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The Honorable R. Creigh Deeds
Chair, Commerce and Labor Committee
Senate of Virginia

The Honorable L. Louise Lucas
Chair, Finance and Appropriations Committee
Senate of Virginia

The Honorable Jeion A. Ward
Chair, Labor and Commerce Committee
Virginia House of Delegates

The Honorable Luke E. Torian
Chair, Appropriations Committee
Virginia House of Delegates

Dear Senators and Delegates:

Pursuant to 8§ 38.2-3445.02 | of the Code of Virginia and on behalf of the State
Corporation Commission, the Bureau of Insurance has prepared this annual health
insurance balance billing arbitration report. This report summarizes information provided
to the Bureau by arbitrators related to the resolution of balance billing disputes between
health care providers and health carriers. In addition to being filed with your office, this
report will be posted on the Commission’s website.

Respectfully submitted,

Swacl 2

Scott A. White
Commissioner of Insurance


https://law.lis.virginia.gov/vacode/title38.2/chapter34/section38.2-3445.02/
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Executive Summary

On behalf of the State Corporation Commission (Commission), the Bureau of Insurance
(Bureau) submits this annual health insurance balance billing arbitration report. It
summarizes information received from arbitrators related to the resolution of balance
billing disputes between health care providers and health carriers, as required by § 38.2-
3445.02 | of the Code of Virginia (Code).

This report covers the period May 15, 2024, through May 15, 2025. During this time, the
Bureau received 252 arbitrator decisions.! Key highlights include the following:

e Of the total arbitration decisions rendered, 55% were decided in favor of the health
carrier, and 45% were decided in favor of the provider.

e Health carriers prevailed in 68% of the decisions rendered in the emergency
medicine specialty, while providers prevailed in 66% of the decisions rendered in the
plastic or reconstructive surgery specialty, 95% in the anesthesiology specialty, and
64% in the neurology specialty.

e The average amount awarded per claimant by specialty was $439 in emergency
medicine; $1,185 in anesthesiology; $11,882 in plastic and reconstructive surgery;
and $6,624 in neurology.

e The emergency medicine specialty accounted for 69% of the arbitration decisions
and plastic or reconstructive surgery for 18%. The anesthesia specialty made up 8%,
and neurology 6%.

e Decisions were rendered on behalf of nine provider practices. Among these nine,
one group received 68% of the arbitration decisions. Nine carriers within six carrier
groups were named in the decisions. Among these six, one group received 70% of
the arbitration decisions.

Scope of Report

Effective January 1, 2021, under Virginia’s balance billing law,? when an enrollee receives
emergency services from an out-of-network health care provider or receives out-of-
network surgical or ancillary services at an in-network facility, the enrollee is not required
to pay the out-of-network provider any amount other than the applicable cost-sharing
requirement. This amount cannot exceed the cost-sharing requirement that would apply if
the services were provided in-network.

When a health care provider disputes the amount to be paid by the health carrier for
services rendered to an enrollee, the provider and the health carrier are required to make

L Appendix A contains information for each arbitration decision received during the reporting period.
2 See Code 88§ 38.2-3445.01 through 38.2-3445.07, and 14VAC5-405-10 et seq. of the Virginia Administrative Code.
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https://law.lis.virginia.gov/vacode/title38.2/chapter34/section38.2-3445.02/#:~:text=If%20good%20faith%20negotiation%2C%20as%20described%20in%20%C2%A7,arbitration%20to%20determine%20a%20commercially%20reasonable%20payment%20amount.
https://law.lis.virginia.gov/vacode/title38.2/chapter34/section38.2-3445.02/#:~:text=If%20good%20faith%20negotiation%2C%20as%20described%20in%20%C2%A7,arbitration%20to%20determine%20a%20commercially%20reasonable%20payment%20amount.

a good faith effort to reach a resolution on the reimbursement amount. If the health carrier
and the provider cannot agree on a commercially reasonable payment amount, either
party may seek to resolve the dispute through arbitration. Arbitrator decisions are provided
to the Bureau.®

On behalf of the Commission, the Bureau has prepared this annual report summarizing
the health insurance balance billing dispute resolution information received from
arbitrators, as required by 8§ 38.2-3445.02 | of the Code:

I. The Commission shall prepare an annual report summarizing the dispute
resolution information provided by arbitrators, including information related to the
matters decided through arbitration as well as the following information for each
dispute resolved through arbitration: the name of the carrier, the name of the health
care provider, the health care provider's employer or the business entity in which
the provider has an ownership interest, the health care facility where the services
were provided, and the type of health care services at issues.

Annually, by July 1, the Commission must submit the report to the Chairs of the Senate
Committees on Commerce and Labor, and Finance and Appropriations, and the House
Committees on Labor and Commerce, and Appropriations. It also must post the report on
its website. This report covers the reporting period May 15, 2024, through May 15, 2025.

Reported Decisions
For this reporting period, arbitrators rendered 252 decisions across four specialty areas:
emergency medicine, plastic and reconstructive surgery, anesthesia, and neurology. Table

1 shows specialty areas and the number and percentage of reported decisions over the
past three years.

Table 1. Specialty Areas with Reported Decisions, 2023 — 2025
Specialty Area 2023 2023 2024 2024 2025 2025
P y Counts % Counts % Counts %

Emergency Medicine 198 80.5% 202 75.4% 174 69.0%
Plastic and Reconstructive Surgery 48 19.5% 42 15.7% 44 17.5%
Anesthesia 0 0.0% 22 8.2% 20 7.9%
Neurology 0 0% 1 0.4% 14 5.6%
Non-Emergency Medicine 0 0% 1 0.4% 0 0.0%
Total 246 100% 268 100% 252 100%

Note: For this table, a “plan” is a health insurance carrier or self-funded group health plan that opted
into the balance billing protections for their enrollees pursuant to 14VAC5-405-80 of the Virginia
Administrative Code.

Table 2 shows the total number of decisions rendered by specialty area, with the
number and percentage decided in favor of the plan and the provider.

3 Code § 38.2-3445.02 E (iii).
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Table 2. Plan v. Provider Outcomes
Arbitrations Decided 5-15-2024 to 5-15-2025

Specialty Area Tot_al # # (%) Decided in # (%) Decideql in
Decided Favor of Plan Favor of Provider
Emergency Medicine 174 118 (67.8%) 56 (32.2%)
Plastic and Reconstructive Surgery 44 15 (34.1%) 29 (65.9%)
Anesthesia 20 1 (5.0%) 19 (95.0%)
Neurology 14 5 (35.7%) 9 (64.3%)
Total 252 139 (55.2%) 113 (44.8%)

Differences Between Initial Offers and Final Settlement Amounts

Table 3 provides aggregate information on the variation between the initial offer and the
amount of the final settlement award.

Table 3. Average Per Claimant Initial Offer v. Final Settlement Award
Arbitrations Decided 5-15-2024 to 5-15-2025

Avg. Plan
Offer

Final Settlement
Award

Avg. Provider
Offer

Specialty Area

Emergency Medicine $846 $247 $439

Plastic and Reconstructive Surgery $18,455 $2,475 $11,882
Anesthesia $1,198 $744 $1,185
Neurology $15,877 $738 $6,624

Distribution Among Provider Groups

Nine provider groups were named in the decisions. Among these nine, one group received
172 (68.3%) of the arbitration decisions, one group received 43 (17.1%), one group
received 20 (7.9%), with the other six provider groups receiving a combined 17 (6.7%).

Distribution Among Carriers and Carrier Groups

Nine health carriers within six carrier groups were named in the decisions. Among these
nine, one group received 176 (69.8%) of the arbitration decisions and one carrier group
received 50 (19.8%). The remaining four carrier groups together received 26 (10.3%).

Conclusion

In conclusion, the emergency medicine specialty continues to dominate this year’s report,
accounting for 68% of the 252 arbitration decisions. The trends seen in arbitration outcomes
and financial awards are also consistent with those of last year’s report.* Of note, neurology
arbitrations increased to 14 after having had a single arbitration in the previous year.
Providers in all of the specialties other than emergency medicine prevailed in the majority of

4 The Bureau’s July 2024 report is available at Health Insurance Balance Billing Arbitration Report for 2024 — July 1, 2024.
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cases.

In addition, one provider group and one carrier group accounted for the vast majority of
arbitration decisions at 68.3% and 69.8%, respectively.

Pursuant to § 38.2-3445.02 | of the Code, this report is the last in the series of annual
reports due in July since inception of the balance billing law in 2021. The Bureau will
continue to produce the balance billing annual report due in December as required by

§ 38.2-3445.2 C of the Code, and monitor developments in the trends highlighted in the July
balance billing reports.



https://law.lis.virginia.gov/vacode/title38.2/chapter34/section38.2-3445.02/#:~:text=If%20good%20faith%20negotiation%2C%20as%20described%20in%20%C2%A7,arbitration%20to%20determine%20a%20commercially%20reasonable%20payment%20amount.
https://law.lis.virginia.gov/vacode/title38.2/chapter34/section38.2-3445.2/

Appendix A

SCcC
Tracking Name of Non-initiating Party Initiating Party Name of Employer or Practice Group  Location of Contested Services Specialty
Number
N . LewisGale Hospital- L.
1229 Anthem Health Plans of Virginia Joseph Twanmoh Wildwood Emergency Group Emergency Medicine
Montgomery
. . . . . . . Plastic and
1264 CareFirst Blue Choice Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Reconstructive Surgery
. Western Virginia Regional Emergency X . .
1273 Anthem Health Plans of Virginia Holbert Hodges Physicians Lonesome Pine Hospital Emergency Medicine
1277 UHC of the Mid-Atlantic Sonia Anand-Nichols Medsurant Intraoperative Monitoring VCU Health System Neurology
1279 Anthem Health Plans of Virginia Joel Haling Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
s . LewisGale Hospital- »
1280 Anthem Health Plans of Virginia Laura Harvey Wildwood Emergency Group Emergency Medicine
Montgomery
1281 Anthem Health Plans of Virginia Thomas Mitchell Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1282 Anthem Health Plans of Virginia James Newton Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
Western Virginia Regional Emergenc
1283 Anthem Health Plans of Virginia Afolabi Akinpelu 5 Physicins EEISY Lonesome Pine Hospital Emergency Medicine
Cigna Health and Life Insurance . . . . Plastic and
1285 Earl Johnson Dominion Plastic Surgery INOVA Hospital - Fairfax )
Company Reconstructive Surgery
Cigna Health and Life Insurance . .
1286 Shante Dove Medsurant Intraoperative Monitoring VCU Health System Neurology
Company
United Healthcare Insurance Francisco Vega- . o
1287 Medsurant Intraoperative Monitoring VCU Health System Neurology
Company Burmudez
1288 Anthem Health Plans of Virginia Erin Dove Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1289 Anthem Health Plans of Virginia Gregory Lamb Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1290 Anthem Health Plans of Virginia Adam Hamidi Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
Western Virginia Regional Emergenc
1291 Anthem Health Plans of Virginia Afolabi Akinpelu & Physi ins gency Lonesome Pine Hospital Emergency Medicine
ysici
- . X . LewisGale Hospital- .
1292 Anthem Health Plans of Virginia Christopher Smith Wildwood Emergency Group Emergency Medicine
Montgomery
o ) L . . . Plastic and
1293 Anthem Health Plans of Virginia Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Reconstructive Surgery
- " . . ) Plastic and
1294 Anthem Health Plans of Virginia Earl Johnson Dominion Plastic Surgery INOVA Hospital - Fairfax X
Reconstructive Surgery
Cigna Health and Life Insurance X . . .
1296 Kerri Bruen Value Monitoring, LLC INOVA Hospital - Fairfax Neurology
Company
1297 Anthem Health Plans of Virginia Benjamin Davidson Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
Western Virginia Regional Emergenc Smyth County Communit;
1298 Anthem Health Plans of Virginia Brian Henley & . g gency y y. y Emergency Medicine
Physicians Hospital
1299 Anthem Health Plans of Virginia Zaki Elsarrag Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1300 Anthem Healthkeepers Daniel Sapp Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
. . . LewisGale Hospital- .
1301 Anthem Health Plans of Virginia Brian Ekey Wildwood Emergency Group Emergency Medicine
Montgomery
United Healthcare Insurance L . R . . Plastic and
1302 Megan Condrey Dominion Surgical Associates INOVA Hospital - Fairfax )
Company Reconstructive Surgery
United Healthcare Insurance
1303 Compa Priscilla Fujikawa Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
ny
. . . . . Plastic and
1304 Aetna Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Reconstructive Surgery

A-1




ScC
Tracking
Number

Name of Non-initiating Party

Cigna Health and Life Insurance

Initiating Party

Name of Employer or Practice Group

Location of Contested Services

Specialty

Plastic and

1305 Megan Condrey Dominion Surgical Associates INOVA Hospital - Fairfax X
Company Reconstructive Surgery
N . . LewisGale Hospital- .
1306 Anthem Health Plans of Virginia Brian Ekey Wildwood Emergency Group Emergency Medicine
Montgomery
1307 Anthem Healthkeepers James Newton Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
Western Virginia Regional Emergenc
1308 Anthem Health Plans of Virginia Paul Phillips & Physicigans gency Russell County Hospital Emergency Medicine
Cigna Health and Life Insurance
1309 . Brandon Kilpela Value Monitoring, LLC Stonesprings Hospital Center Neurology
Company
N X L . . . Plastic and
1310 Anthem Health Plans of Virginia Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Reconstructive Surgery
United Healthcare Insurance ) LewisGale Hospital- L.
1311 Alan Schano Wildwood Emergency Group Emergency Medicine
Company Montgomery
1312 Anthem Health Plans of Virginia Saqib Shah Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1313 Anthem Health Plans of Virginia Jeremy Webb Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
Western Virginia Regional Emergenc Lee County Communit
1314 Anthem Health Plans of Virginia Vincent Cheek sy . _gl gency unty . unity Emergency Medicine
Physicians Hospital
1315 Anthem Health Plans of Virginia Zaki Elsarrag Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
- . . . LewisGale Hospital- .
1316 Anthem Health Plans of Virginia Christopher Smith Wildwood Emergency Group Emergency Medicine
Montgomery
Cigna Health and Life Insurance Plastic and
1317 = Megan Condrey Dominion Surgical Associates INOVA Hospital - Fairfax X
Company Reconstructive Surgery
Cigna Health and Life Insurance . . . i . Plastic and
1318 Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Company Reconstructive Surgery
1319 Anthem Health Plans of Virginia Sagib Shah Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
LewisGale Hospital-
1320 Anthem Health Plans of Virginia Brian Ekey Wildwood Emergency Group P Emergency Medicine
Montgomery
Western Virginia Regional Emergenc Smyth County Communit;
1321 Anthem Health Plans of Virginia Cayla Williams 2 . g ey u y. e Emergency Medicine
Physicians Hospital
1322 Anthem Health Plans of Virginia Andrew Daniel Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1323 Anthem Health Plans of Virginia Puneet Chopra Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
Cigna Health and Life Insurance . . N s . .
1325 Company Robert Anderson American Anesthesiology of Virginia Virginia Eye Institute Anesthesia
. . ) LewisGale Hospital- .
1326 Anthem Health Plans of Virginia Jane Weiseman Wildwood Emergency Group Emergency Medicine
Montgomery
1327 Anthem Health Plans of Virginia Erin Dove Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1328 Anthem Health Plans of Virginia Jeremy Webb Lake Spring Emergency Group Cave Spring Emergency Center | Emergency Medicine
Western Virginia Regional Emergenc
1329 Anthem Health Plans of Virginia Afolabi Akinpelu & Physicizns gency Norton Community Hospital Emergency Medicine
1330 Anthem Health Plans of Virginia Bryan Clark Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
- L . . . . Plastic and
1331 Anthem Health Plans of Virginia Rachel McVey Dominion Surgical Associates INOVA Hospital - Fairfax )
Reconstructive Surgery
. . . - . . . Plastic and
1332 CareFirst Blue Choice Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax X
Reconstructive Surgery
1333 Optimum Choice Romina Shirka One Care Monitoring, LLC INOVA Hospital - Loudoun Neurology
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ScC
Tracking
Number

Name of Non-initiating Party

Initiating Party

Name of Employer or Practice Group

Location of Contested Services

Specialty

1334 Anthem Health Plans of Virginia Saqib Shah Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1335 Anthem Health Plans of Virginia Zaki Elsarrag Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
_ Western Virginia Regional Emergency . . .
1336 Anthem Health Plans of Virginia Robert Jolley, Jr. Physicians Norton Community Hospital Emergency Medicine
N . . LewisGale Hospital- .
1337 Anthem Health Plans of Virginia Brian Ekey Wildwood Emergency Group Emergency Medicine
Montgomery
United Healthcare Insurance . X . .
1338 e Taylor Franz Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
Cigna Health and Life Insurance . . . . . Plastic and
1339 Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Company Reconstructive Surgery
1341 Anthem Health Plans of Virginia Joel Haling Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1342 Anthem Health Plans of Virginia Brian Miller Lake Spring Emergency Group Cave Spring Emergency Center | Emergency Medicine
United Healthcare Insurance . Western Virginia Regional Emergency X . o
1343 Ricky Jones . Johnston Memorial Hospital Emergency Medicine
Company Physicians
- . . LewisGale Hospital- .
1344 Anthem Health Plans of Virginia Jane Weiseman Wildwood Emergency Group Emergency Medicine
Montgomery
Cigna Health and Life Insurance Plastic and
1345 = Madelyn O'Leary Dominion Surgical Associates INOVA Hospital - Fairfax X
Company Reconstructive Surgery
United Healthcare Insurance . . . . . Plastic and
1346 Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Company Reconstructive Surgery
LewisGale Hospital-
1347 Anthem Health Plans of Virginia Gregory Lamb Ingleside Emergency Group B Emergency Medicine
Montgomery
1348 Anthem Health Plans of Virginia Benjamin Davidson Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
Western Virginia Regional Emergenc Smyth County Communit;
1349 Anthem Health Plans of Virginia Bryan Henley : . g ey E y. i Emergency Medicine
Physicians Hospital
1350 Anthem Health Plans of Virginia Brandon Myers Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
s . LewisGale Hospital- .
1351 Anthem Health Plans of Virginia Laura Harvey Wildwood Emergency Group Emergency Medicine
Montgomery
Cigna Health and Life Insurance , . X . . . Plastic and
1352 Madelyn O'Leary Dominion Surgical Associates INOVA Hospital - Fairfax )
Company Reconstructive Surgery
Cigna Health and Life Insurance
1353 € Compan Natailia Alesci American Anesthesiology of Virginia | Bon Secours St. Mary's Hospital Anesthesia
y
. X Western Virginia Regional Emergency ) X .
1354 Anthem Health Plans of Virginia Christopher Bruner Physicians Norton Community Hospital Emergency Medicine
ysici
1355 Anthem Health Plans of Virginia Harvey Madonick Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1356 Anthem Health Plans of Virginia James Newton Lake Spring Emergency Group Blue Hill Emergency Center Emergency Medicine
1357 Anthem Health Plans of Virginia Benjamin Davidson Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
Cigna Health and Life Insurance . . LewisGale Hospital- .
1358 Brian Ekey Wildwood Emergency Group Emergency Medicine
Company Montgomery
1360 Anthem Health Plans of Virginia Libeneur Loriston Lake Spring Emergency Group Blue Hill Emergency Center Emergency Medicine
o Western Virginia Regional Emergency . X .
1361 Anthem Health Plans of Virginia Holbert Hodges Physicians Norton Community Hospital Emergency Medicine
s . LewisGale Hospital- »
1363 Anthem Health Plans of Virginia Laura Harvey Wildwood Emergency Group Emergency Medicine
Montgomery
. . L . e . ) Plastic and
1364 CareFirst Blue Choice Earl Johnson Dominion Surgical Specialists INOVA Hospital - Fairfax

Reconstructive Surgery
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ScC
Tracking
Number

Name of Non-initiating Party

Cigna Health and Life Insurance

Initiating Party

Name of Employer or Practice Group

Location of Contested Services

Specialty

Plastic and

1365 Megan Condrey Dominion Surgical Associates INOVA Hospital - Fairfax X
Company Reconstructive Surgery
Cigna Health and Life Insurance . . . . . . , . .
1366 Tiffany Yhip American Anesthesiology of Virginia Henrico Doctors' Hospital Anesthesia
Company
1367 Anthem Health Plans of Virginia Bryan Clark Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1368 Anthem Health Plans of Virginia Saqib Shah Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1369 Anthem Health Plans of Virginia Ethan Freeborn Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
L Western Virginia Regional Emergency . . .
1370 Anthem Health Plans of Virginia Robert Jolley, Jr. Phvsicians Norton Community Hospital Emergency Medicine
ysici
. . . LewisGale Hospital- .
1371 Anthem Health Plans of Virginia Brian Ekey Wildwood Emergency Group Emergency Medicine
Montgomery
Cigna Health and Life Insurance X . o .
1372 Company Kenneth Glover American Anesthesiology of Virginia Novant Health Haymarket Anesthesia
1373 Anthem Health Plans of Virginia Joel Haling Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1374 Anthem Health Plans of Virginia James Newton Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
1375 Anthem Health Plans of Virginia Bryan Clark Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
Western Virginia Regional Emergenc Smyth County Communit;
1376 Anthem Health Plans of Virginia Bryan Henley & . g gency v y. y Emergency Medicine
Physicians Hospital
L . ) LewisGale Hospital- .
1377 Anthem Health Plans of Virginia Jane Weiseman Wildwood Emergency Group Emergency Medicine
Montgomery
Cigna Health and Life Insurance . X . . .
1378 Compan Sean Winkle Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
y
N . . : LewisGale Hospital- .
1380 Anthem Health Plans of Virginia Vanica Guignard Wildwood Emergency Group Emergency Medicine
Montgomery
1381 Anthem Health Plans of Virginia Daniel Sapp Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
Western Virginia Regional Emergenc Smyth County Communit;
1382 Anthem Health Plans of Virginia Amanda Erskine g . g gency Y y. ¥ Emergency Medicine
Physicians Hospital
1383 Anthem Health Plans of Virginia Zaki Elsarrag Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
Cigna Health and Life Insurance
1384 € Compan Claiborne Downey American Anesthesiology of Virginia Virginia ENT Surgical Center Anesthesia
y
Western Virginia Regional Emergenc Smyth County Communit;
1386 Anthem Health Plans of Virginia Afolabi Akinpelu & . g gency y y. y Emergency Medicine
Physicians Hospital
Francisco Vega-
1388 Anthem & One Care Monitoring, LLC Stonesprings Hospital Center Neurology
Burmudez
United Healthcare Insurance ) . . R . Plastic and
1390 Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Company Reconstructive Surgery
Cigna Health and Life Insurance o X . N . , . .
1391 Staci Wilson American Anesthesiology of Virginia Henrico Doctors' Hospital Anesthesia
Company
1392 Anthem Health Plans of Virginia Sagib Shah Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
. . . LewisGale Hospital- .
1393 Anthem Health Plans of Virginia Jane Weiseman Wildwood Emergency Group Emergency Medicine
Montgomery
1394 Anthem Health Plans of Virginia Zaki Elsarrag Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
Western Virginia Regional Emergenc
1395 Anthem Health Plans of Virginia Shari Del Do < . g Sy Lonesome Pine Hospital Emergency Medicine
Physicians
1396 Anthem Health Plans of Virginia Karl Kletzing Lake Spring Emergency Group Blue Hill Emergency Center Emergency Medicine
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ScC
Tracking
Number

Name of Non-initiating Party

Initiating Party

Name of Employer or Practice Group

Location of Contested Services

LewisGale Hospital-

Specialty

1397 Anthem Health Plans of Virginia Ernest Sutton Wildwood Emergency Group Emergency Medicine
Montgomery
1398 Anthem Health Plans of Virginia Zaki Elsarrag Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1399 Anthem Health Plans of Virginia Erin Dove Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1400 Anthem Health Plans of Virginia Frank Mu Lake Spring Emergency Group Blue Hill Emergency Center Emergency Medicine
Cigna Health and Life Insurance I . X . s . . X .
1402 e Premijit Sarangi American Anesthesiology of Virginia Henrico Doctors' Hospital Anesthesia
Cigna Health and Life Insurance X . . L o . .
1403 Tori Long American Anesthesiology of Virginia Virginia ENT Surgical Center Anesthesia
Company
1404 Anthem Health Plans of Virginia Andrew Daniel Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1405 Anthem Health Plans of Virginia Saqib Shah Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
LewisGale Hospital-
1406 Anthem Health Plans of Virginia Jane Weiseman Wildwood Emergency Group B Emergency Medicine
Montgomery
Cigna Health and Life Insurance X . Western Virginia Regional Emergency . i . .
1407 Rimon Ibrahim . Dickenson Community Hospital | Emergency Medicine
Company Physicians
1408 Anthem Health Plans of Virginia Chad Mosby Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
1409 Anthem Health Plans of Virginia Corey Heitz Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
LewisGale Hospital-
1410 Anthem Health Plans of Virginia Steven Smith Wildwood Emergency Group B Emergency Medicine
Montgomery
1411 Anthem Health Plans of Virginia Zaki Elsarrag Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
. Western Virginia Regional Emergency X . . -
1412 Anthem Health Plans of Virginia Adam Myers Physici Dickenson Community Hospital | Emergency Medicine
ysicians
Cigna Health and Life Insurance . . . R . Plastic and
1415 Rachel McVey Dominion Surgical Associates INOVA Hospital - Fairfax )
Company Reconstructive Surgery
Cigna Health and Life Insurance . . s . 0 . "
1416 Company Matthew Preston American Anesthesiology of Virginia Henrico Doctors' Hospital Anesthesia
: . - . - . . Plastic and
1417 CareFirst Blue Choice Earl Johnson Dominion Surgical Specialists INOVA Hospital - Fairfax )
Reconstructive Surgery
Cigna Health and Life Insurance
1418 € Allen Mandir One Care Monitoring, LLC INOVA Hospital - Loudoun Neurology
Company
Cigna Health and Life Insurance X . o . . .
1419 Company Taylor Gray American Anesthesiology of Virginia Bon Secours St. Mary's Hospital Anesthesia
o . . ) LewisGale Hospital- .
1421 Anthem Health Plans of Virginia Christopher Smith Wildwood Emergency Group Emergency Medicine
Montgomery
Western Virginia Regional Emergenc Smyth County Communit;
1422 Anthem Health Plans of Virginia Bryan Henley & . g gency Y y. y Emergency Medicine
Physicians Hospital
1423 Anthem Health Plans of Virginia Zaki Elsarrag Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1424 Optimum Choice Robert Minahan One Care Monitoring, LLC INOVA Hospital - Loudoun Neurology
Cigna Health and Life Insurance . . X X . Plastic and
1425 Megan Condrey Dominion Surgical Associates INOVA Hospital - Fairfax X
Company Reconstructive Surgery
1426 Anthem Health Plans of Virginia Zachary Williams Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
Western Virginia Regional Emergenc Smyth County Communit
1427 Anthem Health Plans of Virginia Aaron Clampitt < . g Sy g y. v Emergency Medicine
Physicians Hospital
1428 Anthem Health Plans of Virginia Andrew Daniel Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
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ScC
Tracking
Number

1429

Name of Non-initiating Party

Cigna Health and Life Insurance

Initiating Party

Kendal McCarty

Name of Employer or Practice Group

Wildwood Emergency Group

Location of Contested Services

LewisGale Medical Center

Specialty

Emergency Medicine

Company
Cigna Health and Life Insurance i . . i . .
1430 Company Amy Bostaph American Anesthesiology of Virginia | Bon Secours Memorial Regional Anesthesia
Cigna Health and Life Insurance . . . . . Plastic and
1431 Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax X
Company Reconstructive Surgery
. R . i . . . Plastic and
1432 Optimum Choice Earl Johnson Dominion Surgical Specialists INOVA Hospital - Fairfax .
Reconstructive Surgery
S . LewisGale Hospital- .
1435 Anthem Health Plans of Virginia Zachary Glusman Wildwood Emergency Group Emergency Medicine
Montgomery
1436 Anthem Health Plans of Virginia Chad Mosby Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
L Western Virginia Regional Emergency X . L
1437 Anthem Health Plans of Virginia Holbert Hodges Phvsici Norton Community Hospital Emergency Medicine
ysicians
1438 Anthem Health Plans of Virginia Saqib Shah Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1439 Anthem Health Plans of Virginia Zaki Elsarrag Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
Cigna Health and Life Insurance . . . i . Plastic and
1440 Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Company Reconstructive Surgery
Western Virginia Regional Emergenc
1441 Anthem Health Plans of Virginia Robert Jolley, Jr. s Ph s'cins el Norton Community Hospital Emergency Medicine
ysici
1442 Anthem Health Plans of Virginia Saqib Shah Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1443 Anthem Healthkeepers Bryan Clark Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1444 Anthem Health Plans of Virginia Taylor Franz Lake Spring Emergency Group Cave Spring Emergency Center | Emergency Medicine
Cigna Health and Life Insurance . ; N - .
1446 c Jonathan Hullet American Anesthesiology of Virginia Ortho-Virginia - Schrader Anesthesia
ompany
United Healthcare Insurance , . . . . . Plastic and
1447 Madelyn O'Leary Dominion Surgical Associates INOVA Hospital - Fairfax )
Company Reconstructive Surgery
Cigna Health and Life Insurance . X L . . Plastic and
1448 Earl Johnson Dominion Surgical Specialists INOVA Hospital - Fairfax .
Company Reconstructive Surgery
United Healthcare Insurance . . o .
1449 Romina Shirka One Care Monitoring, LLC INOVA Hospital - Loudoun Neurology
Company
Cigna Health and Life Insurance
1450 € Ronald Chiapusio American Anesthesiology of Virginia Prince William Hospital Anesthesia
Company
1451 Anthem Health Plans of Virginia Theresa Forty Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
o . L . . . Plastic and
1452 Anthem Health Plans of Virginia Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax .
Reconstructive Surgery
1453 Anthem Health Plans of Virginia Andrew Daniel Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1454 Anthem Health Plans of Virginia Paul Offermann Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
Western Virginia Regional Emergenc
1455 Anthem Health Plans of Virginia Christopher Bruner g Physicizns gency Norton Community Hospital Emergency Medicine
. . . LewisGale Hospital- .
1456 Anthem Health Plans of Virginia Brian Ekey Wildwood Emergency Group Emergency Medicine
Montgomery
Cigna Health and Life Insurance . . . . . Plastic and
1459 Earl Johnson Dominion Surgical Specialists INOVA Hospital - Fairfax .
Company Reconstructive Surgery
1460 Anthem Health Plans of Virginia Karl Kletzing Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
N . . . LewisGale Hospital- o
1461 Anthem Health Plans of Virginia Christopher Smith Wildwood Emergency Group Emergency Medicine

Montgomery

A-6




SCC

Tracking Name of Non-initiating Party Initiating Party Name of Employer or Practice Group  Location of Contested Services Specialty
Number
1462 Anthem Health Plans of Virginia Andrew Daniel Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
Western Virginia Regional Emergenc Smyth County Communit;
1463 Anthem Health Plans of Virginia Marie Hurd & . g gency v y. ¥ Emergency Medicine
Physicians Hospital
1464 Anthem Health Plans of Virginia Puneet Chopra Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
1467 Anthem Health Plans of Virginia Mandir Allen One Care Monitoring, LLC INOVA Hospital - Loudoun Neurology
United Healthcare Insurance ) " . . . -
1468 Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax Emergency Medicine
Company
United Healthcare Insurance . . . .
1469 Romina Shirka One Care Monitoring, LLC INOVA Hospital - Loudoun Neurology
Company
1471 Anthem Health Plans of Virginia Andrew Daniel Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1472 Anthem Health Plans of Virginia Benjamin Davidson Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
Western Virginia Regional Emergenc Smyth County Communit;
1473 Anthem Health Plans of Virginia Amanda Erskine s . g el v y. v Emergency Medicine
Physicians Hospital
L X . LewisGale Hospital- .
1474 Anthem Health Plans of Virginia Johnnie Ford, Jr. Wildwood Emergency Group Emergency Medicine
Montgomery
1475 Anthem Healthkeepers John Evett Lake Spring Emergency Group Cave Spring Emergency Center | Emergency Medicine
United Healthcare Insurance . . . . . Plastic and
1476 Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Company Reconstructive Surgery
o : - . . . Plastic and
1478 Anthem Health Plans of Virginia Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax X
Reconstructive Surgery
Cigna Health and Life Insurance . . . N . , . .
1479 Compan Monica Murphy American Anesthesiology of Virginia Henrico Doctors' Hospital Anesthesia
y
Cigna Health and Life Insurance ) X . N . .
1480 Brian Lowery American Anesthesiology of Virginia Bon Secours - St. Francis Anesthesia
Company
1482 Anthem Health Plans of Virginia Saqib Shah Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1483 Anthem Health Plans of Virginia Harvey Madonick Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1484 Anthem Health Plans of Virginia Paul Offermann Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
Western Virginia Regional Emergenc
1485 Anthem Health Plans of Virginia Naguib Farah & Ph s'c'gans BENcy Norton Community Hospital Emergency Medicine
ysici
- . . LewisGale Hospital- .
1486 Anthem Health Plans of Virginia Corey Heitz Wildwood Emergency Group Emergency Medicine
Montgomery
Cigna Health and Life Insurance Plastic and
1487 € Earl Johnson Dominion Surgical Specialists INOVA Hospital - Fairfax X
Company Reconstructive Surgery
Cigna Health and Life Insurance
1489 & Compan Jessica G. Cartoski Emergency Physicians of Tidewater Sentara Princess Anne Hospital | Emergency Medicine
y
Cigna Health and Life Insurance . . . . X ..
1490 Company Daniel Duk Emergency Physicians of Tidewater Sentara Obici Hospital Emergency Medicine
Cigna Health and Life Insurance . . L Lo .
1491 Company Jonathan Hullet American Anesthesiology of Virginia Ortho-Virginia - Schrader Anesthesia
1493 Anthem Health Plans of Virginia Erin Dove Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
- . . LewisGale Hospital- .
1496 Anthem Health Plans of Virginia Jane Weiseman Wildwood Emergency Group Emergency Medicine
Montgomery
United Healthcare Insurance . X . . . Plastic and
1497 Earl Johnson Dominion Surgical Specialists INOVA Hospital - Fairfax i
Company Reconstructive Surgery
Cigna Health and Life Insurance L . . . . Plastic and
1498 Earl Johnson Dominion Surgical Associates INOVA Hospital - Fairfax

Company

Reconstructive Surgery
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1499

Name of Non-initiating Party

Cigna Health and Life Insurance

Initiating Party

Katherine Walker

Name of Employer or Practice Group

American Anesthesiology of Virginia

Location of Contested Services

Henrico Doctors' Hospital

Specialty

Anesthesia

Company
1501 Anthem Health Plans of Virginia Zachary Williams Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
. . . LewisGale Hospital- .
1502 Anthem Health Plans of Virginia Corey Heitz Wildwood Emergency Group Emergency Medicine
Montgomery
1503 Anthem Health Plans of Virginia Andrew Daniel Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
Western Virginia Regional E Lee County C it
1504 Anthem Health Plans of Virginia James Yu S Ie.glona IHErEE ey .ommunl g Emergency Medicine
Physicians Hospital
. . X - . . . Plastic and
1505 CareFirst Blue Choice Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Reconstructive Surgery
lewisgale Hospital-
1510 Anthem Health Plans of Virginia Alexandru Barabas Wildwood Emergency Group g . i Emergency Medicine
Christiansburg
. i . . . . Plastic and
1511 Anthem Health Plans of Virginia Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Reconstructive Surgery
1513 Anthem Health Plans of Virginia Andrew Daniel Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1515 Anthem Health Plans of Virginia Karl Kletzing Lake Spring Emergency Group Blue Hill Emergency Center Emergency Medicine
1516 Anthem Health Plans of Virginia Andrew Daniel Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
o Western Virginia Regional Emergency . . .
1517 Anthem Health Plans of Virginia Holbert Hodges Physicians Norton Community Hospital Emergency Medicine
ysici
lewisgale Hospital-
1518 Anthem Health Plans of Virginia Darron Ramage Wildwood Emergency Group g . R Emergency Medicine
Christiansburg
o X . . . . Plastic and
1520 Anthem Health Plans of Virginia Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Reconstructive Surgery
X . . . X . . Plastic and
1521 CareFirst Blue Choice Marwan Khalifeh Reconstructive Institute INOVA Hospital - Fairfax i
Reconstructive Surgery
1522 Anthem Health Plans of Virginia Joseph Rinaldi, Il Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
- . . LewisGale Hospital- .
1528 Anthem Health Plans of Virginia Teri Goodhart Wildwood Emergency Group Emergency Medicine
Montgomery
Western Virginia Regional Emergenc Smyth County Communit;
1529 Anthem Health Plans of Virginia Bryan Henley & . g gency Y y. y Emergency Medicine
Physicians Hospital
Cigna Health and Life Insurance Plastic and
1530 € Earl Johnson Dominion Surgical Specialists INOVA Hospital - Fairfax X
Company Reconstructive Surgery
West Virginia Regi IE Smyth C ty C it
1531 Anthem Health Plans of Virginia Amanda Erskine estern Virginia _ef""ona mergency my oun y. ommunity Emergency Medicine
Physicians Hospital
1532 Anthem Health Plans of Virginia Saqib Shah Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1533 Anthem Health Plans of Virginia Brandon Myers Lake Spring Emergency Group Blue Hill Emergency Center Emergency Medicine
Western Virginia Regional Emergenc
1534 Anthem Health Plans of Virginia Paul Phillips 2 Physicims ey Russell County Hospital Emergency Medicine
lewisgale Hospital-
1535 Anthem Health Plans of Virginia Christopher Smith Wildwood Emergency Group g . P Emergency Medicine
Christiansburg
. . . - . . . Plastic and
1537 CareFirst Blue Choice Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax X
Reconstructive Surgery
1539 Anthem Health Plans of Virginia Erin Dove Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1540 Anthem Health Plans of Virginia Adam Hamidi Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
LewisGale Hospital-
1542 Anthem Health Plans of Virginia Christopher Smith Wildwood Emergency Group P Emergency Medicine

Montgomery
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1543 e Kimberley Van Alstine| American Anesthesiology of Virginia Bon Secours St. Mary's Hospital Anesthesia
Cigna Health and Life Insurance . . . i . Plastic and
1544 Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax .
Company Reconstructive Surgery
1546 Anthem Health Plans of Virginia Robert Horton Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
. Western Virginia Regional Emergency 3 X .
1547 Anthem Health Plans of Virginia Holbert Hodges Physicians Norton Community Hospital Emergency Medicine
1548 Anthem Health Plans of Virginia Saqib Shah Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
Western Virginia Regional Emergenc Smyth County Communit
1549 Anthem Health Plans of Virginia Bryan Henley & . g gency v y' y Emergency Medicine
Physicians Hospital
Cigna Health and Life Insurance , . X . . . Plastic and
1550 Madelyn O'Leary Dominion Surgical Associates INOVA Hospital - Fairfax .
Company Reconstructive Surgery
Cigna Health and Life Insurance . . . N , . .
1551 Company Nashon Levi Bland American Anesthesiology of Virginia | Bon Secours St. Mary's Hospital Anesthesia
Cigna Health and Life Insurance . . . . . Plastic and
1552 Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax .
Company Reconstructive Surgery
Western Virginia Regional Emergenc Smyth County Communit
1553 Anthem Health Plans of Virginia Afolabi Akinpelu & . g gency v y. ¥ Emergency Medicine
Physicians Hospital
1554 Anthem Health Plans of Virginia Joseph Rinaldi, Il Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1555 Anthem Health Plans of Virginia Erin Dove Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1556 Anthem Health Plans of Virginia Adam Lunnie Lake Spring Emergency Group Cave Spring Emergency Center | Emergency Medicine
T . . LewisGale Hospital- .
1557 Anthem Health Plans of Virginia Brian Ekey Wildwood Emergency Group Emergency Medicine
Montgomery
1558 Anthem Health Plans of Virginia Greg Schaublin One Care Monitoring, LLC INOVA Hospital - Fairfax Neurology
Cigna Health and Life Insurance . . . —_— , . .
1559 Company Katherine Hopper American Anesthesiology of Virginia Bon Secours St. Mary's Hospital Anesthesia
Western Virginia Regional Emergenc Smyth County Communit:
1560 Anthem Health Plans of Virginia Bryan Henley : . g ey H y. i Emergency Medicine
Physicians Hospital
1561 Anthem Health Plans of Virginia Joseph Rinaldi, lll Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1562 Anthem Health Plans of Virginia Windy Hundley Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
. . . LewisGale Hospital- .
1563 Anthem Health Plans of Virginia Casey Graybill Wildwood Emergency Group Emergency Medicine
Montgomery
1564 Anthem Health Plans of Virginia Brandon Myers Lake Spring Emergency Group Blue Hill Emergency Center Emergency Medicine
- ] L ) . ) Plastic and
1565 Anthem Health Plans of Virginia Vineet Mehan Dominion Plastic Surgery INOVA Hospital - Fairfax )
Reconstructive Surgery
1567 Anthem Health Plans of Virginia Robert Minahan One Care Monitoring, LLC INOVA Hospital - Fairfax Neurology
1568 Anthem Health Plans of Virginia Holbert Hodges Ingleside Emergency Group Norton Community Hospital Emergency Medicine
1569 Anthem Health Plans of Virginia Andrew Daniel Ingleside Emergency Group LewisGale Hospital-Alleghany Emergency Medicine
1570 Anthem Health Plans of Virginia John Bollig Kingsford Emergency Group LewisGale Hospital-Pulaski Emergency Medicine
1571 Anthem Health Plans of Virginia Zachary Williams Lake Spring Emergency Group LewisGale Medical Center Emergency Medicine
lewisgale Hospital-
1572 Anthem Health Plans of Virginia Alexandru Barabas Wildwood Emergency Group & P Emergency Medicine

Christiansburg
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