
(regardless of express purpose) to provide arrearage relief to customer accounts.

-$                                                                                                                                                                                          
78,900.64$                                                                                                                                                                              

-$                                                                                                                                                                                          
-$                                                                                                                                                                                          

did not track
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          

51,215.00$                                                                                                                                                                              

-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          

57,402.20$                                                                                                                                                                              
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate any record that you have of the total value of non-residential accounts at least 60 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 
31, 2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality as a pass-through from the State that were utilized 
(regardless of express purpose) to provide arrearage relief to customer accounts.

-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          

3,304.00$                                                                                                                                                                                
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          

173.75$                                                                                                                                                                                    
73,932.63$                                                                                                                                                                              

-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate any record that you have of the total value of non-residential accounts at least 60 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 
31, 2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality as a pass-through from the State that were utilized 
(regardless of express purpose) to provide arrearage relief to customer accounts.

did not track
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          

1,284.74$                                                                                                                                                                                
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          

69,205.03$                                                                                                                                                                              
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          

4,612.44$                                                                                                                                                                                
-$                                                                                                                                                                                          

8,345.76$                                                                                                                                                                                
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate any record that you have of the total value of non-residential accounts at least 60 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 
31, 2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality as a pass-through from the State that were utilized 
(regardless of express purpose) to provide arrearage relief to customer accounts.

-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          

7,710.98$                                                                                                                                                                                
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          

176.50$                                                                                                                                                                                    
3,032.44$                                                                                                                                                                                

-$                                                                                                                                                                                          



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate any record that you have of the total value of non-residential accounts at least 60 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 
31, 2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality as a pass-through from the State that were utilized 
(regardless of express purpose) to provide arrearage relief to customer accounts.

-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate any record that you have of the total value of non-residential accounts at least 60 days in 
arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 
31, 2021. For the purposes of this question, Indirect Cares Act funds are defined as funds that were received 
by the Municipal Utility System or Municipality as a pass-through from the State that were utilized 
(regardless of express purpose) to provide arrearage relief to customer accounts.

-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          

39,262.24$                                                                                                                                                                              
4620..50

-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          
-$                                                                                                                                                                                          

398,558.35$                                                                                                                                                                            



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Please indicate any record that you have of the average debt of non-residential accounts 
at least 60 days in arrears that you were able to assist with Indirect CARES Act funds 
between December 16, 2020 and August 31, 2021. For the purposes of this question, 
Indirect Cares Act funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts. The value provided for 
this question should equal the amount reported in Question 49 divided by the value 
provided in Question 48.

-$                                                                                                                                                         
1,293.45$                                                                                                                                                

-$                                                                                                                                                         
-$                                                                                                                                                         

did not track
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         

2,134.00$                                                                                                                                                

-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         

3,376.60$                                                                                                                                                
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Please indicate any record that you have of the average debt of non-residential accounts 
at least 60 days in arrears that you were able to assist with Indirect CARES Act funds 
between December 16, 2020 and August 31, 2021. For the purposes of this question, 
Indirect Cares Act funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts. The value provided for 
this question should equal the amount reported in Question 49 divided by the value 
provided in Question 48.

-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         

551.00$                                                                                                                                                   
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         

173.75$                                                                                                                                                   
3,891.19$                                                                                                                                                

-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Please indicate any record that you have of the average debt of non-residential accounts 
at least 60 days in arrears that you were able to assist with Indirect CARES Act funds 
between December 16, 2020 and August 31, 2021. For the purposes of this question, 
Indirect Cares Act funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts. The value provided for 
this question should equal the amount reported in Question 49 divided by the value 
provided in Question 48.

did not track
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         

183.53$                                                                                                                                                   
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         

11,534.17$                                                                                                                                             
-$                                                                                                                                                         
-$                                                                                                                                                         

2,306.22$                                                                                                                                                
-$                                                                                                                                                         

309.10$                                                                                                                                                   
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Please indicate any record that you have of the average debt of non-residential accounts 
at least 60 days in arrears that you were able to assist with Indirect CARES Act funds 
between December 16, 2020 and August 31, 2021. For the purposes of this question, 
Indirect Cares Act funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts. The value provided for 
this question should equal the amount reported in Question 49 divided by the value 
provided in Question 48.

-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         

3,855.49$                                                                                                                                                
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         

44.13$                                                                                                                                                     
1,516.22$                                                                                                                                                

-$                                                                                                                                                         



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Please indicate any record that you have of the average debt of non-residential accounts 
at least 60 days in arrears that you were able to assist with Indirect CARES Act funds 
between December 16, 2020 and August 31, 2021. For the purposes of this question, 
Indirect Cares Act funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts. The value provided for 
this question should equal the amount reported in Question 49 divided by the value 
provided in Question 48.

-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Please indicate any record that you have of the average debt of non-residential accounts 
at least 60 days in arrears that you were able to assist with Indirect CARES Act funds 
between December 16, 2020 and August 31, 2021. For the purposes of this question, 
Indirect Cares Act funds are defined as funds that were received by the Municipal Utility 
System or Municipality as a pass-through from the State that were utilized (regardless of 
express purpose) to provide arrearage relief to customer accounts. The value provided for 
this question should equal the amount reported in Question 49 divided by the value 
provided in Question 48.

-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         

509.90$                                                                                                                                                   
1,540.17$                                                                                                                                                

-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         
-$                                                                                                                                                         

33,218.92$                                                                                                                                             



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Locality:Locality 1:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each locality 
as of August 31, 2021. (Please note that some utility providers 
only serve one locality while others may serve multiple)

Albemarle County Service Authority
City of Alexandria
Alleghany County

0
ARLINGTON

Augusta County
Bedford Regio0l Water Authority

Buckingham County Water System

0
City of Charlottesville (water, ww, gas)

Chesapeake
City of Colonial Heights

City of Covington VA
City of Danville

City of Fairfax, Virginia
City of Falls Church

City of Franklin
City of Fredericksburg

City of Hampton Sewer
Hopewell



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Locality:Locality 1:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each locality 
as of August 31, 2021. (Please note that some utility providers 
only serve one locality while others may serve multiple)

City of Lynchburg
City of Martinsville

Newport News Water
City of Norfolk

City of Portsmouth
city of radford

City of Staunton
Suffolk

City of Waynesboro
City of Williamsburg

Winchester
County of York

Dinwiddie County
Fairfax County
Fairfax County

Fauquier County Water and Sanitation Authority
FREDERICK COUNTY

Gloucester County
Goochland County
Greensville County

Halifax County



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Locality:Locality 1:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each locality 
as of August 31, 2021. (Please note that some utility providers 
only serve one locality while others may serve multiple)

Hanover County Public Utilities
Harrisonburg electric comissin

Henrico County DPU
Henry County

HRSD
Isle of Wight 

James City County

New Kent County Public Utilities
Carroll County

Powhatan County
Prince George County
Prince William County

Pulaski County
Greene Co

Spotsylvania County
Stafford County

Stone Creek Sanitary District
Tazewell County PSA

Town of Amherst



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Locality:Locality 1:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each locality 
as of August 31, 2021. (Please note that some utility providers 
only serve one locality while others may serve multiple)

Town of Appalachia
Town of Berryville

Town of Big Stone Gap
Town of Blacksburg

Town of Bridgewater
Town of Brod0x 

Chilhowie
Town of Chincoteague

Town of Christiansburg
Town of Clarksville
Town of Cleveland

Town of Clifton Forge
Town of Drakes Branch

Town of Eastville
Exmore

TOWN OF FARMVILLE
Town of Front Royal

Town of Gate City
TOWN OF HERNDON

Town of Iron Gate



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Locality:Locality 1:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each locality 
as of August 31, 2021. (Please note that some utility providers 
only serve one locality while others may serve multiple)

Town of Jonesville
Town Of Leesburg 

Town of Louisa
Town of Marion

Town of Montross
Town of Mount Jackson

Appomattox
Town of Parksley

Town of Pulaski
Town of Purcellville
Town of Remington

Tazewell
Town of Rocky Mount

Town of She0ndoah
TOWN OF SMITHFIELD

Town of South Hill
TOWN OF ST. PAUL, VA

Town of Strasburg
Town of Troutville

Urbanna
Town of Vienna



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Locality:Locality 1:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each locality 
as of August 31, 2021. (Please note that some utility providers 
only serve one locality while others may serve multiple)

Town of Vinton
Town of Wakefield

Town of Warsaw
Town of Washington
Town of West Point

town of windsor
TOWN OF WISE
Virginia Beach 

Town of Blacksburg
Botetourt County

Westmoreland County
WISE COUNTY PUBLIC SERVICE AUTHORITY

Woodstock, VA
Wythe County

Town of Wytheville



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Total Arrearages as of 8/31/2021:Locality 1:Please indicate each locality 
that your utility serves along with the total amount of arrearages for each 
locality as of August 31, 2021. (Please note that some utility providers only 
serve one locality while others may serve multiple)

683,731.00$                                                                                                                  
675,866.32$                                                                                                                  

56,608.96$                                                                                                                     
-$                                                                                                                                 

2,718,914.97$                                                                                                               
288,333.10$                                                                                                                  
202,533.46$                                                                                                                  

9,057.71$                                                                                                                       

399,108.00$                                                                                                                  
4,414,868.54$                                                                                                               

296,405.00$                                                                                                                  
133,080.00$                                                                                                                  

4,099,850.00$                                                                                                               
100,946.19$                                                                                                                  

51,026.57$                                                                                                                     
378,491.62$                                                                                                                  
664,462.25$                                                                                                                  

1,409,153.58$                                                                                                               
800,293.54$                                                                                                                  



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Total Arrearages as of 8/31/2021:Locality 1:Please indicate each locality 
that your utility serves along with the total amount of arrearages for each 
locality as of August 31, 2021. (Please note that some utility providers only 
serve one locality while others may serve multiple)

339,834.11$                                                                                                                  
563,999.00$                                                                                                                  

3,516,480.54$                                                                                                               
7,692,274.00$                                                                                                               

868,020.00$                                                                                                                  
712,556.43$                                                                                                                  

214,968.00$                                                                                                                  
2,537,445.49$                                                                                                               

472,597.25$                                                                                                                  
85,874.48$                                                                                                                     

446,278.59$                                                                                                                  
346,125.81$                                                                                                                  

97,047.00$                                                                                                                     
2,733,577.34$                                                                                                               
1,775,096.71$                                                                                                               

402,424.99$                                                                                                                  
63,556.10$                                                                                                                     

192,747.83$                                                                                                                  
56,803.83$                                                                                                                     
99,179.13$                                                                                                                     

165,827.58$                                                                                                                  



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Total Arrearages as of 8/31/2021:Locality 1:Please indicate each locality 
that your utility serves along with the total amount of arrearages for each 
locality as of August 31, 2021. (Please note that some utility providers only 
serve one locality while others may serve multiple)

2,589,120.42$                                                                                                               
242,897.15$                                                                                                                  

7,554,255.00$                                                                                                               
115,517.31$                                                                                                                  

20,231,345.50$                                                                                                             
129,616.39$                                                                                                                  
547,484.01$                                                                                                                  

106,692.69$                                                                                                                  
unkn

6,148.81$                                                                                                                       
135,383.00$                                                                                                                  

3,837,842.45$                                                                                                               
91,821.37$                                                                                                                     
35,891.00$                                                                                                                     

1,297,367.37$                                                                                                               
2,196,874.63$                                                                                                               

2,216.30$                                                                                                                       
9,596.00$                                                                                                                       

201.00$                                                                                                                          



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Total Arrearages as of 8/31/2021:Locality 1:Please indicate each locality 
that your utility serves along with the total amount of arrearages for each 
locality as of August 31, 2021. (Please note that some utility providers only 
serve one locality while others may serve multiple)

127,062.15$                                                                                                                  
12,715.56$                                                                                                                     

115,545.33$                                                                                                                  
30,049.96$                                                                                                                     

23,993.20$                                                                                                                     
3,752.30$                                                                                                                       

202,064.28$                                                                                                                  
1,478.05$                                                                                                                       

151,043.78$                                                                                                                  
-$                                                                                                                                 

1,683.38$                                                                                                                       
59,705.03$                                                                                                                     

4,595.27$                                                                                                                       
3,990.06$                                                                                                                       

16,960.88$                                                                                                                     
35,318.23$                                                                                                                     

326,120.35$                                                                                                                  
164,368.35$                                                                                                                  
117,319.68$                                                                                                                  

2,015.55$                                                                                                                       



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Total Arrearages as of 8/31/2021:Locality 1:Please indicate each locality 
that your utility serves along with the total amount of arrearages for each 
locality as of August 31, 2021. (Please note that some utility providers only 
serve one locality while others may serve multiple)

422.23$                                                                                                                          
73,137.92$                                                                                                                     
20,275.42$                                                                                                                     
68,985.76$                                                                                                                     

2,186.58$                                                                                                                       
14,489.81$                                                                                                                     

2,024.30$                                                                                                                       
-$                                                                                                                                 
-$                                                                                                                                 

37,115.94$                                                                                                                     
160,587.83$                                                                                                                  

11,353.69$                                                                                                                     

170.00$                                                                                                                          
8,172.57$                                                                                                                       

97,723.68$                                                                                                                     
18,662.74$                                                                                                                     
14,410.38$                                                                                                                     

120,088.69$                                                                                                                  
25,000.00$                                                                                                                     
12,668.68$                                                                                                                     
93,924.74$                                                                                                                     



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Total Arrearages as of 8/31/2021:Locality 1:Please indicate each locality 
that your utility serves along with the total amount of arrearages for each 
locality as of August 31, 2021. (Please note that some utility providers only 
serve one locality while others may serve multiple)

179,687.18$                                                                                                                  
19,798.16$                                                                                                                     
16,246.71$                                                                                                                     

9,336.05$                                                                                                                       
137,466.06$                                                                                                                  

15,914.77$                                                                                                                     
47,301.30$                                                                                                                     

5,997,458.44$                                                                                                               
91,342.91$                                                                                                                     
17,687.83$                                                                                                                     

193,513.86$                                                                                                                  
155,025.39$                                                                                                                  

64,904.48$                                                                                                                     
37,546.02$                                                                                                                     

not tracked
89,060,126.93$                                                                                                             



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Locality:Locality 2:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each 
locality as of August 31, 2021. (Please note that some utility 
providers only serve one locality while others may serve 
multiple)

County of Albemarle (gas)

Pittsylvania County



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Locality:Locality 2:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each 
locality as of August 31, 2021. (Please note that some utility 
providers only serve one locality while others may serve 
multiple)

Campbell County

Hampton Water

York

Sussex County



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Locality:Locality 2:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each 
locality as of August 31, 2021. (Please note that some utility 
providers only serve one locality while others may serve 
multiple)

Town of Wytheville

Madison Co

Toms Brook Maurertown Sanitary District



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Locality:Locality 2:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each 
locality as of August 31, 2021. (Please note that some utility 
providers only serve one locality while others may serve 
multiple)



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Locality:Locality 2:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each 
locality as of August 31, 2021. (Please note that some utility 
providers only serve one locality while others may serve 
multiple)

Prince Edward



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Locality:Locality 2:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each 
locality as of August 31, 2021. (Please note that some utility 
providers only serve one locality while others may serve 
multiple)

Roanoke County

Franklin County

Parts of Wythe County



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Total Arrearages as of 8/31/2021:Locality 2:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve 
one locality while others may serve multiple)

98,461.00$                                                                                       

593,932.00$                                                                                     



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Total Arrearages as of 8/31/2021:Locality 2:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve 
one locality while others may serve multiple)

-$                                                                                                   

4,309,846.41$                                                                                 

33,831.28$                                                                                       

18,398.68$                                                                                       



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Total Arrearages as of 8/31/2021:Locality 2:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve 
one locality while others may serve multiple)

unkn

5,355.00$                                                                                         

285.51$                                                                                             



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Total Arrearages as of 8/31/2021:Locality 2:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve 
one locality while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Total Arrearages as of 8/31/2021:Locality 2:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve 
one locality while others may serve multiple)

479.60$                                                                                             

-$                                                                                                   



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Total Arrearages as of 8/31/2021:Locality 2:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve 
one locality while others may serve multiple)

70,845.94$                                                                                       

4,829.71$                                                                                         

not tracked



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Locality:Locality 3:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)

Henry County



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Locality:Locality 3:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)

Bedford County

James City County Water



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Locality:Locality 3:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)

Wythe County

Orange Co



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Locality:Locality 3:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Locality:Locality 3:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Locality:Locality 3:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)

Bedford County

Roanoke County



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Total Arrearages as of 8/31/2021:Locality 3:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve 
one locality while others may serve multiple)

159,418.00$                                                                                     



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Total Arrearages as of 8/31/2021:Locality 3:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve 
one locality while others may serve multiple)

-$                                                                                                    

374,226.88$                                                                                     



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Total Arrearages as of 8/31/2021:Locality 3:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve 
one locality while others may serve multiple)

unkn

130,971.00$                                                                                     



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Total Arrearages as of 8/31/2021:Locality 3:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve 
one locality while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Total Arrearages as of 8/31/2021:Locality 3:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve 
one locality while others may serve multiple)

-$                                                                                                    



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Total Arrearages as of 8/31/2021:Locality 3:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve 
one locality while others may serve multiple)

89.86$                                                                                               

111,384.35$                                                                                     



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Locality:Locality 4:Please indicate each locality that your 
utility serves along with the total amount of arrearages 
for each locality as of August 31, 2021. (Please note that 
some utility providers only serve one locality while 
others may serve multiple)

Halifax County



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Locality:Locality 4:Please indicate each locality that your 
utility serves along with the total amount of arrearages 
for each locality as of August 31, 2021. (Please note that 
some utility providers only serve one locality while 
others may serve multiple)

Amherst County

Poquoson Water



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Locality:Locality 4:Please indicate each locality that your 
utility serves along with the total amount of arrearages 
for each locality as of August 31, 2021. (Please note that 
some utility providers only serve one locality while 
others may serve multiple)



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Locality:Locality 4:Please indicate each locality that your 
utility serves along with the total amount of arrearages 
for each locality as of August 31, 2021. (Please note that 
some utility providers only serve one locality while 
others may serve multiple)



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Locality:Locality 4:Please indicate each locality that your 
utility serves along with the total amount of arrearages 
for each locality as of August 31, 2021. (Please note that 
some utility providers only serve one locality while 
others may serve multiple)



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Locality:Locality 4:Please indicate each locality that your 
utility serves along with the total amount of arrearages 
for each locality as of August 31, 2021. (Please note that 
some utility providers only serve one locality while 
others may serve multiple)

City of Roanoke



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Total Arrearages as of 8/31/2021:Locality 4:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality while others 
may serve multiple)

150,117.00$                                                                                                                                        



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Total Arrearages as of 8/31/2021:Locality 4:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality while others 
may serve multiple)

-$                                                                                                                                                      

230,773.15$                                                                                                                                        



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Total Arrearages as of 8/31/2021:Locality 4:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality while others 
may serve multiple)



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Total Arrearages as of 8/31/2021:Locality 4:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality while others 
may serve multiple)



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Total Arrearages as of 8/31/2021:Locality 4:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality while others 
may serve multiple)

-$                                                                                                                                                      



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Total Arrearages as of 8/31/2021:Locality 4:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one locality while others 
may serve multiple)

596,206.72$                                                                                                                                        



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Locality:Locality 5:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve one locality while 
others may serve multiple)



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Locality:Locality 5:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve one locality while 
others may serve multiple)

York County Water



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Locality:Locality 5:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve one locality while 
others may serve multiple)



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Locality:Locality 5:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve one locality while 
others may serve multiple)



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Locality:Locality 5:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve one locality while 
others may serve multiple)



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Locality:Locality 5:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 31, 
2021. (Please note that some utility providers only serve one locality while 
others may serve multiple)

Town of Boones Mill



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Total Arrearages as of 8/31/2021:Locality 5:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of 
August 31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Total Arrearages as of 8/31/2021:Locality 5:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of 
August 31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)

1,360,150.62$                                                                                                                            



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Total Arrearages as of 8/31/2021:Locality 5:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of 
August 31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Total Arrearages as of 8/31/2021:Locality 5:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of 
August 31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Total Arrearages as of 8/31/2021:Locality 5:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of 
August 31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)

-$                                                                                                                                              



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Total Arrearages as of 8/31/2021:Locality 5:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of 
August 31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)

2,567.37$                                                                                                                                    



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Locality:Locality 6:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one 
locality while others may serve multiple)



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Locality:Locality 6:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one 
locality while others may serve multiple)

Newport News Sewer



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Locality:Locality 6:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one 
locality while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Locality:Locality 6:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one 
locality while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Locality:Locality 6:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one 
locality while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Locality:Locality 6:Please indicate each locality that your utility serves 
along with the total amount of arrearages for each locality as of August 
31, 2021. (Please note that some utility providers only serve one 
locality while others may serve multiple)

Town of Fincastle



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Total Arrearages as of 8/31/2021:Locality 6:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of 
August 31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Total Arrearages as of 8/31/2021:Locality 6:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of 
August 31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)

1,860,028.87$                                                                                                                          



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Total Arrearages as of 8/31/2021:Locality 6:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of 
August 31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Total Arrearages as of 8/31/2021:Locality 6:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of 
August 31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Total Arrearages as of 8/31/2021:Locality 6:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of 
August 31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)

-$                                                                                                                                            



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Total Arrearages as of 8/31/2021:Locality 6:Please indicate each locality that your 
utility serves along with the total amount of arrearages for each locality as of 
August 31, 2021. (Please note that some utility providers only serve one locality 
while others may serve multiple)

2,776.47$                                                                                                                                  



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Locality:Locality 7:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each locality as 
of August 31, 2021. (Please note that some utility providers only 
serve one locality while others may serve multiple)



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Locality:Locality 7:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each locality as 
of August 31, 2021. (Please note that some utility providers only 
serve one locality while others may serve multiple)



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Locality:Locality 7:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each locality as 
of August 31, 2021. (Please note that some utility providers only 
serve one locality while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Locality:Locality 7:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each locality as 
of August 31, 2021. (Please note that some utility providers only 
serve one locality while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Locality:Locality 7:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each locality as 
of August 31, 2021. (Please note that some utility providers only 
serve one locality while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Locality:Locality 7:Please indicate each locality that your utility 
serves along with the total amount of arrearages for each locality as 
of August 31, 2021. (Please note that some utility providers only 
serve one locality while others may serve multiple)



Organization:Please provide the 
following information:
Albemarle County Service Authori
Alexandria Renew Enterprises
Alleghany County Public Works
Amherst County Service Authority
Arlington County Government
Augusta County Service Authority
Bedford Regional Water Authority
Buckingham County Water System
Campbell County Utilities and Serv  
Carroll County PSA
Chesterfield County Public Utilities
City of Charlottesville
City of Chesapeake
City of Colonial Heights
City of Covington VA
City of Danville
City of Fairfax, Virginia
City of Falls Church
City of Franklin
City of Fredericksburg
City of Hampton Public Works Dep
City of Hopewell

Total Arrearages as of 8/31/2021:Locality 7:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 2021. 
(Please note that some utility providers only serve one 
locality while others may serve multiple)



Organization:Please provide the 
following information:

   City of Lynchburg
City of Martinsville 
City of Newport News Waterwork
City of Norfolk
City of Portsmouth
City of Radford
City of Richmond
City of Staunton
City of Suffolk Public Utilities
City of Waynesboro, Virginia
City of Williamsburg
City of Winchester
County of York
Dinwiddie County Water Authority
Fairfax County Government
Fairfax Water
Fauquier County Water & Sanitatio  
FREDERICK WATER
Gloucester Public Utilities
Goochland County Public Utilities
Greensville County Water & Sewe  
Halifax County Service Authority

Total Arrearages as of 8/31/2021:Locality 7:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 2021. 
(Please note that some utility providers only serve one 
locality while others may serve multiple)



Organization:Please provide the 
following information:

   Hanover County Public Utilities
Harrisonburg Electric Commission
Henrico County Department of Pu   
Henry County PSA
HRSD
Isle of Wight County Public Utilitie
James City Service Authority
Lexington, City of
Loudoun Water
New Kent County
New River Regional Water Author
Powhatan County
Prince George County Engineering  
Prince William County Service Aut
Pulaski County PSA
Rapidan Service Authority
Rockingham County
Spotsylvania County
Stafford County Utilities
Stoney Creek SD/Toms Brook Mau  
Tazewell County PSA
Town of Amherst - Amherst, MA

Total Arrearages as of 8/31/2021:Locality 7:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 2021. 
(Please note that some utility providers only serve one 
locality while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Appalachia
Town of Berryville
Town of Big Stone Gap 
Town of Blacksburg
Town of Blackstone
Town of Bridgewater
Town of Brodax / Brunswick Coun
Town of Charlotte Court House
Town of Chilhowie
Town of Chincoteague
Town of Christiansburg
Town of Clarksville
Town of Cleveland
Town of Clifton Forge
Town of Drakes Branch
Town of Eastville
Town of Exmore
Town of Farmville
Town of Front Royal
Town of Gate City
Town of Herndon
Town of Iron Gate

Total Arrearages as of 8/31/2021:Locality 7:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 2021. 
(Please note that some utility providers only serve one 
locality while others may serve multiple)



Organization:Please provide the 
following information:

   Town of Jonesville
Town of Leesburg
Town of Louisa
Town of Marion
Town of Montross
Town of Mount Jackson
Town of Pamplin City
Town of Parksley
Town of Phenix
Town of Pulaski
Town of Purcellville
Town of Remington
Town of Richlands
Town of Rocky Mount
Town of Shenandoah
Town of Smithfield
Town of South Hill
Town of St. Paul
Town of Strasburg
Town of Troutville
Town of Urbanna
Town of Vienna

Total Arrearages as of 8/31/2021:Locality 7:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 2021. 
(Please note that some utility providers only serve one 
locality while others may serve multiple)

-$                                                                                                      



Organization:Please provide the 
following information:

   Town of Vinton
Town of Wakefield
Town of Warsaw
Town of Washignton
Town of West Point
Town of Windsor 
Town of Wise
Virginia Beach Public Utilities
Virginia Tech Electric Service
Western Virginia Water Authority
Westmoreland County
WISE COUNTY PUBLIC SERVICE AU
Woodstock
Wythe Co. Water & Wastewater
Wytheville, town of
Totals:

Total Arrearages as of 8/31/2021:Locality 7:Please indicate 
each locality that your utility serves along with the total 
amount of arrearages for each locality as of August 31, 2021. 
(Please note that some utility providers only serve one 
locality while others may serve multiple)
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	REPORT ON STATUS OF MUNICIPAL UTILTY CUSTOMER ACCOUNTS
	December 16, 2020 – August 31, 2021
	Introduction

	Summary of Municipal Utility Customer Account Data
	The following is a statewide summary of data collected for items (a) through (h) as described in Item 4-14.00 Paragraph 7h of the 2020 Appropriations Act, as amended.
	a) The number and value of accounts that are at least 30 days in arrears;
	Reporting municipal utilities indicated that 315,155 accounts were on file as being at least 30 days in arrearages with a total statewide value of $99,530,316.68. The range of these values is $0 to $23,871,285.78. The median value of total arrearages ...
	b) The number and value of accounts that are at least 60 days in arrears;
	Reporting municipal utilities indicated that 234,876 accounts were on file as being at least 60 days in arrearages with a total statewide value of $82,178,054.51. The range of these values is $0 to $20,820,778.88. The median value of total arrearages ...
	c) The number, total value, and average debt of accounts that are participating in the Repayment Plan, or another repayment plan as set forth by the utility;
	Reporting municipal utilities indicated that 26,391 accounts were on file as participating in a repayment plan with a total statewide value of $17,969,401.97. Average debts for these accounts varied widely by municipal utility, ranging from a low of $...
	d) The number of accounts removed from the Repayment Plan, or another repayment plan as set forth by the utility, categorized by reason;
	Reporting municipal utilities indicated that 6,168 customers had been removed from repayment plans as of August 31, 2021, because they had paid their past due balance in full. Municipal utilities also reported 7,962 accounts were removed from repaymen...
	e) The amount of and average debt still remaining for accounts removed from the Repayment Plan or another repayment plan as set forth by the utility;
	Reporting municipal utilities indicated that those accounts removed from repayment plans as of August 31, 2021 have a total statewide balance of $3,286,345.54. Average debt for those accounts ranged from a low of $0 to a high of $2,038.30 with a media...
	f) The carrying costs of the debt for accounts participating in a repayment plan and any associated administrative costs incurred;
	Reporting municipal utilities indicated that the carrying costs associated with maintaining repayment plans accounted for a statewide total of $18,001.34. Additional administrative costs associated with repayment programs accounts for an additional st...
	g) The number, total value, and average debt of accounts offset by funds provided in Item 479.10, paragraph B.2. of the 2020 Appropriations Act and local programs using Coronavirus Relief Funds, categorized by days in arrears, customer account type, a...
	Accounts Offset by Item 479.10, paragraph B.2. of the 2020 Appropriations Act, as Amended (COVID-19 Municipal Utility Relief Program, as described below)
	Virginia allocated additional federal Coronavirus Relief Funds (CRF) for the purpose of allowing municipal utilities (electric, gas, water and wastewater) to set up local relief programs for their customers experiencing economic hardship due to the CO...
	For residential accounts 30 or more days in arrears, reporting municipal utilities indicated 68,972 accounts with a total statewide value of $27,214,375.28 assisted by the 2020 Appropriations Act. The average debt of accounts ranged from $0 to $771.80...
	For residential accounts 60 or more days in arrears, reporting municipal utilities indicated 56,130 accounts with a total statewide value of $23,005,938.76 assisted by the 2020 Appropriations Act. The average debt of accounts ranged from $0 to $834.91...
	For non-residential accounts 30 or more days in arrears, reporting municipal utilities indicated 1,390 accounts with a total statewide value of $1,893,508.63 assisted by the 2020 Appropriations Act. The average debt of accounts ranged from $0 to $11,9...
	For non-residential accounts 60 or more days in arrears, reporting municipal utilities indicated 1,124 accounts with a total statewide value of $1,696,432.21 assisted by the 2020 Appropriations Act. The average debt of accounts ranged from $0 to $11,9...
	Accounts Offset by Direct and Indirect Coronavirus Relief Funds
	The budget language requested a summary of this data by coronavirus relief fund type. This report has broken those types down by indirect and direct relief.
	For residential accounts 30 or more days in arrears, reporting municipal utilities indicated 527 accounts with a total statewide value of $85,700.34 assisted by the Direct CARES Act funds. The average debt of accounts ranged from $0 to $803.00 with a ...
	For residential accounts 60 or more days in arrears, reporting municipal utilities indicated 194 accounts with a total statewide value of $58,162.26 assisted by the Direct CARES Act funds. The average debt of accounts ranged from $0 to $803.00 with a ...
	For residential accounts 30 or more days in arrears, reporting municipal utilities indicated 19,088 accounts with a total statewide value of $7,662,402.73 assisted by the Indirect CARES Act funds. The average debt of accounts ranged from $0 to $815.00...
	For residential accounts 60 or more days in arrears, reporting municipal utilities indicated 18,133 accounts with a total statewide value of $6,973,103.14 assisted by the Indirect CARES Act funds. The average debt of accounts ranged from $0 to $927.64...
	For non-residential accounts 30 or more days in arrears, reporting municipal utilities indicated 2 accounts with a total statewide value of $2,128.00 assisted by the Direct CARES Act funds. The average debt of accounts ranged from $0 to $1,064.00 with...
	For non-residential accounts 60 or more days in arrears, reporting municipal utilities indicated 7 accounts with a total statewide value of $11,360.94 assisted by the Direct CARES Act funds. The average debt of accounts ranged from $0 to $2,306.22 wit...
	For non-residential accounts 30 or more days in arrears, reporting municipal utilities indicated 301 accounts with a total statewide value of $480,956.55 assisted by the Indirect CARES Act funds. The average debt of accounts ranged from $0 to $9,203.9...
	For non-residential accounts 60 or more days in arrears, reporting municipal utilities indicated 258 accounts with a total statewide value of $398,558.35 assisted by the Indirect CARES Act funds. The average debt of accounts ranged from $0 to $11,534....
	h) The cumulative level of customer arrearages by locality;
	Because the number of localities covered by municipal utilities varies, this data cannot be summarized at the state level.
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	Utility Customer Data Report Novmber 2021 (old budget) Appendix B
	Fall 2021 Municipal Utility Report Survey
	Section 1: Introduction
	1) Please provide the following information:*

	Section 2A (General Information): 12/16/2020 through 8/31/2021
	2) Please indicate the total number of accounts that were at least 30 days in arrears as of August 31, 2021.*
	3) Please indicate the total value of accounts that were at least 30 days in arrears as of August 31, 2021.*
	4) Please indicate the total number of accounts that were at least 60 days in arrears as of August 31, 2021. This should include the number of accounts reported in Question 2 unless they are less than 60 days overdue.*
	5) Please indicate the total value of accounts that were at least 60 days in arrears as of August 31, 2021. This should include the value reported in Question 3 unless they are less than 60 days overdue.*
	6) Please indicate how many accounts were participating in repayment plans as of August 31, 2021.*
	7) Please indicate the total value of the accounts reported in question 6.*
	8) Please indicate the average debt of those accounts reported in Question 6. This value should be your answer to Question 7 divided by your answer to Question 6.*
	9) Please indicate the number of accounts that were removed from repayment plans between December 16, 2020 and August 31, 2021 because they became current on their balance.*
	10) Please indicate the number of accounts that were removed from repayment plans between December 16, 2020 and August 31, 2021 for reasons other than becoming current on their balance.*
	11) Please indicate the total outstanding debt of accounts that were removed from repayment plans between December 16, 2020 and August 31, 2021.*
	12) Please indicate the average outstanding debt of accounts removed from repayment plans between December 16, 2020 and August 31, 2021. This value should be the answer to Question 11 divided by the combined values reported in Question 9 and Question ...
	13) If you tracked carrying costs associated with accounts participating in repayment plans between December 16, 2020 and August 31, 2021, please indicate that amount here.  *
	14) If you tracked administrative costs associated with accounts participating in repayment plans between December 16, 2020 and August 31, 2021, please indicate that amount here.*

	Section 2B (Residential): 12/16/2020 through 8/31/2021
	15) Please indicate the number of residential accounts at least 30 days in arrears that you were able to assist with Municipal Utility Relief Program funding between December 16, 2020 and August 31, 2021.*
	16) Please indicate the total value of residential accounts at least 30 days in arrears that you were able to assist with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021.*
	17) Please indicate the average debt of residential accounts at least 30 days in arrears that you were able to assist with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021. This value should be the total reported in...
	18) If applicable, please indicate the total number of residential accounts at least 30 days in arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this question, Direct C...
	19) If applicable, please indicate the total value of residential accounts at least 30 days in arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this question, Direct Ca...
	20) If applicable, please indicate the average debt of residential accounts at least 30 days in arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this question, Direct C...
	21) Please indicate any record that you have of the total number of residential accounts at least 30 days in arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this que...
	22) Please indicate any record that you have of the total value of residential accounts at least 30 days in arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this ques...
	23) Please indicate any record that you have of the average debt of residential accounts at least 30 days in arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this que...
	24) Please indicate the number of residential accounts at least 60 days in arrears that you were able to assist with Municipal Utility Relief Program funding between December 16, 2020 and August 31, 2021.*
	25) Please indicate the total value of residential accounts at least 60 days in arrears that you were able to assist with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021.*
	26) Please indicate the average debt of residential accounts at least 60 days in arrears that you were able to assist with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021. This value should be the total reported in...
	27) If applicable, please indicate the total number of residential accounts at least 60 days in arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this question, Direct C...
	28) If applicable, please indicate the total value of residential accounts at least 60 days in arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this question, Direct Ca...
	29) If applicable, please indicate the average debt of residential accounts at least 60 days in arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this question, Direct C...
	30) Please indicate any record that you have of the total number of residential accounts at least 60 days in arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this que...
	31) Please indicate any record that you have of the total value of residential accounts at least 60 days in arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this ques...
	32) Please indicate any record that you have of the average debt of residential accounts at least 60 days in arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this que...

	Section 2C (Non-Residential): 12/16/2020 through 8/31/2021
	33) Please indicate the number of non-residential accounts at least 30 days in arrears that you were able to assist with Municipal Utility Relief Program funding between December 16, 2020 and August 31, 2021.*
	34) Please indicate the total value of non-residential accounts at least 30 days in arrears that you were able to assist with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021.*
	35) Please indicate the average debt of non-residential accounts at least 30 days in arrears that you were able to assist with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021. This value should be the total reporte...
	36) If applicable, please indicate the total number of non-residential accounts at least 30 days in arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this question, Dire...
	37) If applicable, please indicate the total value of non-residential accounts at least 30 days in arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this question, Direc...
	38) If applicable, please indicate the average debt of non-residential accounts at least 30 days in arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this question, Dire...
	39) Please indicate any record that you have of the total number of non-residential accounts at least 30 days in arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this...
	40) Please indicate any record that you have of the total value of non-residential accounts at least 30 days in arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this ...
	41) Please indicate any record that you have of the average debt of non-residential accounts at least 30 days in arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this...
	42) Please indicate the number of non-residential accounts at least 60 days in arrears that you were able to assist with Municipal Utility Relief Program funding between December 16, 2020 and August 31, 2021.*
	43) Please indicate the total value of non-residential accounts at least 60 days in arrears that you were able to assist with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021.*
	44) Please indicate the average debt of non-residential accounts at least 60 days in arrears that you were able to assist with Municipal Utility Relief Program funds between December 16, 2020 and August 31, 2021. This value should be the total reporte...
	45) If applicable, please indicate the total number of non-residential accounts at least 60 days in arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this question, Dire...
	46) If applicable, please indicate the total value of non-residential accounts at least 60 days in arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this question, Direc...
	47) If applicable, please indicate the average debt of non-residential accounts at least 60 days in arrears that you were able to assist with Direct CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this question, Dire...
	48) Please indicate any record that you have of the total number of non-residential accounts at least 60 days in arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this...
	49) Please indicate any record that you have of the total value of non-residential accounts at least 60 days in arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this ...
	50) Please indicate any record that you have of the average debt of non-residential accounts at least 60 days in arrears that you were able to assist with Indirect CARES Act funds between December 16, 2020 and August 31, 2021. For the purposes of this...

	Section 2D (Aggregate Information): 12/16/2020 through 8/31/2021
	51) Please indicate each locality that your utility serves along with the total amount of arrearages for each locality as of August 31, 2021. (Please note that some utility providers only serve one locality while others may serve multiple)

	Thank You!
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