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Executive Summary

TheDepartment of Elections (ELECT) is pleased to provide to the members of the House and
Senate Privileges and Electiodemmittees of the Virginia General Assembly the Annual List
Maintenance Report which details the list maintenance activities undertaken to maintain the
Virginia voter registration systerm accordance with the Code of Virgir§8 24.2404 (F) and
24.2-404.4 (C)

Overview

As of August 31, 2023, a total of 6,095,707 individuals are registered to vote in VirginiaisFor th
reporting period, 294,57iadividuals registered to vatand 234,736 voter registrations were
cancelled after following the vautis processes for voter registration list maintenance.

Transforming List Maintenance in Virginia

Throughout the past year, ELECT has made unprecedented strides in improving the accuracy of
its voter list.In December 2022, ELECT began conductuoglitsof all list maintenance

practices, addressing technical errors, improexigting processeand diversifying data

sourcesAs a resultyirginia has been nationally recognized for its robust list maintenance
improvements and new initiativégghlighted below

Voter List Comparisons with Border States & Beyond
1 Established on¢o-one data sharing agreements with border states Tennessee,
Washington D.Cand West Virginia, as well as Georgia, Ohio, and South Cartdina,
prevent duplication of registration in more than one state or jurisdiction, identify potential
double voters, antb ensure the accuracy of the voter registration lists.

National Changeof Address (NCOA) Improvements

1 Adopted2018Joint Legislative Audit and Review Commission (JLARC)
recommendationseverbeforeimplemented.
0 Conducted two USPS NCOA mailings in 2023 for the first time in Virginia
history, classifying260,653votersa slnadived .
1 Identifiedcrossstate movers from more statastoricallywith DMV surrender reports.
1 Procured a new NCOA vendor, Melissa Dathijch isa global leader in data quality and
address verificatian

Felony Convictions (Total Cancellations: 17,368)

1 Automated a solution to ensure individuals convicted of a new felony after their rights
have been restored are removed from the \istewhich was not occurring previously

Removal of Deceased Voters (Total Cancellations: 77,348)
1 Streamlinegprocesssby introducing a new forrand allowing obituaries.
1 Acquired access to a national death record databdsek up outof-state deaths
1 Conducted an audit @ill VDH death records going back to 1960.
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Introduction

Secure elections start with comprehensive list maintenance pratfi¢deST strives to make

Virginia a national leader imoter registration list maintenanaad has been natiohal

recognized for its effortELECT partnes with local electoral boards, general registrars, and

their staff to maintain an accurate list of registered voters. With the ultimate authority to retain,
remove, or update voters on the voter list, general registrars across the Commonwealth process
thosmands of voter registration transactions pet
performance in list maintenance activities would not be possible without their involvement and
outstanding hard work and dedication.

Procurement of a New Statewide VoteRegistration System (SVRS)

ELECT is charged by federal and state law to maintain a central voter registration database. Va.
Code 8§24.204directELECT wi th maintaining a Acompl et},
all registered voters in the Commonwvea h . 6 As one of the first spjta
a centralized voter registration database, Virginia has consistently been a ftriwkiry leader

on list maintenance issues. In 2007, the state introduced the Voter and Election Registration
Information System (VERIS), which expanded the database and enabled ELECT to handle other
processes such as candidate and petition processing as well as list maintenance taporting.

2021, ELECT issued a Request for Proposal (RFP) for a new statewideegidération system

(SVRS)that would replace the aging VERIS.

In November of 2022, ELECT announced the award of a contract to The Canton Group for the
building and implementation of a new statewide voter registration system. The new system will
consistof several new features and enhancements, including

Improvedautomated workflows to list maintenance activities

Expanded candidate management tpols

Enhanced features for absentee vating

Streamlined voter registration workflows

Improvedfunctionality for election night reporting (including reporting by precinatd
1 Enhancements telection security

Thenew systenis being built in partnership with local general registrars, who will be evaluating

and reviewing new functionality as itimplemented SVRSdevelopmenalso includegross

di visional i nput from ELECTO6s I nformation Tjec
Election AdministrationExternal Affairs,and Policy teams.




New Initiatives

Transforming List Maintenance Processes and DatilanagementProcedures

A 2018 report conducted by the Joint Legislative Audit and Review Commission (JLARC) on

t he Operations and Performance of Virgini aofs
fireassemrsovaendt Hem process used to corrélot i L C C
December of 2022, ELECT began a holistic review of its list maintenance processes and data
handling procedures. This was ddao@ddress outstandimgcommendationSom JLARC, as

well as facilitate a seamless transition to the new SVRS, all while also ensuring the success of
VERIS in its remaining years. As a result of this analysis, new initiativesimenduced and

existing partnerships were reevaluatedECT determined it was essenttal diversify current

data streams, auditate data sharing practices, and streamline certain processes. These processds
are highlighted under the ANew | fincludediathis ve o fan
report

Background

List maintenance is the process by which elections officials retain accurate and current lists of
registered voters. The basic framework for list maintenance is set fdrittei24.2Chapter 4

Article 5 ofthe Codeof Virginia.? These provisions implemetite National Voter Registration

Act of 1993(NVRA).2The NVRA does not permit a list maintenarm@gramto remove the

name of a voter from the list because of failure to wotaderto prohibit selective or
discriminatory vdéer removal practiceslitimately, theNVRA divides the required list
maintenance programs into two major areas: cancellations and confirmations.

Under the Code of VirginigELECT is requiredo providethe following information to general
registrars fowoter registrationist maintenance:

Change of Address
1 Alist of all persons no longer qualified to vote in the county or city where they are
registered due to removal of their residefiaad
f Duplicate registrations identified fro C
information®

1Joint Legislative Audit and Review Commi ssion, fOpef at
Electionso, April 2018, https://jlarc.virginia.gov/ @df
2 See the Code of Virginia §24427 et seq.

3NVRA, 52 USC §2050%t seq.

4 See the Code of Virginia 24404(4)

5 See the Code of Virginia § 244D4.4



Felony Convictions
1 A monthly list of all persons convicted of a felony during the preceding month and a
comprehensive annual listof allpersens er convicted of a fe
Central Criminal Records Exchange (CCRE);
Persons convicted offalony from informationsent by a United States attorney
pursuant to th&lVRA;’ and
1 Alist of persons convicted of a felomyho have had their voting rights restafed

Deaths

1 A weekly list of all persons 17 years of age or older who have died in the
Commonwealth from the Virginia Department of HegWDH).°

Adjudications
A monthly list of allpersonsadjudicated incapacitated by a cotfrt

Non-Citizens
1 Alist of all persons declared not to be United States citizens by reports from the
Department of Motor Vehicles (DM\r from ELECT based on information
received from the Systematic Alien Verification for Entitlements Program (SAVE
Program)!!

In addition to the abovstatutory requirementELECT creates a calend#rat includes each list
maintenanc@rocess throughout the year within the context of election dates, blackout periods,
and reporting requirementBhis regularly updatedalendar facilitates continuity of list
maintenance practices amongst ELBCSaffandlocalities These updates, sent to the general
registrars through email at the beginning and-paaht of each month, include dates of expected
data downloads, estimated procesginges, and are intended to serve as a planningfayaach
ofVirgini aés 133 |l ocalities.

6 See the Code of Virginia §24409

7 See the Code of Virginia § 244D9.1
8 See the Code dfirginia § 53.1231.2
9 See the Code of Virginia §24408.
10 see the Code of Virginia § 24410
11 See the Code of Virginia § 24427




Virginiads List Maintenance Oper}

Comparison of Voter Registration Data with Other States
ELECT utilizes a variety of resources to compare voter registration data with other states.

Information regarding individuals that may have moved out of Virggiaceived througkhe
following: voters seHreporting;data sharing agreemeni$ationalChange of Address (NCOA)
reports and surrender reports from tBd1V .

SeltReporting by a Voter
When an individual completes a Virginia voter registration application, they are asked to provide
the state they are currently registered in, if &1y .the application is approvesy the general

registrar ELECT then notifies the appropriate authority of the state the applicant wasughgv
registered in that the voter is now registered in Virgthiadditionally, whena Virginia-

registered voter mogeout of state and registers to vote in another state, the voter often notifies
the new state that they were previously registered in Virginia. The new state should then notify
Virginia that the voter desires to cancel their Virginia voter registratidr vbter also has the
option of diectly notifying Virginia through form ELECR27A, which can be found on
ELECTO6s ukibsslfrepoeting by voters and other states is only one facet of comparing
voter registration data.

Data Sharing Agreements

Va. Code § 24.:204.4 requires ELECT0 conductvoterlist comparisonsvithVi r gi ni a0 s
neighboring states to maintain the accuracy of the voter registratiofhieste stateare

Kentucky, Maryland, North Carolina, Tennessagest Virginia,and the District of Columbia

Virginia has previouslgomparedists with Kentucky Maryland District of Columbia,and

West Virginia through its membership in ERIBowever, ®t al | of Virgini ads
are ERIC members, such as North Carolina and TennemséecentlyWest Virginialeft the

organization

New Initiatives

To maintain compliance with Va. Code § 241Q4.4, ELECThas reached out to boarding states
and jurisdictions t@stablish ond¢o-one data sharing relationshipg contactingtheir respective
state eletion officials The letters invited the receiving state to participate in discussions with
Virginia on establishing bilateral data sharing agreements. These requests can be seen in
AppendixC.

12 See the Code dfirginia § 24.2418

13 See the Code of Virginia, 24214(15)

4 Virginia Department of Elections, FormswarehqugERIS-Voter RegistrationCancellation
https://www.elections.virginia.gov/formswarehouse/vadger-registration/



In 2023 Virginia hasedablishedoneto-one data sharing agreents withthe following
bordering stateslenresseeWashington D.CandWest Virginig as well agstablished
relationshipswith Georgia,Ohio,andSouth CarolinaThiswill be the first time since 2017 that
ELECT will be sharingroter registratn data withlTennesseéAdditionally, North Carolina
providedinstructions on how to access a publicly provided list of vartsELECT is actively
pursuing agreements with additional states.

The established agreemeatkw Virginia to share and receiweformationto compare voters,

voter history, and voter registration lists to ensure the accuracy of the voter regifitstgiom

identify voters whose addresses have changed, to prevent duplication of registration in more tha
one state or jurisdictiong identify potential double voterand to determine eligibility of

individuals to vote in Virginia.

Confirmation Mailings
National Voter Registration Act (NVRA)

Pursuant t&/a. Code§ 24.2428 and the National Voter Registration Act (NVRAELECTis
requredtc onduct an annual address match of Vir Qi
St ates Post alNCOAmgisiyceds (USPS)

Overviewof Process
The NCOA database catalogs change of address requests submitted by individuals to the USPS

ELECT relies on this database to identify voters registered in Virginia who may have moved and
may need to update or cancel their voter registration. Voters registeVirginia who are

identified as potential movers by the NCOA list are then sent a confirmradtame by

forwardable mail to their last known Virginia addreBsese letters include a postage prepaid
envelope and a confirmation form that voters ciédlize to either:(i) confirm that their address

did or did not change, @) to request that the general registrar cancel their registration, if
appropriate.

Active vs. Inactiveé/oter Status

Voters who respond to the mailing within 30 days emdfirm that their place of residence has

not changegdor that their new address is in Virginia remain on the voter registration list as

Actived Virginia-registered voters. Voters who do not respond to the notice within 30 days or

whose confirmationmailng i s returned as undlractved eoabt beffar
voter registrationist.

Voters who have been designatedbas n aéc thiyv et he pr o creayrseturtat | i n e d
AActived st at us timtiatediagion suech aghanigesof address,-registration, or

voting in an electioA”®Ad d i t i mactvdd | y oniayéstill sast a ballot on Election Day.
Thevoter must have their eligible voting status verified by the general regstara statement

15 See 52 USC §2050at seq.
16 See the Code of Virginia2g.2-428.2



declaring that they are a qualified and registered voter of the precinct at which they are present,
and be added to the pollbook by officers of electiblowever, following each federal general
election, ELECT will cancel individuals who have belmsigna e d Inactsvedwithout voting

for a period of two federal general electidhs.

New NCOA Vendor
The data used to conduct NCOA mailings during this reporting persdeceived as a result of

ELECTO6s menRIE visghe NQOA ReportFor the2024mailings, ELECT has
procureda contract witiMelissa Dataa global leader in data quality and address verification
Virginia voters previously identified as those who moved, whethgmrisdiction or to another
jurisdiction, are entered into the domation process as required by the NVRA and Va. Code §
24.2-428and receive confirmation mailers at their NCOA provided addresses by forwardable
mail. The same process will be used for voters identified thrMedissa Data

Department of Motor Vehicles (DMV)

In additionto NCOA dataELECT sends cancellation request mailers to those on the Virginia
voter registration list who have been identified as having movedfestate Each month

ELECT receives an updated electronie from the DMV of persons who have surrendered their
Virginia driveros | i cens e!®0OnoeELECA teceives the file] o c a
VERIS automatically conducts a search for any potential matches of registered voters contained
on the ist. The potential matches are provided to the appropriate general registrar for review, and
the general registrar may initiate a request faordirmationnoticeto be sent to the voter.

ELECT hascultivatedan exceptionalvorking relationship with the DMV an& enhaning

existingdata exchanges withthis partnership

The outof-state mailer rea@svoters soon after they move, allowing voters to cancel their
registration immediately without having to wait for the routine confirmation protess.
effective tactic is just one of the optional processes used by ELECT that makes Virginia a
national leder in effective list maintenance programs.

Redistricting Notices

In 2022, the General Assembly required ELECT to send updated voter registration notices to all
six million registered voters in the QGommon
Pursuant to Va. Code § 24428.1, voters with election mail returned as undeliverable are

marked a for a confirmation mailinghese noticescontributed taan increase in confirmation

mailings during this reporting period.

17See 52 USC § 20507(d)(2)(A) and the Code of Virginia §-222.2
18 Seethe Code of Virgini§24.2427(E)




New Initiatives

Additional NCOA Mailing
In previous years, ELECT conducted only one annual address match and mailing to meet its

statutory obligatiort? For the firsttime in Virginia history ELECT conducted two USPS NCOA
mailingsin 2023:once in January and once in Jolthis yeabased upoma recommendation by
the2018JLARC report?°

Results

Confirmation Mailings

For February 202BICOA Mailing, approximately253,972confirmation notice were mailedo
registered voters who had potentially moved witthioutside otheir jurisdiction inVirginia.
Approximately 108,12tancellation request mailers were sent to t eut-cé-siate addresses.

For July 2023NCOA Mailing, approximatelyl 15,656confirmation notices were mailed to
registered voters whisad potentially moved withior outside of their jurisdiction iNirginia.
Approximately 39,43 ¢ancellation request maiker we r e s e n tof-state addresses.r 6 s Jo u

As a result of confirmation mailing process, approximai&l®,501voters were classified as

dnactived Hebrruary 2022nd88,152v ot er s we r dnadtiyea sisn f A uvegiinesats 26§ 2 3
tot al number oflnasticgh efrsom| Sesti d Meaelr ak, 62022 0
260653

NVRA Cancellationsand 2021 Comparison

In January 2023, ELECT conducted the NVRA cancellation pragkesh occurs after every
federal general electich This resulted in the cancellation of 60,988 voter registratiasshey

r e ma il mead fodtwo gemeral federal electiarSincethe 2020 NCOA mailing did not
occur until after the 2020 November it&eal,the number of NVRA cancellations were
significantlyimpacted. Voter registrations setdnactivedafter not responding to a confirmation
mailing following the 2020 NovembeBeneralwill not meetthe threshold omissing two

general federatlectionsuntil afterNovember 2024Due to tle delayin the 2020 NCOA

mailing, Virginians canexpect a larger number BfVRA cancellations inthe year2025

Felon Records
Felon records are received by ELECT from soairces:

0 Va. Code 8§ 24209 requires the Virginia State Police (VSP) Central Criminal Record
Exchange (CCRE) to provide ELECT with monthly lists of felony convictions. This
section of the Code of Virginia also requires CCRE to provide ELECT with anldistua
of all felony convictions.

19 See the Code of Virginia §24428

2Joint Legislative Audit and Review Commission, i rat
El ect i on s 0httpsAjmnc.virginiagOvipds/reports/Rpt508.pdf,

21 See 52 USC § 20507(d)(2)(A) and the Code of Virginia §-222.2
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0 NVRA requires that the U.S. Attorneyos
information on the federal level. § 244P9.1 requires ELECT to share this information
with the local general registrars.

Eachmonth, the data from CCRE downloaded from the VSP are loaded into the Virginia voter
registration system. The federal felony conviction information is received on paper at ELECT,
and staff enters the conviction information into the voter registratioaraysthe records are
matched against existing registered voters and any potential matches are provided to the
appropriate local general registrar for further review and processing.

Process Improvements

In preparation of the new SVRS systdabECT conductedan analysis oéll its list maintenance
practices and data handling procedures related to voter registfgiamesult, ELECT

identified 10,558 covicted felons that werksted as registered voters aredjuiredremovalfrom

the voter registition list. These were individuals who had their rights restored following a felony
conviction and then were convicted ohawfelony and were not subsequently removed from
the voterlist. Theoriginaltechnicalcode writtenn VERIS for the restoration of rights process

did not provide for the instance in which an individual might be reconvicted of a felony
following the restoration of their rightslpon discoveryELECT automate@ solution to cancel
these voters and add them bagkite prohibited list.

Results

From September 1, 2022August 16, 2023, 17,368ters were cancelled after a felony
conviction was reported to ELECT. The significant increase in cancelldtmnprevious
yearscan be attributed to the identification and correction of a coding error in VSP data, which
accounted for 10,558 felonsibg removed from the voter list.

Restoration of Rights

Pursuant to 853:231.2, ELECT receives a list of convicted felongnthlywho have

successfully presented petitions through the Secretary of the Commonwealth to the Governor to
have theirrigh t o vote restored. This Iist is matc
any matches anemoved from th@rohibitedlist in orderto permitre-registrdion of the voter.

Results
From September P02 - August16, 2023, ELECT received?2,667 records of individuals who
had their rights restored by the Governor.

Mentally Incapacitated Adjudications
Pursuant to § 24-210 of the Code of Virginia, the clerks of the circuit courts send ELECT a
paperbased monthly report indicating any indivals who were adjudicated mentally




incapacitated. This information is sent to the appropriate local general registrar for further review
and processing.

New Initiative

ELECT is currently workingvith the Courts taupdatethe notification of mentally incapacitated
individuals sent to the Department of Elections from a paper mailing to an automated, encrypted
process.

Results
From September 1, 2021August 16, 2022, 599 voters were cancelled after a mentally
incapacitated adjudication was reported to ELECT.

Non-Citizen Records

The Va. Code § 24-210.1 requires the &partment oMotor Vehicles DMV) to request all

customers identify their citizenship statmsen completing a transactio®n a monthly basis,

the DMV shares the |ist of individuals who 7
ELECT. ELECT matches this information to the list of existing registered voters, and any
potential matches are provided to the appropriate local general registrattier feview and
processing. This process resultshiaremoval of any registered votdfrthe voter does not
subsequently affirm their U.S. citizenship to the general registrar within 14 days of the registrar
notifying the voter of the potential cariledion, and thevoter is placed on the prohibited list

Starting in August 2022, the DMkegan sending the legal presence code to ELIBGTe
monthly file. This allows ELECT to ruiSAVE verification omon-citizens and additional
ELECT staff are trained on this process.

Results
From September 1, 2022August 16, 2023, 2,219 voters weancelled after declaring
themsel-seesi Aapa within the DMV process.

Death Records

Pursuant to Va. Code 88 244P4.3 and 24208, ELECT is requiretb ensure that voters who
have died are removed from the voter registration list in a timely manner:

0 Va. Code 8§ 24-204.3 requires ELECT to conduct a match of the voter registration list
against the list of deceased persons maintaingdeb@SAon or before October 1 of
each year The SSA distributes its death records through the U.S. Department of
Commer ceds National Techni cal Il nformatio

v

0 Va. Code 8§ 24-208requires the Bureau of Vital Statisti®VS) at the Virginia
Department of Health tprovide ELECT aveeklylist of those who have died in the
previous month. Currently, the BVS uploadseeklyfile to ELECT containing these
records.
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The records are matched against existing registered voters and any potential matches are
provided to the responsible local geal registrar for further review and processing.

New Initiatives
Pursuant to 24:227(B) of the Code of Virginia, general registrars are required to promptly
cancel the registrations of persdmown to beleceasedr otherwise disqualified to votn

order tofiknowo that a voter is deceased for the purposes of cancellation, local regiaiisdrs
receivereliable information that provides certainty of the death of a registered EoEeCT
received feedback frotocal election officialsegarding thelifficulties of confirming the death
of Virginia voters wh@assawayin outof-state hospitals or facilitieandthe need foclarity
around thepractical application of the terkmown to baeleceasedh the practice of list
maintenanceELECT introduced a series néwmeasures detailed below, that streamline the
process of reporting voters who &mownto be deceaseid a respectful and secure way.

ELECT 427-B Report the Death of a Registered Voter Form
In February2023,ELECT introducedthe ELECT 427B Report of the Death of a Registered

VoterFormto be completed by a specific relatizepersonal representativetoév ot er 6 s e sfjt a
or a general registrar or deputy registrar, who personally knows thew@aisrount foinstances

where a familynembemreported the death of a loved caned to address the use of obituaries in
confirming the deatbf a registered vote(See Appendix B)One general registrar noted that

A t #2&B Formallows registrars to conduct needed list maintenance orr@gshrched and
credible information without compromising | i
importantsafeguards 0

Application

If ageneral registrar receives confirmation of the death of a deceased voter from any of the
following sourcesthey must complete d8LECT 427B Formto report thedeath ofthe

registered voter

1 An obituary posted in a newspaper distributed withindbality or on a website of a
licensed funeral home;

1 Registrar or deputy registrar personally kmswthe deceased voter; or,
T The deceased v o tnfoorméthegeharairegistyar or est at e

The form must be retained for four years aft@ncellation in compliance with the Library of
Virginiad &eneralSchedule Number 1 County and Municipal Governments Voter Registration
and Election®fRecordqGS-01) retention scheduland is subject to Freedom of Information Act
(FOIA) request

National Association for Public Health Statistics and Information Systems (NAPHSIS)
In March of 2023, ELECTIntroduced a new tool that allows general registrars to confirm the

death of aegistered. General registrars can now request that ELECT peafeearch of
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national death records through the National Association for Public Health Statistics and
Information Systems (NAPHSIS). NAPHSIS is a foofit organization that works witstate
health departmentscross the United States to provide vital res@mud statistics. NAPHSIS uses
Electronic Verification of Vital Events (EVVE) software to allow for Fact of Death (FOD)
inquiries. ELECT pays a nominadd per search to utilize this toGlurrently, there are 45 states
that participate in the NAPHSIS FOD program.

To date, ELECT has conducté@4 NAPHSIS lookupsAccess to the NAPHSIS tobhs been
particularly useful to those localities thatrerneighboring statesSSince death certificates are
issued in the state where an individual passes awayirmation ofthevotei®s deaths not
conveyed in theveeklydata received from the Bureau of Vigtatistics at the Virginia
Department of HealtfiVDH). General registrars may use the NAPHSIS tool in conjunction with
theELECT 27-B Formto confirm thedeath of a registered votratpasses away out of state

Audit of the Virginia Department of Health Bureau of Vital Statistics Data

In April 2023,ELECT examined its data sharing relationship WilbH as part obngoing

efforts toaudit data sharing practices between the department and state agdteriéd ECT
requested a review of all VDH death records going back to 1960, VDH discovered death records
that had not been previously shared with ELECT. After additional data analysis by ELECT staff,
18,990 records of registered voters were identifiedsand to local registrars foemoval The

flaw was a resulin a discrepancyf databetween the date of deathcurring in a different

month from theéime of administrative processinghecoding errohas since been addressad.
a best practice moving forwar@LECT will conducta yearlyauditof all VDH recordseceived

Results

From September 1, 2022August 16, 2023, 77,348ceasedoters wergemoved from

Vi r gi niliatoviichvsting highest number of deceased voters removed in deddudes
increase is the direct r esulthepwdessBfitem@ihg s ne
deceased votersligtsscom Virginiabds voter
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Congressional Recognition

In May of 2023 CongresswomahaurelLee, Chair of the Elections Subcommittee of the U.S.
House Committee on Administration, wrote to commEnd E GTvérk on streamling its list
maintenance processes. The committee further requested that ELECT share insight into the
procedural steps it fliwed to identify and remove deceased voters on its voter list for use as a
best practice imtherstategSee Appendix A)

Conclusion

In 2023,ELECT reasserted its commitmetatservingasa national leader ihst maintenance
activities Theprocesses and partnerships enumerated in this report will continue to improve as
ELECT drives toward amultifacetedbest in class list maintenangeogram that promotes and
supports accurate, fair, open, and secure elections for the citizens of the Cosattionw

22Virginia Department of Elections, Repoetad Reports, Voter Registration and List Maintenance,
https://www.elections.virginia.gov/resultsreports/maintenaeperts/
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AppendixA: Letter from the U.S. House of Representatives Committee
on House Administration Subcommittee on Electi&iResponse




LAUREL M. LEE, FLORIDA i TERRI A. SEWELL, ALABAMA
CHAIR One Hundred Elghteenth RANKING MINORITY MEMBER

BARRY LOUDERMILK, GEORGIA CongreSS Of the Unlted States NORMA J. TORRES, CALIFORNIA

STEPHANIE |. BICE, OKLAHOMA

. i JOSEPH D. MORELLE, NEW YORK
ANTHONY D’ESPOSITO, NEW YORK House of Representatives FULL COMMITTEE

BRYAN STEIL, WISCONSIN RANKING MINORITY MEMBER

FULL COMMITTEE SUBCOMMITTEE ON ELECTIONS
OHAIRMAN COMMITTEE ON HOUSE ADMINISTRATION
1309 LONGWORTH HOUSE OFFICE BUILDING
WASHINGTON, DC 20515-6157
202-225-2061 | CHA.HOUSE.GOV

May 2, 2023

The Honorable Susan Beals
Commissioner

Virginia Department of Elections
Washington Building

1100 Bank Street, First Floor
Richmond, VA 23219

Dear Commissioner Beals,

As Chair of the U.S. House of Representatives Committee on House Administration Subcommittee
on Elections, which has broad oversight of our nation's federal elections, I write today to express my
interest in the Virginia Department of Election’s recent streamlining of its list maintenance process.!

For voters to have confidence in our elections, it is imperative that States do everything in their
lawful power to ensure their voting rolls are current. I want to commend your agency’s work in
recently identifying 18,990 deceased individuals whose registrations had not yet been withdrawn
from the voter rolls.?

As the former Secretary of State of Florida, I recognize the critical task of maintaining an accurate
voter roll. The results of your administration’s efforts will ensure voters throughout the
Commonwealth have fair and honest elections. Prioritizing list maintenance should be a bipartisan
goal, as it can eliminate delays and issues at the polls.

I would appreciate any insight into this significant achievement that your administration has
conducted. The procedural steps that your department followed in order to streamline its list
maintenance process could potentially be implemented in other jurisdictions.

If you are inclined to provide any additional information, please explain your agency’s recent process
in identifying the deceased individuals from the voter rolls. Specifically, what processes do registrars
follow when they are notified of a voter’s passing? Similarly, what steps do registrars follow to check
records of deaths in other states via the National Association for Public Health Statistics and
Information Systems?

! Graham Moomaw, Virginia election officials change process for removing dead people from voter rolls, VIRGINIA
MERCURY (April 18, 2023) https: //www.virginiamercury.com/2023/04/18/virginia-election-officials-change-
process-for-removing-dead-people-from-voter-rolls/.

% Virginia Department of Elections. (April 17, 2023). Department of Elections Updates List Maintenance Practices
for Deceased Voters [News release]. https://www.elections.virginia.gov/news-releases/department-of-elections-
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I would also be interested in any suggestions that you may have for other states attempting to
improve their list maintenance practices, and if you have identified any areas in federal law that
might need improvement.

I look forward to your response. Please send your response and any questions you may have by May
15, 2023, to Caleb Hays, Committec on House Administration General Counsel and Deputy Staff
Director, at Caleb.Hays@mail.house.gov.

Sincerely,

Khunidu Qe

Laurel M. Lee
Chair
Subcommittee on Elections

Committee on House Administration
LML/ad/cjh
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